School of Library and Information Science
University of Kentucky

LIS 645 201 Public Libraries — Fall Semester 2009
Dates of Semester: August 26 — December 18
Course to be Conducted Online

Instructor: Dennis Carrigan e-mail: carrigan@uky.edu
Course Syllabus

Classroom sessions: LIS645 201 is an online course and includes no classroom sessions. However, I invite a student
who would like to discuss the course with me to make an appointment for that purpose. (See contact information.)

Contact information: I prefer that you contact me via e-mail; my address is carrigan@uky.edu. If you wish to meet
with me, I require a prior appointment, and you should use e-mail to make the appointment. My office phone number is
859.257.3316 and address is 317 Little Fine Arts Library building. The School’s general phone number is 859.257.3317
and address is 320 Little Fine Arts Library building. I do not have office hours as such, because I am in my office most
of the time, Monday-Friday 7:00 am - 4:00 pm. My virtual office hours are Monday-Friday 8:00am-4:00 pm, with the
exception of those weekdays on which UK classes do not meet, e.g., Labor Day, Thanksgiving break. My goal is to re-
spond to student communications sent to me via e-mail within two hours of receipt of the e-mail or arriving at my office.

Course Format: This is an online “lecture” course in which I encourage discussion via Blackboard. There are no class-
room sessions. | taught LIS 645 a number of times in classroom format prior to teaching it online. In the classroom for-
mat, [ lectured from notes. For the online format, I converted my notes to sentences and paragraphs, which I make avail-
able. I think of it as making available to students the notes they would take during a lecture in a classroom.

Course Requirements'

You will need access to a Wintel computer with a broadband Internet connection. Required software includes a reasona-
bly current copy of Office Professional that includes Word, Excel, PowerPoint, and Access. Note that all UK students
are eligible for a one time free download of Office from the UK download site (https://download.uky.edu); you can get
help with this process from the UK helpdesk. You currently should also use the Firefox browser with BlackBoard to
access all our course materials. If you use Internet Explorer, you should be sure to have the latest version (ver 8), but
note that there were problems with IE after the upgrade to BB9 last semester, so Firefox is still recommended. We make
extensive use of Flash audio/visual materials, so you will also need the Flash media player configured for Firefox. If you
are using IE and have problems with our Flash content, you will have to switch to Firefox.

Blackboard

We will use the Blackboard course management system to facilitate the class. Please visit
http://www.uky.edu/Blackboard/ to learn about this system and the login requirements. You should be automatically
added to the Blackboard roll; if this goes as expected, you will not have to sign up manually for the course. BlackBoard
help is available online through the BlackBoard wiki website
(http://wiki.uky.edu/Blackboard/Wiki%20Pages/Home.aspx), and from the UK helpdesk (859.257.1300). The helpdesk
is also able to assist with all general computing issues (file download, browser updates, etc.)

Email

It is vital that we can depend on effective email communication. Unfortunately, many personal email accounts can run
into problems with the UK mail spam filtering system. For instance, some services like hotmail have been blocked at
various times from receiving UK mail. Therefore, I ask that you consider using your University of Kentucky Exchange
mail account for all course related activities. If you choose not to use UK email you will be responsible to ensure there
are no communication failures that may result from that choice. Regardless of your choice about email, it will be our
primary one-to-one communication channel and I expect you to check your email frequently (ideally at least once a day).

! Material “Course Requirements” through “Email” provided by Professor Joe Miller.
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Distance Learning Library Services: At UK, students in online courses have available Distance Learning Library Ser-
vices. The link to DLLS is: (http://www.uky.edu/Libraries/DLLS) Here is some of the information at that site:

Phone: (859) 257-0500, ext. 2171; 2nd Phone: (800) 828-0439; Fax: (859) 257-0505

E-mail: dllservice@email.uky.edu ; Location: 2-2, north wing, William T. Young Library 0456

Distance Learning Librarian: Carla Cantagallo

DL Interlibrary Loan Service: http://www.uky.edu/Libraries/libpage.php?Iweb_id=253&llib_id=16

Course Description: The course description reads: LIS645 PUBLIC LIBRARIES.
Examines historical development of the public library and its roles in society. Topics considered include the envi-
ronment of public libraries; organization and management; information needs of client groups; information re-
sources and services provided to clients; and trends and developments in public libraries.

