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Overview

This Extended Solution to the Accounts Receivable module adds the ability to enter and
maintain detailed sales history information for selected items in a Warranty Registration
Database. A Warranty Registration Maintenance Entry screen has been added for entering
registration/warranty data. Certain information is written to the Warranty Registration
Database file during the Sales Journal Update. A utility has been added for importing an
ASCI| data file into the Registration Database.

This Extended Solution also allows you to designate up to 30 Custom Office User Defined
Fields (UDFs) for the Warranty Registration Database Maintenance screen.

Additionally in this Extended Solution, the concept of ‘Unique Identifier’ (UID) adds a fifteen-
character field similar to a Serial Number by Inventory Product Type. An SO-1014 S/O Line
UDF may be used to identify UID Items that will create special comments during Sales Order

Data Entry.
\\ ! //
:,Qg: . . . .

Additional options are available with IM-1027: Cross-Referenced Item Number and
SO-1014: User Defined Fields for Sales Order Lines, neither of which are supported

under the SQL platform.

I nstallation

Before installing this Extended Solution, please verify that the version level(s) printed on the
CD label are the same as the version level(s) of the MAS 90 MAS 200 module(s) you are
using. For further information, please see the Upgrades and Compatibility section below.
Check your Shipping Manifest for a complete list of Extended Solutions shipped.

For detailed installation instructions, please refer to the Sage website at:
http://support.sagesoftwareonline.com/mas/extended solutions/main.cfm

Installing Your Extended Solutions under Windows

From a CD

If you have the autorun function turned on for your PC, the installation program will start up
automatically. If not, find the autorun.exe file on your CD-ROM drive and double-click it to
start the installation program. Follow the on-screen instructions.

From the Sage FTP site

When your Extended Solution is ready to be downloaded, you will receive an email from
‘extendedsolutions.na@sage.com’ telling you that it is ready. The email will contain the
Customer Name, Cross Reference, a case-sensitive Password, a link via which you can
download your Extended Solution, instructions and a Shipping Manifest. If you have any
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problems with this order, please email extendedsolutions.na@sage.com and we will assist
you during normal business hours.

Extended Solutions Control Center

Installing any Extended Solution will add an Extended Solutions Control Center to the MAS
90 MAS 200 Library Master Utilities menu. When you open the Control Center, the following
options will be available:

e Extended Solutions Manuals

e Remove Extended Solutions

e Unlock Extended Solutions

e Merge Installation Files

e Extended Solutions Setup options

Custom Office
If you customize your MAS 90 MAS 200, then you must run the Update Utility every time
you install this Extended Solution.

Setup

Once the disk is installed, you will need to access the Accounts Receivable Setup menu
option screen. After the option screens have been displayed, a Setup screen for this
Extended Solution will appear. Check the ‘Enable Extended Solution’ box to activate this
Extended Solution (Figure 1a). The manual for this Extended Solution, if it has been
installed, can be viewed by clicking the ‘Manual’ button next to the ‘Enable Extended
Solution’ check box. It can also be viewed via the Extended Solutions Control Center (see
Installation, above).

IR

WarrantyfSerial Number Tracking Database

[Enable Extended Salution " Manual Lewel 4.05  Rel: 04/26./33 ]
O

Record Inventory Line [tems

FIFO
LIFO

Inwentary [tern Y aluation tMethads: Standard Cost

] Lat ]
[] Senial 1

Average Cost

Fecord Mizcellaneous [tem Code Lines
Record Miscellaneous Charge Code Lines
Record Miscellaneous Charges

Record Special ltem Lines

Update Existing D ata 'with Credit Memos

Murnber af Days far Warranty Period [0-393) 0

Le| &L &S]

Auta Fill Mest Sequence Mo. in Maintenance

[ Accept l LCancel ]

| | ALk | vz | 8/5/2008

Figure 1a
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Answer the following prompts:

RECORD I NVENTORY LINE | TEMS: Check this box if you wish to record Inventory Line Items.
Leave it blank if you do not wish to record Inventory Line Items.

