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Deputy Direc tors & Communic ation Spec ialists 

THURSDAY,  MAY 18 

6:30 p .m. Re c e ptio n a nd  d inne r a t the  ho te l 

A Y ,  M a y  1 8  
7:30 a .m. Bre a kfa st 
 

8:15   Groups divide  for: Syste m Intro d uc tio ns a nd  Ro und ta b le  Disc ussio ns 
 

9:30   Bre a k 
 

10:00   Groups divide  for: 

DEPUTY DIRECTORS:  Information Risk Management 
Fra nk G . Fia ming o , STRS Ohio   

COMMUNICATIO N SPECIALISTS:  Communicating with Employers 
 

11:00   Customer Service Initiatives  
  Lisa  M. Ha jj, Co mmunic a tio ns Dire c to r, TRS Ge o rg ia   
 

No o n  Lunc h 
 

1:00 p .m.        Communicating Programs and Messages to Protect Your System 

  Ke lly Ke nne a lly, Princ ip a l 

  Ke nne a lly Co nsulting , C o mmunic a tio ns a nd  Pub lic  Re la tio ns 
 

3:00  Groups divide  for: Wra p -up  o f the  d a y 
 

4:00  Sa va nna h City To ur  (me e t in lo b b y a t 3:45) 
  (Fre e  & o p tio na l—b ut le t us kno w o n yo ur re g . fo rm if we  sho uld  c o unt yo u in) 
 

6:30  Re c e ptio n a nd  d inne r a t Ga rib a ld i’ s Re sta ura nt in O ld  To wn Sa va nna h 
 

9:30  Re turn to  ho te l & o n yo ur o wn.  (Yo u mig ht wa nt to  c o nsid e r a n a fte r-d a rk to ur.) 

FRIDAY,  MAY 19 

7:30 a .m. Bre a kfa st 
 

8:15  Is Your Website Effective? 

  J. Kim Na ta le , Chie f Ad ministra tive  Offic e r, Co lo ra d o  PERA 
   

9:15  The Value of Member Surveys 
  La ura  Ec kla r, Dire c to r o f Co mmunic a tio n Se rvic e s, STRS Ohio  

 

10:15  Bre a k 
 

10:30  Educating Members at Key Points in a Lifetime 

  Ed  De rma n, De p uty CEO, Ca lifo rnia  STRS 
 

11:30  What Members Need to Know About Managing Retirement Income 

  Ke vin Se ib e rt, Ma na g ing  Dire c to r, InFRE 
 

12:30 p .m. Lunc h 
 

1:30–2:30         Groups divide  for:  Wo rksho p  wra p -up  
 

6:30         Re c e p tio n a nd  d inne r a t Vic ’ s o n the  Rive r 
  (O p tio na l fo r tho se  sta ying  Sa turd a y nig ht) 

SATURDAY,  MAY 20 



► REGISTER ONLINE AT www.nctr.org ◄ 
Workshop Fees 

$600/ a tte nde e  (inc lude s tuitio n, me a ls & func tio ns) 

$150/ g ue st (inc lude s a ll me a ls & func tio ns; g ue st must b e  re g iste re d  to  a tte nd ) 

Register for workshop & reserve  hotel room by Friday, April 21, 2006 (se e  b a c k p a g e ) 

Attire : Busine ss c a sua l  Weather:  Ma y Avg s: 84.2 hig h/ 62.3 lo w, with 72% re la tive  humid ity 

Administrative  Assistants 
SATURDAY,  MAY 20 

SUNDAY,  MAY 21 

MONDAY,  MAY 22 

6:30 p .m.  Re c e ptio n a nd  d inne r a t Vic ’ s o n the  Rive r 

7:45 a .m. Bre a kfa st 
 

8:30  Syste m Intro d uc tio ns a nd  Ro undta b le  Disc ussio n 

  DISCUSSION LEADER:  Pa t So tto ng , Ne w Yo rk STRS 
 

9:45  Bre a k 
 

10:00  Preparing for the New Executive Director 

  DISCUSSION LEADER:  Me linda  La ne , TRS o f Te xa s  
 

11:00  Preparing for New Board Members 
  DISCUSSION LEADER:  Ma ry Mile s, Ca lifo rnia  STRS 
 