Course Objective: I have several overlapping objectives for the course: (i) to provide the student with an introduction to
and overview of the public library, instilling in her an appreciation for what a fine and valuable institution it is and de-
veloping in him an awareness of the challenges the public library faces and the array of services it offers; (ii) to convert
the course description, above, to an actual, semester-long, course of study; and (iii) to present the body of knowledge
that encompasses the answer to the question, What should the student know about public libraries at the end of the
course?

Course Overview: We will discuss the inception and evolution of the public library, significant developments and is-
sues in its history, the context within which the public library competes for resources, and the challenges the public li-
brary faces and the services it offers today. There is disagreement about which public library qualifies as the first such
institution in the US, but there can be no disagreement that Boston Public Library, founded in 1848, qualifies as a true
public library on the basis of today's criteria. Thus, even if we use the date the Boston Public Library was founded as the
birth of the public library, the institution has been around for more than a century-and-a-half. The history of the public
library has been characterized by major developments alternating with periods of quiet evolution. We will examine the
major developments, but I will emphasize what I believe to be the key to the success of the public library, its evolution
as the nation has evolved. An important feature of public libraries' evolution has been services that respond to the needs
of a diverse society — diverse not only in such ways as gender, ethnicity, and country of origin, but also in the services
people turn to public libraries for: book-readers, video-viewers, family history-searchers, job-seekers, Internet-users,
home-schoolers, and more — and throughout the course I will emphasize that evolution and those services.

Text: This book is required for the course: Kathleen de la Pefia McCook, Introduction to Public Librarianship (New
York: Neal-Schuman, 2004). “McCook” in the class schedule refers to this book.

Additional Readings: In the class schedule, below, I include readings in addition to the McCook text, and in selecting
additional readings I face a considerable challenge — keeping the number reasonable, when so much has been written
about the public library. Additional readings not marked supplemental are required and can be expected to show up in
the form of questions on the exams. The required readings are articles and essays, some of which were not published
recently. For instance, Mike Harris’ essay was published in 1973. I include certain older articles and essays because |
believe they deserve to be read and discussed in this class. Most of the articles and essays are available through Universi-
ty of Kentucky Libraries full-text online journals databases. Others of the additional readings are supplemental and
listed that way. I include them for the student whose interest in the subject leads her/him to want to read more.

Examinations: There will be three examinations, two short-answer and one essay. The short-answer exams will occur at
the middle and end of the semester and will be timed. The second short-answer exam will emphasize material introduced
subsequent to the first short-answer exam but very likely will have questions from the first part of the course. The essay
exam will be late in the semester. I will provide the topic, and the essay will be due two weeks later. Dates for the three
exams are in the class schedule, below. The three exams will weigh equally in course grade.

Grading: The three exams will weigh equally in course grade. I will grade the essay exams comparatively. At the end of
the course I will convert the points earned on the three exams to course grade on the basis of :
90% and above = A

80% to 90% = B
70% to 80% = C
below 70% = E

I assign the grade of I (incomplete) only when I am convinced the student’s circumstances warrant it.
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Class Schedule

Week 1 August 26: This is a short week due to the semester’s starting on Wednesday. There are two assigned readings
this week, and both are things I have written and make available. I intend for them to be read in this order: Introduction
and Overview; Forerunners to the Public Library.

Week 2 August 31: Public library defined; number of public libraries in the US, total and by population served; con-
trasting views of the public library today

McCook chapter 1: The Landscape of Public Libraries at the Beginning of the Twenty-First Century (1-12)

American Library Association, The State of America’s Libraries — 2009 (April 2009) http://www.ala.org/2009state (Al-
though the annual report discusses different categories of libraries, public libraries receive prominent treatment.).

The authors of the following essays present dramatically different views of the public library:

Sallie Tisdale, “Silence, Please: The Public Library as Entertainment Center,” Harper’s Magazine, March 1997, 65-74;
Susan Goldberg Kent, “American Public Libraries: A Long Transformative Moment,” Daedalus, Fall 1996, 207-220.

Supplemental: Institute of Museum and Library Services, Public Libraries Survey Fiscal Year 2007 (June 2009)
http://harvester.census.gov/imls/pubs/Publications/fy2007_pls_report.pdf (This annual report of more than 200 pages
contains a very considerable amount of information about the nation’s 9,000 public libraries;> Redmond Kathleen Molz
& Phyllis Dain, Civic Space/Cyberspace: The American Public Library in the Information Age (Cambridge: MIT Press,
1999).