INVENTORY | TEM VALUATION METHODS (1-6): Enter the Inventory Valuation Method or
Methods of items you wish to be updated to the Warranty Registration Database during Sales
Journal Update.

RECORD MiscCELLANEOUS | TEM CODE LINES: Check this box if you wish to allow Miscellaneous
Item Code Lines to be maintained in the Warranty Registration Database. Leave it blank if
you do not wish to allow Miscellaneous Item Code lines.

RECORD MISCELLANEOUS CHARGE CODE LINES: Check this box if you wish to allow
Miscellaneous Charge Code Lines to be maintained in the Warranty Registration Database.
Leave it blank if you do not wish to allow Miscellaneous Charge Code lines.

RECORD MISCELLANEOUS CHARGES: Check this box if you wish to allow Charge Code Lines to
be maintained in the Warranty Registration Database. Leave it blank if you do not wish to
allow Charge Code lines.

RECORD SPECIAL | TEM LINES: Check this box if you wish to allow Special Item Lines to be
maintained in the Warranty Registration Database. Leave it blank if you do not wish to allow
Special Item lines.

UPDATE EXISTING DATA WITH CREDIT MEMOS: Check this box if you wish to update existing
data with Credit Memos.

NUMBER OF DAYS FOR W ARRANTY PERIOD (0-999): Enter the number of days you wish to
allow for the Warranty Period.

AUTO FILL NEXT SEQUENCE NO. IN MAINTENANCE: Check this box if you wish to have the
next Sequence Number automatically filled in during Warranty Registration Database
Maintenance. Leave it blank if you do not wish to use this option.

Answer the following prompts under Tab 2 (Figure 1b):
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2l L0l
WarrantyfSerial Number Tracking Database
[Enable Extended Saolution " Manual Lewvel 405  Rel 04/26/39 ]

S T R

Product Types That Identify 'UID" W arranty [kems:

Firished Good Discontinued
Raw Material Kit
Title to Replace "Serial Mumber' Far ‘UID" ltems Unique ID
5/0 Line UDF Far 'Check For W arranty' :
L
Usze F2 Key faor Existing Entries in M aintenance |:|

[ Accept l LCancel J
| | &K [ %2 | 8/5/2008
Figure 1b

PRoDUCT TYPES THAT I DENTIFY ‘UID’ W ARRANTY | TEMS: Select the Product Types that will
identify ‘UID’ items (Finished Good, Raw Material, Discontinued and Kit). Iltems having this
Product Type will require the entry of a ‘UID’ value during Warranty Registration Database
Maintenance and S/O Invoice Data Entry.

\\/’1’/{#
/"?‘\ When Lots and/or Serials are checked on Tab 1 of Setup as valuation methods
subject to Warranty Database processing, do not enable UIDs on Tab 2. Doing so will

produce undesirable results.

TiTLE To REPLACE ‘SERIAL NUMBER’ FOR ‘Ul D’ | TEMS: Enter a title for the ‘UID’ field when
processing UID items. This field may not be left blank.

If you have SO-1014: User Defined Fields for Sales Order Lines installed and enabled, you
will have access to this prompt:

S/ O LINE UDF FOR ‘CHECK FOR W ARRANTY?’: Specify a checkbox type SO-1014 S/O Line
Item UDF that, when checked, will allow warranty checking during S/O entry. This UDF is not
required to perform ‘UID’ Item processing and may be left blank if the ‘Check Warranty’
function is not required.

If you have IM-1027: Cross-Referenced Item Number installed and enabled, you will have
access to this prompt:
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IM-1027 Cross REFERENCE | TEM ON F2 LisT: Check this box if you wish to display the IM-
1027 Cross Referenced Item instead of the Lot/Serial Number on the Item Lookup List in
Warranty Registration Database Maintenance list.

Use F2 KEY FOR EXISTING ENTRIES IN MAINTENANCE: Check this box if you wish to allow
existing entries to be listed when using the <F2> function key in the Item field in
Registration Database Maintenance.

