Temel Bankacihik Hizmetleri
Sozlesmesi

Denizbank A.S.’nin (Bundan sonra ‘Banka”
olarak anilacaktir) Bahreyn Subesi ile yurt i¢i ve
dist subeleri ve Bankacilik Kanunu gergevesinde
sube sayilan birimlerinde, isbu Temel Bankacilik
Hizmetleri  Sozlesmesinin ~ (Bundan  sonra
“Sozlesme” olarak anilacaktir) sonunda adi,
unvant ve adresi bulunan miisteri (Bundan
boyle “Hesap Sahibi” veya ‘“Miisteri” olarak
anmlacaktir) tarafindan ve/veya Miisteri admna
acilmis bulunan her ne nam altinda olursa olsun
bilciimle mevduat hesaplari ile Banka tarafindan
Miisteri’ye sunulan bu S6zlesme konusu islem ve
hizmetlere asagidaki hiikiimlerin uygulanacagi
konusunda Banka ve Miisteri Kkarsilikli olarak
anlagmiglardir. Miisteri'nin Banka ile akdettigi
veya edecegi ve bu Sozlesme’nin konu, kapsam
ve icerigi disinda kalan tiim hususlarda
yapilabilecek 0zel ve genel sozlesme hiikiimleri
sakl kalmak tizere; Banka ile Miisteri arasmdaki
temel iliskiye ve bu Sozlesme’de oOzel olarak
diizenlenmemis olmakla birlikte mevcut ve/veya
ileride Banka tarafindan c¢ikartilacak ve Miisteri
tarafindan talep edilen {iriin, islem ve hizmetlere de
isbu S6zlesme hiikiimleri uygulanacaktir.

1. TANIMLAR

Banka: Denizbank A.S.’nin Genel Miidiirliigii ve
Bahreyn Subesi dahil Tiirkiye disinda acilmig
olanlar dahil tiim subeleri ile Bankacilik Kanunu
cercevesinde sube sayilan birimlerdir.

Bankacihk Kanunu: 5411 sayili Bankacilik
Kanunu, Tiirkiye’de bu kanun yerine ¢ikartilan
diger tim kanunlan ve amilan kanun uyarmnca
¢ikartilmus tiim mevzuati ifade eder.

Basvuru Formu: Miisterinin, kendi hesaplari ile
lehine havale yapacag ticiincii kisilere ait Banka
nezdindeki hesap bilgilerini ve gerekli diger
bilgileri igeren, bu Sozlesme’nin ayrilmaz pargasi
olan formlari, talimatlart ve benzerlenn ile
Miisteri’nin bu maksatla Banka’ya ait bir internet
sitesine erigerek doldurdugu benzeri elektronik
ortamdaki formlar ve bunlardaki bilgilerdir.

Main Banking Services Agreement

The Bank and the Customer mutually agree that
the following provisions shall apply to the services
and the transactions contemplated under this
Agreement, which are offered to the Customer by
the Bank as well as to any and all deposit
accounts under whatever name, which were
opened by the Customer (shortly referred to as
“Account Holder” or “Customer” hereinafter),
whose name, title and address appear below this
Main Banking Services Agreement (shortly
referred to as “Agreement’” hereinafter), and/or on
behalf of the Customer, at Bahrain Branch and
other foreign or domestic branches of
Denizbank A.S. (shortly referred to as Bank
hereinafter) and at the units that are considered
Branches according to Banking Law. Provided that
the special and general provisions of the
agreements which are already signed or to be
signed by the Customer with the Bank pertaining
to the issues, which are beyond the scope, subject
and the content of this present Agreement are
reserved, provisions of this Agreement shall be
applied to the products, transactions and services,
which are existing and/or will be provided by the
Bank in future even though they are not
specifically contemplated under this Agreement
and not related with the basic relation between
the Bank and the Customer.

1.DEFINITIONS

Bank: General Directorate of Denizbank A.S.,
all branches including Bahrain Branch and those
opened outside Turkey and the units that are
considered branch according to Banking Law.

Banking Law: The Banking Law numbered
5411 means, all other laws passed in lieu thereof
and all regulations issued in Turkey hereunder.

Application Form: The forms, instructions
and similar documents, which is the integral part
of this Agreement, containing the information
about the Customer’s accounts, the accounts of the
third parties to whom transfer will be made and
the form in electronic environment that the
Customer completes by accessing to the web site
of the Bank for this purpose and the
information contained therein.




BSMV: 6802 sayii kanun ¢ercevesinde
Miisteri'nin  6demekle yiikiimli  bulundugu
Banka Sigorta Muameleleri Vergisidir.

Hesap:  Miisteri’'nin  Banka’da  islem
yapabilmesi i¢in bir numara ile tanimlanan her
tiirlii hesabi ve Ozellikle Tasarruf/Ticari Mevduat
Hesaplar ve Doviz Tevdiat Hesaplaridir.

KKDF: Kaynak Kullanimi Destekleme Fonudur.

Mevduat Yazisi: Miisteri’'ye mevduat bilgilerini
gosteren ve Banka tarafindan diizenlenen,
kiymetli evrak niteliginde olmayan belgedir.

Sifre: Misteri’nin isbu Sozlesme kapsami
hizmetlerden yararlanmasini saglayan gizli,
kendisine 6zel numara ve/ veya harflerden
olusan kombinasyondur.

2. KAPSAM

Miisteri ile Banka arasindaki is iliskileri
karsilikli glivene dayanir. Banka, tesislerini,
cesitli sekil ve nitelikteki Miisteri talimatlarini
yerine getirmek i¢in, Miisteri’nin emrine sunar.
Isin ¢esitliligi, islem sayismin g¢oklugu ve
islemlerin gerektirdigi hiz, nitelikleri tanimlanmig
ve giivenli bir hukuki iligkinin yararina olmak
iizere, belirli genel kosullarm  tespitini
gerektirmektedir.

2.1 Genel olarak

(a) Miisteri ile Banka ve tiim subeleri arasindaki
tiim iliski ve islemler bu Sozlesmeye tabi olarak
yiiriitiilecektir. Banka tarafindan verilen baskaca
hizmetler veya Miisteri ile yiiriitilen hukuki
iligkiler olmasi ve bu hususlarda taraflar arasinda
mevcut 6zel sdzlesmelerin bulunmasi halinde; bu
anillan sozlesmelerde acikca aksi belirtilmedigi
siirece, hiikiim bulunmayan hallerde yine isbu
Sozlesme hiikiimleri uygulanacaktir.

(b) Bankanin, bir ger¢ek ya da tiizel kisiye ait
aym ya da farkh tiirde birden fazla hesabin
bulunmast halinde, her hesap icin ayrn ayn
Sozlesme diizenleme zorunlulugu yoktur.

(c) Banka ile Miisteri arasindaki akdi iligki, isbu
sozlesmedeki kosullarla ve taraflar arasindaki
bagka anlasmalarla ve bu konudaki mevzuat ile

BiTT: Banking Insurance Transactions Tax that
the Customer is obliged to pay according to Law
no 6802.

Account: Any account to which a number is
ascribed and particularly Saving/Commercial
Deposit Accounts and Foreign Currency Deposit
Account enabling the Customer to carry out a
transaction in the Bank;

RUSF: Resource Utilization Support Fund

Deposit Statement: Document issued by the
Bank in order to inform the Customer about his
deposit, which is not a commercially valuable

paper.

Password: The combination composed of
secret and confidential letters and/or figures
enabling the customer to utilize the services
under this Agreement.

2. SCOPE

The relationship between the Customer and the
Bank relies on mutual trust and confidence. The
Bank offers his facilities to the disposal of the
Customer for the purpose of fulfilling the
Customer instructions of any type and nature. The
variety of business, abundance of the transactions
and the speed needed by such transactions require
fulfillment of some predefined conditions for the
sake of a well-defined and reliable legal
relationship.

2.1 In General

(a) All relations and transactions between the
Customer and the Bank and all branches will be
carried out according to this Agreement. In the
event the Bank provides other services or there
are some legal relations conducted with the
Customer, and special agreements exist between
the parties in these respects, provisions of this
Agreement shall be applied unless otherwise
specified in such agreements.

(b) In the event there is more than one account,
of the same or different nature, in the Bank
belonging to the same real or legal person, it is
not obligatory to sign separate agreements for
each account.

(¢) Any contractual relationship between the
Bank and the Customer shall be subject to the
generally applied banking ethics and traditions,




Bankacilik Diizenleme ve Denetleme Kurumu,
Tirkiye Bankalar Birligi  diizenlemeleriyle,
bankalar arasindaki anlasmalar ve Tiirkiye
Cumhuriyeti’'nde cari ve genel olarak uygulanan
ve uyulan bankacilik etik ve Aadetlerine tabi
olacaktir.

(d) Tim menkul deger ve doviz yatirmmlar
piyasa hareketlerine dogrudan tabidir. Miisteri bu
yolla kar elde edebilecegi gibi zarara da
ugrayabilir. Miisteri yalnizca iyi bildigi, durumu
ve mali kaynaklari cergevesinde uygun olan
yatirimlara girismelidir.

(e)  Sozlesmenin “3. GENEL ESASLAR” ve 8.
MUSTEREK HUKUMLER” maddeleri tiim
bankacilik iirlin ve hizmetleri i¢in cari olacaktir.

2.2. Bilgilendirme

Banka’yr yikiimliilik altina sokan her tiirlii
evrakin Banka’nin ilan edilmis son imza
sirkiilerine gore yetkili imzalar1 veya usuliine
uygun olarak vekaleten yetkilendirilmis kisilerin
imzalarmi ihtiva etmesi gerekir. Misteri, yetkili
imzalant ve yetkilerinin smilan  hakkmdaki
taleplerini asagida 3.4 (b) maddesinde belirtilen
yerlere yapabilir.

3. GENEL ESASLAR

3.1. Miisteri’nin Kimligi

(a) Banka verdigi hizmetin kalitesi ve
niteliginin  gerektirdigi Onlemleri almak ve
diizenlemeleri yapmak haricinde kendisinden
hizmet almak isteyen her gercek veya tiizel kisiye
kars1 aym mesafede durur ve ayrimcilik yapmaz.

(b) Banka’dan hizmet almak isteyen her
Miisteri, Bankacihk Diizenleme ve Denetleme
Kurumu’nun ilgili diizenlemeleri, mali etik ilkeler
ve diger hukuki mevzuatin gerektirdigi sekilde
kimligini bir siipheye meydan vermeyecek
sekilde kanitlamak zorundadir. Miisteri herhangi
bir hesap acilist esnasinda Banka’ya kendisini
tanitan bilgileri tam ve eksiksiz olarak saglayan ve Banka
ic mevzuatinca uygun goriilen resmi bir kimligi
saglayarak verecek aym zamanda ilgli mevzuat
cercevesinde Bankanm talep ettigi adres, isyeri, merkez,
vergi no, TC vatandaslik no, pasaport fotokopisi ve sair
bilgileri de saglamakla yiikiimliidiir. Banka bireyleri

which are prevailing in Turkish Republic as well
as to the terms and conditions of this agreement,
other agreements, if any, signed between the
parties, relevant laws and regulations and the
regulations issued by Banking Regulation and
Supervision Agency and Turkish Banking
Association.

(d) Al securities and foreign currency
investments are directly subject to market trends.
Customer may thereto make profit or incur loss.
Customer is recommended to make
investments that he is thoroughly familiar
with, which are compliant to his situation and
financial resources.

(e) The articles of the Agreement titled ‘3.
GENERAL PROVISIONS” and “8. COMMON
PROVISIONS” shall be valid for all banking
products and services.

2.2, Briefing

(a) Any document that is binding for the Bank
must be duly signed by the signatories or their
duly appointed proxies as announced in the last
Letter of Signatory. Customer may send his notices
to the addresses shown in Article 3.4 (b) below
regarding his questions about signatories and
their powers.

3. GENERAL PROVISIONS
3.1. Identity of the Customer

(a)The Bank makes no discrimination between
any of real or legal persons wishing to use the
services of the Bank, except the Bank takes
measures and makes necessary arrangements that
the service quality and quantity require.

(b)Any Customer, wishing to use the services of
the Bank, shall have to prove his identity beyond
any doubt, as required by the regulations of Banking
Regulation and Supervision Agency according to
ethical rules and other legal arrangements. The
Customer, during opening of an account, shall
provide the Bank the information about his identity
in full by procuring an official ID that the Bank
deems appropriate. Also the Customer shall
provide such other information as his address,
workplace, head office, VAT no., Turkish ID, a
copy of passport and other pertinent ones as
demanded by the Bank. The Bank can invite
people to prove their legal capacities. Corporate




hukuki ehliyetlerini kanitlamaya davet edebilir. Tiizel
kisi Miisteriler ana sozlesmelerinin / tiiziiklerinin /
senetlerinin tam, eksiksiz ve noter onaylt bir suretini,
hesabm agildig yil i¢inde faaliyetlerini siirdiirdiiklerine
iliskin resmi bir belgeyi ve kendilerini tigtincii kisilerle
olan iliskilerinde temsil ve ilzam edecek kisilerin
listesini gosteren bir karar metnini yahut imza
sirkiilerini  vermek  zomundadr. Tim  Miisteriler
Banka’nm, ilgili mevzuat gergevesinde zaman zaman
kendilerinden talep edebilecegi tiim belgeleri Tiirkiye
Cumhuriyeti yasalarma uygun olarak saglayacaktir.
Banka bu bilgileri ve bilgilere dayanak dokiimanlan veya
kopyalarm saklamak ve ilgili mevzuat gercevesinde
yetkili makamlara bildirmekle yiikiimliidiir. Miisteri
bu konuda bankayr yetkilendirmistir. Miisterinin
yabanct bir kisi olmasi durumunda veya belgelerin
yabanci dilde diizenlenmis olmast durunmunda Banka bu
belgelerin masrafi miigteri tarafindan 6denecek olan
noterce tasdikli terclimelerini isteyebilir. Miisteri
Bankay, verdigi bilgilerin ve teslim ettigi veya suretini
sundugu  belgelerin - dogrulugunu  arastirmak
konusunda yetkilendirmistir.

