
he Health Care Compliance 

Professional’s Manual gives you 

all the tools you need to plan and 

execute a customized compliance 

program that meets federal 

standards. Available via print or 

the Internet, the Manual walks 

you through the entire process, 

start to inish, showing you how to 

drat compliance policies, build a 

strong compliance infrastructure 

in your organization, document 

your eforts, apply self-assessment 

techniques, create an efective 

education program, pinpoint areas 

of risk, conduct internal probes  

and much more.

The Health Care Compliance  
Professional’s Manual

SUBSCRIPTION SERVICE INCLUDED WITH PERIODIC UPDATES

• Hard-copy subscribers receive quarterly updates

• Internet subscribers receive updates as soon as they are issued

Master the Compliance Strategies
TO SAFEGUARD YOUR HEALTH CARE ORGANIZATION WITH:



Introduction and Overview

• Compliance, Health Care and Organizations

• he Compliance Oicer in Context

• False Claims Act and Qui Tam Suits

• Government Enforcement Trends

• he Deicit Reduction Act of 2005:  
Signiicant Changes in Compliance Laws

Basics of the Law

• Overview of Medicare and Medicaid Programs

• Medicare Prescription Drug Beneit

• Billing and Coding Compliance

• Health Care Fraud and Abuse Laws

• he 2008 – 2010 Implementation of the  
Deicit Reduction Act

• Summary of State Civil False Claims Laws

• Equal Employment and Labor Standards Laws

• Worker Safety and Environmental Protection

• An Overview of Federal Antitrust Laws and 
Enforcement Policies

• Corporate Laws

• Patient Record and Conidentiality Laws

• A Compliance Oicer’s Guide to Complying 
with HIPAA Privacy and Security Rules

• Legal Requirements Concerning Physician 
Compensation

• A Compliance Oicer’s Guide to the Stark  
Law and Regulations

• Choosing a Partner in Compliance:  
Advice for Compliance Professionals on  
the Healthcare Attorney-Client Relationship

• Compliance and Governance for Health Care 
Organizations

• Board Subcommittees

• Medical Necessity and Quality of Care Issues  
for Compliance Oicers

• Clinical Laboratory Compliance: Current  
Issues and Risks

• Cost Report Compliance

• IRS Intermediate Sanctions

• Basics of Research Compliance

• Human Research Protections in Clinical 
Research

• Identiication and Management of Financial 
Conlicts of Interest in Clinical Research

• Research Misconduct and the Public Health 
Service

• Clinical Research Billing and the National 
Coverage Decision

• Clinical Research Compliance and Physician 
Interaction with the Research Enterprise

• Emergency Medical Treatment and Active  
Labor Act

• Identity het Red Flags and Address 
Discrepancy Requirements

• he Patient Protection and Afordable Care Act: 
Health Care System Overhaul

Who Sets the Standards  
of Compliance Programs?

• Overview of the Oice of Inspector General

• he Federal Sentencing Guidelines:  
A Practical Overview of heir Background, 
Intent, and Implications

• Corporate Integrity Agreements and 
Certiication of Compliance Agreements

• Settlement Agreements With Corporate Integrity 
Provisions

• CMS Program Integrity Group’s Compliance 
Initiatives

• Mandatory Compliance: he New York 
Experience and Beyond

• he Recovery Audit Contractor Program:  
What Compliance Oicers Need to Know

• CMS Center for Program Integrity: New 
Strategic Direction and Key Antifraud Activities

Risk Assessment

• Risk Assessment Basics for Compliance Oicers

• he Legal Risks of Conducting a Compliance 
Risk Assessment

• Risk Assessment by Practice Area

• he Risk Assessment Matrix: Potential 
Compliance Risks and Responses

Elements of Compliance Programs

• Standards and Procedures: Codes of Conduct

• Compliance Oicers and Infrastructure

• Hiring and Delegating Responsibility

• Medical Staf Issues/ Credentialing

• Education and Training

• Audits, Monitoring, and Self-Assessments

• Hotlines and Other Reporting Mechanisms

• Conducting an Internal Investigation

• Voluntary Disclosure: he Beneits, Procedures, 
and Cautions to Consider

• Discipline, Rewards, Evaluations, and  
Objective Settings

• Compliance in Joint-Venture and  
Agency-Subcontractor Relationships

• Document Creation, Retention, and Disposition

• Legal and Business Risks of Compliance 
Programs

• A Practical Approach to Developing a 
Compliance Program Manual

• Evaluating and Improving a Compliance 
Program

• A Resource for Health Care Board Members, 
Health Care Executives, and Compliance 
Oicers

• Caring for Our Uninsured Patients–
Understanding and Meeting Our Compliance 
Obligations