Answer the following prompts under tab 3 — Import Setup (Figure 1c):

T

WarrantyfSerial Number Tracking Database

[Enable Extended Saolution " Manual Lewel 405  Rel 04,/26/39

s 1 o2 | 3|

Default Path |
Default Filename

Delete Import File After Importing ]
Rename Import File 'with E xtenzsion
Exclude Filename . From Lookup [
Yalidate Imported Lot/Senal Mumbers

[ Accept l LCancel J

| | ALK | wvz | 8/5/2005

Figure 1c

DEFAULT PATH: Enter the default path you wish to use for the Warranty Database Import
Utility. The path you enter will be used as the default path on the Warranty Database Import
Utility selection screen.

DEFAULT FILENAME: Enter the default file name you wish to use for the Warranty Database
Import Utility. The file name you enter will be used as the default file name on the Warranty
Database Import Utility selection screen.

DELETE | MPORT FILE AFTER | MPORTING: Check this box if you wish to delete the import file
after it is imported. Leave it blank if you wish to save and rename the import file after it is
imported.

RENAME | MPORT FILE WITH EXTENSION: If you left the above check box blank, enter the
extension you wish to use to rename the import file.
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EXCLUDE FILENAME.XXX FROM LOOKUP: Check this box if you wish to exclude imported files
from the lookup function. Leave it blank if you wish to include imported files in the lookup
function.

VALIDATE LoT/ SERIAL NUMBERS: Check this box to validate lot/serial numbers during
Database Import.

You should visit this Setup screen after each upgrade or reinstallation of this Extended
Solution.

If the Warranty Registration Database Maintenance has not previously been added to a
menu, a pop-up screen will be presented allowing you to automatically add this Extended
Solution to the selected menu. Answer ‘No’ if you want to use Menu Maintenance to add the
program to a different menu of your choice.

Operation

Custom Office Warranty Database UDFs

A new Custom Office UDF Entity, ‘Sage Software Warranty Database,” will be available to
create additional data fields for the Warranty Registration Database. These fields can be
added to the Warranty Registration Database listed in Customizer Selection (Figure 2).

r"ﬂ Customizer Selection ﬂﬂ
-Formi ta be Customized -Exizting Customizations for the Selected Farm———
Application IAccounu Fieceivable =] Iser CamEa Date

Task ID IWarranty D atabase Maintenance j

Form Anw_Sh [waranty Fegistration D atabaze]
Dlg Memos [Customer Memao Maintenance

-User & Company to be Customized————

Lzer I g ¥ AllUsers
Carmpany I g [ All Campanies

@l%l oK. | Cancel | Delete |§|?|

Figure 2

Warranty Registration Database Maintenance
A new Warranty Registration Database Maintenance option may be accessed on the Accounts
Receivable Main Menu (Figure 3).
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[l* Warranty Registration Database o ] 5
Customer Mo. I—g %I ﬁl Ll M ame I
|
| |
Itern Mumber I—ﬂ r,il I
Sequence No. I—ﬂ il
Degcription I End User First Mame l—
Invoice Mo, I— End User Lazst Name I—
Invoice D ate I— _I Address I
Purchase Date I— _l |
wharranty Expire l— Zip Code l—
Fieturn Date I— City I State I_
Telephone I—
Quantity W Extenzion .00
Uit Price 00 g
Tab | Ei | Seoept | Canicel | Delete | =] |

| Enter Customer Mumber

| MIF | MIF | 10/27/2003

Figure 3

This screen may also be accessed while in Customer Maintenance and Sales Order Data
Entry (see related sections below). This screen is designed for entering and maintaining
Warranty/Registration information for each Customer.

On the Warranty/Registration screen, enter a Customer Number. A list of Customers is
available on the Customer Number field. You may use the Current Listing button to list on-
file entries, or the <F4> to print the Warranty Database Listing for all Customers. You may
click the Tab button to access a tab setting window (Figure 4). Check the box next to the
field names where you wish the cursor to stop when you are tabbing through the screen.
Leave the box blank for any fields where you do not wish the cursor to land. You may use
the Search Options button to pop-up a window of search options (Figure 5).