(c) Misteri, Banka’ya vermis oldugu bilgilerde
zaman i¢inde meydana gelebilecek degisiklikleri
derhal ve herhalde s6z konusu degisikligin vukua
gelmesini izleyen 7 (yedi) giin i¢inde Banka’ya
yazili olarak bildirmek ve degisiklige iliskin
varsa dokiimantasyonu sunmak zorundadir. Bir
bildirimin ~ siiresi iginde yapilmamig olmasi
durumunda Banka, gerekli bildirim Miisteri
tarafindan yapilincaya kadar hizmet vermeyi
durdurabilir. Banka’ya karsi yalnizca Banka’ya
imza Ornekleri verilmek suretiyle hesap {izerinde
tasarrufa yetkili olduklart Hesap Sahibi tarafindan
bildirilmis olan kimseler tasarruf yetkilisi
sayilacaktir. Bu kimselerin tasarruf yetkisi, yapilan
degisiklikler Hesap Sahibi tarafindan gerekli
yasal belgelerle birlikte yazili olarak Banka’ya
bildirilinceye kadar, Banka yoniinden gecerli
olacaktir. Dogrudan Banka’ya yapilmis boyle bir
bildiim olmaksizin  Tiirkiye Ticaret —Sicili
Gazetesinde veya baskaca herhangi yaymn
organinda yapilabilecek bir ilan Banka’yr hicbir
sekilde baglamaz. Adres degisiklikleri ve ehliyetin
kayb1 veya smirlanmasi, medeni durum degismesi
gibi hukuki durum degisikliklerinin Miisteri
tarafindan derhal bildirilmesi sart ve zorunludur.
Bu bildirimlerin Miisteri tarafindan yapilmanus
olmasinin hukuki, cezai ve mali sorumlulugu
Miisteri’ye ait olacaktir.

(d) Banka tiim islemlerinde Miisteri tarafindan

Customers shall have to provide a notarized copy
of their Articles of Association/Bye-Laws/Bills of
Incorporation, the official document evidencing
their good standing in the year when the account
is opened and a letter of signatory or copy of a
resolution showing the list of the signatories who
shall represent and bind them. All Customers shall
provide all documents that the Bank may, from
time to time, demand according to relevant
legislation, in full compliance with the laws of
Turkish Republic. The Bank has the liability to
keep in custody such information and the
documents supporting them and to report to the
competent authorities. Customer hereby empowers
the Bank in this respect. In the event the
Customer is a foreign national or the documents
are issued in foreign language, the Bank may
request notarized translation at the cost of
Customer. Customer hereby authorizes the Bank
to verify correctness of the documents and the
information or copies thereof that he has
delivered.

(¢) The Customer shall promptly inform the
Bank in writing of any change in the information
that he supplied to the Bank within 7 (seven) days
following such change and give the documents
pertaining to the change. Failure to do so, the Bank
may suspend the services until the Customer
reports the changes. Only the persons, who are
designated by the account holders as authorized
signatories by submitting letter of signatures shall
be deemed properly authorized by the Bank. The
powers of such signatories shall be recognized
by the Bank until any change has been
informed to the Bank by the account holder,
supported by legal documents. Any announcement
at Turkish Commercial Paper or another publication
shall not bind the Bank if the changes have not
been directly informed to the Bank. It is
obligatory and mandatory to inform promptly by
the Customer of any event like change at address,
loss or restriction of driving license, change at
civil status. Failure to do so, any and all penal and
financial liability shall be exclusively borne to the
Customer.

(d) The Bank may demand the Customer to evidence
the source of the money and valuable paper or other
values that the Customer has deposited for all banking




yatirilan para ve kiymetli evrak ve sair varligin
kaynaginin gosterilmesini ya da kanitlanmasmm
talep edebilir.

(e) Banka’ya yatmilmis ve yatlacak varliklar
mutlaka gercek sahipleri adma ve hesabma
yatiriimahdir. Miisteri, 5549 sayili kanun ve ilgili
yonetmelikler uyarinca; Banka nezdinde adina
actlms bulunan her tiirlii hesaplar iizerinde kendi
adma ve hesabma hareket ettigini, bagkasi hesabina
hareket etmedigini, kendi adina ve fakat bagkasi
hesabma hareket etmesi halinde, kimin hesabma
islem yaptigin1 Banka’ya yazih olarak bildirecegini
kabul ve taahhiit eder. Ayrica Miisteri, hesabina
islem yaptigi gercek kisilerin ve hesabma iglem
yapilanin bir tiizel kisilik olmasi halinde bu tiizel
kisiligi temsile yetkili gercek kisi ve kisilerin kimlik
bilgilerini de Banka’ya derhal yazih olarak
bildirecegini de kabul ve beyan eder.

(f) Banka, Miisteri nin veya yetkili
temsilcilerinin - imza  Orneklerini, kendisine
Miisteri tarafindan iletilen imza beyannamesindeki
imzalarla karsilastirmak suretiyle denetler. Banka
imza karsilagtirmasini makul bir dikkatle yapacak
ve ik bakista anlasilmayacak olan imza
benzerliklerinin sonuglarindan sorumlu
olmayacaktir. Banka kendisine hesapta tasarruf
etmek tizere ibraz edilen vekaletnamelerin ve
diger yetki belgelerinin sahteliginden sorumlu
tutulmayacak olup; kendisine ibraz edilen bu gibi
belgelerin gergege uygunlugunu incelemek ve
aragtirmakla yiikiimlii degildir.

(g) Hesap Sahibi’nin ya da bir iigiincii kisinin
ehliyetsizliginden dogan biitiin sonuglar Hesap
Sahibi’ne aittir. Ehliyetsizlikle ilgili hususlar
Banka’ya yazili olarak ulastirilmis olmadikca
Banka’yva bu ylizden hicbir sorumluluk
yiiklenemez. Ozellikle ehliyetsizligin ilan edilmis
ya da yaym organlarinda yaymlanmis olmasi
Banka’yi, 0zel yazii bildinm olmadikca
baglamayacaktir.

(h) Misteri, bu Sozlesmedeki hizmetlerden
yararlanmak i¢in Bankaya verdigi bilgilerin
tiimiiniin dogru ve eksiksiz oldugunu, Banka’nin
bu bilgilerin dogruluguna giivenerek ve inanarak
hesap actigim, dogru olmamasi halinde Banka’y1
zarara sokmak ve kendilerine menfaat saglamak
kastiyla hareket etmis oldugunu pesinen kabul
eder.

3.2 Vekaletle Yapilan islemler

(a)islemlerin Miisteri admna bir vekili tarafindan

operations.

(e) The assets, which have been deposited or
will be deposited at the Bank, shall be deposited
on the name and account of the actual holders. The
Customer hereby agrees and undertakes,
according to the Law numbered 5549 and the
regulations appertaining thereto, that he acts
solely on his name and behalf in view of the
accounts opened at the Bank, he does not act on
the account of others, and in the event he acts on the
name and behalf of others, he shall inform the
Bank in writing on whose account he is acting. The
Customer also agrees and undertakes to inform the
Bank immediately in writing the ID information of
the real persons he acts for or the persons who
represents the corporation if it is a legal entity.

(f) The Bank shall inspect the autograph
signatures of the Customer or his
representatives, by comparing with the signatures
appearing on the signature statements sent to the
Bank. The Bank shall conduct this investigation
with a reasonable care and shall not be responsible
for the consequences of the similarities in
signatures, which cannot be discriminated at first
sight. The Bank shall not be held responsible for
the falseness of the Power of Attomey or other letters
of authority, which are submitted to him for any
disposition over the account. The Bank has no
obligation to investigate and examine if such
documents are true and correct.

(g) Any and all liability arising from the
incapacity of the account holder or a third party
shall be solely borne to the account holder. The
Bank shall not assume any liability unless such
incapacity is informed to the Bank in writing.
That the incapacity has been announced or
published at publications shall not be binding for
the Bank unless a written notice is given for this

purpose.

(h) The Customer hereby agrees in advance that
the information that he supplied to the Bank for the
purpose of using the services contemplated
hereunder is true and correct in all respects; that the
Bank has opened an account for this purpose by
relying on and trusting to such information; and if
such information is not true and correct, the
Customer agrees that he intended to cause loss for
the Bank and to act deliberately to take
advantage.

3.2 Transactions made through Power of
Attorney

(a) If the transactions are to be made by an
authorized representative of the Customer, the




yapilmasi istenmekteyse, diizenlenecek
vekaletin Banka’nin uygun goérecegi ve vekilin
yapmas! istenen islemleri acik ve ayrmtili olarak
gosterir sekilde diizenlenmesi esastir.

(b) Banka kendi elemanlann veya resmi
makamlar 6niinde asil tarafindan imzalanmamig
olan vekaletler ile uygun goérmedigi yetkileri
iceren, muglak metinlere sahip vekaletleri kabul
etmemek hak ve yetkisine haizdir. Ayrica Banka,
belli bankacilik iglemlerinin veya belli bir meblagi
agsan islemlerin vekil tarafindan yapilmasini
uygun gormeyebilir.

(¢)Genel vekaletnamelerde 06zel olarak bir
yetki  daraltmm  yer almus olmadikga  genel
vekaletamelerin vekile Banka’yla olan iliskilerde hesap
lizeinde tasarrufta bulinmak ve hesapla ilgili tim
liskilerde Hesap Sahibi’ni Banka’ya karsi temsil etmek
yetkisini verdikleri kabul edilir.

(d) Vekaletin kaldirlmas verilmesiyle ayni usule
tabidir.

3.3 Banka ve Miisteri Sirr1

(a)Banka, kural olarak miisteri hakkindaki
bilgileri sakhi tutmak yiikiimliliigii altindadir.
Bununla birlikte, yasal diizenlemeler
kapsaminda talep edilmesi durumunda
miisteri bilgilerini Tiirkiye Cumbhuriyeti ve

Bahreyn Kralligt resmi makamlar1 ile
paylasabilir.
(b)  Miisteri, ayrica Banka’dan almakta oldugu

her tiirlii bankacihk hizmetine; yurtici ve yurtdisi
hesaplara yapilacak her tiirlii para transferlerine
iliskin elektronik transfer mesajlarinda, dig ticaret
islemlerinde, muhabir bankalar aracihg ile
gerceklestirilen  iglemlerde, swift  sisteminin
kullamtmasi sureti ile gergeklestinilecek islemlerde ve
bunlarla smimh olmak kaydiyla, isbu Sozlesme
hitkiimleri gergevesinde gergeklestirilecek her tiirli
islem, hizmet i¢in gerekli olan Miisteri’nin kimlik
bilgileri, adres, hesap numarasi, istigal konusu ve
sair isbu miisteri sur1 mahiyetindeki bilgi ve
belgelerin, Uiglincli  sahislarla  paylasilmasina
muvafakat ettigini, kabul, beyan ve taahhiit
eder.

(c)Banka ile Miisteri arasinda gerceklestirilen
tlim telefon goriismeleri ileride ¢ikabilecek ihtilaflar
dolayistyla kaydedilebilir. Bu kayitlar sadece
ihtilaflar dolayistyla kullamlacak olup, baska bir
amagla kullanilmayacaktir. Banka’nin is yerlerinde

power of attorney must be issued in a manner
that is approved by the Bank, contemplating all
transactions that the attorney shall do, clearly and
in reasonable detail.

(b) The Bank has the right and power to deny and refute
the power of attomey, which was not signed by the
principal before his own staff or official authorities or the
power of attomey containing the powers that the Bank
deems inappropriate or containing ambiguous text.
Also the Bank may not deem appropriate conduct of
some banking operations or the transactions exceeding
acertain limit by the attomey.

(¢) Unless powers are not specifically limited on
general power of attorney, it will be deemed that
the attorney is vested the power to dispose on the
account and to represent the account holder
towards the Bank, in all relations with the
Bank.

(d) Revoking the power of attorney is subject to
the same procedure as granting it.

3.3 The Bank and the Customer’s Secrecy

(a) The Bank, as a rule, is liable to keep the
Customer’s information confidential. Nonetheless,
the Bank may declare the Customer’s information
to public authorities of Turkish Republic and the
Kingdom of Bahrain upon the request in
accordance with regarding regulations.

(b) The Customer hereby accepts, declares and
undertakes that he/she has granted his/her consent
for sharing of customer details, which are the
secrets of customer including but not limited to
identification data, address, account number, area
of occupation and other issues, with the third
persons for any kind of transaction that will be
realized within the frame of the provisions of the
Agreement and transactions that will be performed
by using Swift system concerning any kind of
banking services, electronic fund transfers that
will be made to the national and international
accounts, as well as transactions that will be
carried out by the corresponding banks with respect
of external trade transactions.

(¢) Bank can record all telephone conversations
that were made by and between the Bank and
Customer, due to disputes that can be occurred
in the future. These records will be used only for
disputes and will never be used for any other
reason. Unless otherwise specified on the




bulunan gOriintii kayit sistemleri dolayistyla
kaydedilen goriintiiler, hukuken bu goriintiilerin daha
uzun sure saklanmasmi gerektirecek bir husus
olmadikca 60 (altnus) giin muhafaza edilir ve
kamera techizatmin ¢alismasi diizenli olarak kontrol

3.4 Tebligatlar ve Bildirimler

(a) Miisteri, adresinde  meydana  gelen
degisiklikleri, degisiklik tarihinden itibaren 15
(onbes) giin i¢inde Banka’ya bildirmekle
yikiimliidiir. Banka’nin yapacag her tiirlii
bildirim, Hesap Sahibi’'nin Banka’ya bildirmis
oldugu en son adrese yapilacaktir. Miisteri
tarafindan Banka’ya gonderilecek her tiirlii ihtar,
thbar miisterinin hesabmm bulundugu subeye
yapilmahdir. Tiirk Ticaret Kanunu’nun 20/I1I
hiikmii saklidir.

(b) Miisteri tarafindan Banka’ya yapilacak
bildirimler, verilecek emir ve talimatlar kural
olarak, Miisteri’nin hesabinin bulundugu banka
subesine gonderilecektir. Miisteri, Sozlesme
konusu hizmetlerle ilgili talep ve istekleri ile her
tlirlii bilgi edinme hakkini bu maddede yer alan
yontemlerden birini kullanarak yapabilir: (i)
kendisine verilen her tiirlii hizmetle ilgili olarak,
hesabinin  bulundugu banka  subesindeki
yetkilerden, (i) genel konular itibariyle
Biiyilkdere Caddesi 106 Esentepe, Istanbul
adresinde  bulunan  Denizbank  Miisteri
Sikayetleri Bolimii veya 4440800 numarali
telefon bankaciligt hattindan, (iii)
www.denizbankbahrain.bh internet sayfasmdan
erisilebilen intemet bankacih@ sayfalarnindan. Bu
bilgi edinme ortamlarinda meydana gelebilecek
degisiklikler www.denizbankbahrain.bh internet
sitesinden 0grenilebilecektir.