Week 3 September 7: History of the public library in the US (I): from the “first” public library through 1876; the impor-
tant precedent of school district libraries (McCook pp. 18-20); the public library as a “public good” (McCook pp. 16, 49,
115); state enabling legislation; the education role; the watershed year, 1876

McCook chapter 2: Brahmins, Bequests, and Determined Women: The Beginnings to 1918 (13-60)

Upon the Objects to be Attained by the Establishment of a Public Library: Report of the Trustees of the Public Library of
the City of Boston, 1852 (this valuable document is in the public domain, and I have a version whose format, to include
table of contents, I believe makes it better for use in the course and that I will make available).

Michael Harris, “The Purpose of the American Public Library: A Revisionist Interpretation of History,” Library Journal
September 15, 1973, 2509-2514 (due to age of the article, it is not available via UK Libraries online full-text e-journals.

I will make my notes on the article available).

Supplemental: Sidney Ditzion, Arsenals of a Democratic Culture: A Social History of the American Public Library ...
1850 to 1900 (Chicago: ALA, 1947); Dee Garrison, Apostles of Culture: The Public Librarian and American Society,
1876-1920 (Madison: University of Wisconsin Press, 2003).

Week 4 September 14: History of the public library in the US (II): 1876 through World War I; Carnegie’s contribution
William F Poole, “Some Popular Objections to Public Libraries,” Library Journal July 1993, S5-S6 (originally pub-
lished in November 1876);

Dennis Carrigan, “Andrew Carnegie and the Carnegie Library Program”;

Joseph C Rizzo, “Preserving the Past by Looking into the Future,” American Libraries April 2006, 58-60 (the Carnegie
legacy);

Dennis Carrigan, “The American Public Library during World War 1.”

Supplemental: George S Bobinski, Carnegie Libraries: Their History and Impact on American Public Library Develop-
ment (Chicago: ALA, 1969); Abigail A Van Slyck, Free to All: Carnegie Libraries & American Culture 1890-1920
(Chicago, University of Chicago Press, 1995); Zanne Jefferies, “Instant Landmarks,” Kentucky Humanities April 2006,
21-27 (Carnegie Library Program, with particular reference to Kentucky); Wayne A Wiegand, “An Active Instrument of
Propaganda”: The American Public Library During World War I (New York: Greenwood, 1989).

? By going first to http:/harvester.census.gov/imls/pubs/pls/pub_detail.asp?id=122 you can click on the link for infor-
mation about problems with the data for Ohio’s public libraries.

Syllabus LIS 645 201 fall 2009, 8-25-09, page 3 of 7



Week 5 September 21: History of the public library in the US (III): end of World War I to the present; Enlarged Pro-
gram; Smith-Towner Bill; Public Library Inquiry; “evolution of the public library message” (McCook pp. 70-75) (Al-
though the syllabus entry reads “end of World War I to the present,” this is just an introduction to that topic, which will
be elaborated throughout the rest of the course.)

McCook chapter 3: Public Library Growth and Values: 1918-2004 (61-82)

Douglas Raber, “Everything Old Is New Again,” American Libraries September 1999, 52-54 (on The Public Library

Inquiry)

Supplemental: Douglas Raber, Librarianship and Legitimacy: The Ideology of the Public Library Inquiry (Westport CT:
Greenwood, 1997). The Public Library Inquiry led to the publication of seven books, listed at the end of the Raber ar-
ticle. The one to start with is Robert D Leigh, The Public Library in the United States: The General Report of the Public
Library Inquiry (New York: Columbia University Press, 1950).

Week 6 September 28: Efforts to measure performance/define success: from national standards to local determination;
from inputs to outcomes via outputs; from Standards for Public Libraries (1933) to New Planning for Results (2001)
McCook chapter 4: Statistics, Standards, Planning, and Results (83-106)

“Standards for Public Libraries,” Bulletin of the American Library Association November, 1933, 513-514 (the first na-
tional standards, which I will make available);

Lowell A Martin, “The Public Library: Middle-age Crisis or Old Age?” Library Journal January 1, 1983, 17-22 (this
article, which began as a talk, is significant in the evolution of thinking about public libraries);

Edward J Elsner, “The Evolution of PLA’s Planning Model,” Public Libraries July/August 2002, 209-215;

Thomas J. Hennen, Jr, “Hennen’s American Public Library Ratings 2008,” American Libraries, October 2008, 56-61 (A
decade ago Hennen developed a system for rating public libraries, and it is not without critics.) The article had to be
corrected; see Thomas J Hennen, Jr, “Public Library Ratings Corrected,” American Libraries, November 2008, 54-55 3
Francine Fialkoff, “Better Than Hennen,” Library Journal, February 15, 2009, 8;

Ray Lyons and Keith Curry Lance, “America’s Star Libraries,” Library Journal, February 15, 2009, 26-33 (the better-
than-Hennen that Fialkoff refers to).

