
 

 

 

 

 

THE TAMI L NADU STATE APEX CO- OPERATI VE BANK LTD. 

#  2 3 3 , N .S.C BOSE ROAD, CHENNAI  - 6 0 0  0 0 1 . 

Phone: 0 4 4 -2 5 3 0 2 3 0 0 , 0 4 4 - 2 5 3 0 2 3 2 3  Fax: 0 4 4 -2 5 3 4 0 5 0 8  

Em ail:tnscbank@vsnl.com , ebk@tnscbank.com   
W eb: w w w .tnscbank.com  

                             

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

CORPORATE CUSTOMERS 

 

 
 

 
 

 

APPLI CATI ON FOR THE APEX N eT BANKI NG 



 
THE TAMI L NADU STATE APEX CO- OPERATI VE BANK LTD. 

#  2 33 , N .S.C BOSE ROAD, CHENNAI  - 6 00  0 01 . 

Phone: 0 44 - 2 53 0 23 0 0 , 04 4 - 25 3 02 3 23  Fax: 0 44 -2 5 3 40 5 08  

Em ail:tnscbank@vsnl.com , W eb: w w w .tnscbank.com .  

 

APEX NeT BANKING 
 

APPLICATION FORM – CORPORATE CUSTOMER 
 

 

FROM:                                                                           Date: _ _ _ _ _ _ _ _ _ _ _ _ _  

  
 M/ s: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _      CI F No._ _ _ _ _ _ _ _ _ _ _ _  

             

         _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _      PAN: _ _ _ _ _ _ _ _ _ _ _ _ _  

        
         _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _      Mobile: _ _ _ _ _ _ _ _ _ _ _  

         

Em ail:  _____________________________ Phone No: ____________________                    
 

                                                                            Fax: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

 
TO: 

 

 The Manager /  Chief Manager, 

 The Tam il Nadu State  Apex Co-operat ive  Bank Ltd, 
 

  _____________________ Head Office /  Branch. 

 
 

Dear Sir/ Madam , 

 
        We wish to apply for Internet  Banking service from  The Tamil Nadu State Apex 

Co-operat ive Bank Ltd. The following accounts that  are m aintained in your branch /  Head 

Office of your Bank m ay please be linked under the TNSC APEX NeT BANKI NG. We request  
you to enable net  banking service and issue Login I D and Password to perform  

t ransact ions. 
 

                I n term s of the Board Resolut ion of our Bank, Society,  Corporate, the 

Partners, Trustees, Clubs and  Associat ion of Persons dated ___________ which has been 
handed over to the Bank, We the following, who have been appointed as the authorized 

persons, request  the Bank to provide the Corporate Net  Banking facilit y. 

 
We understand that  our regist rat ion as Net  Banking custom er is subject  to your 

acceptance and we abide by the terms and condit ions in force from t im e to t im e, which 

are exhibited on dated ___________ which has been handed over to the Bank, the 
I nternet  Banking site of TNSC BANK [ www.tnscbank.net ]  and also at tached to this 

applicat ion form provided to us. The required details for providing the Net Banking facilit y 

are furnished below:  
 

 
 

 



 
 

1. CONSTITUTION:  
 

 DIST.C.C.BANKS    UCB/CTB    PACCS  OTHER SOCIETY  CORPORATE 

 PARTNERSHIP FIRM     HUF     SOCIETY     TRUST  OTHERS 
 
 

2 . Account  Details: (All accounts should be in the nam e of the corporate only)  

 
 

3 . Authorized Persons to perform  Corporate Net  Banking t ransact ions:  

S.No Nam e of the Authorised person Designat ion 
 

Lim it  Allowed (per day)  

   

 

 

   

 

 

   
 

 

 

4 . Per  Day Aggregate Transact ion Lim it  Required: Rs_ _ __ _ __ __ _ _ _ _ __ __ _ __ __   

 
( in w ords rupees _ _ __ _ __ __ _ __ __ _ __ _ ___ _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _ )  

 
We understand that  all the future t ransact ions done by our Authorised person through 

Corporate Net  Banking Services, com plying the following workflow rules, will be put  

through as valid t ransact ions by the Bank. Part iculars of Corporate Net  Banking Workflow 
are given below:  

 

5 . Nam es of Authorised Users and Account  Mapping: 

Nam e of the  

Authorised person 
Designat ion 

A/ c 

 Num bers 

Txn.  