(c)Hesap Sahibi Banka’ya yapacag biitiin
bildirimleri ve verecegi emir ve talimatlar
acik ve tereddiide yer vermeyecek sekilde ve
yazili olarak yapmakla yiikiimliidiir. Banka, kendi
miinhasir takdir ve anlayigina gore, agik olmayan
ya da tereddiide yer veren emir, talimat ve
bildirimleri yerine getirmekle ylkiimlii
degildir. Hesap Sahibi’nin bildirim, emir ve
talimatlarimin yorumunun sorumlulugu ve hasari
ve sonuglart miinhasiran Hesap Sahibi’ne
aittir.

(d)Posta servisleri, telgraf, telefon, swift, teleks
veya diger iletisim sistemlerinin ya da tasima ve

contrary, images that were recorded by the image
recording systems in the business places of the
Bank, are saved for 60 (sixty) days, and operation
of the camera equipment’s are controlled
regularly.

3.4 Notices and Statements

(a) The Customer is obliged to notify the Bank
concerning modifications that have been occurred
in his/her address within 15 (fifteen) days as of
the date of modification. Any kind of notices
that will be served by the Bank will be delivered to
the last address of the Account Holder that was
submitted to the Bank. Any kind of warning,
notification that will be sent by the Customer to
the Bank should be delivered to the related
branch of the Bank, where his/her account is
existed. The provision of the 20/III of Turkish
Trade Code is reserved.

(b) Any notice, instruction and order to the
Bank by the Customer shall be sent as rule to the
branch where then Customer holds an account.
The Customer may claim information regarding
the services provided hereunder through the
following ways: (i) the representatives of the
branch where then customer holds an account
regarding the services provided to him, (ii) the
Denizbank Customer Claims Department at the
address Biiyiikdere Caddesi 106 Esentepe
Istanbul or the telephone banking line number
4440800 for general issues, or (iii) the internet
banking web pages accessible through the site
www.denizbankbahrain.bh .You can follow the
updates in the  above
www.denizbankbahrain.bh

tools at

(¢) The account holder has the liability to send
notices, orders and instructions to the Bank in
writing in reasonable detail, in a manner not to
give rise to any doubt. The Bank shall not be
liable to fulfill the orders, instructions and
notices, which, to his reasonable opinion and
assessment, are not clear and which give rise to
doubt. Responsibility for the consequences of
and the damages arising from the interpretation of
the notices, instructions and orders given by the
account holder solely belongs to the account
holder.

(d) The Bank shall not be held responsible for
loss and damage arising from the use of mail
services, cable, telephone, swift, telex or other




ulagtrma  araclarinin  kullanilmasindan  ve
ozellikle iletisim ya da tasima sirasinda
kaybolma, gecikme, hata, yanlis anlama, anlanu
saptirma ya da ¢ift (veya daha fazla) bildirim
yapilmasindan ileri gelen tiim zararlardan ve
bunlarin sonuglarindan Banka sorumlu degildir.
Banka, Hesap Sahibi’nin telgraf, teleks, telefonla
veya her cins ve nitelikteki iletisim vasitalariyla
yapacagl bildirimleri ve verecegi emir ve
talimatlari, ayrica yetkili imzalar tastyan bir yazi
ile teyit edilmis olmadik¢a, gonderilmemis
saymakta serbesttir.

(e) Miisteri Banka tarafindan kendisine hitaben
gonderilen her tiirli belge, Mevduat Yazisi,
teyit ve baska bildirideki hata, eksiklik ve
diizensizlikleri derhal Banka’ya haber verecektir.
Banka’ya, belgelerin ve hesap Ozetlerinin
gonderilmesini izleyen 30 (otuz) giin iginde yazili
bir itiraz ulasmazsa, s6z konusu belge ve hesap
Ozetlerinde anilan tiim islemler Miisteri tarafindan
onaylanmus ve/veya teyit edilmis sayilacaktir.

(f) Banka her tiirlii hatayl, defterlerine kendi
valor tarihiyle yeni bir kayit diismek suretiyle
diizeltmeye yetkilidir.

3.5 Ucret ve Komisyonlar ile Faiz Haddi

(a) Miisteri, isbu Sozlesme kapsaminda Banka
tarafindan sunulan hesap Ozeti basim, kredi
kartindan yapilan diizenli 6deme, fatura 6deme,
gecikme bildirim hizmetleri, internet, telefon
bankaciligi ve diger alternatif dagitim kanallar
iizerinden sunulan hizmetler ve diger tiim hizmet
ve islemler ile ilgili her tiirlii masraf, vergi ve
sigorta primlerinin kendisine ait oldugunu; bu
Odemeler ile Banka’'nin komisyon, iicret ve her
tlirlii alacagini kendi hesabindan virman yapmak
suretiyle resen tahsile yetkili oldugunu kabul eder.
Bu kapsamdaki masraf, ticret, komisyon ve diger
Banka alacaklari, Banka’nin subelerinde, internet
sitesinde, hesap bildirim cetvelinde, hesap
Ozetlerinde veya ayrica bu konuda yapilacak
bildirimlerde Miisteri’ye bildirilir.

(b) Banka, bu Sozlesme’de yazih bulunan,
Misteri’'nin ~ 6deyecegi  her tiirli  Ticret,
komisyon, faiz ve sair meblaglan mahiyet, kapsam
ve oran bakimindan 6nceden Miisteri’ye bildirmek
kaydi ile degistirebilir. Banka, faiz, komisyon ve
ticretlerde  yapacagi  degisiklikleri, internet
sitesinde, subelerinde, Mevduat Yazilari’nda

communication means or transport or carriage
systems and particularly from loss, delay,
misinterpretation, misleading or making double
(or more) statements. The Bank shall be free not to
accept unless the statements, orders and instructions
to be sent by the account holder through cable,
telex, telephone or any other communication
means are confirmed by a letter bearing the
signatures of the authorized representatives.

(e) The Customer shall promptly inform the
Bank of any mistake, error, discrepancy and
disorder in the documents, Deposit Statement,
letter of confirmation and other statements, which
are addressed to him by the Bank. If the letter of
contest is not received by the Bank within 30 days
following sending of the documents, account
extracts, letter of confirmation and other
statements, any and all transactions contemplated in
the said documents and account extracts shall be
deemed approved and/or confirmed by the
Customer.

(f) The Bank has the authority to correct errors
by a new entry to his books as of the effective
date.

3.5 Fees, Commissions and interest

(a) The Customer accepts that all kind of expenses and
charges, taxes and insurance premiums with respect to
extract printing that has been presented by the Bank,
regular payment from the credit card, invoice payment,
delay notification services, intemet and telephone
banking as well as services that have been provided
through other distribution channels, and all other services
and transactions will be bome by him/her and
acknowledges that the Bank is entitled ex-officio to
collect all and any kind of commissions, fees and
receivables conceming these payments, through virement
from his’her account. Expenses, fees, commissions and
other bank receivables that have been included within
this scope are notified to the Customer via web site,
monthly statement, extracts and other notices that will
be made concerning these issues.

(b) The Bank is entitled to change the nature,
scope and the rates of the fees, commissions,
interest and other sums depicted in this
Agreement, which the Customer has to pay by
giving a prior notice to the Customer. The Bank
may show the changes to be made in the fees,
commissions, interest and other sums at internet
site, Deposit Statements and also in the statements




veya ayrica bu konuda yapacag bir bildirimde
gosterebilir. Banka’nin masraf ve komisyon
oranlarim degistirmesi, yeni oranlarin Banka
tarafindan subelerinde, kamuya duyuruldugu
tarthten baglayarak yiiriirliige girer. Banka bu
degisikliklerin yiirlirlikk tarihini dilerse bagka bir
tarih olarak da tespit edebilir.

(c)Miisteri, Banka’min isbu Sozlesme konusu
islemler ve hizmetler nedeniyle dogan
alacaklarmi1 Banka’nin ilk yazili talebi {lizerine
O0demeyi kabul ve taahhiit eder. Miisteri bu
O0demeyi yapmamasi veya 3.5(a) maddesine uygun
olarak virman yapilabilmesi i¢in hesaplarmm
miisait olmamasi ve 6demenin Banka kaynaklari
kullanilarak ~ yapilmis olmasi halinde, talep
tarthinden kendisi tarafindan yapilacak fili 6deme
tarihine kadar gececek giinler i¢cin Banka’ca cari
kisa vadeli kredilere uygulanan faiz oranmmn %30
fazlasinin ilave edilmesi suretiyle hesaplanacak
tutarda temerriit faizi 6demeyi kabul eder.

(d) Misterinin para yatrma islemlerinin
valorii, bu islem tarihini izleyen ilk is giinii, para
cekme iglemlerinin valorii ise is glinii yapilmasi
halinde aym1 gilin, tatile rastlayan giinlerde
yapilmast halinde ise bir 6nceki isgiinii olacaktir.

(e) Miisteri, Banka nezdinde bulunan hesabmnm
isletilmesine  bagh olarak, Banka tarafindan
belirlenecek dénem ve tutarlarda bir Hesap Isletim
Ucreti 6deyecektir.

(f) Isbu Sézlesme’ye istinaden Miisteri tarafindan
Odenecek faiz tutann hesaplanirken kiisurath bir
rakamin ortaya ¢ikmasi halinde virgiilden sonraki
ilk iki basamak dikkate alinacaktir. Bu kapsamda (1)
virglilden sonraki tiglincii ve dordiincli basamagin
049 (dahil) araliginda olmast durumunda
virgiilden sonraki ikinci basamakta degisiklik
yapilmayacaktir; (ii) virgiilden sonraki {iclincii ve
dordiincli  basamagin  50-99 (dahil) arahiginda
olmast durumunda ise virglilden sonraki iki
basamak bir iist rakama yuvarlanacaktir.

3.6 Bankanin Hesaplar ve Varliklar
Uzerindeki Haklar:

(a) Miisteri’ye ait mevduat ve varliklart geri
almak hakki, bu Sozlesme’de ve Miisteri ile
Banka arasindaki diger sozlesmelerde 4721 Sayih
Tirk Medeni Kanunu’nun rehinlere ve hapis
hakkina, Bor¢lar Kanunu’'nun alacagin devir
ve temliki ile diger kanunlarin verdigi Bankaya
verdigi yetkiler ve koydugu yiikiimliiliikler sakli

to be given for this purpose. The changes at the
rates of costs and commissions made by the Bank
shall become effective on the date when changes are
announced to public. The Bank may, if he so
wishes may define another effective date.

(¢) The Customer hereby agrees and undertakes
to pay the claims of the Bank arising from the
services and transactions contemplated under this
Agreement at the very first written demand of
the Bank. In the event the Customer fails to pay
or no funds are available in his accounts sufficient
to make transfer as per article 3.5(a) and payment
is made by utilizing the Bank’s funds, the
Customer agrees to pay default interest, which is
30% percent over the rate applicable to short term
loans by the Bank, for the days elapsing from the
date of notice until actual payment

(d) In the event the due date of payments is the
first business day following effective date, and the
due date of drawing cash is a business day,
previous business day will be the effective date if
itis a holiday.

(e) The Customer shall pay an Account Operation
Fee at the amounts and at the periods to be designated by
the Bank depending on the operation of the account at the
Bank.

(f) While the amount of the interest that will be paid
by the Customer is calculated, in case of occurrence
any fractional amount, hence the first two digits
after the comma will be taken into consideration.
Within this scope, (I) if the third and fourth digits
after the comma are between 049 (included), in
such case any changing will not be made at the
second order after the comma; (ii) if the third and
fourth digits after the comma are between 50-99
(included), in such case the two digits after the
comma will be rounded up to the next integer
number.

3.6 The Rights of the Bank on Accounts
and Assets

(a) The right to recover the deposits and the
assets belonging to the Customer cannot be
restricted according to Section 61 of the Banking
Law numbered 5411, provided that the powers
and the liabilities as well as the right of retention,
vested to the Bank by the other agreements
signed between the Customer and the Bank, the
Turkish Civil Law numbered 4721 and the Law of




kalmak kaydiyla 5411 sayilh  Bankacilik
Kanunu’nun 61. maddesine gore
sinirlandirilamaz.

(b) Miisteri Banka’ya, varsa, borclarinin

teminatim  teskil etmek {izere Banka’nin
yurticinde ve disindaki biitiin subelerinde adina
acllmis ve acilacak her tiirlii hesaplarinin
bakiyelerinin ve dogmus ve dogacak her tiirlii
alacagimin, Banka’da bulunan veya herhangi bir
zaman ve sekilde bulunabilecek olan biitiin
senetler ve emtiayr temsil eden belgeler,
konsimentolar, hisse senetleri ve tahviller ile
diger krymetli evrak, mal ve esyalarmm tlizerinde
Banka’nin hapis hakki bulunacagim ve bunlarin
ve biitiin alacaklarimin ve hesaplariin Banka’ya
rehnedilmis oldugunu ve Banka’nin alacaklarini
bunlarla takas ve mahsuba yetkili oldugunu kabul
eder.

(¢c) Miisteri aym zamanda, Bankanin yazili izni
olmaksizin kredi iligkisinden dogan talep haklar ile
diger varliklarmi, bankadaki mevduatmi tiglincii
kisilere rehin vermeyecek ve  teminat
gostermeyecektir.

(d) Banka her tiirlii hatayl, defterlerine kendi
valor tarihi itibariyle yeni kayit diismek suretiyle
diizeltmeye yetkilidir.

3.7 Mevduatin Sigortalanmasi

Miisteri'nin Banka nezdinde bulunan mevduati,
Bankaciik Kanunu ve Bankacilik Diizenleme ve
Denetleme Kurulu'nun 31.10.2003 tarihli vell43
sayih Karan geregince Tasarruf Mevduati Sigorta
Fonu tarafindan yaptirilan sigorta kapsaminda
degildir.