Supplemental: Charles McClure, et al, Planning & Role Setting for Public Libraries ALA 1987; Nancy Van House, et al,
Output Measures for Public Libraries, 2d ed, ALA, 1987; Public Library Data Service Statistical Report ALA, pub-
lished annually since 1988; Ethel Himmel, et al, Planning for Results: A Public Library Transformation Process, 2 vols,
ALA, 1998; Sandra Nelson, et al, Managing for Results: Effective Resource Allocation for Public Libraries ALA, 2000;
Sandra Nelson, The New Planning for Results: A Streamlined Approach ALA 2001.

Week 7 October 5: Public library and the competition for resources (I): funding; e-rate, “referenda”; the public library
and politics (today’s economic climate makes the competition for resources especially challenging and the public li-
brary’s skill in the local political process all the more important)

McCook chapter 5: Organization, Law, Funding, and Politics (107-134)

Suzann Holland and Amanda Verploeg, “No Easy Targets: Six Libraries in the Economy’s Dark Days,” Public Libra-
ries, July/August 2009, 27-38;

Norman Oder, “Adjustment Time,” Library Journal, January 2009, 32-34 (LJ’s annual report on public library budgets);
Carrie Lowe, “Rethinking the E-Rate,” American Libraries, October 2008, 62-64 (discusses an important source of fund-
ing for many public libraries);

Nann Blaine Hilyard, “The Public Library Funding Crunch: A Decennial Event?” Public Libraries September/October
2003, 284-287;

Beth Dempsey, “Libraries Build the Case for Voter Support,” Library Journal, March 15, 2009, 68-71 (LJ’s annual re-
port on public library “referenda”);

Marilyn Gell Mason, “Politics and the Public Library: A Management Guide,” Library Journal March 15, 1989, 27-32
(especially good on the public library competing for resources in the local political process).

? Thomas Hennen is a public librarian who devised a method for rating public libraries and who, beginning in 1999, has
published a series of articles on Hennen’s American Public Library Ratings. Hennen’s American Public Library Ratings
has a Web site: http://www.haplr-index.com/ (accessed February 4, 2009)
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Week 8 October 12: Public library and the competition for resources (I1): marketing; return on investment; stimulus to
investment

Eleanor Jo Rodger, “What’s a Library Worth?”” American Libraries, September 2007, 58-60 (the public library and its
“host system,” an especially good discussion in only two pages);

Alison Circle and Kerry Biermen, "The House Brand," Library Journal, June 15, 2009, 32-34 (Columbus Metropolitan
Library, OH, and the importance of “brand” in a marketing plan);

Helen Ruth Fleming, “Library CPR: Savvy Marketing Can Save Your Library,” Library Journal September 15, 1993,
32-35 (an excellent article about how one public library developed and implemented a marketing program);

Glen E Holt, Donald Elliott, & Amonia Moore, ‘“Placing a Value on Public Library Services,” Public Libraries
March/April 1999, 98-108 (on the St Louis Public Library Services Valuation Study);

Norman Oder, “FL, SC Studies Tout Return on Public Library Investment,” Library Journal, March 1, 2005, 16-18;
“OH Study: PLs Worth Fourfold,” Library Journal January 2007, 18. (“Library services at nine library systems in
southwest Ohio are valued at nearly four times the dollars spent on them....”).

Supplemental: Worth Their Weight: An Assessment of the Evolving Field of Library Valuation Americans for Libraries
Council, 2007.*

Week 9 October 19: first exam (I will make the exam available not later than Wednesday, October 21.)
(Monday, October 19, is the midpoint of the semester.)

Week 10 October 26: Delivering service (I): a labor-intensive organization; public library and the digital divide (Digital
divide is an example of a topic to be addressed in the course that has multiple entries in the McCook index, to several
chapters. Because of this, where I place the topic in the syllabus is somewhat arbitrary.)

