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Florida Nursing Home Guide Watch List is published by the state Agency for Health Care Administration to assist consumers in
evaluating the quality of nursing home care in Florida. This Watch List reflects facilities that met the criteria for a conditional status, on
any day between October 01, 2004 and December 31, 2004. A conditional status indicates that a facility did not meet, or correct upon
follow-up, minimum standards at the time of an annual or complaint inspection. Immediate action is taken if a facility poses a threat to
resident health or safety. If the deficiencies that resulted in conditional status have been corrected, the current status as of May 17,
2005 is noted. Facilities appealing the state’s inspection results are also noted. This document is subject to change as appeals are
processed. Please refer to the Agency for Health Care Administration web site for the latest revisions: www.fdhc.state.fl.us or
www.floridahealthstat.com .

Based upon administrative proceedings or appeals, the Unity Health and Rehabilitation Center
following conditional licenses were rescinded and the facility 1404 NW 22™ Street
was removed from a former Watch List: Miami, FL 33142

January 2003 to March 2003

Habana Health Care Center
2916 Habana Way
Tampa, FL 33614

April 2003 to June 2003
Habana Health Care Center
2916 Habana Way

April 2004 to June 2004

Parks Health and Rehabilitation Center
9311 S. Orange Blossom Trail
Orlando, FL 32837

Plantation Bay Rehabilitation Center
401 Kissimmee Park Road
St. Cloud, FL 34769

Tampa, FL 33614
Riverchase Care Center

Heartland Health Care Center-Miami Lakes 1017 Strong Road

5725 NW 186 Street Quincy, FL 32351

Hialeah, FL 33015
Unity Health and Rehabilitation Center
1404 NW 22" Street

July 2003 to September 2003 Miami, FL 33142

Haven of Our Lady of Peace

1900 Summit Boulevard

Pensacola, FL 32503 July 2004 to September 2004

Community Health and Rehabilitation Center
Pines of Sarasota 3611 Transmitter Road
1501 N. Orange Avenue Panama City, FL 32404

Sarasota, FL 34236
Plantation Bay Rehabilitation Center
401 Kissimmee Park Road

October 2003 to December 2003 St. Cloud, FL 34769
Haven of Our Lady of Peace

1900 Summit Boulevard Riverchase Care Center
Pensacola, FL 32503 1017 Strong Road

Quincy, FL 32351

January 2004 to March 2004 The Palms Rehabilitation and Healthcare Center
Evans Health Care 5405 Babcock Street NE

3735 Evans Avenue Palm Bay, FL 32905

Fort Myers, FL 33901

Wood Lake Nursing and Rehabilitation Center
Southpoint Nursing and Rehabilitation Center 6414 13" Road South
42 Collins Avenue West Palm Beach, FL 33415
Miami, FL 33139
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North Florida

Facility Information

Deficiencies

EDEN SPRINGS NURSING AND REHAB
CENTER

4679 CRAWFORDVILLE HWY

County: WAKULLA AO: 2

Number of Beds: 120

License Expires: Jul-31-2005

Owner: DOS OF EDEN SPRINGS, LLC

Facility corrected deficient practice and has a standard status as of
Jan-06-2005. Beginning Dec-2-2004, survey inspectors determined that
the nursing home did not:

Keep each resident’s personal and medical records private and confidential.

(Class = lll, Scope = Isolated, Recited on Dec-02-2004 and corrected on Jan-06-
2005)
Store, cook, and give out food in a safe and clean way. (Class = lll, Scope =

Isolated, Recited on Dec-02-2004 and corrected on Jan-06-2005)

Assure that all physician orders are followed as prescribed, and if not followed,
the reason is recorded in the resident’s medical record during that shift. (Class =
I, Scope = Isolated, Recited on Dec-02-2004 and corrected on Jan-06-2005)

Number of times facility has appeared on the Watch List: 8

OCEAN VIEW NURSING & REHABILITATION

CENTER

2810 S. ALANTIC AVENUE in NEW SMYRNA

BEACH

County: VOLUSIA AO: 4

Number of Beds: 239

License Expires: May-31-2006

Owner: OCEAN VIEW NURSING AND
REHABILITATION CENTER, L.L.C.