3.8 Bildirim Zorunlulugu

Tiirkiye’de yerlesik gercek kisilerin bir takvim yih
icinde off-shore merkezlerde ve yurt disinda elde
edilen faiz geliferi 193 sayih Gelir Vergisi
Kanunu’nun 86.nc1 maddesinin I/d bendi uyarinca
tevkifat ve istisna uygulamasima konu olmadigindan
ilgili yila iligkin beyan haddinin asilmasi halinde
tamammm Miister1 tarafindan beyan edilmesi
gerekmektedir.

3.9 Hesabin Kapatilmasi, S6zlesme’nin
Feshi,

(a) Miisteri, isbu Sozlesme’nin herhangi bir
hiikmiinii herhangi bir sekilde ihlal ederse,
Banka, herhangi bir 6n ihtara ve uyarya gerek

Liabilities are reserved.

(b) The Customer agrees that the Bank has
the right of retention on the balances of his
accounts, opened or to be opened on his
name in all branches of the Bank as security
to his debts, both in Turkey and abroad or
on the documents, B/L’s, share certificates,
bonds and other valuable papers
representing property, and the commodities
and the property; and that all such items and
all his claims and accounts are already
pledged to the Bank; and that the Bank has
the right to offset and deduct same.

(¢) The Customer shall not pledge his claims and his
deposits at the Bank arising from the loan transaction
without written permission of the Bank nor give them
as security.

(d) The Bank is entitled to correct any error by
entering a new record at his books as of the
effective date.

3.7 Insurance Of Deposit

Due to the Banking Law and the decision of the
Banking Regulation and Supervision Agency dated
October 31, 2003 and numbered 1143, the deposit
of the Customer at the Bank is not within the scope
of the insurance made by the Savings Deposits
Insurance Fund.

3.8 Declaration Obligation

Since, the interest income of the Turkish resident
Customers to be gained at off-shores centers and/or
foreign countries within a calendar year is not the
subject of the deduction and exception applications
pursuant to the Article 86 /1.d. of the Income Tax
Law numbered 193, all gained interest income
within the related calendar year must be declared by
the Customer in case of exceeding the declarations

3.9 Settlement of the Account,
Termination of the Agreement

(a) In the event the Customer violates any of
the provisions of this Agreement, the Bank may
forthwith terminate this Agreement without any
further notice and warning. The Customer agrees,
declares and undertakes that, the Bank shall be




kalmaksizin, Sozlesme’yi derhal ve siire
vermeksizin sona erdirebilir. Miisteri isbu
Sozlesme kapsamindaki hesaplarmin en az bir yil
stire ile hareket gormemesi ve bakiyelerinin
Bankaca belirlenmis asgari bakiyenin altinda
kalmast durumunda Banka’nin bu hesaplan
kapatmaya yetkili oldugu, ayrica hicbir siire ve
mevduat ortalamasi ile bagh kahnmaksizin isbu
hesaplarm bulundugu subenin kapanmasi veya
baska bir subeye devredilmesi halinde, Banka’nin
hesap bakiyesini hesaplarm devroldugu subede
Miisteri adina yeni bir numara ile agilacak yeni bir
hesapta veya isbu hesaplar1 teknik zorunluluklar
nedeniyle ayn1 subede bagka bir hesaba kaydedip
yeni bir hesap numarasi altinda takip etmeye, biitiin
durumlarda da, yeni numara alan hesaplara da isbu
Sozlesme hiikiimlerinin ayni kosullarda
uygulanacagini  kabul, beyan ve taahhiit eder.
Bankaca hesaplar kapatildigi takdirde, bunlarla ilgili
olarak kapatilma aninda Banka’nin alacag faiz,
komisyon, Banka ve Sigorta Muameleleri Vergisi ve
diger hususlardan dolayr Miisteri’nin Banka’ya olan
dogmus borglarmin tamami, Muisteri tarafindan
derhal Banka’ya ddenecek ve Banka’nin bu nedenle
faiz talep hakki sakli olacaktir.

(b) Miisteri’'nin fesih talebinde bulunabilmesi
icin bir ay onceden ihbarda bulunmasi ve bu
Sozlesme’ye bagh olarak Banka’nin dogmus ve
dogacak her tiirlii alacaginin Miisteri tarafindan
karsilanmg olmasi ve tiim hesaplarmm kapatilmis
olmasi gerekmektedir.

3.10 Mevduat, emanet ve Alacaklarin

Zaman asimina UZgramasi

(a)Son talep, islem veya Hesap Sahibi’nin
herhangi bir sekilde yazili talimati tarithinden
baslayarak 10 (on) y1l gectigi halde hesap sahipleri
tarafindan aranmamus olan her tirli mevduat,
emanet ve alacaklar zamanagimina ugrans sayihr.
Banka, bir takvim yih i¢inde zamanasimma ugrayan
ve Tasarruf Mevduat Sigorta Fonu (Fon)
tarafindan belirlenen tutarin izerindeki her tiirlii
mevduat, emanet ve alacaklarin hak sahiplerini,
bagvuruda bulunmadiklar takdirde hesaplarinin
Fon’a devredilecegi hususunda, izleyen takvim
yilinin Ocak ay1 sonuna kadar iadeli taahhiitlii
mektupla uyarir. S6z konusu mevduat, emanet
ve alacaklar ile tutann Fon tarafindan belirlenen
miktarn altndaki her tiirlii mevduat, emanet ve
alacaklar Subat aymm basindan itibaren bankanmn
intermet sitesinde liste halinde {i¢c ay miiddetle ilan
edilir. Banka, s6z konusu listelerin kendi internet
sitesinde ilan edildigi hususunu, Subat aymnin

entitled to close the accounts in case the accounts
under this Agreement have no movement for at
least one year and the balance remains under the
sum that the Bank decides; also in case the branch
where the account is opened is closed or
transferred to another branch, regardless time and
average deposit, the Bank shall follow the account
balance in a new account opened under a different
number on the name of the Customer at the
branch to which the accounts were transferred or
under a new separate account number in the same
branch due to technical difficulties; in all cases
provisions of this Agreement shall apply to the
accounts with new account numbers. In the event
accounts are closed by the Bank, the Customer shall
immediately pay the Bank the debts of the
Customer already due arising from interest,
commission, Bank transactions, insurance tax and
others. The Bank reserves to demand interest on
this account.

(b) In order that the Customer may request
termination, he must give at least one month notice
and any and all claims of the Bank hereunder,
already due or to arise later must have been paid
and all accounts must have been settled by the
Customer.

3.10 Prescription of Deposits, Custodian
Funds and Claims

(@) Deposits, custodian funds and claims, which
have not been sought by the account holder
though 10 (ten) years elapsed since the last
transaction, process date or the written
instruction of the account holder shall be
deemed prescribed. By the end of January Of the
following calendar year, the Bank shall send a
return registered letter to the beneficial holders of
deposits, custodian funds and claims, which are
prescribed within a calendar year and which are
above the sum defined by Saving Deposits
Insurance Fund (the Fund) noticing that their
accounts will be transferred to the Fund if they do
not apply. The said deposits, custodian funds and
claims, and the deposits, custodian funds and
claims, which are below the sum defined by
Saving Deposits Insurance Fund, shall be
announced in list at the Bank’s internet site for a




onbesinci giiniine kadar {ilke genelinde yayim yapan
tiraj1 en yiiksek iki gazetede iki giin stireyle ilan eder.
Intemet sitelerinde ilan edilen listeler, bankalar
tarafindan es zamanh olarak ayrica Fona gonderilir.
Fon bu listeleri Nisan aymm sonuna kadar konsolide
edilmis olarak kendi internet sitesinde yayinlar. Ilan
edilen zamanagimina ugramus her tiirli mevduat,
emanet ve alacaklardan Mayis aymin onbesinci
giiniine kadar hak sahibi veya mirasgilan tarafindan
aranmayanlar, faiz ve kar paylan ile birlikte
Mayis ay1 sonuna kadar Fonun Tiirkiye Cumhuriyeti
Merkez Bankasi’ndaki hesaplarma devredilir. Banka,
bu durumu hak sahiplerinin kimlik bilgileri, adresleri
ve haklarnin faiz ve kar paylar ile birlikte ulagtiklar
tutarlar gosterilmek suretiyle diizenlenecek bir liste
ile devir tarihinden itibaren bir hafta igerisinde Fona
bildirmekle yilikiimlidir. S6z konusu mevduat,
emanet ve alacaklar faiz ve kar paylar ile birlikte devir
tarthi itibariyle Fon tarafindan gelir kaydedilir.
Soézlesmenin 4.8 (c) maddesi hitkmii saklidir.

(b) Yetkili merciler tarafindan iizerine
takyidat konulan hesaplarda zamanasimi siiresi
takyidatin kondugu tarihte durur. Zamanasimi
stiresi, hesaptaki takyidatin kaldirildigi tarihten
itibaren islemeye devam eder.

3.10 Miisteri Sikayetleri

(a) Miisteri bankadan aldigi hizmetlerle ilgili
sikayet ve yakinmalarmm en hizli sekilde hizmet
aldigi subeye veya 3.4 (b) maddesinde anilan
merciilere yapacaktir.

(b) Miisterinin sikayet ve itirazlarmm kanunlarda
belirtilen stireler ile bu sozlesmede anilan stireler
icinde yapmamis olmast durumunda haklar

zamanagimina ugrayabilir veya  haklarini
yitirebilir.
(¢) Gercek kisi miisteriler, 4077 sayih

Tiketicinin Korunmast Hakkinda Kanun hiikiimleri

ve diger kanunlarca
tamnmis miiracaat haklar1 sakli kalmak kaydiyla
Banka ile yasadiklari ihtilaflarin

degerlendirilebilmesi ve ¢dziime kavusturulmasini
teminen Tirkiye Bankalar Birligi nezdindeki
hakem heyetine bagvurabilirler.

3.11 imzalar

Banka ile Miisteri arasmnda isbu Sozlesme
cercevesinde akdedilmis bulunan veya bu
Sozlesme yaninda oOzel bir sozlesme ile
bagitlanan her tiirlii hukuki iliskinin gegerliligi
Borglar Kanunu ve ilgili mevzuat cergevesinde
imza hususundaki diizenlemelere tabidir. Tiim

period of three months from the beginning of
February. The Bank shall announce in two
newspapers with the highest circulation,
published in Turkey in general, until the 15" day of
February that the said lists have already Turkish
Central Bank together with interest until the
end of May. The Bank has the obligation to
inform the Fund of this transfer within one
week following the transfer, accompanied
with a list showing ID’s, addresses and the
total sums together with interest profit shares.
The said deposits, custodian funds and claims
shall be credited by the Fund as of the date of
transfer together with their interest and profit
shares. Provisions of Article 4.8 (c) are
herewith reserved.

(b) Prescription time is suspended when a
cautionary remark is put on the accounts by
competent authorities. Prescription time starts
counting when the cautionary remark on the
account is released.

3.10 Customer Complaints

(a) The Customer shall report his complaints
and grievances regarding the services of the Bank
to the branch where he receives service or to the
authorities mentioned in Article 3.4 (b).

(b) In the event the customer fails to report his
complaints and grievances within the times
described in laws and this agreement, his rights
may be prescribed or ceased.

(¢) Real person customers may refer to
arbitration under Banks Association of Turkey
for the handling and solution of their disputes
with the Bank provided their right to file an
application according to the provisions of the
Law about Protection of Consumers numbered
4077 and other laws are herewith reserved.

3.11 Signatures

Validity and enforceability of any legal
relationship between the Bank and the Customer,
contracted under this Agreement or a private
agreement in addition to this one, is subject to the
provisions of Law of Liability and relevant laws




miisteri emirleri, talimatlar1 miisterinin el yazisi
ile atabilecegi imza yaninda Banka’nin kabulii
sartiyla 5070 sayili Elektronik Imza Kanunu
cercevesindeki  diizenlemelere ~ gore  de
imzalanabilir.

4. HESAPLARA ILISKIN OZEL
HUKUMLER

Miisteri, www.denizbankbahrain.bh adresindeki
internet sayfasindan veya daha sonra Banka
tarafindan ilan edilecek herhangi bir internet
sayfasindan isbu Sozlesme’nin bir Ornegini
temin eder.

Miisteri hesap agilis talebini, edindigi Sozlesme
omegini tam ve dogru sekilde doldurarak imzalayip,
internet sayfasinda kendisine bildirilen diger eklerle
beraber ilgili Banka subesine teslim ederek yapar.
Miisteri’nin igbu talebi {izerine hesap agilmasi
hususu Banka’'nin tek tarafli takdirine baghdr.
Miisteri’nin Banka nezdinde agilmis herhangi bir
hesabinin varhgi veya Miisteri tarafindan
Banka’ya hesap agilisina dair doldurulmus
herhangi bir bagvuru formunun ya da Sozlesme
Ormeginin yollanmis olmasi, Banka min Miisteri’ye
hesap agacagi taahhiidii anlamma gelmeyecektir.

Miisteri tarafindan temin edilen imza ve bilgilerin
dogrulugunun kontrol hususu igbu S6zlesme’nin 3.1
(f) maddesinde belirtildigi sekilde yapilacaktir.

4.1. Vadesiz Hesaplar

(a) Hesap Sahibi, hesabinda mevzuatin izin
verdigi oOlgiide diledigi gibi tasarrufta bulunabilir.
Hesap Sahibi’nin talebi halinde vadesiz mevduat
hesabt mevcudunu her zaman geri alma hakki
bulunmaktadir.

(b) Vadesiz hesaplara, hesabin agilis
tarihinde Banka tarafindan ilan edilen faiz
oranlar1 uygulanir. Faiz oranlarmin degismesi
halinde Banka, yeni faiz oranlari Bankada ilan
eder. Vadesiz hesaplara faiz tahakkuk ettirildigi
takdirde bu faizler yilsonlarinda anaparaya eklenir.
Miisteri, isbu  Sozlesme  kapsamindaki
hesaplarmin  yilhik ortalama alacak bakiyesinin,
Banka’nin belirledigi ve ilan ettigi yillik ortalama
alacak bakiyenin altinda kalmasi halinde
Banka’'nn bu hesaplara faiz  verilmemesi
hususunda yetkili ve muhayyer oldugunu beyan,
kabul ve taahhiit eder.

regarding signatures. All Customer orders may
also be electronically signed according to the
Electronic Signature Law no 5070 provided by
Bank agrees, besides being signed in the
Customer’s own hand writing.

