
United States Department of the Interior 

                                NATIONAL PARK SERVICE 

Kenai Fjords National Park 
P.O. Box 1727 

411 Washington Street 
Seward, AK 99664 

 
 

 
RECRUITMENT BULLETIN:   KEFJ- 1 5 - 0 0 3  

ISSUE DATE:   Novem ber 2 4 , 2 0 1 4  
CLOSING DATE:   Decem ber 1 2 , 2 0 1 4  

 

JOBS AVAI LABLE THROUGH THE ALASKA LOCAL HI RE PROGRAM- -

PUBLI C LAW  9 6 - 4 8 7  

 

Kenai Fjords Nat ional Park is accept ing applicat ions for full- t im e temporary work.  More than one 
posit ion m ay be filled from  this bullet in. 

_________________________________________________________________________________ 
 

POSI TI ON                  DUTY LOCATI ON  
Park Ranger ( I nterpretat ion)  GS- 0 0 2 5 - 0 7     Seward, AK 
$20.50 per hour plus 7.18%  COLA         
 

BENEFI TS:  Paid holidays, annual and sick leave.   
 
APPOI NTMENT I NFORMATI ON :   Full- t im e, tem porary, approxim ately late-April or m id-May to 
early-September.  Appointm ents m ay be term inated at  any t im e based on program  needs and can be 
extended (up to 1039 hours)  if workload and funding allow.  May involve weekend work or 
perform ance of dut ies before or after “norm al”  working hours.  Occasional overt im e m ay be required.  
Governm ent  housing m ay be available.  Must  be at  least  18 years of age.   
 

DUTI ES:   This posit ion is located in Kenai Fjords Nat ional Park. Perform s and leads others in the 
research, preparat ion and presentat ion of substant ive interpret ive program s on the natural and 
cultural history of Kenai Fjords Nat ional Park. Program s include m ult i-hour (up to 10 hours)  boat  tours 
aboard pr ivately owned tour vessels in rough seas and in inclem ent  weather.  I t  is essent ial to the 
posit ion to have experienced high winds and rough seas while doing interpret ive narrat ion without  the 
debilitat ing effects of m ot ion sickness.  Aids crew in assist ing passengers incapacitated by sea 
sickness. 
 
Other program s include ranger- led walks in Exit  Glacier area of the park and illust rated program s on 
the Alut iiq culture and climate change research in Kenai Fjords Nat ional Park. I ncum bent  works closely 
with park partners, including boat  com panies, Alaska Sea Life Center, and the Ocean Alaska Science 
and Learning Center to independent ly present  program s related to the m arine ecosystem .  
 
Directs and perform s all operat ions of two visitor centers including cooperat ing associat ion sales and 
services. Rout inely dissem inates cr it ical safety and resource protect ion m essages and perform s rout ine 
adm inist rat ive tasks as needed to support  the I nterpretat ion team .  
 

ELI GI BI LI TY TO APPLY:  Any U.S. cit izen who has acquired special knowledge or expert ise 
regarding the natural or cultural resources of Kenai Fjords Nat ional Park, by reason of having either 
lived or worked in or near the park.  This level of knowledge would be acquired by having lived or 



worked in or near the park for at  least  12 months, to include all four seasons.  Short  seasonal 
residency is not  qualifying as this would not  provide the level of knowledge or expert ise that  is gained 
through experiencing the range of clim act ic condit ions and associated im pacts on the resources.  
 
Areas considered “near”  Kenai Fjords Nat ional park are the com m unit ies of Seward and Moose Pass 
extending north to Milepost  45 of the Seward Highway, as well as to the t r ibal villages with 
docum ented t ies.  These t r ibal villages include the Nat ive Village of Nanwalek and the Nat ive Village of 
Port  Graham  on the south western t ip of the Kenai Peninsula as well as Seldovia Village Tribe. 
 
QUALI FI CATI ON REQUI REMENTS:   Qualificat ions will be determ ined by evaluat ing experience and 
educat ion as described in the resum e, part icular ly in the Knowledge, Skills, and Abilit ies listed below. 
All qualificat ion requirem ents m ust  be m et  by the closing date of this job post ing. 
 