Appealed

Facility corrected deficient practice and has a standard status as of
Jan-12-2005. Beginning Nov-23-2004, survey inspectors determined that
the nursing home did not:

Give professional services that meet a professional standard of quality. (Class =
I, Scope = Isolated, Recited on Nov-23-2004 and corrected on Jan-12-2005)

Give professional services that follow each resident's written care plan. (Class =
Ill, Scope = Isolated, Recited on Nov-23-2004 and corrected on Jan-12-2005)

Keep accurate and appropriate medical records. (Class = lll, Scope = Isolated,
Recited on Nov-23-2004 and corrected on Jan-12-2005)

Number of times facility has appeared on the Watch List: 1

SOUTHERN OAKS

600 WEST GREGORY STREET in

PENSACOLA

County: ESCAMBIA AO: 1

Number of Beds: 210

License Expires: Mar-31-2006

Owner: CAREGIVERS OF PENSACOLA,
INC.

Appealed

Facility corrected deficient practice and has a standard status as of
Oct-15-2004. Beginning Jul-19-2004, survey inspectors determined that
the nursing home did not:

Protect residents from mistreatment, neglect, and/or theft of personal property.
(Class = Il, Scope = Isolated, Cited on Jul-19-2004 and corrected on Sep-02-
2004)

Number of times facility has appeared on the Watch List. 12

WINDSOR MANOR

602 E LAURA STREET in STARKE
County: BRADFORD AO: 3

Number of Beds: 120

License Expires: Jul-31-2005

Owner: DELTA HEALTH GROUP, INC.

Appealed

Facility corrected deficient practice and has a standard status as of
Nov-29-2004. Beginning Oct-5-2004, survey inspectors determined that
the nursing home did not:

Make sure that residents with loss of bladder control receive treatment or service

to prevent infections and help obtain normal bladder control. (Class = Ill, Scope =
Isolated, Recited on Oct-05-2004 and corrected on Nov-29-2004)
Have a program to keep infection from spreading. (Class = Ill, Scope = Isolated,

Recited on Oct-05-2004 and corrected on Nov-29-2004)

Number of times facility has appeared on the Watch List: 2

October through December 2004



Central Florida

Facility Information

Deficiencies

HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH STREET WEST in BRADENTON
County: MANATEE AO:6

Number of Beds: 120

License Expires: Oct-31-2005

Owner: HQM OF BRADENTON, LLC

Appealed

Facility corrected deficient practice and has a standard status as of
Jan-13-2005. Beginning Dec-3-2004, survey inspectors determined that
the nursing home did not:

Immediately tell resident/doctor/family member if resident is injured, major
change in health, need to alter treatment, or transferred/discharged. (Class = |,
Scope = Isolated, Cited on Dec-03-2004 and corrected on Jan-13-2005)

Give professional services that meet a professional standard of quality. (Class =
Il, Scope = Isolated, Cited on Dec-03-2004 and corrected on Jan-13-2005)

Give each resident care and services to obtain or keep the highest quality of life
possible. (Class = |, Scope = Isolated, Cited on Dec-03-2004 and corrected on
Jan-13-2005)

Be administered in a way that leads to the highest possible level of well being for

each resident. (Class = |, Scope = Isolated, Cited on Dec-03-2004 and corrected
on Jan-13-2005)

Number of times facility has appeared on the Watch List: 2

LIFE CARE CENTER OF MELBOURNE

606 E. SHERIDAN ROAD in MELBOURNE

County: BREVARD AO:7

Number of Beds: 120

License Expires: Feb-27-2006

Owner: MELWOOD NURSING CENTER,
LLC

Facility corrected deficient practice and has a standard status as of
Jan-11-2005. Beginning Nov-30-2004, survey inspectors determined that
the nursing home did not:

Store, cook, and give out food in a safe and clean way. (Class = lll, Scope =
Widespread, Recited on Nov-30-2004 and corrected on Jan-11-2005)
Give or obtain lab tests to meet the needs of residents. (Class = Ill, Scope =

Isolated, Recited on Nov-30-2004 and corrected on Jan-11-2005)

Number of times facility has appeared on the Watch List: 10

MAITLAND HEALTH CARE CENTER
1700 MONROE AVENUE in MAITLAND
County: ORANGE AO:7

Number of Beds: 180

License Expires: Dec-31-2005

Owner: DELTA HEALTH GROUP, INC.

