Verizon Wireless Motorola V710 Settlement

CLAIM FORM
Verizon Wireless Motorola V710 Settlement Administrator
PO Box 3775 CLAIMANT INFORMATION
Portland, OR 97208-3775 Make corrections to the information on the left in the spaces provided.

Customer Name (First, Middle, Last)

Mailing Address

Jane Claimant
4253 First St
Sample, CA 95504 City State  Zip

Verizon Wireless Cellular Telephone Number, including Area Code

If you want to participate in the Settlement, you must complete this form and submit it to the address below,
postmarked by __, 2005, after first reading the attached NOTICE and CLAIM FILING INSTRUCTIONS.

SECTION A. CERTIFICATION UNDER PENALTY OF PERJURY

| certify, under penalty of perjury, that:
1. 1 am the person to whom the Notice of Class Action Settlement was addressed; and
2. lactivated Verizon Wireless Cellular Service for a Motorola V710 cellular telephone on or before January 31, 2005; and
3. | purchased a Motorola V710 cellular telephone because | believed it would support object exchange or file transfer
feautures; and
4. | own another Bluetooth® enabled device that supports either object exchange or file transfer features or | had intended to
purchase such a device.

Customer Signature Date
If you do not sign the Certification Under Penalty of Perjury, you will not be able to receive any relief pursuant to the
Settlement and should not submit this Claim Form. If you have signed the Certification, please continue below.
SECTION B. CREDITS ALREADY RECEIVED

Please indicate the amount and date of credits or refunds you recall receiving, if any, in response to any complaints that you
made to Verizon Wireless regarding its cellular services for the Motorola V710 cellular telephone.

Amount of credits received: Date(s) credits received:

SECTION C. SELECTION OF CLASS RELIEF

If you are currently a Verizon Wireless customer, please indicate the settlement class relief you would like to receive if the
Settlement Administrator approves your claim by checking one of the following three options:

[0 OPTION 1: | want to receive a $25 credit on my bill for Verizon Wireless cellular services; OR

[0 OPTION 2: | want to cancel my Verizon Wireless service contract without an early termination fee and return my Motorola V710
cellular telephone, with our without accessories, for a refund up to the purchase price; OR

[0 OPTION 3: | want to return my Motorola V710 cellular telephone, with or without accessories, for a refund up to the purchase price of a
new cellular phone, but keep my Verizon Wireless service.

If you are not currently a Verizon Wireless customer, please indicate whether you paid an early termination fee to cancel your
Verizon Wireless cellular service.

0 YES, | paid an early termination fee to cancel my Verizon Wireless cellular service.

[0 NO, I did not pay an early termination fee to cancel my Verizon Wireless cellular service.

IMPORTANT INFORMATION: Please note that Verizon Wireless may submit any documents in its possession challenging any
representation made by you in this Claim Form and that your claim will be reviewed by the Settlement Administrator and may be
approved or denied. The Settlement Administrator may provide you with written notice if your claim is denied. Please also note
that if you are notified by the Settlement Administrator that your claim has been denied or reduced, the determination of the
Settlement Administrator may be appealed to the Superior Court of Los Angeles County.

Mail to: Verizon Wireless Motorola V710 Settlement Administrator, PO Box 3775, Portland, OR 97208-3775