CONDI TI ONS OF EMPLOYMENT:     

• Favorable suitabilit y background invest igat ion.  Results of the invest igat ion m ust  be 
adjudicated prior  to em ploym ent . 

• Federal em ployees are required to ut ilize Direct  Deposit  (EFT) , for their  Federal Salary checks.   
• Wearing of the NPS uniform is required. 
• Must  be able to obtain a valid driver’s license. 

 
OTHER I NFORAMTI ON: 

• Employees are expected to be able to work in close proxim ity and get  along with people of 
diverse backgrounds and ideas. 

• Work is often performed outdoors and often under adverse weather condit ions. 
• Work requires frequent  bending, stooping, walking, standing, climbing, and working in cramped 

posit ions. 
• Posit ions may require repeatedly lift ing, pushing, pulling, and/ or carrying heavy loads.  May 

require hikes up to 8 m iles a day over rough, uneven terrain. 
 
VETERAN'S PREFERENCE ( for qualifying veterans) :  To receive Veteran’s Preference, your 
applicat ion package m ust  include a copy of the DD-214, Military Discharge, that  shows the type of 
discharge from  service (usually the Mem ber 4 copy) , or Report  of Separat ion from  Act ive duty if 
separat ion was prior to July 1, 1979.  I f claim ing 10-point  veteran’s preference, you m ust  also provide 
a com pleted SF15 (www.opm .gov/ form s)  and verificat ion docum ents listed on the SF15.  I f you are 
separated and do not  have a DD214 yet  you m ay use an official statement  of service from  your 
com m and that  you have com pleted act ive service and are being discharged under honorable 
condit ions, or provide other official docum entat ion (e.g., docum entat ion of receipt  of a cam paign 
badge or expedit ionary m edal)  that  proves your m ilitary service was perform ed under honorable 
condit ions.  You will not  receive veteran’s preference if you do not  provide this docum entat ion.  
 
I f you do not  know whether you have preference, this link can assist  you. 
(www.dol.gov/ elaws/ vets/ vetpref/ m service.htm)  
 
HOW  TO APPLY:   
 
PLEASE READ THE FOLLOW I NG I NSTRUCTI ONS CAREFULLY!   I f your applicat ion package is 
incom plete, you m ay not  be considered for this posit ion.  
 

Your applicat ion package m ust  be postm arked or received in this office by the closing date 

of the announcem ent .   I f your applicat ion package is postm arked on the closing date it  m ust  be 
received in this office no later than 7 calendar days after the closing date.  Hand delivered applicat ions 
m ust  be received by close of business on the closing date. 

 
Mail or deliver the following required form s to Park Headquarters, Kenai Fjords Nat ional Park, PO Box 
1727, Seward, Alaska 99664;  411 Washington St reet .   Assistance and form s m ay be obtained from  
the park office or by calling 907-422-0511. 
 
 

 



A com plete applicat ion package m ust  include: 

 
1. Resum e that  provides detailed inform at ion about  your work experience.  Also include the dates 

worked ( for exam ple, June 2009 through August  2010) , work schedule ( for exam ple, 40 hours 
per week) ;  the posit ion t it le;  and em ployer nam e for each period of em ploym ent . 

2. Com pleted KSA quest ionnaire. 
3. Com pleted Local Hire Eligibilit y Quest ionnaire *  
4. Veterans Preference docum ents, if claim ing Veterans Preference (see above for docum ents) . 
5. Opt ional:   Although not  required, you are encouraged to subm it  the at tached “Applicant  

Background Survey”  (DI -1935)  *  with your applicat ion.  Please ensure that  it  is the last  page of 
your applicat ion package, as it  is rem oved from  your applicat ion before it  is forwarded to the 
select ing official. 

 
*  At tached to this announcement , or can be obtained from the park office. 

 
 
 
I f your applicat ion package is incom plete or illegible, you will not  be considered for this posit ion.   
 
Do not  subm it  original docum ents that  you m ay need in the future, or ext ra m aterials such as let ters 
of recom m endat ion, photographs, or award cert ificates.    
 