Allow ed 
Yes/  No. 

Signature 

  

  

  

  

 

  

  

  

  

 

  

      Please furnish the nam es of the authorised persons and other details regarding their designat ion 

access to accounts, perm ission to put  through t ransact ions, etc. Also get  signature of each 
authorised persons and to be at tested. I f space provided is not sufficient , please furnish the details 

in a separate sheet  in the following form at  only. 
 

 
 

 

 

S.No 
 

Account  Type Account  No 

           

 

 

          

 

 

          



NOTE:  
Change in Lim it  m apping, role m apping and hierarchy structure will be defined by 

TNSC Bank on receiving request  from the Corporate duly signed by the authorised 
signatories. The proform a applicat ion for such requests can be downloaded from  the 

Bank’s website www.tnscbank.net  

 
6 . Local Adm inist rator  

        As an internal cont rol m easure, the corporate shall nominate a Local Adm inistrator  

preferably the Manager in the Banking departm ent . The local Adm inist rator will have no 
t ransact ion powers. He can disable and enable users, init iate bulk upload files, t ransfer of 

users from  one branch to other branch in case of need, generate the daily t ransact ion 

reports, corporate contact  details updat ing and fix t im e frames for the users. 
 

Details of the Local Adm inist rator: 
 

Nam e:  _______________________ Designat ion:  ________________________ 

 
Contact  Num bers:  Landline ________________ Mobile:  ___________________ 

 

E Mail ____________________________Signature:  ______________________ 
 

W e _ __ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ __ _ __ _ __ _ __  the applicant  herein do 

hereby ver ify and confirm  that  a ll the details of the applicant  provided in this 
applicat ion are t rue and correct  and nothing stated in the applicat ion is fa lse. 

 
We enclose herewith the necessary docum ents and request  the Bank to enable Corporate 

Net  Banking facilit y 

 
Declarat ion: We have duly read the term s and condit ions, user inst ruct ions for Corporate 

Net  Banking and understood the m eaning/ im plicat ions of these condit ions, and accept  the 

terms and condit ions as m ent ioned on your website and also at tached to the applicat ion 
form . We also agree to abide by and be bound by the term s and condit ions in force from  

t im e to t ime. The risk factors relat ing to Corporate Net  Banking have been duly explained 

to us by the Bank and we hereby consent  to the sam e and in part icular shall not  hold the 
Bank responsible for any conversion.  

 
 

Yours fa ithfully, ( please affix  signature w ith officia l seal)  

 
1 _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _ _         2 _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __  

 

[ Name: _ __ _ __ __ _ __ _ __ __ _ __ __ _ _ ]       [ Nam e: _ _ __ _ __ __ _ __ __ _ __ _ __ __ _ ]  
 

3 _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _          4  _ _ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _  

 
[ Name: _ __ _ __ __ _ __ _ __ __ _ __ __ _ _ ]          [ Name: _ __ _ __ __ _ __ _ __ __ _ __ __ ]  

 

 
 

 
 

 

 
 

 

 
 



FOR BANK USE ONLY 
 
1 . Receiving Branch: 

 
 1.   Signatures of the authorised persons are ver ified with the specim en signature already 

available with the bank. At testat ion done by the authorised signator ies also ver if ied. 

 
2.   All the accounts  m apped to  the  CI F  are  in  the  nam e  of  t he Corporate only and  

also ver if ied.  