[MMaintain TabSotlings —_________________________EH|
Field T ab Setting Field Tab Setting
{ies [~ End User Address 2 [
Invoice Mumber [ End User City [
Irvoice Drate [ End User State [
Purchase Date [ End Lser Zip Code [
‘wamanty Expire Date [ End User Phone [
Fieturn Date [ Quantity [
End User First Name [ Urit Price: [
End User Last Name [v Extension [
End User Address 1 [
0K | LCancel |

Figure 4
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[rrﬂ Search Options E I

(®) Custorner Mamne Search

() End User Last Mame Search
() End User Zip Code Search
(1 Item Mumber Search

() Lot Mumber Search

() Serial Mumber Search

() Urique I 4RL Search

Customer M ame || |

Ok LCancel | ?l

Figure 5

You may choose from seven different search options: Customer Name, End User Last Name
(entered during Warranty Registration Database Maintenance), End User Zip Code, Item
Number, Lot Number, Serial Number or Cross-Reference Number (IM-1027). The search is
performed by Customer Number.

Use the Memo button to maintain customer memos.

After entering the Customer Number, you will be prompted for an Item Number. A list is
available on the Item Number field. You may use the Current Listing button in the Item
Number field to list entries in the Warranty Registration Database for this customer. If
IM-1027, Cross Reference Item Numbers, is installed and enabled, then you may also enter
an Xref Iltem Number that will be converted to its associated Item.

After you enter an Item Number, enter the five-digit Sequence Number associated with the
required record (Figure 6).

The lookup button may be used to list on-file entries. Click the ‘# ...’ button if you wish to
add the ‘next’ Sequence Number. If you checked the ‘Auto Fill Next Sequence No. in
Maintenance’ box in Setup, the next Sequence Number will automatically appear in the
Sequence Number field. Sequence Numbers will be assigned to this Customer Number/ltem
Number combination starting with 99999 and reduced by one for each subsequent entry.
This will cause the most recently recorded entry to appear first when using the Current
Listing button. The UDF Maintenance Screen will automatically appear if you are entering a
new Sequence Number.

During Maintenance of existing records, the Invoice Number, Invoice Date, Quantity, Unit
Price, Extension, and Lot/Serial Number cannot be changed. These fields may be maintained
by clicking the ‘Fix’ button (only users with supervisory rights have access to this button).
Click ‘Delete’ if you wish to delete this entry.
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R=TET
Customer No. Img gl ﬁl El Mame IBreinn Fartz Supply
2035 M. Molalla ve
|Suite 15-C
lem Number — [001HONHZEK Q) Q@ [HON 2 DREW/ER LETTER FLE W LCK
Sequence Mo, Wg LI
Descripion  [HON 2 DRAWER LETTER FLE W/ LCK, End User First Mame 7
Invaice Mo, I— End User Last Name I—
Invoice Date IM ﬁ Address |2035 M. Molalla sve
Purchase Date IM @ ISuite 15-C
Warranty Expire IM Zip Code IW
Feturm Date ||— Clity IMolaIIa State IW
Telephone W
[uantity W Estension ]
Urit Price I—UUU I— g
Tab Accept | LCancel | Delete | = |
|Enter the Risturn Date | 50 [ aeC | 10/27/2003
Figure 6

Sales Order Data Entry

The Warranty Registration Database Maintenance option may be accessed from Sales Order
Data Entry. Access Warranty Registration Database Maintenance by clicking the ‘More...
button (Figure 7). The customer number that you were referencing in Sales Order Data
Entry will automatically appear on the Warranty Registration Database Maintenance screen.
Warranty Registration Database Maintenance will function as noted above in the Warranty
Registration Database Maintenance section, except for the Print and Memo Maintenance
functions.