4. SPECIAL TERMS ABOUT ACCOUNTS

Customer provides a copy of this Agreement
from the www.denizbankbahrain.bh web site or
any web site will be announced by the Bank in
the future.

Customer requests to open an account in the
Bank by filling in and signing the copy of this
Agreement correctly and submitting it to the
related Branch along with the other appendixes’
announced in the aforementioned website. Bank
is entitled to open an account at its sole
discretion upon the Customer’s request. The
existence of another accounts of the Customer
in the Bank or any request or application
submitted to the Bank or sending a copy of this
Agreement to the Bank does not be deemed as
any commitment made by the Bank to open an
account.

Bank shall inspect the information and
autograph signatures provided by the Customer
as defined in the Article 3.1 (f) of this
Agreement.

4.1. Drawing Accounts

(a) Holder of the account is free to make a
saving on his account as he wishes as permitted
by laws. Upon request by the account holder, he
is entitled to draw at any time the entire balance
of the drawing account.

(b) Drawing accounts are applied an interest rate
that the Bank declares when the account is
opened. In the event interest rates are changed,
the Bank shall declare the new interest rates in the
Bank. When drawing account are applied an
interest, the interest will be added to the principal
at the end of the year. The Customer agrees and
undertakes that the Bank shall not apply interest
on such accounts when the average annual credit
balance of his accounts remains below the average
annual balance that the Bank declares.




4.2. Vadeli Hesaplar

(a) Vadeli hesaplarda faiz vade sonunda tahakkuk
ettirilir. Vadeli hesaba uygulanacak faiz orar, yetkili
resmi Tirkiye Cumhuriyeti kurumlarnnca tespit
edilecek azami faiz oranlar ile diger menfaatler
sakh kalmak kaydiyla vade sonuna kadar
degistirilemez. Vadeli hesaplarda, vade durumuna
gore Banka tarafindan hesabmn agihs tarihinde ilan
edilen faiz oranlan uygulanir.

(b) Banka tarafindan izin verilmedikge vadeli
hesaplardan, belirlenen vade sonundan once kismen
veya tamamen para c¢ekilemez. Vadeli hesaba
yatirilmis meblagm vadesinden 6nce kismen veya
tamamen c¢ekilmesine Banka tarafindan miisaade
edilmesi halinde, hesaba daha Once hangi oran
lizerinden faiz yiiriitiildiigiine bakilmaksizin agilis
tarthinden itibaren, cari vadesiz mevduat faizi
uygulanr.

(c) Vadeli hesabm vadesinde kapatiimamasi halinde;
Hesap Sahibi’nin yeni vade sonunun hafta sonu
tatiline gelmesi ve bu vadenin ilk is giiniine
Otelenmesi hususunda talimat vermesi durumunda
yeni bir vade, soz konusu talimatin verilmemesi
durumunda ise aynm1 vade ve yenileme tarihinde
gecerli olan faiz oram tiizerinden yenilenmis sayilir.
Hesap Sahibi Banka’dan talep edebilecegi miktar,
hesabin vadesinin bittigi tarihteki birim hesap degeri
veya faiz oram lizerinden hesaplanan tutar ile
sinirhdir.

4.3. Miisterek Hesaplar

(a) Misterek bir hesabin sahiplerinden her biri
(ister bir sirket veya iki veya daha fazla sahistan
ibaret olsun) tek basina hesapta, Hesap Sahibi
sifatiyla, tasarrufta bulunmaya, kismen veya
tamamen bu hesaptaki mevduati c¢ekebilmeye,
hesabi kapatabilmeye, vekalet vermeye, vekaleti
iptal etmeye ya da siirlamaya ve genel olarak
hesapta bulunabilecek tiim degerler {izerinde
miinferiden ve sadece kendi imzasiyla diledigi
islem, eylem ve tasarrufta bulunmaya yetkilidir.

(b) Birden fazla Hesap Sahibi olan hesaplar, bu
Hesap Sahipleri’'nden her birinin tek basmna
tasarrufa  yetkili oldugu miisterek hesap
niteliginde sayilir. Hesap sahiplerinin hep birlikte
tasarruf edebilecegi hesaplar ancak Banka’nin
muvafakatiyle yapilacak 6zel bir sozlesmeye
dayanilarak acilir. Hesap sahiplerinin her biri tek
bagina hesabi kapatmaya mezun ve yetkilidir.
Banka, hesap sahiplerinden herhangi birinin
islem, tasarruf, talimat veya emrini yerine
getirmekle diger biitiin hesap sahiplerine karst

4.2. Time Accounts

(a) Interest accrues at maturity for time
accounts. The interest rate to be applied to time
acoounts cannot be changed until maturity provided
the maximum interest rates to be determined by the
authorized Turkish Republic authorities and other
benefits are reserved. For time accounts, the interest rate
declared by the Bank according to maturity at account
opening is applied.

(b) No cash can be drawn from time
accounts, either in part or in whole, before
defined maturity unless permitted by the Bank.
In the event the Bank permits to drawing of cash
from time accounts, either in part or in whole,
drawing account interest will applied as from the
date of opening regardless the rate of interest
applied to the account before.

(¢) In the event the time account is not
closed at maturity, the account is deemed
renewed with a new maturity if the account
holder orders postponement of maturity to a
business day when maturity is a holiday,
otherwise, the account will be renewed with the
new maturity and at the same interest rate
prevailing on renewal date. The sum claimable by
the account holder from the Bank is limited with
the sum to be calculated on the interest rate
prevailing at maturity.

4.3. Joint Accounts

(a) Each of the account holders in a joint
account (whether one corporation or two or
more persons) is entitled to save alone on the
account as the sole account holder, to draw the
deposits in the account in part or in whole, to
issue and revoke power of attorney, and in
general to do any act, transaction or disposition
on the account by his sole signature as he
wishes.

(b) The accounts having more than one holder
are deemed joint accounts in which each account
holder alone is entitled to save on the account. The
accounts, on which each of account holders is
entitled to save, could only be opened by a special
agreement to be signed upon the Bank’s approval.
Each of account holders is entitled to close the
account. The Bank will be acquitted before all
other account holders by having fulfilled the
orders and instructions of any of the account
holders. The power of attorney issued by any of
the account holders is valid and binding for all
other account holders.




ibra edilmis olur. Hesap sahiplerinden biri
tarafindan verilen vekaletler biitiin diger hesap
sahipleri i¢in baglayicidir.

(¢c) Banka, aksine yazh talimat verilmedikge, hesap
sahiplerinden birinden ve/veya birka¢indan
alinan tutarlar i¢in miisterek hesabi alacaklandimmaya
mezun ve yetkilidir. Banka, hesap sahiplerinden birine
veya birkacina verilebilecek kredileri, aksine yazih bir
talimat olmadikca miisterek hesabin alacagina
yazmaya mezun ve yetkilidir. Hesap sahiplerinden her
biri ¢ek ve/veya diger kambiyo senetlerini ve
karsihiginda para 0denmesini gerektiren ve sair
kiymetli evraki ciro etmeye ve hesaba yatirmaya
mezun ve yetkilidir.

(d) Banka, bir hesap clizdam verirse, hesaptan
O0deme yapilirken hesaba ait ciizdanin ibrazin
talep edebilir ve hesap ciizdanm ibraz edilmedigi
takdirde 6demede bulunmayabilir. Su kadar ki bu
husus Banka’nin takdirine gore kullanacagi bir
yetki olup Banka dilerse hesap cilizdam ibraz
edilmeden de 6demede bulunabilir ve bu nedenle
higbir sekilde sorumlu tutulamaz.

(e) Hesabin Banka’nin bir subesinden diger
subesine naklinde her bir Hesap Sahibi tek basmna
yetkili sayilir.

(f) Mevcut tek kisiye ait bir hesaba ya da miisterek
bir hesaba bagka bir veya birka¢ kisinin katilmast
hesap sahiplerinin tiimiiniin birlikte ve yazili olarak
Banka’ya yapacaklan istek iizerine bankanm kabulii
ile miimkiindiir.

(g) Hesap sahipleri hesap tizerindeki haklarim
higbir suretle baskasina devir ve temlik edemezler.
Su kadar ki Banka dilerse hesap sahiplerinin birinin
veya birkaciin veya tiimiiniin hesabi devir ve
temlik  konusundaki tasarrufunu  ve/veya
talimati1  yerine  getirmeye ve  hesap
sahiplerinden yalmz birini dahi tek basma hesabm
tiimiini kiil olarak ya da kismen bagkalarina temlik
ve devre mezun ve yetkili saymaya ve buna gore
islem yapmaya mezun ve yetkili olup bu yiizden
hicbir sekilde sorumlu tutulamaz.

(h) Hesap sahiplerinden her biri yazili olarak
Banka’ya bildirmek ve Banka da bunu kabul
etmek sartiyla miisterek hesapla ilisigini
kesebilir.

(i) Hesap sahiplerinden bir veya birkag1
miisterek hesaptaki tasarruf haklariyla ilgili olarak
yasal yollara bagvurursa ya da Banka, hesap

(¢) The Bank is authorized to credit the joint
account for the sums received from one and/or a
few of the account holders, unless otherwise
provided in writing. The Bank is also authorized
to write off the loans to be given to one or more
account holders to the credit of the joint account,
unless otherwise provided in writing. Each of the
account holders is authorized and allowed to
endorse and deposit in the account cheques and/or
other bills of exchange and other valuable papers.

(d) If the Bank has issued a passbook, the Bank
may request presentation of the passbook while a
sum is paid from the account, and if no passbook
is presented, the Bank may decline to pay.
Provided that, this is an authority that the Bank
shall exercise at his sole decision and the Bank
might make payment even if no passbook is
presented, if the Bank wishes and the Bank shall
not be held responsible for this.

(e) Each account holder is deemed solely
empowered to transfer the account from one Bank
branch to another.

(f) Joining of one or more holders to an
account belonging to a single person or to a joint
account is only possible when the Bank approves,
upon written joint request by the entire account
holders.

(g) The account holders cannot transfer and
assign their rights on the account to third parties in
any manner whatsoever. Provided that, the Bank is
authorized to fulfill the request and/or instruction
of one or more account holders to transfer and
assign the account and to deem even one of the
account holders alone duly authorized to transfer
and assign the account in whole or in part to third
parties, and to do any act in this regard. The Bank
shall not be held responsible for this.

(h) Each of the account holders ceases to be an
owner of the account by giving a notice to the
Bank in writing and when the Bank approves this
notice.

(i) In case one or more account holders refers
to legal procedures in connection with their
rights of disposal on the joint account, or if the
Bank refers to legal procedures against one, a few




sahiplerinden biri, birkagi veya tiimii aleyhine
yasal yollara bagvurursa veya Tgiincii kisiler
tarafindan hesap sahiplerinden birine, birkagina
veya tiimiine karst yasal yollara basvurulup,
Banka’ya ihtiyati tedbir, ihtiyati haciz, icrai
haciz, iflas, konkordato ve diger her cins, sekil ve
suretteki yasal kisitlamalar ve kayitlamalar yetkili
merciler tarafindan bildirilirse, Banka konu kesin
hilkkme baglanmis olmadik¢a hesap sahiplerinden
higbirine 6demede bulunmaz ve hesap tizerindeki iradi
tasarruflart tiimiiyle durdurur.

(j) Hesap sahipleri ellerindeki hesap ciizdanini
kaybettikleri takdirde durumu derhal Banka’ya
hep birlikte yazi ile bildireceklerdir. Hesap
sahipleri ciizdam kaybettikleri veya ellerinden riza
diginda ¢iktigint derhal yazili olarak bildirmezlerse
Banka’nin ciizdana dayali olarak yapacagi
Odemelerin zarar, hasar ve sorumlulugu miinhasiran
hesap sahiplerine ait olup Banka yapacag
O0demeleri hesabin borcuna isleyebilir.

(k) Banka, hesap sahiplerinden birine Kkarsi
mevcut ve olabilecek hak, alacak ve her tiirlii
taleplerinden Otiiri miisterek hesaptaki alacak
bakiyesinin ve degerlerinin timiinii takas ve
mahsup edebilir, hapsedebilir, teminat olarak
tutabilir. Banka’nin tiim hak, alacak ve talepleri
yoniinden miisterek hesap sahiplerinden her
biri hesabin tamaminin sahibiymis gibi islem goriir
ve Banka bu esasa gore tiim haklarini kullanabilir.

(I) Hesaba, hesap sahipleri tarafindan ya da
ticlincli kigiler tarafindan yatirilan paralar ve
degerler ve tevdi edilen kiymetli evrak ve yine
hesaptan yapilan bilclimle 6demeler ve hesap
tizerindeki her tiirlii tasarruf, islem ve eylemler
icin yalmzca miisterek hesap sahiplerinden
herhangi birine Banka’nmin hesap dekontu,
ekstresi, mutabakat istegi veya baskaca bir bildirim
gondermesi  diger hesap sahiplerine de bu
belgelerin  gonderilmesi ve onlarm da bu
yonlerden bilgi sahibi olmasi seklinde sonug
yaratacaktir. Hesap sahipleri iclerinden her birinin
her tiirlii bildirimlerin alinmast konusunda tiim
hesap sahiplerini temsil ettiini ve her birine ayri
ayrn anillan belgeleri gondermeye ihtiyag
olmadigim ve iglerinden yalniz birine belgelerin
gonderilmesinin yeterli oldugunu kabul ve beyan
ederler.

(m) Hesap sahiplerinden birinin 6liimii, gaipligine
karar verilmesi ya da ehliyetinin kisitlanmasi veya
iflas etmesi, konkordato mehili almasi veya
akdetmesi, bagkaca bir sekilde tasarruf ehliyetinin

or all of account holders or if third parties refer to
legal procedures against one, a few or all of
account holders and as a result, the Bank is given a
notice by competent authorities regarding
cautionary measures, lien, bankruptcy, concordat
and any other legal restriction and encumbrance,
the Bank shall not make payment to any of the
account holders and suspend any disposition on
the account until the matter is resolved by final
and definitive judgment.

(j) In the event account holders lose their
passbooks, they will immediately inform the
Bank in writing. If the account holders fail to
promptly inform the Bank in writing that they
lost the passbook or the passbook disappeared
beyond their will, the account holders shall be
exclusively responsible for the loss and damage
arising from the payments to be made by the
Bank against passbook. In this case the Bank may
debit such payments with the account.

