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New Customer Remote Support Agreement 
 
  Our goal at BNB Technology is to provide the fastest and most efficient support services available. 

 

 

 

(Client) ________________________________________ is allowing BNB Technology to remote 

in to my server and/or network to do necessary repairs to get my problem taken care of. 

 

I agree to a minimum charge of ½ hour for remote work and 1 ½ times our regular rate for 
after%hours and weekends.  Anything over 5 Hours will need to be approved. 

 

 

Payment for this work will be prepaid on the following credit card, unless other arrangements 

have been made. 

 

 
Name on Card __________________________________________________________________ 

 

Credit Card Number _____________________________________________________________ 
 

Exp. Date on card _______________________    Security # on back of card _______________ 
 

Signature of Client ______________________________________________________________ 

 

 

 
Future Services 

□ I would like to retain BNB Technology’s services on a pay as we 

go plan: Please use this card for all future work. 

□ I would like to set up an account with BNB Technology: This will 

require a credit application. 

□ I am interested in discounted, pre%paid block time services. 

 
BNB Technology is concerned about HIPAA compliance and security, and as such, we 
take great care to ensure that all patient and medical information remain confidential.  
This due diligence is practiced as a matter of policy for all clients including those outside 
of the medical and dental fields.  