We do not  accept  faxed or elect ronic applicat ion packages, or applicat ions m ailed in postage paid 
governm ent  envelopes or through an internal governm ent  m ail system .   
 
I f you m ake a false statem ent  in any part  of your applicat ion you m ay not  be hired or you m ay be 
fired after you begin work;  or you m ay be subject  to fines, im prisonm ent  or other disciplinary act ion. 
 
 
Reasonable Accom m odat ions: The agency provides reasonable accom modat ions to applicants with disabilit ies where 
appropr iate.   I f you need a reasonable accomm odat ion for any part  of the applicat ion and hir ing process,  please not ify the park 
off ice listed on this announcement .  Determ inat ions on request s for  reasonable accom modat ions will be made on a case-by-case 
basis.  
 
Privacy Act  I nform at ion  The applicat ion you subm it  for th is posit ion contains informat ion subject  t o the pr ivacy act  of 1974 (PL-
93-579, 4 USC 552a) .   We are required t o provide you with informat ion regarding our  author ity  and purpose for  collect ing this data, 
the rout ine uses which will be made of it  and the effects, if any, of non-disclosure.  You are ent it led to the same informat ion as it  
pertains to disclosure of your social secur ity  number.  Any quest ions you may have regarding the Pr ivacy Act  regulat ions and the 
r ight s it  extends can be answered by contact ing the park off ice.  
 
Equal Em ploym ent  Opportunity  Appointments are made without  regard to race, color, age, sex,  sexual or ientat ion, religion, 
polit ical aff iliat ion,  nat ional or igin, mar ital status,  non-disqualify ing handicap condit ion or any non-merit  factor.  

 
 



 

Park Ranger, GS- 0 0 2 5 - 0 7  

 

KEFJ- 1 5 - 0 0 3  

 

KNOW LEDGE, SKI LLS, AND ABI LI TI ES:  

The answers to the following quest ions will help us to evaluate your qualificat ions to perform  the 
dut ies of this posit ion.  Please note that  only qualified applicants will be referred.   
 
Be sure to describe your experience that  supports your answers to the quest ions below, in your 
resum e or applicat ion m aterials.  I t  is im portant  that  your applicat ion package subm it ted, including a 
resum e or applicat ion form, clearly shows how you possess the experience and skill levels you claim  in 
this quest ionnaire.  Each of your responses m ust  be clearly supported by your educat ion, t raining 
and/ or specific work experience you describe in your applicat ion packet  subm it ted for this posit ion 
(applicat ion form  or resum e, t ranscripts, list  and descript ion of t raining com pleted and/ or other item s 
you subm it ) .  I f not , your score will be lowered or you will be found not  qualified.  The inform at ion you 
provide will be verified.  Any exaggerat ion of your experience, false statements, or at tem pts to 
conceal inform at ion m ay be grounds for rat ing you ineligible, not  hir ing you, or for fir ing you after you 
begin work. 
 
For the quest ions below, please circle the let ter (A, B, C, D, or E)  to indicate the skill level that  you 
possess for each task listed.  The quest ions were developed based on the KSAs and com petencies 
needed to perform  the work of this posit ion.  Skill levels are defined as:  
 
 A – I  have not  had educat ion, t raining, or experience in this task. 
 B – I  have had educat ion or t raining in perform ing this task, but  I  have not  yet   
  perform ed it  on the job. 
 C – I  have perform ed this task on the job, with close supervision from  supervisor 
  or senior em ployee. 
 D – I  have perform ed this task as a regular part  of a job, independent ly and usually 
  without  supervision from  senior em ployee. 
 E – I  am  regarded as expert  in perform ing this task, and/ or have t rained others (or 
  am  consulted by others)  on how to do it . 
 
 
ABI LI TY TO COMMUNI CATE ORALLY TO DI VERSE GROUPS AND I N  A VARI ETY OF SETTI NGS 
 
1.  Present  inform at ional talks, guided tours, br iefings,    A   B   C   D   E 
     and/ or lectures to various audiences to inform  or educate. 
 