 
3.   The signatures of authorised persons have been obtained in all pages of the term s & 

Condit ions. 

 
Corporate Net  Banking facilit y is recom m ended for this account . 

 

Per day aggregate transaction limit may be fixed at Rs._________________ 
 
 

Signature of the recom m ending Officers  
 

 

1 _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _ _       2 _ _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _ _  
 

Designat ion: _ __ __ _ __ _ __ __ _ __ __ _ _      Designat ion: _ _ __ __ _ __ _ __ __ _ __ __ _  

 
Nam e: _ _ __ _ __ __ _ __ __ _ _ _ _ __ __ _ __      Nam e: _ __ _ __ _ __ __ _ __ __ _ __ _ __ __ _   

 

Staff Code No: _ __ _ __ __ _ __ _ __ __ _ __      Staff Code NO_ _ __ __ _ __ _ __ __ _ __ __  
 

 

 

 

PROJECT OFFI CE 
 

      User I D and Passwords are generated for the authorised persons under Corporate  
 

Net  Banking and the same are sent  to Home Branch on _______________________ 

 
 

1 _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _ __ _  2__ _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _  

 
Designat ion: _ __ __ _ __ _ __ __ _ __ __ _ _      Designat ion: _ _ __ __ _ __ _ __ __ _ __ __ _  

 

 
Nam e: _ _ __ _ __ __ _ __ __ _ __ _ __ __ _ __      Nam e: _ __ _ __ _ __ __ _ __ __ _ __ _ __ __ _   

 

Staff Code No: _ __ _ __ __ _ __ _ __ __ _ _        Staff Code NO_ _ __ __ _ _ _ _ __ __ _ __ __ _  
 

 
 

 

 
 

 

 
 



 
 

 
SPECI MEN OF BOARD RESOLUTI ON FOR CORPORATE NET BANKI NG 

 

A copy of the Terms and Condit ions of the TNSC BANK Ltd governing APEX NeT  
Banking services are m ade available to the Corporate (Bank, Society,  Corporate,  

Partnership firm , Trustees, Clubs and  Associat ion of Persons)  and the sam e was placed at  

the Board m eet ing held on________ (date)  at  __________________________________ 
(place) , for discussion, where a proper quorum  was present . Resolved to avail t he 

Corporate Net  Banking Services for the account (s)  held with The Tamil Nadu State Apex 

Cooperat ive Bank Ltd., in the nam e of the the Corporate (Bank, Society, Corporate, and 
Partnership firm , Trustees, Clubs and Associat ion of Persons) . The Corporate accepts all 

t he term s and condit ions of The Tamil Nadu State Apex Cooperat ive  Bank Ltd., and 
further do accept  such term s and condit ions, regulat ions, st ipulat ions laid down by The 

Tam il Nadu State Apex Cooperat ive  Bank Ltd., from  t ime to t im e for this purpose.  

 
 Resolved further that  the following officials  are hereby singly or severally or 

joint ly authorized to accept , sign, execute, deliver and com plete all docum entat ion, 

agreem ents and abide by the m odificat ions in order to apply for and avail t he Corporate 
Net  Banking facilit y provided by The Tamil Nadu State Apex Cooperat ive  Bank Ltd. 

 

 Resolved further that  the following officials are authorized to appoint  the user(s)  
for various roles including Local Adm inist rator and to provide m andate to the Bank to 

operate all the accounts /  selected accounts mapped to them  on behalf of the Corporate 
(Bank, Society,  Corporate,  Partnership firm , Trustees, Clubs and  Associat ion of 

Persons)through Corporate Net  Banking Services including a debit  balance in Corporate 

(Bank, Society,  Corporate,  Partnership firm , Trustees, Clubs and  Associat ion of 
Persons)account(s)  with The Tam il Nadu State Apex Cooperat ive  Bank Ltd., and /  or  

cont inue to operate the account  (s)  even when overdrawn as per the access specificat ions 

provided to the Bank. 
 