(k) The Bank may deduct, offset, retain and
keep as security the whole balance of the joint
account and other values against any claim, right
and receivable towards any of the account
holders. The Bank’s rights, claims and receivables
shall operate as if any of the account holders is the
sole holder of the account and the Bank can
exercise his rights accordingly.

(I) Forwarding of a receipt, account extract,
settlement request or another statement by the
Bank to any of the joint account holders with
regard to the sums and the values deposited to the
account by account holders or third parties, the
valuable papers delivered, payments made from
the account and any and all dispositions,
transactions and acts made over the account, shall
operate as if all other account holders have
received same and been informed. Account
holders agree and declare that any of the account
holders represents all others for accepting any
notice and there would not be any need to forward
the said document to each of the account holders
separately.

(m) In case one of the account holders dies, is
declared absent or his competency is restricted or is
bankrupt, or declares concordat and requests time,
or his power of disposition or authority is
otherwise restricted, the other account holders shall




veya yetkisinin sinirlanmasi halinde, Banka nin bu
durumlardan bilgisi olsun veya olmasin hesap
sahiplerine yapacagi ddemelerden dolayr vergi
dairelerine, kamu makamlarina, kamu tiizel
kisileriyle 6zel kisilere karst dogabilecek tiim
sorumluluklart ve sonuglart diger hesap sahipleri
miiteselsilen yiiklenmis sayilirlar. Banka bu
gibi durumlarda kendisine yiikletilmek istenen
sorumluluklar i¢in hesap sahiplerinin, bir kismina,
birine veya tiimiine miiteselsil olarak riicu
edebilir, hesap sahiplerinden birinin 6liimiinden
haberdar edildiginde Banka, veraset vergi
daireleriyle iligki kesilinceye kadar hesabim tiimiinti
bloke edebilir. Su kadar ki, Banka uygun goriirse
kendi takdirine gore hesap sahiplerinden her
birinin hesaptaki paylarimin esit oldugunu kabule
ve hesaptan tevkif edilerek ilgili mercilere
yatirmakla ylikiimlii oldugu veraset ve intikal
vergisinin, mali denge vergisinin ve ileride ihdas
edilebilecek diger vergilerin karsiigim buna gore
kesmeye mezun ve yetkilidir.

4.4. Yabancai Para (Doviz) Uzerinden
Acilan Hesaplara Iliskin Hiikiimler

(a) Hesapla ilgili biitin 6demeler ve biitiin
islemler hesabm agildig1 para tiiriinden yapihr; su
kadar ki hesabin bir yabanci para ile acilmig
olmasma ragmen Odemelerin yalnizca memleket
parastyla yapilmasim zorunlu kilan mevzuat
hiikiimleri sakhidir.

(b) Mevzuat hitkiimleri sakli kalmak tizere ve
Hesap Sahibinin aksine yazih bir talimati
olmadig1 takdirde, hesabin agildig: para ¢esidinden
bagka bir para ¢esidiyle hesaba yatan miktarlar
Banka tarafindan hesabin acildigi para cinsine
cevrilir. Su kadar ki, Banka dilerse bu sekilde
hesaba yatan bir paray1 ¢evirmeksizin yatmldig
para cinsinde birakmaya ve gerekirse bu amacla
re’sen ayni sartlara tabi baska bir hesap agmaya
yetkilidir. Banka bu gibi iglemlerde mevzuat
cergevesinde  diledigi kuru uygulamakta
serbesttir. Banka mevzuat hiikiimleri elverdigi
takdirde ve dilerse hesabin agildig1 para tiirtinden
bagka bir para ile 6deme yapilmasi konusundaki
talepleri karsilamakta muhtardir; ancak buna
hicbir sekilde mecbur tutulamayip, hesabin agildig
para tiirii disindaki 6deme isteklerini reddedebilir.

(¢) Bir para cinsinden baska bir para cinsine
cevirmede Banka uygun goérecegi komisyon ve
giderleri tahsil etmekte serbesttir. Banka’nin Tiirk
Parasinin Kiymetini Koruma mevzuat ile para ve
doviz islemlerini ilgilendiren diger hiikiimleri ve
islemlerle ilgili Bahreyn Krallig ile ilgili diger
iilkelerin  mevzuatim1 uygulamasindan  6tlirii

be deemed to have assumed jointly the
responsibility that might arise towards tax
offices’, government authorities, public and
private entities from the payments that the Bank
shall make whether the Bank is aware of the
event or not. The Bank may recourse to any or all
of account holders with respect to the
responsibilities that might be imposed upon the
Bank in such circumstances. The Bank may freeze
the entire account when he is informed of the
death of any account holder until any death duty
payable to tax offices’ has been cleared. Provided
that, the Bank has the power and authority to
assume that each account holder has equal shares
in the account and to deduct the death duty,
financial balance tax and all future taxes, which the
account holders have the obligation to pay to
relevant authorities.

4.4. Provisions about the Accounts opened
in Foreign Currency

(a) All payments and transactions on the account
are made in the currency of the account. Provided
that provisions of the regulations that payments
could only be made in the native currency though
the account was opened in foreign currency are
herewith reserved.

(b) Provided the relevant provisions of laws
are reserved and unless the account holder gives a
written instruction in the contrary, the sums
deposited in a currency, other than the currency of
the account, will be converted by the Bank into the
currency of the account. Provided however, the
Bank has the power to leave the sum in the
deposited currency without converting and to
open another account for this purpose under the
same terms and conditions. The Bank is free to
apply the currency rate that he elects under the
current laws or such transactions. The Bank is also
free, but not obliged, to fulfill the demands for
making payment in the currency other than the
currency of the account, if the Bank wishes, as
long as current legislation permits The Bank may
deny the requests for making payment in the
currency other than the currency of the account.

(¢) The Bank is free to collect the
commissions and the fees that he shall deem
appropriate in converting from one currency to
the other. The account holder is not entitled to
claim anything because the Bank implements the
provisions of the Law for Protection of Turkish




Hesap Sahibi higbir talepte bulunamaz ve
bunlarmn biitiin sonuglarimi ve sorumluluklarini
kabul eder.

(d) Hesap sahiplerinin Tiirk Lirasindan bagka
paralar {izerinden mevcut alacak bakiyelerinin
karsiliklar1, Banka’nmn bahis konusu yabanci paranin
dahil bulundugu para sahasi i¢inde veya disinda
bulunan yurtdisi subelerinde veya muhabirleri
nezdinde bu yabanci paralar {izerinden Banka
adina fakat Hesap Sahibi’nin hesabma, riskleri
Hesap Sahibi’ne ait olmak iizere yatiihr. Bu
bakiyeler, paranin ait oldugu ve/veya yatirilmisg
oldugu memleket makamlarmca konulan Dbiitiin
vergi ve resimlere, smirlama ve diger tedbirlere tabi
olup, Banka, kendi inisiyatifinde bulunmayan
yahut baskaca bir ililke mevzuatindan kaynaklanan
bu tiir hususlardan dolayr herhangi bir sorumluluk
veya yiikiimliiliik kabul etmez.

(e) Banka izin verdigi takdirde Hesap Sahibi
yabanci para ile olan hesap bakiyelerine yalnizca
Banka tizerine ¢ekilmis bir ¢ek ile ya da yazili
talimat ile tasarruf edebilir. Cek ve/veya
havalenin hesabin para cinsinden olmasi gerekir;
bununla birlikte Banka ilgili madde hiikiimlerini
uygulayarak hesabin oldugu para cinsinden baska
cinsteki ¢ek veya havaleleri dilerse uygulamaya
koymakta serbesttir. Swift, teleks veya telgraf ile
istenen havalelerin ayrica imzali yazi ile veya
Banka’nin herhangi subesinin veya kabul ettigi bir
muhabirinin  sifreli Swift mesaji, teleks veya
telgraf ile teyidi gereklidir. Banka usuliine uygun
O0deme talimatim, kendi yurtdisi sube veya
mubhabirleri vasitastyla yerine getirecektir.

(f) Banka yabanci para ile agilmus bir hesaptan ileri
gelen tiim borglanm Hesap Sahibi’ne o yabanci para
tizerinden hazidanmis Banka’nn yurtdist sube veya
muhabin iizerine ¢ekilmis bir 6deme ¢ek emri
gondermek suretiyle tasfiye edebilir ve biitiin
borglarindan kurtulabilir. Banka bu iglemi yaparken
Hesap Sahibi'nin odemesi gereken faiz, masraf,
komisyon, vergi ve sair yiikiimliiliiklerin tutarim
Hesap Sahibi'nden kesebilir. Yine Banka dilerse
yabanci para ile acihmis hesaplarn alacak bakiyelerinden
dogan borglanndan bu yabanci paranmn bulundugu
memleketteki Banka, sube veya muhabirindeki
alacagin temlikini kapsayan belgeleri Hesap Sahibi’ne
gondermek suretiyle tamamen kurtulabilir. Yabanci para
(doviz) iizerinden agllan hesaplara mevzuatn
uygulanmasindan dogabilecek tiim zararlar Hesap
Sahibi’ne ait olup, bunlardan Banka higbir surette
sorumlu tutulmayacaktir.

(g) Yabanci para (doviz) lizerinden acilan hesaplara

Currency, other regulations concerning money
and foreign currency and the laws of Kingdom of
Bahrain or other countries. The account holder
agrees all consequences and responsibilities
thereof.

(d) The equivalent of the credit balance of
account holders in the currencies other than Turkish
Liras shall be deposited on the name of the Bank
but on the account of the account holder, at the
risk of the account holder, at the accounts opened
at foreign branches or correspondent banks of the
Bank, within or outside the country of the
currency. The Bank shall not assume any
responsibility and liability for the duties, taxes,
restrictions and other measures imposed by the
authorities of the country where the money was
deposited and/or the currency belongs to or
similar matters beyond the control of the Bank.

(e) The account holder can dispose on the
accounts opened in foreign currency only with
cheque issued by a bank or written instruction,
as long as the Bank permits. The cheques and/or
the transfers must be in the currency of the
account. However, the Bank has the liberty to
honor the cheques or transfers in another
currency, by applying provisions of the relevant
article. The transfers by swift, telex or cable must
be confirmed by the signed letter or encrypted
swift message, telex or cable sent by any branch of
the Bank or correspondent that Bank approves.
The Bank shall fulfill the due and proper the
payment orders through his own foreign
branches or the correspondents.

(f) 'The Bank may collect the debts of the account
holder, arising from an account opened in foreign
currency by sending a payment order through the
Bank’s foreign branch or correspondent. The
Bank, while doing this, may deduct from the
account any and all interest, cost, commission, tax
and other liabilities, which the account holder has
to pay. Also, the Bank, if he wishes, may
completely clear all debts arising from the balance
of the accounts opened in foreign currency, by
sending to the account holder the letter regarding
the assignment of his claims from the Bank,
branch or correspondent in the country of currency.
All loss and damage arising from the implementation
of the regulations on the accounts opened in foreign
currency is borne to the account holder and the Bank
shall not be kept responsible for them.

(g) Application of interest on the accounts
opened in foreign currency is subject to the




faiz uygulanmasi ilgili mevzuat hiikiimlerine
tabidir.

4.5. Hukuken Simirh Hesap

(a) Velayet altinda olan (kiiglige) Miisteri’ye,
velisi tarafindan Banka tarafindan da uygun
goriilmek kaydiyla ¢ocuk hesab agilabilir. Evlilik
mevcut iken ana ve baba ¢ocuk hesabinda birlikte
tasarruf edebilirler. Ana veya babadan birinin
vefatt halinde, sag kalan ve boganma halinde ise
mahkemece velayet tevdi edilen ana veya baba
buna istinaden ¢ocuk hesabinda islem yapabilir.
Miisteri (kiiciik) adina hareket eden veli, isbu
Sozlesme’de diizenlenen Miisteri’nin (kiigtiglin)
yiikiimliiliiklerinin aynen kendisi i¢in de gegerli
ve baglayici olacagim, kabul ve beyan eder.

(b) Vasi/kayymm, Miisteri adina hesaplarda islem
yaparken, mevzuata uygun olarak hareket etmek,
vasi/kayymm tayin edildiklerine iliskin mahkeme
kararin1 ibraz etmek ve Banka’nin gerekli
gordiigli hallerde Sulh Mahkemesi’nin iznini
almak zorundadir. Miisteri adina hareket eden
vasikayyim, isbu Sozlesme’de  diizenlenen
Miisteri’nin yiikiimliiliiklerinin aynen kendisi i¢in

de gecerli, baglayici ve yetkisini asarak
yapabilecegi islemlerden sahsen sorumlu
olacaktir.

(¢) Uciincii sahslar tarafindan velayet veya
vesayet altinda bulunan Miisteri adina Banka
nezdinde hukuki niteligi bagislama olan hesap
acllabilir.  Ancak, Miisteri'nin  velisi  veya
vasistkayymmi, evvelce aksine yazih talimat
vermemislerse, liciincli sahis tarafindan acilan bu
hesapta mevzuata uygun sekilde islem
yapabilirler. Velayet altinda olan Miisteri (kiiciik)
adma ve yalnizca bunlara 6deme yapilmak kaydiyla
actmlan hesaplarda, zamanasimi siiresi velayet
altinda olan Miisteri’nin ergin oldugu tarihte
islemeye baslar.

5. MUSTERI TALIMATLARI

5.1 Genel olarak

(a) Miisteri, havale talimati verdigi takdirde
Banka mezk(r talimati asagida yazih sartlar ve
Banka’nin havale hakkindaki i¢ islem kural ve
prosediirleri dahilinde yerine getirecektir.

(b) Miisteri tarafindan verilecek her tiirlii
talimat, agik ve tereddiit uyandirmayacak sekilde
Banka’ya verilen emri icermek zorundadir.
Bankaya verilen talimat veya emirde acgik

relevant regulations.

4.5. Legally Restricted Account

(@) A child account can be opened to the
Customer (minor), who is under guardianship by
his guardian provided the Bank approves. While
married, parents can dispose jointly on the child
account. In the event mother or father dies, the
surviving parent and in case of divorce, the parent
who is appointed guardian by court, may use the
account. The guardian acting on behalf of the
Customer (the minor child) agrees and declares that
the obligations of the Customer (the minor child) as
provided in this Agreement are also valid and
binding for him.