2.  Respond verbally to custom er’s inquir ies for inform at ion,   A   B   C   D   E 
     direct ion, and/ or guidance. 
 
3.  I nit iate verbal com m unicat ion with custom ers in a variety   A   B   C   D   E 
     of set t ings to inform , educate, and/ or guide. 
 
4.  Prom ote an organizat ion’s program s and services to    A   B   C   D   E 
     encourage public interest . 
 
5.  Negot iate with individuals or organizat ions to resolve   A   B   C   D   E 
     conflicts, disputes, or gr ievances. 
 
 
ABI LI TY TO COMMUNI CATE I N  W RI TI NG 
 
6.  Respond in writ ing to custom ers’ inquir ies for inform at ion,   A   B   C   D   E 
     direct ion, and/ or guidance. 
 



7.  Write let ters, reports, program / presentat ion out lines,   A   B   C   D   E 
     or other documents for inform at ion purposes. 
 
8.  Draft  bullet ins, brochures, or art icles for eventual publicat ion.  A   B   C   D   E 
 

ABI LI TY TO RESEARCH, DEVELOP, AND PRESENT A VARI ETY OF FORMAL, STRUCTURED, AND 

I MPROMPTU THEMATI C I NTERPRETI VE PROGRAMS SUCH AS TALKS, GUI DED W ALKS, AND 

OFF- SI TE PROGRAMS TO DI VERSE AUDI ENCES 
 
9.  Research scient ific, technical, and/ or histor ical sources   A   B   C   D   E 
     to develop inform at ion and educat ional program s. 
 
10. Translate scient ific, technical, and/ or histor ical inform at ion   A   B   C   D   E 
      into understandable concepts for diverse audiences. 
 
11. Provide inform at ion to the public about  cultural,    A   B   C   D   E 
      histor ical, or natural science oriented topics to answer 
      quest ions and st im ulate their  interest  and appreciat ion. 
 
12. Ut ilize a variety of interpret ive techniques (such as    A   B   C   D   E 
      m etaphors, storytelling, analogies)  to deliver inform at ion 
      to diverse audiences. 
 
13. Develop or upgrade interpret ive products (such as exhibit    A   B   C   D   E 
      text , t rail guide, web cast )  for natural, histor ical, or 
      cultural program s, publicat ion, or exhibit s. 
 
14. Ut ilize interpret ive principles (such as tangible resources   A   B   C   D   E 
      intangible resources, universal concepts)  to facilitate 
      intellectual and/ or emot ional connect ions between 
      audiences’ interests and their  surroundings. 
 
15. Develop interpret ive program s (such as act ivit ies, short    A   B   C   D   E 
      talks, presentat ions)  using interpret ive techniques, 
      products, and principles. 
 
 
 
ABI LI TY TO COMMUNI CATE EFFECTI VELY AND PROVI DE EXCELLENT CUSTOMER SERVI CE 

( I NTERPERSONAL SKI LLS)  
 
16. Assess custom er needs to provide appropriate level of   A   B   C   D   E 
      inform at ion or assistance. 
 
17. Provide direct ion to, inform at ion on, and orientat ion   A   B   C   D   E 
      regarding services or act ivit ies of interest  to the public. 
 
18. Serve as a front - line representat ive of an organizat ion   A   B   C   D   E 
      to greet  custom ers and answer quest ions. 
 
19. Direct  customers with problem s, quest ions, or    A   B   C   D   E 
      com plaints to the appropriate person. 
 
20. Educate custom ers regarding rules, regulat ions, and   A   B   C   D   E 
      safety concerns to gain com pliance. 



 

SKI LL I N DAI LY OPERATI ON OF A BUSY VI SI TOR CENTER/ I NFORMATI ON DESK, SALES 

OUTLET, BOOKSTORE, OR SI MI LAR FACI LI TY TO I NCLUDE PROVI DI NG FRONTLI NE 

I NFORMATI ON AND SUPPORT SERVI CES 
 

21. Perform  opening and closing procedures for an inform at ion   A   B   C   D   E 
      center or place of business according to established procedures. 
 