 

S.No 

 

Nam e of the Execut ive 

 

Designat ion 

 

Signature 

 

 

   

  
 

  

 

  Resolved further that  all t ransact ions done by the authorised users of the 
corporate through Corporate Net  Banking services are authorized t ransact ions and will be 

binding on the Corporate (Bank, Society, Corporate, and Partnership firm , Trustees, Clubs 

and Associat ion of Persons) . The corporate does agree to hold The Tamil Nadu State Apex 
Cooperat ive   Bank Ltd., without  detr im ent for providing access to carry out  the 

t ransact ions.  

 
The Officials authorized by the Board to present  the m andate to the Bank for 

t ransact ing on the account  will appoint  a Local Administ rator (who will be single point  of 
contact  between the corporate and TNSC BANK)  to ver ify /  m onitor the veracit y of the 

t ransact ions put  through Net Banking. The applicat ion form  be duly filled and handed over 

to the Bank with the signature of the Officials authorized by this Board Resolut ion. The 
role level m apping of the various hierarchies of users for the Corporate (Bank, Society, 

Corporate, and Partnership firm , Trustees, Clubs and Associat ion of Persons)  under the 

Corporate Net  Banking, with specified powers for v iewing, init iat ing and or approving 
t ransact ions in a single or mult iple levels has the desired authority by this Resolut ion.  

 



 
 

 
Resolved further that  to confirm  and accept  that  the r isk factors relat ing to 

Corporate Net  Banking have been duly explained to us by TNSC BANK Ltd and we hereby 

consent  to the sam e. Further Resolved that  Corporate (Bank, Society,  Corporate,  
Partnership firm , Trustees, Clubs and  Associat ion of Persons)  shall not  hold TNSC BANK 

responsible for any Conversion or any m isuse of the net  Banking facilit y availed by the 

Corporate (Bank, Society,  Corporate,  Partnership firm , Trustees, Clubs and  Associat ion 
of Persons)  

 

Further Resolved that  a copy of the resolut ion to be submit ted to The Tam il Nadu 
State Apex Cooperat ive Bank Ltd., duly cert ified by the Chairm an of the m eet ing of the 

Board.  
 

 

 
 

 

Signature of Chairm an of Board/ Special Officer  w ith seal and date.  
_ _ __ _ __ _ __ __ _ __ _ __ __ _ __ __ _ __ _ __ __ __ _ __ _ __ _ __ __ _ __ _ _ _ __ _ __ __ _ _  

 

Any m odificat ion of the m andates shall be by a fresh resolut ion passed by the 
Com pany’s Board to be followed by int im at ion to the Bank, enclosing the copy of the 

Board Resolut ion. 
 

 

- -  St r ike out  whichever is not  applicable. 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 



 
 

 TERMS AND CONDI TI ONS –  APEX NeT BANKI NG -  CORPORATE CUSTOMERS 
 
Defin it ions: 

In this document , the following words and phrases have the meaning set  against  them unless the 

context  indicates otherwise:  
BANK refers to THE TAMIL NADU STATE APEX CO-OPERATIVE BANK LTD registered as a cooperative society under section 29 
of India Act x of 1904 having its registered office at 233. N.S.C.Bose Road, Chennai - 600 001 includes the successors and 

assigns of THE TAMIL NADU STATE APEX CO-OPERATIVE BANK. 

W EBSI TE means website of the Bank, i.e. www.tnscbank.net . 

Apex NeT bank ing  means the net  banking serv ices available with the TNSC Bank Ltd. 

Corporate means all accounts of Dist r ict  Cent ral Cooperat ive Banks, Urban/ Town Cooperat ive Banks, Primary  

Agricultural Cooperat ive Credit  Societ ies, cooperat ive societ ies, Public /  Private Lim ited Com panies, Registered 

partnership f irm s, Hindu Undiv ided Fam ily  (HUF) , Clubs, Associat ion of Persons,  Trusts,  Society , and any other  

inst itut ion falling under this category. 