(b) The guardian/administrator, while making
transactions on the accounts on behalf of the
Customer, must act in conformity with current
laws, present the court decree for his appointment
as guardian and take permission from Civil Court
whenever the Banks deems necessary. The
guardian/administrator acting on behalf of the
Customer agrees and declares that all obligations of
the Customer under this Agreement are also valid
and binding for him and he shall be personally
responsible for the acts beyond his limits of
power.

(c) Third parties may open accounts at the Bank on
behalf of the Customer who is under custody or
guardianship, which are legally qualified as
donation.  However, the guardian or
custodian/administrator of the Customer may
make transactions on such accounts opened by
third parties according to current laws, unless they
have otherwise instructed before. Prescription
period starts counting when the Customer reaches
at full age, for the accounts opened for making
payment to the Customers under custody only.

5. CUSTOMER ORDERS

5.1 In General

(a) In the event the Customer gives transfer order
the Bank shall fulfill this order according to the
below terms and conditions, and the in-house
rules and procedures of the Bank concerning
transfers.

(b) Any instruction to be given by the Customer
must incorporate a clear order given to the




olmayan noktalar bulunmasi durumda Banka,
emri veya talimati yerine getirmek yiikiimhiligi
altinda olmayacaktir. Boyle bir durumda Banka,
emri yerine getirmedigini ve getirmeme nedenini
Miisteri’ye 3.4 maddesindeki usullerle bildirir.

(¢) Bu madde cergevesindeki esaslar, Miisteri
tarafindan verilen her tiirli emre ve havale
islemlerine olanak taniyan, tiim bankacilik
hizmetlerine uygulanir.

5.2. Havale, Eft Ve Swift Islemleri

(a) Havalenin, EFT’nin ve SWIFT isleminin
lehtar1, lehtarin sarih adresi ve havale edilecek
meblag her seferinde Miisteri’nin  verecegi
havale talimatinda yer alacaktir. Ayrica yapilan
islemin karst muhatabi finans kurulusunun
gerekli gordiigii hususlarn da talimatta yer almasi
gerekir.

(b) EFT ve Swift islemlerine ayrica bu
konudaki diizenleyici kuruluslarin yirirliige
koyduklar1 diizenlemeler uygulanir.

(¢c) Misteri’'nin havaleyi herhangi bir sarta
baglamada veya agiklama mahiyetinde bilgi
eklemeden gondermesi esas olup, buna ragmen
sartlt havale gondermesi halinde Banka’nin bu
sarti yerine getirip getirmemesi tamamen yine
Banka’min  takdirindedir. Havale  isleminin
Bankaca yapilmasi hicbir sekilde Banka’nin sarti
veya aciklamayr kabul ettigi  anlamma
gelmeyeceginden, bu yiizden ugrayabilecegi
zararlar dolayistyla Banka’dan herhangi bir talep
hakki bulunmayacaktir.

(d) Banka havaleyi, lehtarma Banka’nin uygun
gorecegi siire iginde, gerek davetiye veya ihbar
mektubu gondererek, gerekse telefonla veya
sifahen bildirmekte serbesttir. Bu davetin yapilmasi
Banka i¢in havale bedelini 6deme yiikiimHiliigiinii
dogurmayacak ve bu havalelerin lehtar tarafindan
kabuliinii de gerektirmeyecektir.

(e) Havale bedellerinin lehtarlaria 6denmesiyle,
Banka’nin her tiirlii sorumlulugu sona erecektir.

(f) Miisteri adina hesaba yapilacak her tiirlii havale
veya ticlincli sahislar tarafindan teslimatlar Hesap
Sahibi’ne ihbarda bulunmadan Banka tarafindan
kabul edilerek hesaba alacak kaydedilebilir.
Uglincti  kisi tarafindan bu sekilde hesaba
gonderilen havale ve teslimatlar nedeniyle,
Misteri ve Tglincii sahislar arasinda ortaya
cikabilecek ihtilaflarda, Banka hicbir sekil ve
surette taraf olmayacaktir.

Bank, causing no hesitation. In the event the
instruction or the order given to the Bank has
some ambiguities, the Bank shall not be bound to
fulfill the instruction or the order. In such a case,
the Bank shall inform the Customer why he has not
fulfilled the order stating the reasons according to
the procedure set forth in Article 3.4.

(¢) Provisions of this article shall apply to all
banking services, permitting orders and transfer
instructions given by the Customer.

5.2. Transfer, Eft And Swift Operations

(a) The beneficiary of Transfer, EFT and SWIFT
operation, clear address of the beneficiary and the
amount to be transferred shall be incorporated in
the transfer order to be given by the Customer in
each case. Also, the order must incorporate the
issues that the addressee finance institute deems
necessary.

(b) EFT and SWIFT operations shall also be
subject to the regulations, which relevant
regulatory agencies have put into effect.

(¢) The Customer must make the transfer
unconditionally and without adding any
explanatory information. In case the Customer
makes conditional transfer, the Bank shall have
the liberty to fulfill the condition or accept the
explanation. That the Bank makes the transfer
does not necessarily mean that the Bank has
accepted the condition or the explanation. In this
case the Customer shall not be entitled to claim
damage and loss from the Bank arising from this.

(d) The Bank has the liberty to inform the
beneficiary of the transfer, within a time that the
Bank deems appropriate, by sending a letter of
invitation or a notice, or by telephone or orally.
This will not require the Bank to pay transfer fee
and will not imply acceptance of transfer by the
beneficiary.

(e) Upon payment of the transferred sums to the
beneficiary, the Bank’s responsibility shall
terminate.

(f) The transfers made to the account on the
name of the Customer or the deposits made by
third parties may be accepted by the Bank and
credited to the account without giving any notice
to the Customer. The Bank shall not be a party in
the disputes arising between the Customer and
the third parties because of such transfers and




(g) Havalelerin, lehtarlar1 tarafindan herhangi
bir nedenle kabul edilmemesi, otomatik virman
icin son Odeme giliniinde hesabin miisait
olmamasi, havale gonderilecek hesaplara ya da
Miisteri hesabina haciz veya tedbir konulmasindan
Otlirli havalenin zamaninda yapilamamasi sonucu,
havalenin lehtarin hesabma ge¢ ulasmasi ya da
baska bir nedenle hi¢ ulasmamasi gibi sebeplerden
Banka higbir sekilde sorumlu olmayacaktir.

(h) Banka, Misteri’nin verecegi havale
talimatinda belirtilen hesabinin miisait olmamasi
halinde havale islemini yerine getirmeyecek olup,
Miisteri’nin Banka nezdindeki baskaca hesaplarmin
misait olup olmadigmi arastirmakla yiikiimlii
degildir. Havale talimatinda belirtilen havale
gliniiniin tatil gliniine rastlamasi halinde havale
talimaty, izleyen is giiniinde gerceklestirilecektir.

(i) Miisteri, hesabmma gelecek havalelerin
kendisine ihbarda bulunulmadan Banka tarafindan
adma kabuliinii ve Banka’da mevcut veya adina
acilacak bir hesaba alacak kaydedilmesini,
Banka’ya karsit herhangi bir borcu oldugu
takdirde havale tutar1 iizerinde Banka’nin rehin
hakki ve mahsup yetkisi bulundugunu kabul eder.
Miisteri ayrica, kendisi tarafindan Banka’nin
merkez veya herhangi bir subesi aracihign ile
yapilacak havale meblaglan {izerinde de aym
sekilde Bankanin rehin ve mahsup yetkisi
bulundugunu kabul ve taahhiit eder.

5.3. Faks Talimatlari

(@ Miisteri, yetkililerince imzalanmus talimatlarm
bu Sozlesme’de belidenmis faks cihazi aracihd ile
Banka’ya iletiimesi halinde Banka’nn kendi
ihtiyarnda olmak {izere, kendi faks cihazi tarafindan
tiretilen belgeyi yazi ash gibi kabul ederek, faks teyidi
aramaksizin veya beklemeksizin ilgili talimati yerine
getirmeye yetkili oldugunu, beyan ve kabul eder.

(b) Talimatlar S6zlesme’nin sonunda belirtilen
faks numarasindan iletecektir. Faks numarasmin
degismesi halinde Miisteri bu durumu yazil
olarak Banka’ya derhal bildirilecektir.
Banka’ya  bildirilenlerden  farkli  faks
numaralarindan gonderilen talimatlara Banka,
itibar edip etmemekte serbesttir. Banka’ya ulasan
faks metninin iizerinde, Miisteri’nin ticaret unvani
(6zel kisi olmasi halinde adi) ile faksin
gonderildigi cihazin  bagli oldugu telefon
numarasi, ilgili faks cihazi tarafindan basilnus
olarak yer alacaktir. Bu kayitlar1 ihtiva etmeyen
faks belgeleri Banka’ca isleme alinmayacaktir.
Faks ile gonderilen talimatin yazi ash, faks teyidi
oldugu da belirtilerek en kisa siirede Banka’ya

deposits made by third parties.

(g) The Bank shall not be held responsible for the
delayed transfer or non-transfer of the sum to the
beneficiary’s account because of denial of the
transfer by the beneficiaries, non-availability of
cash in the account for automatic transfer on due
date, or imposition of lien or cautionary
attachment on the transferee’s or the Customer’s
account.

(h) The Bank shall not make the transfer in case
no sufficient fund is available in the account,
which the Customer has specified in his transfer
order. The Bank has no responsibility to
investigate which other accounts of the Customer
in the Bank have sufficient funds. If the transfer
date indicated in the transfer order is a holiday,
transfer will be made on the following business
day.

(i) The Customer agrees that the Bank will accept the
transfers made to his account without giving any notice
to him and the Bank will credit the sum transferred with
an account already existing or to be opened on his name
in the Bank, and the Bank has the right of deduction,
detention and lien if the Customer has a debt to the
Bank. The Customer also agrees and undertakes that the
Bank shall have the similar right of detention, deduction
and lien on the sums that will be transferred by him
through the head office orany branch of the Bank.

5.3. Fax orders

(a) In the event the orders, which are signed by
the Customer’s representatives, are sent to the
Bank via facsimile, the Customer declares and
agrees that the Bank, at his sole decision, shall
deem the faxed document as original and shall
fulfill the order without seeking or expecting for
a further confirmation.

(b) Orders will be sent via the fax number,
which are shown at the end of this Agreement.
In case the fax number is changed, the Customer
shall promptly inform the Bank of the change. The
Bank is free to accept the orders, which are sent
through fax numbers other than those
communicated to the Bank. The fax message
will have such printed information as the
Customer’s commercial name (or, name of the
person) and the telephone number to which fax
device is connected. The fax messages not
containing such information shall not be processed
by the Bank. The original order will be forwarded
to the Bank as promptly as possible indicating that




ulastirlacaktir.
(¢) Miisteri, yalniz yetkililer tarafindan Banka’ya
faksla talimat iletilmesi icin gerekli tedbirleri

alacaktir. Faksla iletilen talimatin biitiin sayfalari,
tarafindan

Miisteri’nin yetkilileri
imzalanacaktir.
(d) Banka, Misteri’'nin  faks talimatin

aldiginda, tizerindeki imzalar1 makul bir dikkat
cercevesinde karsilastiracak ve uygunlugunun
belirlenmesi halinde de yazili teyidi beklemeksizin
yerine getirecektir.

(e) Banka ilk bakista ayirt edilmeyecek imza
benzerliklerinin sonuglarindan, hile ve sahtecilik

eylemlerinin ~ sonuglarindan, Banka’nmin ve
Miisteri’nin bagh oldugu genel veya dzel iletisim
vasitalarinin islememesinden veya

arizalanmasindan, faks sistemiyle gelen bilgi veya
talimatin yetersiz olmasindan ya da yanlis veya
degisik veya eksik iletilmis  olmasindan,
Misteri’'nin =~ teyit  oldugunu  belirtmeden
gonderecegi teyit yazilarma istinaden yapilabilecek
mikerrer islemlerden ve muhabirlerinin ve
liclincii  kisilerin herhangi bir kusurundan
sorumlu degildir.

(f) Banka veya personcli yalmz agir
kusurundan sorumlu tutulabilecektir. Banka’nin
sorumlu  oldugu durumlarda, sorumlulugu
yalnizca dogrudan dogruya ugranilan maddi fiili
zararlarla sinirhidir. Banka, bunun disinda dogan
zararlardan, kar mahrumiyetinden, manevi
zararlardan veya gecikme faizlerinden sorumlu
tutulmayacaktir.

(g) Miisteri, Banka’min defter, kayit ve belgeleri
ile birlikte Banka nezdindeki faks cihazinca
iiretilen ve bu kayitlan ihtiva eden faks
belgelerinin, teyit edilmis olmasa dahi kesin delil
teskil edecegini beyan ve kabul eder.

6. MENKUL KIYMET ALIM SATIMI
ILGILI HUKUMLER

(a) Misteri'nin Banka’ya verecegi sermaye
piyasast araclann ile ilgli ahm emirlerinden
sonuclanmamis olanlarm karsihigim teskil eden
meblaglar {izerine bloke kaydi konulacaktir.
Bankaca heniiz yerine getirilmemis emirler icin
oncelikle yazili iptal talimati verilmedigi siirece
bloke kaydi konulmus meblaglar tizerinde
Miisteri’nin tasarruf hakki olmayacaktir. Yatirim
hesabimin kullamlabilir Tiirk Liras1 bakiyesinden
vadesiz tasarruf mevduat/vadesiz alacakli cari
hesaba aktarma talimati Miisteri tarafindan

it is confirmation of fax message.

(¢) The Customer shall take any measure to
ensure that only his representatives could send fax
orders to the Bank. All pages of the fax message
will be signed by the Customer’s
representatives.

(d) When the Bank receives a fax order from the
Customer, the Bank shall compare the signatures
with a reasonable care and fulfill the order if the
signatures match without expecting any further
confirmation.

(e) The Bank shall not be held responsible for
the consequences of the similarity in the signatures,
which cannot be discriminated at first sight,
the forgery and fraudulency, non-operation or
break-down of the general or special
communication means that the Bank and the
Customer is bound, deficiency or alteration or
inaccuracy of the data or order communicated via
fax, the concurrent transactions to be made based
on the letter of confirmation sent by the
Customer without specifically indicating that it
is mere confirmation or the fault of third parties
or correspondences.