McCook chapter 6: Administration and Staffing (135-162)

Normal Oder, “MLS: Hire Ground?” Library Journal, June 1, 2009, 44-46 (tight budgets and their effect on staffing
decisions);

Barbara Hoffert, “Who’s Selecting Now?”” Library Journal, September 1, 2007, 40-43 (tight budgets as incentives to
outsource what many consider to be a core function)

McCook chapter 7: Structure and Infrastructure (163-182)°

John Carlo Bertot et al, “Impact of External Technology Funding Programs for Public Libraries: A Case Study of LSTA,
E-Rate, Gates, and Others,” Public Libraries May/June 2002, 166-171;

Brian Kenny, “After Seattle,” Library Journal August 2005, 34-37 (Seattle Public Library’s central library, which
opened in May 2004 to rave architectural reviews, is referred to as “the first 21¥-century library”)

Supplemental: E-Rate and the Digital Divide http://www.urban.org/pdfs/erate FR921.pdf (August 20, 2009)

ALA, E-Rate and Universal Service http://www.ala.org/ala/washoff/WOissues/techinttele/erate/erate.htm

Toward Equality of Access: The Role of Public Libraries in Addressing the Digital Divide, Bill & Melinda Gates Foun-
dation (February 2004) http://www.imls.gov/pdf/Equality.pdf (August 20, 2009)

Week 11 November 2: Delivering service (II): audiences served; the public library and the public sphere

McCook chapter 8: Adult Services (183-210)

McCook chapter 9: Youth Services (211-240)

John A Berry III, “Carolina Dreaming," Library Journal, February 1, 2009, 26-29. (Union County Carnegie Library,
South Carolina, Library Journal Best Small Library in America 2009);° John A Berry III, “The Library Haines Built,”
Library Journal, February 1, 2005, 38-41 (Haines Borough Public Library, Alaska, Library Journal Best Small Library
in America 2005. HBPL is especially noteworthy for services to and partnering with Native Americans);

* http://www.bibliotheksportal.de/fileadmin/Othemen/Management/dokumente/Worth TheirWeight.pdf (August 2, 2009)
> In chapter 7 McCook discusses public library buildings. Each year American Libraries and Library Journal dedicate an
issue to library buildings — new buildings, additions, renovations. In American Libraries it’s the April issue; in Library
Journal it’s the December issue.

%1In 1992 Library Journal introduced the annual Gale/Library Journal Library of the Year award, and in 2005 the maga-
zine introduced the annual Best Small Library in America award. The articles in both series are useful in this course be-
cause each article takes a careful look at a single library. The articles in the series appear in the same issue each year,
February 1 for Best Small Library and June 15 for Best Library. I have resisted the temptation to include a large number
of the articles in the readings, but collectively the articles are a window on public library services.
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John A Berry III, “The Politics of Excellence,” Library Journal June 15,2009, 28-31 (Queens Library, New York,
Gale/Library Journal Library of the Year 2009. The library's Web site is available in six languages. Queens, NY, may be
the most diverse community in the nation, and the library has services and programs to match.);

Supplemental: Jill Lepore, “The Lion and the Mouse,” The New Yorker, July 21, 2008, 66-73. If magazine articles had
subtitles, the subtitle for this article would be “The battle that reshaped children’s literature.” The author discusses,
among other things (especially E B White’s Stuart Little), the early days of public libraries, the initial lack of interest in
serving children, and the eventual introduction of children’s services. Because children’s services are such a vital part of
the public library today, it’s hard to imagine a time when that was not the case.

Week 12 November 9: Associations and organizations; American Library Association; Public Library Association;
OCLC; state library agencies; consortia; the public library in the broader arena

McCook chapter 10: Connections (241-264)

Cathy De Rosa, et al, From Awareness to Funding: A Study of Library Support in America (Dublin, OH: OCLC, 2008)
http://www.oclc.org/reports/funding/default.htm The report is more than 200 pages, and I’ve not located an “executive
summary.” However, I believe a person in this course should be familiar with the report. The link takes you to a page
where you have the option of downloading the complete report or the introduction and individual chapters. I hope you
will read introduction, chapter 1 (From awareness to funding), chapter 7 (Conclusion), and perhaps dip into other chap-
ters. Chapter 2 Who are the library’s financial supporters? is nearly half of the report.