Corporate Use r( s)  refer(s)  to an authorized person(s)  on behalf of the Corporate to ut ilize Corporate Net  

Banking Serv ices of the Bank including account  holder(s)  /  signatories. 

I n ternet  banking account  refers to any type of account  so designated by the Bank for allowing Internet  

Banking facilit y . 

Term s refer to terms and condit ions for use of Corporate Net  Banking Serv ices as specif ied herein and available 

at  the Bank’s web site and as modif ied from  t ime to t ime. 

Applicability  of Te rm s 

These terms form  the cont ract  between the Corporate for using the Internet  Banking Serv ices and the 

Bank. By apply ing for Internet  Banking Serv ices and accessing the same, the Corporate acknowledges and 

accepts these term s. Any condit ion relat ing to the accounts of the custom er other than these terms wil l cont inue 

to apply  except  that  in the event  of any conflict  between t hese terms and the account  condit ions, these term s 

will cont inue to prevail.  Any change in these term s and condit ions will be applicable to the ex ist ing Corporate Net  

Banking customers as long as t hey avail these serv ices.  Changed terms, if  any, will  also be displayed at  the 

Bank’s website. 

Applicat ion for  Net  Bank ing Se rvices 

Bank reserves the r ight  to offer the Corporate Net  Banking Serv ices to select  corporate cust om ers at  it s 

discret ion.  Subm ission of the applicat ion form  and t he acknowledgement  thereof does not  aut om at ically  imply  

the acceptance of applicat ions for prov iding Corporate Net  Banking serv ices by the Bank.  

Access to  Net  Bank ing Services 

After subm ission of the applicat ion, the Bank would allot  a Corporate ID along with the User I D and a 

secret  password ( t o be used at  the t ime of login only  )  to t he corporate for log in and t ransact ion password for  

t ransact ion purposes. On confirm ing the delivery of the login and t ransact ion password to the corporate, the 

bank will act ivate the access to the Internet  banking serv ices to the custom er. I f  the corporate user does not  log 

in within  15 days from  the date of act ivat ion ( f ir st  login)  the pin status w ill become dormant . For react ivat ion of  

the pin the corporate has to contact  the branch/ Head Office. 

 As a safety measure, all the corporate users including the Local Adm in ist rat or shall have to change the 

passwords compulsorily  during the f irst  login  and accept  the terms and condit ions appearing on the login  screen 

before the system perm it s them to start  using Internet  Banking Serv ices. The changed password is valid for 90 

days, afterwards the password will expire, and the user  has to change login/ t ransact ion password using the 

proper menu. 

Provision of Net  Bank ing Services: 

The Bank shall endeavour to prov ide various banking serv ices to the Corporate through Internet  

Banking Serv ices, such as, enquiry  about  the balance in its account (s) , details about  t ransact ions, statement  of  

account ( s) , t ransfer of funds within own accounts, wit hin  Bank accounts, with other Bank accounts etc. The 

Bank, at  its sole discret ion, may also make addit ions /  delet ions to the Internet  Banking Serv ices being offered to 

the Corporate. The availabilit y  /  non-availabilit y  of a part icular serv ice shall be advised through e-mail or web 

page of the Bank or writ ten com municat ion. The Bank shall take reasonable care to prevent  unauthorized access 

and ensure security  of the Internet  Banking Serv ices by using technology reasonably available to the Bank.  

However, it  is the mandatory obligat ion on the part  of the custom er to maintain Secrecy of the Customer’s 

credent ials and follow necessary secur ity  guidelines as displayed in the Internet  banking Website of the Bank .  

The corporate shall not  use or  perm it  t o use I nternet  Banking Serv ices or any ot her related serv ice for any il legal 

or im proper purposes. The Bank, may from  t ime to t ime advise required browser set t ings that  are required for  

using Internet  Banking Serv ices by the Corporate. There wil l be no obligat ion on the part  of the Bank to suppor t  

all the versions of the Internet  browsers available in the market . 

