SMARTParcel™ Shipping &Tracking Software

A key to SMARTParcel™ is our
proprietary ConfirmDelivery software
that connects your database to

the USPS national tracking and
verification system. It is feature-laden
to facilitate your parcel preparation
and tracking procedures.

Process

The software is easy to implement
and highly flexible. Select to print the
address sheet or label of your choice.
Options include merchandise return
labels when you need them.

Track

Tracking is multifaceted. Track
directly on the internet via the
SMARTParcel™ software or from
your database. Track by recipient,
company, location, customer
reference number or USPS tracking
number.

Manage

Manage recipient signatures via
query and have them automatically
emailed for easy print out or
electronic storage.

The SMARTParcel™ Software:

e Installs on any PC and connects
to multiple database types:

- Enterprise Resource Planning

- Customer Relationship
Management

- Warehouse/Shipping
applications

- Excel/SQL/Oracle and more

e Rapidly processes large volumes
in automated environments

e Streamlines generation of
shipping labels or mailing
address sheets for

- USPS Signature or Delivery
Confirmation

e Maximizes information
management with two-way
integration
- pull data from company

system for addressing:

» recipient

= jnternal reference number
» notice

- push data back to your
database:

» USPS corrected address
USPS tracking number
Expected delivery date
Shipping Zone
Weight
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The secret to the SMARTParcel™ Shipping &
Tracking Software is ConfirmDelivery. This
100% web-based application automates
preparation and tracking for any eligible
USPS parcel or mailpiece that requires
tracking or a signature.

The SMARTParcel™ desktop application
seamlessly integrates any database with
ConfirmDelivery and both the USPS
Confirmation Services tracking system and
USPS Electronic Verification System (eVS).

Multifaceted Tracking Capability

e Track directly on the internet, via the
software or from corporate database

e Track by recipient, company, location,
customer reference or USPS tracking
number

e Track by delivery event (Delivered, In
Transit, etc.)

Manage Signatures with AutoSignature™

e Signatures available via look up on
case by case basis

e Signatures emailed daily for easy print
out or electronic storage
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Key Features:
e No maintenance or support required
e User ID/Departmental configuration

e Maintain data privacy (e.g., medical,
financial, legal environments)

e Upfront address verification/
correction with zip+4 assignment

e Return Merchandise Service - labels
generated simultaneously

e Import/export tasks eliminated -
direct visibility into company system

e Generate shipping labels or address
sheets

e Configurable margins for various label
stock

e System works behind the scenes

e Versatile batch processing/data
extraction capabilities for mail-merge
applications
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