~)
«..\;,;,.y
) >

The features of this Extended Solution are not available in Sales Order Shipping Data
Entry.
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Aswer Ontor by AEE]
Order Mumber IDDDD1 53] g ﬂ ﬂ [Capy from...l Quick P[int,,_l [Vefanlts:.. | Cus;ome[,,,l Credit... | Ll
1. Headsr I 2 Address I 3 Lines I 4 Totals I Uzer ID W

Order Date |1Dfﬂ?x'99 Order Type IStandard Order 'l

I aster/Repeating Mumber I ﬂ

Customer Mo. ID'I -AWMET g ﬂ Avynet Processing Corp

Cust PO I

ShipTa

|2 g Irvine Warehouse
Terms Code Wg Met 30 Days
Q| Fos’

Ship'ia  [UPS BLUE
Confirm To ITeny Stafford

Ship Date

I‘I 0/07/93

Status INew j Reason I ﬂ
‘whse IDD2 EWESTWAHEHDUSE

al

Camment I

Salesperson_D2DD Q Shelly westland

Sales Tax
Schedule [ca ol Spit Commis [Mo |7 Spit Com. |
Califarnia

‘ Frint Order [ Print Pick Sheets [ Mo, of Ship Labels ID‘I Fax |[949] 753-7820 Batch Far [ ‘

|Q| 4 | » | M | ﬂl Mare ... | Recalc F'ricel Accept | (Eamine] | Delete |§|l|
| [AC | 2BC | 10/07/1999

Figure 7

A/R Customer Maintenance
You may access Warranty Registration Database Maintenance on the Accounts Receivable
Customer Maintenance Menu (Figure 8).

Frimary Contact ITDNY SCHUL g Tony Schultz

Frimary Ship To |2 ﬂ Irvine YW arehouse

7] Customer Maintenance HE &3 I
Customer Mo, ID‘I -AWMET g % Mame IAvnet Processing Corp = |
1. Main ] 2 Additional ] 3, Histary | 4 Invoices | 5 5/0'
Address |3351 w. Kenosha Items... | Contacts... | Ship Address .. |

IPDWEIS Building Renumnber | [EopyiEram.. |
|5uite 100
Telephone (414) 225-26835 Ext I
ZIF Code 53120 :
Fax I Batch Fax
City IHacine State IWI I_
Courtry [U58| QO Urited Stetes Ship Code: [UPS BLUE al

T Cod |D1 Met 30 D
e e g ° s Open ltem Customer [ Tempora Customer [
Salesperson |D2DD 0\ Shelly ‘Westland
Sort AWVMET

Sales Code I g
E-mail &ddress Itonys@avnet. cam | Credit Hold I
URL Address Iwww.avnet. com !J Credit Lirnit I 7500.00

Moare: ... | Accept | LCancel | Delete |§| ? |

PRNEET
|

| ac | #BC | 10v/08/1933

Figure 8
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The Warranty Registration Database Maintenance will function as if you had accessed it from

the Accounts Receivable Main Menu. Warranty Registration Database Maintenance will

function as noted above in the Warranty Registration Database Maintenance section, except

for the Print and Memo Maintenance functions.

\\/’1’/1

/"?‘\The Print and Memo Maintenance functions will not be active when maintaining
Warranty Registration Information from A/R Customer Maintenance and Sales Order
Data Entry.

Sales Journal Update

During Sales Journal Update the Item Number, Item Description, Quantity Shipped, Unit
Price, Extended Price, Invoice Date (Date Sold), Invoice Number and any Warranty
Registration Database Maintenance, UDFs will be updated to the Warranty Registration
Database File. If you have IM-1027: Cross-Referenced Item Numbers installed and enabled
you may also update the IM-1027 cross-reference number used to recall the item for each
line.

The Warranty Expiration Date will be calculated by adding the number of days entered at the
Setup option ‘Number of Days for Warranty Period? to the Invoice Date. A record is created
in the Warranty Registration Database for each Item line (for Item types specified in Setup)
sold on a Sales Order Invoice using the Quantity Shipped for the line. If the Item is a
Lot/Serial type item, a record will be created for each Lot/Serial Tier.