Local Adm inist rator 

Every Corporate has to appoint  a Local Adm inist rat or and convey the same t o the Bank along with a 

copy of the mandate containing such authorizat ion. Local Adm inist rat or wil l be the single point  of contact  for the 

Bank in all issues relat ing to Internet  Banking of the Corporate Accounts.  He will be facilitat ing to disable /  

enable Corporate Users, set  t ime rest r ict ions for the Users. Perform  bulk upload of t ransact ions etc. All 

operat ions performed by the Local Adm in ist rat or will be binding on the Corporate as he /  she is the designated 

person from  the Corporate for  doing all the aforesaid act iv it ies. However, based on the requirement  of the 

Corporate the Local Adm inist rator can be prov ided with Transact ion Facilit y  also or may be rest r icted to View 

facilit y  only  as the case may be. 
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Passw ord 

The Corporate User(s)  m ust :  

a)  Keep the user ID and passwords totally  confident ial and not  reveal the passwords to any person. 

b)  choose passwords with m in im um 6 characters maximum  16 characters long consist ing of a m ix of alphabets, 

numbers and special characters not  relat ing to any  readily  accessible personal data,  such as, his /  her name,  

address, telephone number, vehicle number, dr iv ing license no. etc. or easily  guessable combinat ion of let ters 

and /  or numbers. 

c)  Com mit  the User I D and passwords to memory and not  t o record them in a writ ten or elect ronic form ;  and I n  

the event  of forget t ing of User I D and /  or passwords or exp iry  /  disabilit y  of password( s) , the corporate user can 

request  for change/ reissue of t he same by sending a request  to the Bank in  writ ing through the local 

Adm inist rator. The allot ment  of new passwords and /  or replacement  of User I D shall not  be const rued as the 

com mencement  of new cont ract . 

Minim um  Ba lance 

The corporate shall maint ain m inim um  balance at  all t im es in Internet  Banking account ( s) , as the Bank  

may st ipulate from  t ime to t ime. The Bank may, at  its discret ion, levy penal charges for non-maintenance of the 

m inim um balance.  

Charges 

The Bank may at  it s discret ion,  from  t im e to t ime specify  charges for usage of Internet  Banking serv ices 

and /  or  addit ional charges for select  serv ices which will be advised to Corporate at  the t ime of opening the 

account  and also be displayed on the website of the Bank.  

Funds Transfer 

The Corporate shall advise its Users including the local Adm inist rator that  they shall not  use or at tempt  

to use In ternet  Banking Serv ices for funds t ransfer  without  suff icient  funds in the relat ive In ternet  Banking 

Serv ices account .  The Bank will endeavor to affect  such funds t ransfer t ransact ions received through Internet  

Banking Serv ices prov ided there are suff icient  funds available in the corporate account . The Bank shall not  be 

liable for any om ission to make all or any of the payment s or for late payment s due to circumstances beyond the 

reasonable cont rol of the Bank. I f  due to technical errors or non-giv ing effects to certain inst ruct ions, the account  

results in  overdraft , the Corporate will be liable t o refund the overdrawn amount  along with interest  as applicable 

to such type of accounts.  

Corporate m axim um  lim its pe r da y.    

The funds t ransfer lim it  per  day f ixed for a corporate may vary from  corporate t o corporate depending 

on the recom mendat ions received from  their hom e branch and depending on their conduct  of their account . 