Appealed

Facility corrected deficient practice and has a standard status as of
Dec-15-2004. Beginning Nov-4-2004, survey inspectors determined that
the nursing home did not:

Give professional services that meet a professional standard of quality. (Class =
I, Scope = Isolated, Recited on Nov-04-2004 and corrected on Dec-15-2004)

Number of times facility has appeared on the Watch List: 6

METRO WEST NURSING AND REHAB

CENTER

5900 WESTGATE DRIVE in ORLANDO

County: ORANGE AO:7

Number of Beds: 120

License Expires: Sep-30-2005

Owner: SOVEREIGN HEALTHCARE OF
METRO WEST, LLC

Facility corrected deficient practice and has a standard status as of
Dec-13-2004. Beginning Oct-1-2004, survey inspectors determined that
the nursing home did not:

Give residents proper treatment to prevent new pressure sores or heal existing
pressure sores. (Class = Il, Scope = Isolated, Cited on Oct-01-2004 and
corrected on Nov-08-2004)

Number of times facility has appeared on the Watch List: 3

ROYAL OAKS NURSING AND REHAB

CENTER

2225 KNOX MCRAE DRIVE in TITUSVILLE

County: BREVARD AO:7

Number of Beds: 120

License Expires: Sep-30-2005

Owner: SOVEREIGN HEALTHCARE OF
TITUSVILLE, LLC

Facility corrected deficient practice and has a standard status as of
Nov-10-2004. Beginning Aug-18-2004, survey inspectors determined that
the nursing home did not:

Make sure each resident is being watched and has assistive devices when
needed, to prevent accidents. (Class = Il, Scope = Isolated, Cited on Aug-18-
2004 and corrected on Nov-10-2004)

Number of times facility has appeared on the Watch List: 6

SOUTHERN PINES HEALTHCARE CENTER

6140 SOUTH CONGRESS STREET in NEW
PORT RICHEY

County: PASCO AO:5

Number of Beds: 120

License Expires: Mar-31-2006

Facility corrected deficient practice and has a standard status as of
Oct-25-2004. Beginning Sep-21-2004, survey inspectors determined that
the nursing home did not:

Make sure each resident is being watched and has assistive devices when
needed, to prevent accidents. (Class = Il, Scope = Isolated, Cited on Sep-21-
2004 and corrected on Oct-25-2004)

Owner: SENIOR CARE SOUTHERN PINES,

LLC
Appealed Number of times facility has appeared on the Watch List: 3
4 October through December 2004



Central Florida continued

Facility Information Deficiencies
TITUSVILLE REHABILITATION & NURSING Facility corrected deficient practice and has a standard status as of
CENTER Nov-17-2004. Beginning Oct-8-2004, survey inspectors determined that

County: BREVARD AO:7
ounty Protect residents from mistreatment, neglect, and/or theft of personal property.

Number of Beds: 157
Lil::r:n:; Expiﬁe:: Jun-30-2005 (Class = I, Scope = Pattern, Cited on Oct-08-2004 and corrected on Nov-17-

Owner:  Fl-TITUSVILLE, LLC 2004)
Deficiencies cited led to imposition of a Make sure each resident is being watched and has assistive devices when
Moratorium from Oct-7-2004 to Oct-8-2004. needed, to prevent accidents. (Class = |, Scope = Pattern, Cited on Oct-08-2004

and corrected on Nov-17-2004)

Have enough nursing staff to care for every resident in a way that maximizes the
resident's well being. (Class = |, Scope = Pattern, Cited on Oct-08-2004 and
corrected on Nov-17-2004)

Be administered in a way that leads to the highest possible level of well being for
each resident. (Class = |, Scope = Pattern, Cited on Oct-08-2004 and corrected
on Nov-17-2004)

Number of times facility has appeared on the Watch List: 6

WEDGEWOOD HEALTHCARE CENTER Facility corrected deficient practice and has a standard status as of

1010 CARPENTER'S WAY in LAKELAND Dec-7-2004. Beginning Oct-29-2004, survey inspectors determined that

County: POLK AO: 6 the nursing home did not:

Number of Beds: 120 . . -

License Expires: Nov-30-2005 Make sure that the nursing home area is free of dangers that cause accidents.

