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This briefing / workshop will cover the following topics and more 

 

 

• Underpayment claims in the SA Industrial Court by salespersons and property man-

agers have taken a steep increase in the last 12 months 

• The maximum protection against an underpayment claim from a salesperson or prop-

erty manager comes from having a written employment agreement and for a salesper-

son understanding how a commission calculation works 

• There are certain fundamentals in calculating commission that must be understood 

• Also to be understood is the relationship between an employment agreement on com-

mission arrangements and a salesperson’s commission statement / account 

• Allowances such as car, mobile phone & standby/callout sometimes cause concern as 

to whether they are applicable and if so what amount? 

• Whether to employ someone part time or casual is sometimes confusing 

• If a salesperson is to be employed on commission-only what are the conditions? 

• What is a property manager paid and what, if any, bonuses are offered? 

• What’s this standby/callout allowance for a property manager all about? 

• How are overtime payments handled for salespersons and property managers? 
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