Credit Memos and Returns

If you checked the ‘Update Existing Data with Credit Memos’ box in Setup, the Warranty
Registration Database will be affected by Credit Memos and negative quantities sold. The
Extended Solution will attempt to locate the Warranty Registration record for the item being
returned by matching the Customer Number, Item Number and the Lot/Serial Number for
Lot/Serial valued Items. The Date Returned field will be assigned the Credit Memo Date.
Records will be scanned, and the quantity reduced, until all of the Credit Memo/Negative
Quantities have been relieved. If any quantity remains, or no match is found, a new record is
created for the negative quantity.

The Warranty Database Listing
This listing may be printed from Warranty Database Maintenance by selecting the Warranty
Database Listing from the Accounts Receivable Reports Menu (Figure 9).

[l Warranty Database Listing !E[
Selection All Starting Ending
=~ [ ol sz ||
Irwaice D ate = 124311353
Item Number W [ =1 [Fzzzzzzzzzz77 | O
I | Print | Presisw | Printer Setup... | Purge |
|Check this Box to Print all Customer Numbers | ARL | ARL | 03/02/1333

Figure 9
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The listing may be selected by a range of Customer Numbers, Invoice Dates and Item
Numbers. The listing details the fields exactly as they appear on the Warranty Database
Maintenance screen with page breaks by customer (Figure 10).

WARRANTY DATABASE LISTING
CUSTOMER NUMBER: 00-0000000 MAME:  00-00000, Customer
123 Elm Street
Elmer , HMNJ 08318
ITEM NUMEBER, 5TD DESC:  Standard Part
SEQUENCE NUMBER: 93999
DESCRIPTION: Standard Part
INVOICE NUMBER: no12121 QUANTITY: 1.00
INVOICE DATE: 10/24/03 UMIT PRICE: 52.000
PURCHASE DATE: 10/24/03 EXTENZION: 52.000
WARRANTY EXPIRE DT, 10/24/03
RETURN DATE:
END USER FIRST NAME: LAST NAME,
END USER ADDREZS I: 123 Elm Street
END USER ADDRESS Z:
END USER CITY: Elmer STATE: NJ ZIP CODE: 08318
END USER PHOMNE:

Figure 10

If you wish to purge data from the database, click the ‘Purge’ button after you make your
report selections for the Warranty Database Listing (see the report selection screen,

Figure 9). All records printed for the listing will be purged from the Database file after
printing.

Warranty Database Import Utility
The Warranty Database Import Utility has been added to the A/R Setup menu. This utility
may be used to import data from an ASCII delimited file into the Warranty Database. Please

refer to the Appendix at the end of this manual for information regarding the layout of the
import file.

Al Warranty Database Import Utility [_ =] x| I
Directony Import Files Are In CATERMP |
Impart Filename TEST.THT g]
Scan Only [
Abort Impart On Errars [

I | Irnport | Preview | Frinter Setup... |
| | ARL | ARL | 03/02/1999
Figure 11

Sage Software, Inc. « 888-856-2378 + www.sagesoftware.com/mas90/extendedsolutions/

2005 Sage Software, Inc. All rights reserved. AR-1153 (Revised 08/05) Page 12



SAGE MAS 90

SAGE MAS 200

Extended Solutions

The following prompts appear on the utility selection screen (Figure 11):

DIRECTORY | MPORT FILES ARE I N: Enter the directory from which you wish to import the
data files. The default entered in Setup will be present at this prompt.

I MPORT FILENAME: Enter the file name you wish to use for the import. The default entered
in Setup will be present at this prompt.

ScAN ONLY: Check this box if you wish to scan the file and print an Error Report detailing
any errors in the import file. If you check this box, no import will take place. Leave it blank if
you wish to continue with the actual import.

ABORT I MPORT ON ERRORS: Check this box if you wish to cease all processing if a bad
record is encountered. If this box is left blank or you checked the ‘Scan Only? box, the
importing process will continue but bad records will not be included in the import. An Error
Report will be printed which lists rejected records (Figure 12).