Owner: LAKELAND HEALTH CARE (Class = I, Scope = Isolated, Cited on Oct-29-2004 and corrected on Dec-07-
ASSOCIATES, LLC 2004)

Appealed Number of times facility has appeared on the Watch List: 2

October through December 2004



South Florida

Facility Information

Deficiencies

ABBIEJEAN RUSSELL CARE CENTER LLC
700 S. 29TH STREET in FORT PIERCE
County: ST. LUCIE AO: 9

Number of Beds: 79

License Expires: Apr-30-2005

Facility corrected deficient practice and has a standard status as of
Jan-19-2005. Beginning Dec-20-2004, survey inspectors determined that
the nursing home did not:

Develop a complete care plan that meets all of a resident's needs, with timetables
and actions that can be measured. (Class = Ill, Scope = Isolated, Recited on

(0] :  ABBIEJEAN RUSSELL CARE
Ve CENTER LLG Dec-20-2004 and corrected on Jan-19-2005)
Appealed Number of times facility has appeared on the Watch List: 11
BOYNTON BEACH NURSING AND REHAB Facility corrected deficient practice and has a standard status as of
CENTER Jan-6-2005. Beginning Dec-3-2004, survey inspectors determined that the

9600 LAWRENCE ROAD in BOYNTON BEACH

County: PALM BEACH AO: 9

Number of Beds: 168

License Expires: Sep-30-2005

Owner: SOVEREIGN HEALTHCARE OF
BOYNTON BEACH LLC

nursing home did not:

Adopt, implement, and maintain written policies and procedures governing all
services provided in the facility. (Class = lll, Scope = Isolated, Recited on Dec-
03-2004 and corrected on Jan-06-2005)

Number of times facility has appeared on the Watch List: 5

BROOKWOOD GARDENS REHABILITATION
AND NURSING CENTER

1990 S. CANAL DRIVE in HOMESTEAD
County: DADE AO: 11

Number of Beds: 120

License Expires: Dec-30-2005

Owner: BROOKWOOD GARDENS
CONVALESCENT CENTER
OPERATIONS, LLC

Appealed

Facility corrected deficient practice and has a standard status as of
Feb-23-2005. Beginning Dec-22-2004, survey inspectors determined that
the nursing home did not:

Make sure that the nursing home area is free of dangers that cause accidents.
(Class = IlI, Scope = Isolated, Cited on Dec-22-2004 and corrected on Jan-12-
2005)

Number of times facility has appeared on the Watch List: 4

COLONNADE MEDICAL CENTER

3370 N.W. 47TH TERRACE in LAUDERDALE

LAKES

County: BROWARD AO: 10

Number of Beds: 120

License Expires: Apr-29-2006

Owner: PALMS OF LAUDERDALE LAKES,
LLC

Facility corrected deficient practice and has a standard status as of
Dec-13-2004. Beginning Nov-4-2004, survey inspectors determined that
the nursing home did not:

Provide care in a way that keeps or builds each resident's dignity and self
respect. (Class = Il, Scope = Isolated, Cited on Nov-04-2004 and corrected on
Dec-09-2004)

Cease accepting new residents due to non- compliance with state minimum-

staffing requirements for 2 consecutive days. (Class = Il, Scope = Widespread,
Cited on Nov-04-2004 and corrected on Dec-09-2004)

Number of times facility has appeared on the Watch List. 18

COURT AT PALM-AIRE, THE

2701 N. COURSE DRIVE in POMPANO
BEACH

County: BROWARD AO: 10

Number of Beds: 60

License Expires: Mar-31-2006

Owner: PALM COURT JOINT VENTURE

Appealed

Facility corrected deficient practice and has a standard status as of
Nov-19-2004. Beginning Oct-6-2004, survey inspectors determined that
the nursing home did not:

Provide care in a way that keeps or builds each resident's dignity and self
respect. (Class = Ill, Scope = Isolated, Recited on Oct-06-2004 and corrected on
Nov-19-2004)

Give proper treatment to residents with feeding tubes to prevent problems (such
as aspiration pneumonia, diarrhea, vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal ulcers) and help restore eating skills, if possible.
(Class = Ill, Scope = Isolated, Recited on Oct-06-2004 and corrected on Nov-19-
2004)

