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May 18-20

De puty Directors

&

Communic ation Specialists

May 20-22
Administrative Assistants

Photoscourtesy of Georgia Tourism, Recreation, & the Arts

PRESENTED BY THE NATIONALC O UNCILO N TEA C HER RETIREMENT



De puty Directors & Communic ation Spe cialists

6:30 p.m. Reception and dinnerat the hotel

7:30 a.m. Bre akfa st

8:15 Groups divide for: Syste m Intro duc tions and Roundtable Disc ussions
9:30 Break
10:00 Groups divide for:

DEPUTY DIREC TO RS: Injbrmation Risk Management
Fank G. Famingo, SIRS O hio

COMMUNICATON SPECIALSIS: Communicating with Employers
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11:00 Customer Service Initiatives
Lisa M. Hajj, Communic ations Director, IRSGeorgia

Noon Iunch
1:00 p.m. Communicating Programs and Messages to Protect Your System

Kelly Kenneally, Principal
Kenneally Consulting, Communic ations and Public Relations

3:00 Groups divide forr Wrap-up ofthe day
4:00 Savannah City Tbur (meetin lobby at 3:45)
(Free & optional—butletusknow on yourreg. form if we should count you in)
6:30 Reception and dinnerat Garbaldis Restaurantin Old hwn Savannah
9:30 Retum to hotel & on yourown. (You might wantto consideran after-dark tour.)

7:30 a.m. Bre a kfa st

8:15 IsYour Website Effective?
J. Km Natale, Chief Administrative Officer, Colorado PERA
9:15 TheValue of Member Surveys

Iaura Ecklar, Directorof Communic ation Servic e s, SIRS O hio

10:15 Break

10:30 Educating Members at Key Points in a Lifetime
Ed Deman, Deputy CEO, Califo mia SIRS

11:30 What Members Need to Know About Managing Retirement Income
Kevin Seibert, Managing Direc tor, nFRE

12:30 p.m. Iunch

1:30-2:30 Groups divide forr Workshop wrap-up

6:30 Reception and dinnerat Vic’s on the River
(Optionalforthose staying Saturday night)
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Admmistative As

6:30 p.m. Reception and dinnerat Vic’s on the River
7:45 a.m. Bre akfa st
8:30 System Introduc tions and Roundtable Disc ussion
DISCUSSION IEADER: Pat Sottong, Ne w Yo rk SIRS
9:45 Break
10:00 Preparing for the New Executive Director
DISCUSSION IFADER: Melinda Iane, TRSofTexas
11:00 Preparingfor New Board Members
DISCUSSION IEADER: Mary Mile s, C alifo mia SIRS
Noon Iunch
1:00 p.m. Communicating with the Board
DISCUSSION IFADER: Robbie Weadick, Colorado PERA
2:00 Understanding Actuarial Concepts
Ed Macdonald, President, Cavanaugh Macdonald Consulting, IIC
3:30 Savannah City hur(meetinlobby at 3:15)
(Free & optional—butlet us know on yourreg. form if we should count you in)
6:30 Reception and dinnerat The Olde Pink House
8:00 a.m. Bre akfa st
8:30 Keeping the Director Organized
DISC USSION IFADER: Mary Hia tte , PSRS o f Misso uri
9:30 Board Recordkeeping

DISCUSSION IFADER: Cany Murp hy, ERFC —Fa irffa x Co unty, Virg inia
10:15 Break
10:30 Handling Irate Members

DISCUSSION IEADER: Alice Rafferty, IRSof Geo1gia

11:30 Succession Planning: What Happens WhenYou Leave?
DISCUSSION IEADER: Marilyn Fulle -Smith, Pe nnsylvania PSERS

12:15 p.m. Iunch
1:30-2:30 Wo rkshop wrap-up

> REGISTER ONLINE AT www.nctr.org -«

Workshop Fees

$600/attendee (includes tuition, me als & func tions)

$150/guest (ncludesallmeals & func tions; guest must be registered to attend)
Registerfor workshop & reserve hotelroom by Fiday, April 21, 2006 (see backpage)

Attire: Business casual Weather May Avgs: 84.2 high/62.3 low, with 72% relative humid ity




LOCATION

Hyatt Regency Savannah

2 West Bay Street

Savannah, Georgia 31401
Phone:912.238.1234

Web: http://savannah.hyatt.com
Check-in: 3:00 pm Check-out: 12 noon
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ol v ol iteten RESERVATIONS

Reserve yourroom directly with hotel by
Fiday, Apnl 21.
Mention NCTR forgroup rate of
$169/night, plus taxes.
Group rate runs 5/15-5/25/06 and
issubjectto availabilty.

Forreservations, phone 912.238.1234 or
(tol-free ) 800.233.1234
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AIRPORT

Savannah/Hilton Head International
Gray Line Shuttle & taxiinformation available
atwww.savannahaiport.com

HOW’'sS THE WEATHER?

Savannah’saverage May temperatures:

High: 84.2 low: 62.3 Photoscourtesy of Hyatt Regency Savannah

SEE SAVANNAH ON Us

Sinc e its founding in 1733, this gra cio us So uthe m Be lle
haseamed a reputation forbeauty, hospitality, and
eveneccentricity. We’ve leftroom neach agenda for
an Old hwn Trolley trip where conductors willrelate the
history, legend, and lore that shaped this unique low-
country seaport. Toursbegin when ourworkday ends
(Friday at 4; Sunday at 3:30) and run about 1.5 hours.
The tourisfree, but we’llneed a head count. let us
know on yourregistration form if you’llbe joining us.

Re gister for workshops online at www.nctr.org by Fiday, April 21

NATIONAL COUNCIL ON TEACHER RETIREMENT

7600 Greenhaven Drive, Suite 302 . Sacramento, CA 95831
Phone:916.394.2075 Fax: 916.392.0295 Web: www.nc tr.org