RUN DATE: 03/06/96 ABC Company--GEN2 PAGE: 1
SYS DATE: 05/24/95 WARRANTY DATABASE IMPORT UTILITY TIME: 04:05 PM
ERROR REPORT

RECORD CUSTOMER NO. ITEM NUMBER INVOICE NO. INVOICE DATE
NUMBER REASON FOR REJECTION

0000002 CUSTOMER NUMBER NOT FOUND. 01-ABC 1001-HON-H252 1234567 02/02/95
0000003 ITEM NUMBER NOT FOUND. 01-ABF 2001-HON-H252 1234567 02/02/95

TOTAL IMPORT RECORDS READ: 3
TOTAL BAD RECORDS FOUND: 2

Figure 12

N

The intention of this import utility is to add new records to the Warranty Database.
Existing records will not be updated. The import utility does not validate the invoice
number and does not back-calculate Purchase Date from Expiration Date.

Unique Identifier
The concept of UID adds the ability to specify an Item Number as having a Unique Identifier
(similar to a fifteen character serial number) and adds the user defined title for the UID field.

Sales Order Data Entry

During line entry, if an SO-1014 UDF for ‘Check for Warranty? was specified in Setup and
that UDF is checked, a pop-up window will be displayed prompting the user to enter the
‘UID’ value to search for (Figure 13). If the serial number is found in the Warranty Data Base
File, a pop-up screen will display the existing warranty information and prompt ‘Apply
Warranty? (Figure 14).
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B 1|
Order Mumber g] % ﬂ [Eapy from...lﬂuiclﬁ F'rint...l [efaults, . |Cus§omer...| [Eredit.. | Ll

1. Header I 2 Address I 3 Lines I 4 Totals I Usger D E

Item ¢ Kit Mumber Description Tax Clazs oC |7 ok

[200000000000T Q| % Q| [ustancther part umbe this =i} = e ——
AR-1153 Wamanty Database I (hey
o Al

Whse

. Extension
-gl.E Unique 1D ARL I |g| .an

(]
Extension

Line  Item Murnt ik |

Wihse pL o Lancel |

m_SIEI Hore ... | T atal Amaurt

|Q| 4 | » | 3] | El fGre... | Fezalz Eiice Leeept | [Cancel | DEelete |§| ‘_?l
|Enter the Unit Price (Average Cost = .000 ) | #AL | ARL | 01/19/1939
Figure 13

™ Registration Database == I

CustomerNo, 100000001 | Q| Q] @b Name [CUSTOMER 0000001 |
[Main St

[FGER |

hemhumper  [Z0000000000T [ Q| v | #4] = | [ |

Sequence MNo. CEEEE gl ﬁ

Description IJUSt another part rumber this | End User First Name DFADF

IvoiceMo. [ | ATMAS 90 ASDFASDR

Invoice Date 03.-’1 2/1939 @ AR —
e

Purchaze Date 3.-’1 81333
Wi Exsii |03£1?x2mu pe | Ed |

Feturm Date I City | | State I:l
Telephone [925] 4475422
UnitPice [ ] MY TESTI )

Tiat 1 | Accent | [Earce] | DElete |§I

| | ARL | ARL | 01/19/1939

Figure 14

Depending on the answer to this prompt, a comment line is added to the next line of the
Sales Order (Figure 15).
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If answered ‘Yes,” the comment will be ‘Warranty Accepted - Invoice Number xxxxxxx

Invoice Date: MM/DD/YY.
If answered ‘No,’ the comment will be ‘Warranty Rejected - Invoice Number xxxxxxx

Invoice Date: MM/DD/YY.
If answered ‘End,” no comment will be added.

["ﬂ Sales Order Entry !E E I
Order Number gl ﬂ ﬂ [Camy from...l Quick Print...l [efanlbs, . |Eus£gme[___| Credit.. | Ll

1. Header I 2 Addiess I 3. Lines I 4. Tatals I User ID |AF!L
Item / Kit Mumber Deszcription Tax Clazs DE ok
Unda
o | Add|
whae PL UM Ordered Shipped  Back Ordered  Unit Price E stenzion
& ;
| 0] Q| o]| o] 00| o) QU
Line  Item Mumber Dezcription SE TC DC DS CM
whse FL UM Ordered Shipped  Back Ordered Unit Price Entenzion
1 2000000000001 Jugt another part number this ¥oTs Y MY
“ExT= 000 1 EACH i a 0 0o ]
2/ ‘warranty Accepted - Invoice Number:

Drated 03412599, Unique 1D ARL: MY TEST!

ln_SIEI More . | T atal Amaurt
Nl 4 | » | M | | Mare ... | Recalc Price Accept | ezl | Delete |§| ?l
|Enter|tem Mumber, / + Mizcellaneous or Comment code or * + Special code | ARL | ARL | 01/159/1933
Figure 15
NS
/,‘%.;‘\

* Note: Information about UID entries and which comments they created on the Sales
Order is not retained. The user should review existing comments on the Sales Order
before creating new comments using this function.

Invoice Data Entry
During Invoice data entry, for items designated for UID tracking (where the Item’s Product

Type matches Setup), a pop-up window will be displayed which will allow the user to
distribute the quantity shipped into UIDs. One ‘UID’ entry will be required for each quantity
shipped. The F2 key can be used to display existing ‘UID’ entries for this line. Each ‘UID’
entry will be assumed to have a quantity of one. The distribution data will be saved as part
of the invoice, which will allow access at a later time and allow the update to the warranty
database during the S/O sales journal update.

S/0 Sales Journal Update
During the Sales Journal Update, the warranty data entered on the invoice will create new

records in the warranty data base file. One record will be created for each ‘UID.” The
following data fields will be populated with the appropriate data from the invoice and Setup:
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Invoice Number, Invoice Date, Warranty Expiration Date, Quantity, Price, Extension and
‘UiD.

Report Master/ Visual I ntegrator
The files listed below have been added or changed in the Data Dictionary by this Extended
Solution for Visual Integrator purposes.

New File: Field:
AR.WARRNTY All Fields

The Data Dictionary may contain other files and data fields that are not available without
their corresponding Sage Software Extended Solutions installed.

Note: The Report Master module is not supported in MAS 200 SQL.
Crystal Reports and the ODBC Dictionary

The files listed below have been added or changed in the ODBC Dictionaries by this Extended
Solution for Crystal Reports purposes.

File: Description Field:
AR_L2 CO Warranty Database UdfAll Fields
AR_WU Warranty Database Mst All Fields
AR_WV Warranty UDF Validation All Fields

Be aware that the ODBC Dictionaries may contain other files and data fields that will be
unavailable without their corresponding Extended Solutions installed.

Upgrades and Compatibility

The installation CD is labeled with the version of the MAS 90 MAS 200 module for which this
Extended Solution was prepared. This Extended Solution will check its compatibility with the
appropriate MAS 90 MAS 200 modules and will be disabled if an incompatibility is found. If
you upgrade your MAS 90 MAS 200 modules, this Extended Solution must be upgraded as
well. Your MAS 90 MAS 200 dealer can supply this upgrade.

Documentation

Only changes made to the standard operation of MAS 90 MAS 200 have been documented in
this manual. Operations not documented in this manual are standard procedures of MAS 90
MAS 200 processing. Standard MAS 90 MAS 200 processes, data entry screens, inquiry
screens, reports, updates, etc., have not been changed unless addressed in this document.

Parts of this document may refer to the Specific Purpose Rule. When referenced, the
described feature was developed for a specific client to its specifications and may not
conform to generally accepted MAS 90 MAS 200 standards and procedures. These features
may or may not benefit you in your application of MAS 90 MAS 200.
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Appendix
The Warranty Database Import Utility is designed to import data from an ASCIlI comma
delimited file with the following layout. Strings must be surrounded by quote marks.

Item Name Data Type

Division string

Customer Number  string

[tem Number string

Invoice Number string

Invoice Date mmddyy or mm/dd/yy

Warranty Exp Date mmddyy or mm/dd/yy
Credit Memo Date  mmddyy or mm/dd/yy

Item Description string
Lot/Serial # string
Quantity numeric ########.00-
Unit Price numeric #######4#.00-
Extension numeric #######4#.00-

Cross-reference # string
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