Store, cook, and give out food in a safe and clean way. (Class = lll, Scope =
Widespread, Recited on Oct-06-2004 and corrected on Nov-19-2004)

Act when the pharmacist reports something unusual. (Class = Ill, Scope =
Isolated, Recited on Oct-06-2004 and corrected on Nov-19-2004)

Assure the Dietary Services Supervisor is a qualified dietitian. (Class = lll, Scope
= Widespread, Recited on Oct-06-2004 and corrected on Nov-19-2004)

Number of times facility has appeared on the Watch List: 5

October through December 2004



South Florida continued

Facility Information

Deficiencies

EAST RIDGE RETIREMENT VILLAGE INC

19301 SW 87TH AVENUE in MIAMI

County: DADE AO: 11

Number of Beds: 60

License Expires: Jan-31-2006

Owner: EAST RIDGE RETIREMENT
VILLAGE INC

Facility corrected deficient practice and has a standard status as of
Nov-3-2004. Beginning Aug-26-2004, survey inspectors determined that
the nursing home did not:

Make sure each resident is being watched and has assistive devices when
needed, to prevent accidents. (Class = Il, Scope = Isolated, Cited on Aug-26-
2004 and corrected on Oct-07-2004)

Number of times facility has appeared on the Watch List: 2

FAIR HAVENS CENTER

201 CURTISS PKWY. in MIAMI SPRINGS
County: DADE AO: 11

Number of Beds: 269

License Expires: Jul-23-2005

Owner: FAIR HAVENS CENTER, LLC

Appealed

Facility corrected deficient practice and has a standard status as of
Feb-2-2005. Beginning Dec-28-2004, survey inspectors determined that
the nursing home did not:

Have a program to keep infection from spreading. (Class = Ill, Scope = Isolated,
Recited on Dec-28-2004 and corrected on Feb-02-2005)

Provide bedrooms that don't allow residents to see each other when privacy is
needed. (Class = lll, Scope = Isolated, Recited on Dec-28-2004 and corrected
on Feb-02-2005)

Number of times facility has appeared on the Watch List: 3

GRACE HEALTHCARE OF CLEWISTON
301 S. GLORIA STREET in CLEWISTON
County: HENDRY AO:8

Number of Beds: 155

License Expires: Oct-28-2005

Owner: SA-CLEWISTON, LLC

Appealed

Facility corrected deficient practice and has a standard status as of
Nov-4-2004. Beginning Sep-15-2004, survey inspectors determined that
the nursing home did not:

Give residents proper treatment to prevent new pressure sores or heal existing

pressure sores. (Class = Il, Scope = Isolated, Cited on Sep-15-2004 and
corrected on Oct-28-2004)

Make sure that each resident's nutritional needs were met. (Class = I, Scope =
Isolated, Cited on Sep-15-2004 and corrected on Oct-28-2004)

Store, cook, and give out food in a safe and clean way. (Class = lll, Scope =

Pattern, Recited on Sep-15-2004 and corrected on Oct-28-2004)

Train all employees on what to do in an emergency. (Class = |, Scope = Pattern,
Cited on Sep-23-2004 and corrected on Oct-28-2004)

Number of times facility has appeared on the Watch List. 11

HILLCREST NURSING AND

REHABILITATION CENTER

4200 WASHINGTON STREET in

HOLLYWOOD

County: BROWARD AO: 10

Number of Beds: 240

License Expires: Nov-30-2005

Owner: WASHINGTON MANOR HEALTH
CARE ASSOCIATES, LLC

Appealed

Facility corrected deficient practice and has a standard status as of
Oct-21-2004. Beginning Oct-1-2004, survey inspectors determined that the
nursing home did not:

Protect residents from mistreatment, neglect, and/or theft of personal property.
(Class = Il, Scope = Isolated, Cited on Oct-01-2004 and corrected on Oct-21-

2004)

Number of times facility has appeared on the Watch List: 4

HQM OF PORT CHARLOTTE

4033 BEAVER LANE in PORT CHARLOTTE
County: CHARLOTTE AO:8

Number of Beds: 164

License Expires: Oct-31-2005

Owner: HQM OF PORT CHARLOTTE, LLC

Facility corrected deficient practice and has a standard status as of
Jan-11-2005. Beginning Dec-2-2004, survey inspectors determined that
the nursing home did not:

Give each resident care and services to obtain or keep the highest quality of life
possible. (Class = Il, Scope = Isolated, Cited on Dec-02-2004 and corrected on
Jan-11-2005)

Number of times facility has appeared on the Watch List: 7

KEY WEST CONVALESCENT CENTER, INC.

