
Thank you for shopping at Hoentjen Creatie!  

Would you like to return or exchange your purchased item please contact 

info@hoentjencreatie.nl and fill out the form below. Returns and exchanges are 

accepted within 7 days from  arrival date to buyer .  Items returned for money  

back or exchanged for store credit must be in brand new condition with tags still  

on or have a manufacturer defect or a wrongfully shipped item. Exchange items  

will held for 7 business days.  

 

Return  instructions: 
 

 

Your information 
 
Name:    
 
 
Address:    
 
 
Email:    

 
 
Phone number:   
 
 
Order number:    
 
 
 
 
Would you like to exchange or return your order?  

� Exchange                   �  Return 

What is the reason for your exchange or return?   
 

� Product quality is not as expected 

� Item doesn’t fit 

� I ordered the wrong item 

� The color is not as expected 

� Hoentjen Creatie shipped the wrong item 

� Other  

    

    ………………………………………………………………………………………………. 

 

If you like to exchange your product, what would you like to exchange this product for? 
 

Item name    Quantity Size   
   

   

 

 

 

 

 

 

ORDER NUMBER    

 

Hoentjen Creatie 
Return/ exchange processing 
Dorpsstraat 6A 
7384 BE Wilp 

  

CUT LABEL HERE                          