• Life Sciences Industries Compliance Overview

• Charge Description Master (CDM) Compliance

• Screening for Excluded Parties

The Compliance Professional

• hinking Like a Compliance Professional:  
A Code of Ethics for Health Care Compliance 
Professionals

• Integrating Ethics into a Compliance Program

• When Professional Standards Conlict: Conlicts 
between Law, Ethics, and Self-Interest in Cases  
of Self-Disclosure

• Available Tools and Resources

• Evaluating the Compliance Oicer

• Interviewing Techniques for the Compliance 
Professional

• he Structure of Optimal Compliance: 
Positioning the Compliance Department and the 
Management of its Human Capital

• Compliance Professionals Working with 
Management: Inluencing Change – Inluencing 
Decision Making

• Compliance Professionals Working with 
Physicians

• Interacting with Pharmaceutical Representatives

• How to Get Help from the Company Lawyer

• Hospital Pharmacy Compliance: Protecting 
Patients from Medication Errors

• Professional Liability Insurance for the Ethics 
and Compliance Professional

• he Importance of Preadmission Screening for 
Inpatient Rehabilitation Services

• Electronic Health Record Compliance 
Framework.

• Delivery of Behavioral and Mental Health 
Services in the US: Funding, Legal and 
Regulatory Challenges

• HITECH Act: Meaningful Use of Electronic 
Health Records

Model Policies and Forms

• Auditing and Monitoring

• Billing and Coding Compliance

• Code of Conduct.

• Compliance Program, Development

• Compliance Program, Evaluating and Improving

• Conlict of Interest

• Document Creation, Retention, and Disposition

• HIPAA Privacy and Security

• Hiring and Delegating Responsibility

• Hotlines and Other Reporting Mechanisms

• Internal Investigations

• Interaction with Pharmaceutical Representatives
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• Conidently use OIG publications and Federal 
Sentencing Guidelines to help you plan and 
execute a customized compliance strategy that 
meets strict federal standards

• Perform risk assessments within your program  
to help you uncover possible areas of risk

• Drat your own compliance policies that will 
form the basis for your organization’s program

• Develop and reinforce a solid infrastructure, 
including guidelines for hiring the right 
personnel

• Design an efective education program that 
instills the importance of compliance

• Conduct your own internal probes to surface 
and cure questionable activities, thus mitigating 
possible penalties

• Keep continually up-to-date with the latest 
regulatory changes, including practical  
coverage of federal and state laws

USED BY HCCA AS THE  

BASIC TEXT FOR ITS  

COMPLIANCE ACADEMY

www.hcca-info.org | 888-580-8373

The Health Care Compliance Professional’s Manual
SHOWS YOU HOW TO…

  HCCA MEMBERS $399 / year  Print Format  Internet Format
  (02996001) (02426001)

  NON-MEMBERS $439 / year  Print Format  Internet Format
  (62996001) (62426001)

SALES TAX FOR YOUR STATE OF RESIDENCE   $  

$26 SHIPPING FEE (FOR PRINT FORMAT SUBSCRIPTION ONLY)   $  

TOTAL $  

HCCA Member ID

First Name M.I.  Last Name

Title

Organization

Street Address (NO PO BOX NUMBERS)

City  State   Zip

Telephone

Fax 

Email

 

Fax order to: 952-988-0146

CCH/Wolters Kluwer will contact you within 

72 hours for payment information.

Prices subject to change without notice. No checks will be accepted for this 

product. Sales tax for your state of residence will be added to the price of the 

subscription. A $26 shipping fee will be added to the price if you purchase the  

Print Format subscription.

QUESTIONS? Call HCCA at 888-580-8373  

or e-mail helpteam@hcca-info.org

ORDER THE HEALTH CARE COMPLIANCE PROFESSIONAL’S MANUAL WITH SUBSCRIPTION SERVICE



Recognized as the expert resource  
for implementing a compliance program

he manual was edited by several pioneers in health care 

compliance, including Roy Snell, Chief Executive Oicer 

and cofounder of the Health Care Compliance Association 

(HCCA). It now serves as the primary text for HCCA’s 

Compliance Academy, the program that prepares compliance 

professionals for the CHC certiication exam.

To keep you up-to-date on the latest information for building 

and maintaining an efective compliance program, your initial 

purchase of the manual includes one year of updates prepared 

by CCH, publisher of the Journal of Health Care Compliance 

and the Healthcare Compliance Letter. Ater the irst year,  

you can continue to subscribe to receive future updates.

The Health Care Compliance Professional’s Manual
WITH ANNUAL UPDATE SUBSCRIPTION SERVICE

Your order is protected by our 30-day guarantee 
and includes a subscription to one year of updates. 
(Subscription renewals handled by Wolters Kluwer/CCH.)

6500 Barrie Road, Suite 250 

Minneapolis, MN 55435

www.hcca-info.org