5860 W. JR. COLLEGE ROAD in KEY WEST

County: MONROE AO: 11

Number of Beds: 120

License Expires: Jan-31-2006

Owner: KEY WEST CONVALESCENT
CENTER, INC.

Appealed

Facility corrected deficient practice and has a standard status as of
Dec-27-2005. Beginning Dec-10-2004, survey inspectors determined that
the nursing home did not:

Make sure that the nursing home area is free of dangers that cause accidents.
(Class = Il, Scope = Isolated, Cited on Nov-10-2004 and corrected on Dec-21-
2004)

Number of times facility has appeared on the Watch List. 10

October through December 2004



South Florida continued

Facility Information

Deficiencies

MANOR PINES CONVALESCENT CENTER

1701 N.E. 26TH STREET in FORT

LAUDERDALE

County: BROWARD AO: 10

Number of Beds: 206

License Expires: Mar-31-2006

Owner: MANOR PINES CONVALESCENT
CENTER, LLC

Appealed

Facility corrected deficient practice and has a standard status as of
Nov-18-2004. Beginning Oct-25-2004, survey inspectors determined that
the nursing home did not:

Keep each resident free from physical restraints, unless needed for medical
treatment. (Class = Ill, Scope = Isolated, Recited on Oct-25-2004 and corrected
on Nov-18-2004)

Give professional services that meet a professional standard of quality. (Class =
lll, Scope = Isolated, Recited on Oct-25-2004 and corrected on Nov-18-2004)

Number of times facility has appeared on the Watch List: 1

MARATHON MANOR

320 SOMBRERO BEACH ROAD in
MARATHON

County: MONROE AO: 11

Number of Beds: 120

License Expires: Sep-30-2005
Owner: MARATHON MANOR, INC.

Facility corrected deficient practice and has a standard status as of
Nov-18-2004. Beginning Jun-26-2004, survey inspectors determined that
the nursing home did not:

Write and use policies that forbid mistreatment, neglect and abuse of residents
and theft of residents' property. (Class = Ill, Scope = Isolated, Recited on Aug-
05-2004 and corrected on Sep-30-2004)

Give each resident care and services to obtain or keep the highest quality of life
possible. (Class = Il, Scope = Isolated, Cited on Aug-10-2004 and corrected on
Sep-30-2004)

Give residents proper treatment to prevent new pressure sores or heal existing
pressure sores. (Class = Il, Scope = Isolated, Cited on Jun-25-2004 and
corrected on Sep-30-2004)

Make sure each resident is being watched and has assistive devices when
needed, to prevent accidents. (Class = Il, Scope = Isolated, Cited on Aug-10-
2004 and corrected on Sep-30-2004)

Number of times facility has appeared on the Watch List: 8

OCEANSIDE EXTENDED CARE CENTER

550 9TH STREET in MIAMI BEACH

County: DADE AO: 11

Number of Beds: 196

License Expires: Dec-31-2005

Owner: A.D.M.E. INVESTMENT
PARTNERS, LTD.

Appealed

Facility corrected deficient practice and has a standard status as of
Jan-11-2005. Beginning Dec-2-2004, survey inspectors determined that
the nursing home did not:

Maintain the ventilation or air conditioning system as required. (Class = Ill, Scope
= Pattern, Recited on Dec-02-2004 and corrected on Jan-11-2005)
Maintain laundry chute according to specific requirements. (Class = lll, Scope =

Widespread, Recited on Dec-02-2004 and corrected on Jan-11-2005)

Number of times facility has appeared on the Watch List: 11

PORT SAINT LUCIE NURSING &

RESTORATIVE CARE CENTER

7300 OLEANDER AVENUE in PORT SAINT

LUCIE

County: ST. LUCIE AO:9

Number of Beds: 180

License Expires: Dec-31-2005

Owner: PORT ST LUCIE OPERATING
CORP.