22. Fill out  daily reports to account  for sales.     A   B   C   D   E 
 
23. Operate cash register or credit  card m achines to    A   B   C   D   E 
      accom plish work in business operat ions. 
 
24. Maintain inventory, stock, and accountable property.   A   B   C   D   E 
 
25. Collect  cash or other paym ents in high volum e sales   A   B   C   D   E 
      operat ion (such as a busy ent rance stat ion, sales out let , 
      or visitor contact  stat ion) . 
 
 
SKI LL I N OPERATI NG COMPUTERS, VARI OUS COMPUTER PROGRAMS, AND OFFI CE 

EQUI PMENT 
 
26. Use m ult im edia (such as audio-visual equipm ent , com puter  A   B   C   D   E 
      software)  to create inform at ional presentat ions or 
      products. 
 
27. Use com puter software for internet  research, word    A   B   C   D   E 
      processing, and data ent ry to accom plish work. 
 
28. Operate standard office equipm ent  other than com puters   A   B   C   D   E 
      (such as telephone, fax, photocopier, calculator)  to 
      accom plish work. 
 
 
ABI LI TY TO TRAI N, I NFLUENCE, AND MOTI VATE CO- W ORKERS AND VOLUNTEERS 
 
29. Provide on- the- job t raining and assistance to team  m em bers.  A   B   C   D   E 
 
30. Mentor team  m em bers by providing guidance and feedback.  A   B   C   D   E 
 
31. Explain a port ion of a project  or operat ion to team  m em bers.  A   B   C   D   E 
 
32. Direct  team  m em bers to accom plish projects and/ or   A   B   C   D   E 
      daily operat ions. 
 
 
KNOW LEDGE OF NATURAL AND CULTURAL RESOURCES TOPI CS SPECI FI C TO KENAI  FJORDS 

NATI ONAL PARK AND SOUTH- CENTRAL ALASKA, SUCH AS ALASKA- RELATED CLI MATE 

CHANGE I SSUES, ALUTI I Q CULTURE AND HI STORY, SOUTH- CENTRAL ALASKA GEOLOGY 

AND GLACI OLOGY, AND ANI LCA 

 

33. Research, develop, and present  eight  to ten hour boat   A   B   C   D   E 
      tours with in-depth knowledge on natural and cultural 
      research topics pert inent  to the area. 
 
34. Teach courses in the natural and cultural history of    A   B   C   D   E 
      south-cent ral Alaska. 



 
35. Experience interpret ing Alaska- related clim ate change issues.  A   B   C   D   E 
 
36. Experience in providing boat  interpretat ion on the open   A   B   C   D   E 
      ocean during inclem ent  weather without  the 
      debilitat ing effects of m ot ion sickness. 
 
37. Train, m entor, and coach others in researching,    A   B   C   D   E 
      developing, and present ing interpret ive presentat ions 
      in the natural and cult ural topics pert inent  to the area. 
 



ALASKA LOCAL HIRE APPLICANT ELIGIBILITY QUESTIONNAIRE 
Park Ranger (I), GS-0025-07 

KEFJ-15-003 

 
This eligibility questionnaire must be submitted with your application package.  Please print your name and answer the 
following: . 
 
Your Name: ________________________________________________________ 
  
Eligibility Questions 

 
1.  How long have you lived or worked in the vicinity of Kenai Fjords National Park?  

a.  Less than 12 months  
b.  12 months or more 
c.  I have not lived or worked in or near the park 

 
2.   What time of year have you lived or worked in or near Kenai Fjords National Park?  (check all that apply) 
 a.  during all or part of December through February  
 b.  during all or part of March through May  
 c.  during all or part of June through August  
 d.  during all or part of September through November  
 e.   I live (or have lived) in or near the park on a year around basis.  
 