Authority  to the  Bank  in  case of  Corporat e Accounts 

Banking t ransact ions in the account (s)  are perm it ted through Internet  after authent icat ion of the 

Corporate I D,  User I D and passwords of the corporate User(s)  only . The Corporate has to give an express 

authority  to the Bank to carry out  the Banking t ransact ions performed by its Users through Internet  Banking 

Serv ices. The Bank shall have no obligat ion to verify  the authent icity  of any t ransact ion purported to have been 

sent  by the Corporate User v ia Internet  Banking Serv ices. All t ransact ions arising from  the use of Internet  

Banking Serv ices shall be binding on all the part ies of the corporate body, joint ly  and severally . The display or  

pr inted output  that  is generated by the Corporate at  the t ime of operat ion of Internet  Banking Serv ices is a 

record of t he operat ion of the Internet  access and shall not  be const rued as the Bank’s record of the relat ive 

t ransact ions. The Bank’s own records of t ransact ions maintained through com puter system s or otherwise shall be 

accepted as conclusive and binding for all purposes. 

Accuracy of  I nform at ion 

The Corporate is responsible for t he correctness of informat ion supplied t o the Bank through the use of  

Internet  Banking Serv ices or through any other means, such as, elect ronic mail.  The Bank accepts no liabilit y  for  

the consequences arising out  of erroneous informat ion supplied by the corporate or  the user.  Corporate is 

responsible for  the correct ness of informat ion supplied to the Bank through the use of  Corporate Net  Banking or  

through any other means such as elect ron ic mail or writ ten com m unicat ion. I f  the Corporate suspects t hat  there 

is an error in  the informat ion supplied to the Bank by them , the corporate shall advise the Bank im m ediately .  

The Bank will endeavor to correct  the error wherever possible on a ‘best  efforts’ basis.  

Obligat ion of the Bank 

1. The Bank shall not  be liable for  any unauthorized t ransact ion(s)  occurr ing through the use of Internet  Banking 

Serv ices, which can be at t r ibuted to the fraudulent  or negligent  conduct  of the Corporate. 

2. The Bank shall not  be liable to the account  holder( s)  for  any damages, whatsoever, whether such damages are 

direct , indirect , incidental, consequent ial and irrespect ive of  whether any claim  is based on the loss of revenue,  

investment , product ion,  goodwill,  profit ,  interrupt ion of  business or any other  loss of any character or nature,  

whatsoever, and whether sustained by the account  holder( s)  or any other person. I f  Internet  Banking Serv ices 

access is not  available in the desired manner for  reasons including but  not  lim ited to natural calam ity , f loods, f ire 

and other natural disasters, legal rest raints, fault s in the telecom municat ion network or In ternet  or  network  

failure, software or hardware error or any other reason( s)  beyond the cont rol of the Bank. 

3. The Bank shall endeavor to take all possible steps to maintain secrecy and confident iality  of its corporat e 

account ( s)  but  shall not  be liable to the account  holder( s)  for any damages, whatsoever, caused on account  of  

breach of secrecy /  confident iality  due to hacking. 

4. THE BANK SHALL NOT BE LIABLE FOR ANY LOSS DUE TO UNAUTHORISED TRANSFER OF FUNDS THROUGH 

HACKING etc. 
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Obligat ion of the Corporate  

The Corporate agrees that  the authent icat ion of t ransact ions effected by the Corporate Users on the 

Internet  is done by the use of “User ID”  and “passwords”  including Corporate ID in Corporate Accounts. I t  is 

expressly  agreed that  any operat ion done by use of “User I D”  and “Passwords”  including Corporate ID in the 

corporate accounts, will be deemed to be genuine operat ion by the Corporate. 

Authority  to the  Bank 

 The internet  is an open system and that  the Bank cannot  and does not , guarantee that  the personal 

informat ion, which the custom er furnishes, will not  be intercepted or accessed by others and decrypted. The 

Bank shall not  be liable or responsible for any confident ial or other informat ion prov ided by or pertaining to the 

customer ( including Bank a/ c Nos., Passwords, Personal Ident if icat ion Nos.,  and Ids.  Transact ion details etc. ,)  be 

intercepted and subsequent ly  used by an unintended recipient . 

