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Welcome to dipadees dance

Terms and Conditions of enrolment

Please read and sign along with your Ezidebit Direct Debit Form and return to our reception.

How do | pay for lessons?
Payment is due at the time of booking. First payments are made with debit / credit card over the phone. Then payment
is made via Direct Debit with Ezidebit on 11" of every month.

How many lessons do my fees cover?
Your fees are based on one lesson per week by the number of weeks in the month from 11" of one month to the 10"
of the next month.

Are there ways that | can make extra savings on lessons?
Absolutely! Check out our popular dipadees’ $’s Claim Form to see how you can make great savings.

Do | need to re-book every term?
No, once your child has secured a place your booking will remain in place as long as your payments are up to date.

How much notice do | need to provide if | want to stop lessons?
We need at least three weeks’ notice to stop your lessons. Just pop into our reception to complete our cancellation
form and stop your direct debit or email dance@dipadees.com

Are lessons held on public holidays?
No, we don’t work on public holidays.

Are lessons held on student free days?
Yes, lessons as usual on student free days.

Are lessons held during the school holidays?
No, dipadees dance takes a break over the state school holidays.

How do I let you know if my child is going to miss a lesson?
The best way is to simply email us at dance@dipadees.com before 8.00am on the day you are missing.

Are make-up lessons available?
Yes we provide two per quarter if your child is unwell and can’t attend.

Will | be charged for missed lessons?

Yes, we are sure you understand that we still need to pay your teacher and the many other expenses incurred to
effectively run dipadees dance. This means that we need to know you will honour your commitment to your booking
and will pay for the time slot that you have booked.

What is the best way to make contact with you?
We can be most easily contacted via email at dance@dipadees.com

Can | change time or days?
While we can’t guarantee that we will have another time or day available, we will certainly do everything we can to
meet your needs.
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Can | book and then pay later?
No, you will need to make your payment at the time of booking to secure your child’s place.

Where are we located?
On Brisbane’s Northside: 983 South Pine Rd Everton Hills, right near the IGA building on the Queens Road roundabout.

We hope that you enjoy your time at dipadees dance and would like to reassure you that we really do
care and that you or your child’s dance experience and success is extremely important to us.

Please feel free to call us on 3355 1550 if you have any further queries.

Kind regards,

Dipadees Dance Team

Your Acceptance

| acknowledge that | have read the Dipadee’s Dance Terms and Conditions and agree to abide by them.

Signed:

Name: Date:
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