3.   List your physical address(es) while living in the vicinity of Kenai Fjords National Park, and approximately when you lived there 

(month & year, for example October 2001 to September 2005) 

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________ 

 
4.  Do you have knowledge, by virtue of living in this area, of one or more of the items listed below (circle all that apply)?    

a. Community history such as: specific dates, important events, seasonal observations, customs, etc. 
b. Geographic features and/or unique land markers such as: mountain or river locations, types of landscapes, or other  
c. Wildlife (including identification of): mammals, birds, big game, fish, or other animals specific to the area. 
d. General knowledge of safety precautions, weather conditions, recreation options, and important information knowledgeable to 

the local community. 
e. Supplies and logistics needed for field camping including area-specific needs or that incorporate challenges or safety aspects 

specific to the area. 
f. Other unique information not listed above that shows familiarity with the full range of typical conditions that affect the work to 

be accomplished.  Describe here (use additional paper if needed):  
__________________________________________________________________________________________  

g. I do not have knowledge or experience as listed above.  
 
5.  How did you obtain your knowledge of the Kenai Fjords National Park (circle all that apply)? 

a. Personal knowledge such as: fishing, hunting, camping, hiking, etc. 
b. Professional: obtained through work (this work, and the date and year worked, must be cited in your resume) 
c. Official training: high school class, college course  
d. Other resource used to obtain knowledge that is not listed above (you may be asked to elaborate later). 
e. I do not have the knowledge listed above.  

 
Applicant Certification:  

 
I certify that the statements made on this application are true, correct, and complete to the best of my knowledge.  I understand that the 
information I provide may be verified and that I will not be considered if it is found to be inaccurate.   
 
________________________________________________________________________________________ 
Applicant signature                        Date 

 



GENERAL INSTRUCTIONS: The information from this survey is used to help ensure that 

agency personnel practices meet the requirements of Federal law. Your responses are voluntary. 

Please answer each of the questions to the best of your ability. Read each item thoroughly before 

completing the appropriate code number in the blank. 

 

VACANCY ANNOUNCEMENT NUMBER 

 

 TODAY’S DATE: (MM/DD/YY) 

POSITION TITLE  SERIES/GRADE   

1.NAME: (Last, First, MI) 

 

 

4. How did you learn about the position or exam you are applying for? Please circle your choice(s). 

01 Private Information Service 

02 Magazine 

03 Newspaper 

04 Radio 

05 Television 

06 Poster 

07 Private Employment Agency 

08 State Employment Office 

09 Agency Personnel Office  

10 Federal Government recruitment at 

school/college 

11 Federal/State/local job information 

12 Religious Organization 

13 School/college counselor or official 

14 Friend/Relative working in agency 

15 Friend/Relative not working in agency 

16 Other(specify)     

  

5. Please categorize yourself in terms of race and sex using the definitions below. Indicate in space 

number 6 the RACE/ETHNIC CODE which indicates the group you identify yourself. Check the 

appropriate space in number 7 to show your sex. 

A - American Indian or Alaskan Native 

B - Asian or Pacific Islander 

C - Black, not of Hispanic Origin 

D - Hispanic 

E - White, not of Hispanic Origin 

  

6. RACE/ETHNIC CODE: _______ 

7. Check to indicate your sex. 

  Female:______ 

   Male:______ 

  

8. Do you have any disabilities? Yes     No 

PRIVACY ACT INFORMATION 

This information is provided pursuant to Public Law 93-579 (Privacy Act of 1974), December 31, 1974, 

for individuals completing Federal records and forms hat solicit personal information. AUTHORITY: 

Sections 1302, 3301, 3304, and 7201 of Title 5 of the U.S. Code. PURPOSE AND ROUTINE USES: 

The information from this survey is used for research and for a Federal Equal Opportunity recruitment 

program to help ensure that agency personnel practices meet the requirements of Federal law. EFFECT 

OF NONDISCLOSURE: Providing this information is voluntary. No individual personnel selections are 

made based on this information. INFORMATION REGARDING DISCLOSURE OF YOUR 

SOCIAL SECURITY NUMBER UNDER PUBLIC LAW 93-579, SECTION 7 (b): Solicitation of 

Social Security Number by the Office of Personnel Management is authorized under provisions of 

Executive Order 9397, dated November 22, 1943, and is used to relate this form with other records that 

you file with Federal agencies. 

 