Appealed

Facility corrected deficient practice and has a standard status as of
Oct-25-2004. Beginning Oct-5-2004, survey inspectors determined that the
nursing home did not:

Provide proof that all residents' personal money which is deposited with the
nursing home, is secure. (Class = lll, Scope = Pattern, Recited on Oct-05-2004
and corrected on Oct-25-2004)

Number of times facility has appeared on the Watch List: 3

SHADY REST CARE PAVILION

2310 N. AIRPORT ROAD in FORT MYERS

County: LEE AO: 8

Number of Beds: 180

License Expires: Sep-30-2005

Owner: SHADY REST CARE PAVILION,
INC.

Facility corrected deficient practice and has a standard status as of
Feb-17-2005. Beginning Dec-29-2004, survey inspectors determined that
the nursing home did not:

Make sure that residents with loss of bladder control receive treatment or service
to prevent infections and help obtain normal bladder control. (Class = Ill, Scope =
Isolated, Recited on Dec-29-2004 and corrected on Feb-17-2005)

Store, cook, and give out food in a safe and clean way. (Class = lll, Scope =
Widespread, Recited on Dec-29-2004 and corrected on Feb-17-2005)

Number of times facility has appeared on the Watch List: 6

October through December 2004



South Florida continued

Facility Information

Deficiencies

STUART NURSING & RESTORATIVE CARE

CENTER

1500 PALM BEACH ROAD in STUART
County: MARTIN AO: 9

Number of Beds: 120

License Expires: Dec-31-2005

Owner: STUART OPERATING CORP.

Facility corrected deficient practice and has a standard status as of
Oct-21-2004. Beginning Jul-21-2004, survey inspectors determined that
the nursing home did not:

Develop a complete care plan within 7 days of resident's admission; prepare care
plan; and check/update the care plan. (Class = Ill, Scope = Isolated, Recited on
Oct-11-2004 and corrected on Oct-21-2004)

Give each resident enough fluids to keep them healthy and prevent dehydration.
(Class = Il, Scope = Isolated, Cited on Jul-21-2004 and corrected on Oct-11-
2004)

Keep accurate and appropriate medical records. (Class = Ill, Scope = Isolated,
Recited on Oct-11-2004 and corrected on Oct-21-2004)

Number of times facility has appeared on the Watch List: 7

WATERCREST CARE CENTER

16650 W DIXIE HWY in NORTH MIAMI

BEACH

County: DADE AO: 11

Number of Beds: 150

License Expires: Aug-31-2005

Owner: WATERCREST NURSING &
REHABILITATION CENTER, INC.

Facility corrected deficient practice and has a standard status as of
Nov-18-2004. Beginning Sep-23-2004, survey inspectors determined that
the nursing home did not:

Give each resident enough fluids to keep them healthy and prevent dehydration.
(Class = Il, Scope = Isolated, Cited on Sep-29-2004 and corrected on Nov-18-
2004)

Number of times facility has appeared on the Watch List: 16

WATERFORD HEALTH CARE CENTER

601 UNIVERSE BLVD in JUNO BEACH

County: PALM BEACH AO: 9

Number of Beds: 60

License Expires: Mar-31-2006

Owner: LIFE CARE RETIREMENT
COMMUNITIES INC

Appealed

Facility corrected deficient practice and has a standard status as of
Nov-15-2004. Beginning Aug-16-2004, survey inspectors determined that
the nursing home did not:

Give professional services that meet a professional standard of quality. (Class =
Il, Scope = Isolated, Cited on Aug-16-2004 and corrected on Oct-07-2004)

Number of times facility has appeared on the Watch List: 4

October through December 2004



Selecting a Nursing Home

Selecting a nursing home is a very important decision. That's why
the Agency for Health Care Administration encourages citizens to
tour any nursing home being considered for a loved one, interview
staff and talk with residents about the facility and refer to information
listed in the Florida Nursing Home Guide to aid in this decision
making process.

The Guide provides the following information about specific nursing
homes: inspection history, ownership status, special services,
charges or deficiencies and ratings. The Guide also suggests
community-based alternatives to traditional nursing home care and
questions to ask when choosing a facility. This Watch List reflects
facilities that did not meet minimum standards, at any time, during
October 01 to December 31, 2004. To request a copy of the Guide
or the quarterly Watch Lists, call (888) 419-3456. These
publications are also available on the AHCA web site at

www fdhc.state.fl.us or www.floridahealthstat.com.