No o n  Lunc h 
 

1:00 p .m.      Communicating with the Board 
  DISCUSSION LEADER:  Ro b b ie  We a d ic k, Co lo ra d o  PERA 
 

2:00      Understanding Actuarial Concepts 
  Ed  Ma c d o na ld , Pre sid e nt, Ca va na ug h Ma c d o na ld  Co nsulting , LLC 
 

3:30  Sa va nna h City To ur (me e t in lo b b y a t 3:15) 
  (Fre e  & o p tio na l—b ut le t us kno w o n yo ur re g . fo rm if we  sho uld  c o unt yo u in) 
 

6:30      Re c e p tio n a nd  d inne r a t The  Old e  Pink Ho use  

8:00 a .m. Bre a kfa st 
 

8:30  Keeping the Director Organized 

  DISCUSSION LEADER:  Ma ry Hia tte , PSRS o f Misso uri 
 

9:30  Board Recordkeeping 

  DISCUSSION LEADER:  Ca rly Murp hy, ERFC–Fa irfa x Co unty, Virg inia  
 

10:15   Bre a k 
 

10:30  Handling Irate Members 
  DISCUSSION LEADER:  Alic e  Ra ffe rty, TRS o f Ge o rg ia  
 

11:30   Succession Planning:  What Happens When You Leave? 
  DISCUSSION LEADER:  Ma rilyn Fulle r-Smith, Pe nnsylva nia  PSERS 
 

12:15 p .m. Lunc h 
 

1:30–2:30 Wo rksho p  wra p -up  
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LOCATION 
Hyatt Regency Savannah 
2 We st Ba y Stre e t 

Sa va nna h, Ge o rg ia  31401 

Pho ne : 912.238.1234 

We b : http :/ / sa va nna h.hya tt.c o m 

Che c k-in: 3:00 pm   Che c k-o ut: 12 no o n 

AIRPORT 
Savannah/Hilton Head International 
Gra y Line  Shuttle  & ta xi info rma tio n a va ila b le  

a t www.sa va nna ha irp o rt.c o m 

NATIONAL COUNCIL ON TEACHER RETIREMENT 
7600 G re e nha ve n Drive , Suite  302 � Sa c ra me nto , CA 95831 

Pho ne : 916.394.2075  Fa x: 916.392.0295  We b : www.nc tr.o rg  

Register for workshops online  at www.nc tr.org by Friday, April 21 

SEE SAVANNAH ON US 
Sinc e  its fo und ing  in 1733, this g ra c io us So uthe rn Be lle  

ha s e a rne d  a  re p uta tio n fo r b e a uty, ho sp ita lity, a nd  

e ve n e c c e ntric ity.  We ’ ve  le ft ro o m in e a c h a g e nd a  fo r 

a n Old  To wn Tro lle y trip  whe re  c o nduc to rs will re la te  the  

histo ry, le g e nd , a nd  lo re  tha t sha p e d  this uniq ue  lo w-

c o untry se a p o rt.  To urs b e g in whe n o ur wo rkd a y e nd s 

(Frid a y a t 4; Sund a y a t 3:30) a nd  run a b o ut 1.5 ho urs.  

The  to ur is fre e , but we ’ ll ne e d a he ad c o unt.  Le t us 

kno w o n yo ur re g istratio n fo rm if yo u’ ll be  jo ining  us.  

HOW’S THE WEATHER? 
Sa va nna h’ s a ve ra g e  Ma y te mp e ra ture s: 

Hig h: 84.2 Lo w: 62.3 Pho to s c o urte sy o f Hya tt Re g e nc y Sa va nna h 

RESERVATIONS 
Reserve  your room direc tly with hotel by 

Friday, April 21. 

Me ntio n NCTR fo r g ro up  ra te  o f 

$169/ nig ht, p lus ta xe s.  

Gro up  ra te  runs 5/ 15–5/ 25/ 06 a nd  

is sub je c t to  a va ila b ility. 

Fo r re se rva tio ns, p ho ne  912.238.1234 o r 

(to ll-fre e ) 800.233.1234 