Week 13 November 16: Public library as place, as community center, as cultural center, as commons; the notion of
“third places™:

McCook chapter 12: Twenty-First Century Trends in Public Librarianship (293-306)

Fran Silverman, “Much Loved Libraries, Now Much Used,” The New York Times, November 11, 2007 (“... libraries in
the area ... are being rebuilt or renovated, and, in the process, recast.”);” John A Berry III, “The Library Haines Built,”
Library Journal February 1, 2005, 38-41 (article also in week 11) (“The big room and even the whole library can be
rented for wedding receptions and other festivities. The Haines Homecoming Dance is held there as well.”);

Brian Kenny, “After Seattle,” Library Journal August 2005, 34-37 (article also in week 10) (The author says that in the
Central Library’s Living Room Seattle Public Library “created a center for its community.”).

Jean Preer, “Where Are Libraries in Bowling Alone?” American Libraries September 2001, 60-62.

Supplemental: The Engaged Library.: Chicago Stories of Community Building (Chicago: Urban Libraries Council, 2005)
http://www.urbanlibraries.org/associations/9851/files/yULC _PFSC Engaged 0206.pdf (August 3, 2009); Robert D Put-
nam, “Bowling Alone: America’s Declining Social Capital,” Journal of Democracy January 1995, 65-78; Robert D Put-
nam, Bowling Alone: The Collapse and Renewal of American Community (New York: Simon & Schuster, 2000); Robert
D Putnam and Lewis M Feldstein, Better Together: Restoring the American Community (New York: Simon & Schuster,
2003) (chapter 2, “Branch Libraries: The Heartbeat of the Community,” looks at Chicago Public Library’s branch libra-
ries); Ray Oldenburg, The Great Good Place (New York: Paragon House, 1989); Ray Oldenburg, ed, Celebrating the
Third Place (New York: Marlowe, 2001).

Monday, November 23: essay exam distributed
Week 14 November 23: No assignments; Thanksgiving is November 26.

Week 15 November 30: Public library and the digital revolution

John Carlo Bertot, “Public Access Technologies in Public Libraries: Effects and Implications,” Information Technology
and Libraries, June 2009, 81-92 (an especially good article; for much more on the subject, see the article’s references);
Denise M Davis, et al, Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008
(ALA, 2008) http://www.ala.org/ala/aboutala/offices/ors/plftas/0708report.cfm (August 14, 2009) (Please read, at a
minimum, “Executive Brief” and “The Library Funding Landscape: 2007-2008)

Monday, December 7: essay exam due

"http://query.nytimes.com/gst/fullpage.html?res=9BO6EFDE1431F932A25752C1A9619C8B63 &sec=&spon=&pagewanted=print
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Week 16 December 7: Public library and a diverse society

For the public library, society is diverse not only in such ways as gender, ethnicity, and country of origin, but also in the
services people turn to public libraries for: book-readers, video-viewers, family history-searchers, job-seekers, Internet-
users, home-schoolers, and more. The challenge is to keep the number of readings reasonable; here are some:

Joseph Sikowitz and Ann Carlson Weeks, “Marketing the Mount Pleasant Public Library to Transitory Residents,” Pub-
lic Libraries, March/April 2009, 38-44;

Marc Futterman, “Finding the Under Served,” Library Journal, October 15, 2008, 42-45;

Barbara Hoffert, “Immigrant Nation: How Public Libraries Select Materials for...,” Library Journal, September 1, 2008,
34-36;

Denise E Agosto and June Abbas, “Teens and Social Networking: How Public Libraries Are Responding to...,” Public
Libraries, May/June 2009, 32-37,

Robert J Rua, “After-School Success Stories,” American Libraries, November 2008, 46-48.

Supplemental: Welcome Stranger: Public Libraries Build the Global Village (Chicago, Urban Libraries Council, 2008)
(“the transition of immigrants into American life””) http://www.urbanlibraries.org/associations/9851/files/ws_toolkit.pdf
(August 3, 2009); Library Services for Immigrants: A Report on Current Practices (Washington: U.S. Citizenship and
Immigration Services, 2006) http://www.uscis.gov/files/nativedocuments/G-1112.pdf (August 3, 2009)

Week 17 December 14: final exam (I will distribute the exam not later than Tuesday, December 15.)

Semester ends Friday, December 18.

Syllabus LIS 645 201 fall 2009, 8-25-09, page 7 of 7