Licensure Status

Nursing homes are licensed as standard or conditional. A standard
license indicates the facility meets minimum standards and a
conditional license indicates that the facility did not meet, or correct
upon follow-up, minimum standards. Immediate action is required for
deficiencies that pose a threat to resident health or safety.

The Inspection Process

The state Agency for Health Care Administration inspects nursing
homes each year. The survey includes a facility tour; interviews
with residents, families, staff, visitors and volunteers; assessments
of resident rights, protections and activities; and medical record
reviews.

As necessary, the Agency also investigates consumer complaints
against nursing homes. Nursing homes are required by law to post
state inspection reports.

Health Quality Assurance Area Offices

North Florida Central Florida South Florida
Tallahassee St. Petersburg Ft. Myers
850-922-8844 727-552-1133 239-338-2366
Gainesville Orlando W. Palm Beach
386-418-5314 407-245-0850 561-840-0156
Jacksonville Miami
904-359-6046 305-499-2165

Explanation of Terms

Deficiencies - Failure to meet established standards. Within 10
days of inspection, nursing homes are required to submit a written
Plan of Correction detailing how the deficiencies will be corrected.
State inspectors conduct follow-up visits to monitor the facility’s
progress. Given the complexity of the survey process, even the
highest quality facilities may have some minor deficiencies. Severe
deficiencies may result in fines, restriction of patient admissions,
change of ownership, or closure.

Class - Each deficiency cited is "classified" as a Class |, II, Ill,

orlV.

A class | deficiency is a deficiency that the agency
determines presents a situation in which immediate
corrective action is necessary because the facility's
noncompliance has caused, or is likely to cause, serious
injury, harm, impairment, or death to a resident receiving
care in a facility.

A class Il deficiency is a deficiency that the agency
determines has compromised the resident's ability to
maintain or reach his or her highest practicable physical,
mental, and psychosocial well-being, as defined by an
accurate and comprehensive resident assessment, plan
of care, and provision of services.

A class lll deficiency is a deficiency that the agency
determines will result in no more than minimal physical,
mental, or psychosocial discomfort to the resident or has
the potential to compromise the resident's ability to
maintain or reach his or her highest practical physical,
mental, or psychosocial well-being, as defined by an
accurate and comprehensive resident assessment, plan
of care, and provision of services.

A class IV deficiency is a deficiency that the agency
determines has the potential for causing no more than a
minor negative impact on the resident.

Scope - Deficiencies are given a scope by the agency
according to the extent of the impact of the deficiency.

Isolated deficiencies are those affecting one or a very
limited number of residents, or involve one or a very
limited number of staff, or a situation that occurred only
occasionally or in a very limited number of locations.

Patterned deficiencies are those where more than a
very limited number of residents are affected, or more
than a very limited number of staff are involved, or the
situation has occurred in several locations, or the same
resident or residents have been affected by the
reported occurrence of the same deficiency practice
but the effect of the deficient practice is not found to be
pervasive throughout the facility.

Widespread deficiencies are those in which problems
causing the deficiency are pervasive in the facility or
represent systemic failure that has affected or has the
potential to affect a large portion of the facility’s
residents.

Under Appeal — Under Florida law, nursing homes have a
right to challenge state inspection results. A conditional
rating remains in effect until the appeal is settled or the
deficiencies are corrected.
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10

October through December 2004


http://www.fdhc.state.fl.us/

Bankrupt Nursing Homes

During the three months covered by this Watch List, the following nursing homes were either bankrupt or were associated with companies that were
bankrupt. Please refer to AHCA’s web site for the latest revisions: www.fdhc.state.fl.us or www.floridahealthstat.com.

COLONNADE MEDICAL CENTER Bankruptcy Ended: November 30, 2004
3370 N.W. 47TH TERRACE in LAUDERDALE LAKES
CYPRESS VILLAGE, INC. Bankruptcy Ended: April 06, 2005

34400 MIDDLETON PARK CIRCLE. E in JACKSONVILLE

MIAMI GARDENS CARE CENTRE
190 NE 191ST STREET in MIAMI

October through December 2004
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