I ndem nit y Clause 

 The cust om er  hereby agrees to indemnify  and save t he Bank harm less against  all damages, losses,  

expenses, and costs ( including legal costs)  suffered by the Bank in connect ion with or ar ising from   

(1)  the custom er’s access of this web site and /  or use of the online serv ices or 

(2)  any other party ’s access of this web site and /  or use of t he online serv ices using the customer’s 

USER – id and /  or Password or 

(3)  the custom er’s breach of any of these terms and condit ions of access or  

(4)  Any other party ’s breach of any of these terms and condit ions of access where such party  was able 

to access this web site and /  or use the online serv ices by using the customer’s USER –ID and /  or  

Password. 

Disclosure of  pe rsonal inform at ion 

 The corporate agrees that  the BANK or its const ituent s may hold and process his/ her Personal 

Informat ion on com puter or otherwise in connect ion with  Internet  Banking Serv ices as well as for stat ist ical 

analysis or credit  scoring. The Corporate also agrees that  the BANK may disclose, in st r ict  confidence to other  

inst itut ions,  such personal informat ion as may be reasonably necessary for reasons inclusive of, but  not  lim ited 

to the following:  

1. in com pliance with a legal direct ive 

2. for fraud prevent ion purposes 

3. for credit  rat ing by recognized credit  rat ing agencies 

4. for part icipat ion in any telecom municat ion or elect ronic clearing network. 

Bank’s Lien 

The Bank shall have the r ight  of set  off and lien, irrespect ive of any other lien or charge, present  as well 

as future on the deposits held in  the Corporate Account  (s)  or in any other account , whether in single name or  

joint  name(s) , to t he extent  of all outstanding dues, whatsoever, ar ising as a result  of the Internet  Banking 

Serv ice extended to and /  or used by the Corporate. 

Change of Term s and Condit ions 

By cont inuing to access or use the web site or any facili t ies, products or  serv ices offered on the website,  

the customer will be deemed to have agreed to accept  and be bound by such altered, added to or deleted terms 

and condit ions. The ex istence and availabilit y  of the new funct ions will be not if ied t o the Corporate as and when 

the same is made available on the Bank’s Internet  banking website ht tps: / / www.tnscbank.net . By using the new 

serv ices, the Corporate agrees to be bound by t he applicable terms and condit ions I f t he custom er does not  

agree to the alterat ions, addit ions, or delet ions, t hey should discont inue accessing or using the website wit h  

proper inst ruct ions in writ ing or mail.   

Non Transfera bilit y 

The grant  of facilit y  of I nternet  Banking Serv ices t o a Corporate is not  t ransferable under any  

circumstances and shall be used by the Corporate only . 

Term inat ion of I nte rnet  Banking Service  

The Corporate may request  for term inat ion of the Internet  Banking Serv ices facilit y  any t ime by giv ing a 

writ ten not ice through the authorized persons as per the bank record. The Corporate will remain responsible for  

any t ransact ions made on Internet  Banking Serv ice by the Bank. The Bank may withdraw the Internet  Banking 

facilit y  anyt ime after giv ing reasonable not ice to the User through the Website.  The closure of account  by the 

Corporate will automat ically  term inate the Internet  Banking Serv ices. The Bank may suspend or term inate the 

Internet  Banking Serv ices without  pr ior not ice if  the user has com mit ted breach of these terms and condit ions or  

the Bank com es to know about  the death, bankruptcy, legal incapacity  of the User. 

Not ices 

Not ices under these terms and condit ions may be given by the Bank and the Corporate through 

Elect ronic media to mailbox of either party . Such not ices will be regarded as being in writ ing. Cust om ers are 

advised to ensure that  they use a secure web site, with SSL cert if icate shown on the r ight  hand side of the 

screen, to check the beginning of the Web address in their browser address bar it  should be "ht tps: / / "  rather  

than just  ht tp: / / ,  t o avoid phishing thre ats. 
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