(f) The Bank or his personnel could only be
held responsible for their gross negligence. The
Bank’s responsibility, however, is limited to the
directly incurred material loss. The Bank shall
not be responsible for the losses arising from
other reasons, loss of profit, immaterial
damages or delay interest.

(g) The Customer declares and agrees that the
Bank’s books and records, the fax messages
received from the Bank’s facsimile device and the
fax messages containing such records shall be
conclusive evidence.

6. PROVISIONS CONCERNING
PURCHASE OF SECURITY

(a) The sums, which correspond to the non-
executed purchase orders given by the Customer for
capital market instruments shall be blocked. The
Customer shall have no right of disposition on the
blocked sums unless the Bank has given written
instruction for the non-executed purchase orders.
The instruction to transfer the usable Turkish
currency balance of the investment account to
current saving account / current receivable account
should be given by the Customer.




verilecektir.

(b) Miisteri'nin sermaye piyasasi araclarinin
alis1 ya da satis1 i¢in verdigi talimatin siiresi, emir
verdiginde ordinoya kaydettigi siiredir Banka alig
ya da satig talimatinin belirtilen siire i¢inde yerine
getirilmemesinden sorumlu olmayacaktir.

(c) Miisteri’nin satisa tevdi edecegi sermaye
piyasast araclartyla ilgili emirler, sermaye
piyasasi araglart Banka’nin Menkul Kiymetler
Miidiirliigii'ne fiziki olarak ulasip, yatrim hesabina
sermaye piyasasi araci cinsinden kaydedilmedikce
Banka’min emirleri isleme koyma zorunlulugu
olmayacaktir.

(d) Bankaca Miisteri adna satin alman sermaye
piyasasi araglartyla Misteri’nin satisa tevdi
ettigi sermaye piyasasi araglarindan
satilamayanlar Miisteri’nin aksine bir talimatt
olmadik¢a kendisine fiziki olarak teslim
edilmeyecek, Banka emanetinde kalacaktr.
Bununla  beraber  Banka  dilediginde
emanetteki sermaye piyasasi araglarnin Miisteri
tarafindan teslim almmasim isteyebilecektir.
Miisteri’nin  S6zlesme’nin  sonunda belirtilen
adresine Bankaca yapilacak bdyle bir ihbar
lizerine sermaye piyasasi araglarli en gec bir ay
zarfinda Miisteri tarafindan teslim alinacak; aksi
halde Miisteri Banka’nin talep edecegi muhafaza
ticreti vb. giderleri 6demeyi pesinen kabul
edecektir.

(e) Sermaye piyasasi araglarn Miisteri adina
Banka emanetinde kaldigi siire i¢inde sermaye
piyasast araclan ile ilgili temettii, faiz ve diger
gelirler Bankaca tahsil edilerek yatimm hesabma
alacak kaydedilecektir. Ayrica sermaye piyasasi
araclart ile ilgili senet degisimi ve bedelsiz hisse
senedi dagitim  durumlarmda Banka bu
hizmetleri yerine getirecektir.

(f) Misteri alim satim emirlerini, Banka’nin
subelerinden ve sube aracilig1 ile seans odalarindan
iletebilecektir. Miisteri, yatirim hesabr ile ilgili
yapilacak alim satim islemlerinin sonuglaryla,
hesabindaki Tiirk Lirast ve sermaye piyasasi
araglarmin bakiyeleri ve hareketlerini, subelerden
ogrenebilecektir. Miisteri yazili olarak yatirim
hesaplarinda bulunan hisse senetleri ile ilgili
depo makbuzu talep ederek soz konusu sirketin
genel kuruluna  katilma  hakkim  kendi
kullanabilecektir.  Ancak  Misteri  kendisi
tarafindan kullanilmayan genel kurula katilma ve
oy hakki konularinda Banka’y1 yetkili kilmustir. Bu
halde Banka genel kurula katihp katilmama
konusunda karar vermeye tam yetkili oldugundan,

(b) Validity of the instruction that the Customer
has given to purchase or sell capital market
instruments is the time that the Customer
indicated on delivery order. The Bank shall not be
responsible for the non-fulfillment of the purchase
or sale order within the validity.

(¢) The Bank shall have no obligation to process
the orders unless the orders concerning the capital
market instruments that the Customer will sell
have physically arrived at the Bank’s Office of
Securities and entered into records of investment
account as capital market instrument.

(d) The capital market instrument purchased
by the Bank on the name of the Customer and
those instruments disposed to sale by the
Customer but not yet sold shall not be physically
delivered to him unless otherwise instructed and
shall remain in the custody of the Bank.
However, the Bank may request, as he wishes, the
Customer to take over the capital market
instruments, which are under custody. The
capital market instruments will be taken over by
the Customer within one month at the latest
following the notice to be sent by the Bank to the
Customer’s address shown at the end of this
Agreement, otherwise the Customer shall have to
pay any cost like charge for keeping in custody.

(e) Any dividend, interest and other earnings of
the capital market instruments during the period
when such instruments remain in custody of the
Bank on the name of the Customer shall be
collected by the Bank and credited with the
investment account. Also, the Bank shall supply
relevant services in case of replacement of share
certificates and bonus share distribution
concerning capital market instruments.

(f) The Customer may forward purchase and
sale orders at the Bank’s branches and the session
chambers through the branches. The Customer will
be informed of the results of the purchase and sale
transactions to be made regarding his investment
account and the balance and movement of Turkish
Currency and capital market instruments at his
account at branches. The Customer shall demand
in writing a deposit receipt regarding the share
certificates available at his investment account
and shall exercise the right to attend to the
general shareholders’ meeting of the company in
question. But the Customer has authorized the
Bank to attend to and use vote in the general
shareholders’ meeting, if he did not wish to
exercise this right. In this case because the Bank
has full power to decide to attend to the general




Banka’min bu yetkiyi kullanmamasindan veya
kullanma seklinden hicbir sekilde sorumlulugu
bulunmayacaktir.

(g) Yatinmm hesabinda emanet olarak kalan
hisse senetleriyle ilgili riichan hakki kullamm s6z
konusu oldugunda bu hakkin kullammi igin
belirlenen siirenin sona ermesinden en az on bes
(15) giin 6nce Miisteri Banka’ya aksine yazili bir
talimat vermedigi takdirde, Banka bu hizmeti
yerine getirip getirmemekte tamamen serbesttir.
Misteri admma riichan  hakkinm  kullanip
kullanilmamasina karar verme yetkisi Banka’ya
aittir. Banka’nin riichan hakkinin kullanilmasi
yoniinde karar vermesi durumunda, riichan hakki
bedeli Miisteri’nin yatirim/vadesiz tasarruf
mevduat/vadesiz alacakli cari hesabindaki
serbest bakiyeden karsilanacaktir. Miisteri’nin sz
konusu hesaplarinda yeterli bakiye bulunmamast
durumunda, riichan hakkinin kullanilmamasi
nedeniyle  Banka’mn  hicbir  sorumlulugu
bulunmayacaktir.

(h) Yatirim hesabinda Miisteri adina emanet olarak
kalan sermaye piyasasi araclart Banka’ya numara
belirtilerek teslim edilmis olsa dahi, daha sonra
Banka’mn aym numara ve kupirlerle iade
zorunlulugu olmayacaktir.

(i) Bankaca Miisteri adina satin alinan sermaye
piyasasi araclar1 ile Miisteri tarafindan satisa
tevdi edilen sermaye piyasasi araglarinin yasakl
olmasi, sahteliginin anlasilmasi veya kuponunun
ve/veya o andaki riichan ve/veya bedelsiz hisse
senedi alma haklarinin eksik bulunmasindan, agir
kusuru disginda Banka’nin hicbir sorumlulugu
bulunmayacaktir.

7. Repo-Ters Repo

Miisteri’nin repo ve/veya ters repo islemleri ile
ilgili olarak oncelikle asagidaki hiikiimler olmak
lizere isbu Sozlesme’nin biitlin  hiikiimleri
uygulanacaktir.

(a) Banka, her bir minferit islem i¢in
diizenlenecek teyit formunu icerigine uygun
olarak repo iglemlerinde menkul kiymet satmayi
ve belirlenen vadede iizerinde mutabakata varilan
fiyattan geri almayi, ters repo islemlerinde
menkul kiymeti satin almay1 ve belirlenen vadede
lizerinde mutabakata varillan fiyattan satmayi,
Miisteri de, her miinferit islem i¢in diizenlenecek
teyit formunun igeri§ine uygun olarak repo
islemlerinde menkul kiymeti satin almay1 ve

shareholders’ meeting or not, the Bank shall have
no responsibility for the non-exercise or the
method of exercise of the mentioned power.

(g) When the right of first refusal is going to
be exercised regarding the share certificates,
which are under custody at the investment
account, the Bank shall be free to provide this
service unless otherwise instructed in writing to
the Bank by the Customer at least 15 (fifteen)
days before termination of the time allowed for
the exercise thereof. It is at the Bank’s sole
decision to exercise the first right of refusal on
behalf of the Customer. In case the Bank decides
to exercise the right of first refusal, the price for
the exercise of first right of refusal will be
charged from the free balance at the Customer’s
investment / current deposit / current receivable
account. If there is not sufficient sum at the
Customer’s said accounts, the Bank shall not be
responsible for non-exercise of the first right of
refusal.

(h) Even if the capital market instruments,
which are in custody at the investment account
on behalf of the Customer, have been delivered
with numbers assigned, the Bank shall not have to
retum them with the same numbers and
coupons.

(i) The Bank shall not be responsible, save the
Bank’s gross negligence, if the capital market
instruments, which have been purchased on behalf
of the Customer and which have been disposed for
sale by the Customer, are prohibited or found fake
or their coupons and/or the right of first refusal
and/or the right to purchase bonus share are
incomplete.

7. Repurchasing And Reverse
Repurchasing

All provisions of this Agreement, particularly those
shown below, shall be implemented concerning the
Customer’s  repurchasing  and/or  reverse
repurchasing transactions.

(a) The Bank agrees and undertakes to sell
security and to repurchase it back at the agreed
price within the maturity defined at
repurchasing operation and to purchase
security and to sell it at the agreed price within
the maturity defined at reverse repurchasing
operations, in compliance with the confirmation
form to be issued for each individual transaction;
whereas the Customer agrees and undertakes to
purchase security and to sell it at the agreed price




belirlenen vadede {lizerine mutabakata varilan
fiyattan satmayi, ters repo islemlerinde menkul
kiymeti satmay1 ve belirlenen vadede tizerinde
mutabakata varilan fiyattan geri almay1 kabul ve
taahhiit ederler.

flgili tebliz  hilkiimleri uyarmca repo
islemlerinde, Miisteri’ye  satilan  menkul
kiymetlerin fiziken teslimi yapilmaz. Repo konusu
Menkul Kiymetler T.C. Merkez Bankasi ve
Sermaye Piyasasi Kurulu diizenlemelerine uygun
olarak Banka tarafindan T.C. Merkez Bankas1 ya da
IMKB Takas ve Saklama Bankasi A.S’de depo

(b) Repo tutarmin yatirilmast ile birlikte repoya
konu olusturan menkul kiymetlerin miilkiyeti
Miisteri’ye gecer. Repoya konu olusturan menkul
kiymetlerin vade tarihine kadar olan getirileri
Banka’ya ait olup Miisteri Kararlastirlan faiz
disinda bu getiriler {izerinden herhangi bir hak
iddia edemeyecegini kabul ve taahhiit eder. Ters
repo islemlerinde ise menkul kiymetin miilkiyeti
Banka’ya gecer ve getirileri de Banka’ya ait olur,
vade tarihinde menkul kiymetin miilkiyeti
kararlagtirilan  bedelin 6denmesi ile tekrar
Miisteri’ye gecer. Ancak ters repo ile alinan
menkul kiymetlerin islem tarihi ile vade
arasmndaki siire i¢cinde kalmak ve vadesi geri satma
vadesini gegmemek kosulu ile Banka tarafindan
repo islemi ile yeniden satilmasit miimkiindiir.

(¢) Repo vadeleri ve uygulanacak faiz orani
Banka ile Miisteri arasinda repoya konu
olusturacak menkul krymetlerin itfa tarihlerini
asmamak kosulu ile serbestce belirlenir. Vadenin
1sgiinii olarak belirlenmesi zorunludur. Repo vadesi
her iki tarafin  onayr  bulunmadik¢a
degistirilemez. Miisteri'nin vadeden Once repo
islemini kismen veya tamamen sona erdirmek
istemesi durumunda, Banka’nin bu istemi kabul
edip etmeme hakki saklidir. Miisteri nin isteminin
kabul edilmesi durumunda Banka islemin
tamamini ya da talep edilen tutara isabet eden
boliimiinii bozabilir ve bu tutara satim tarihinden
itibaren diledigi faiz orammi uygulayabilir.
Miisteri, Banka’nin uygulayacagi bu faiz oranma
herhangi bir itirazda bulunamayacagini kabul ve
taahhtit eder.

(d) Islemin vadesinde, dekontta belirtilen
menkul kiymetlerin geri alim bedeli, Banka
tarafindan Miisteri'nin Banka nezdindeki cari
hesabina aktarilacaktir. Bedelin 6denmesi ile
menkul kiymetlerin miilkiyeti, bagkaca bir isleme
gerek kalmaksizin Banka’ya gecer.

(e) Banka, repo ve ters repo islemlerini borsada

within the maturity defined at repurchasing
operation and to sell the security and to take it
back at the agreed price within the maturity
defined at reverse repurchasing operations, in
compliance with the confirmation form to be
issued for each individual transaction.
According to the provisions of the relevant
General Communiqué, the securities sold to the
Customer are not physically delivered. The Securities
subject to repurchasing shall be deposited by the Bank
at Turkish Central Bank or Istanbul Stock Exchange
Market “Settlement and Custody Bank, Inc.”
pursuant to the regulations of Turkish Central Bank
and Capital Market Board.

(b) When the repurchasing price is paid, title of
the securities subject to repurchasing is passed to
the Customer. The returns of the securities subject
to repurchasing until maturity shall belong to
the Bank and the Customer agrees and
undertakes that he shall not claim any return
except the agreed interest. At reverse
repurchasing operation, title of the security is
passed to the Bank and returns will belong to the
Bank. When the price is paid at maturity, title of
the security will pass to the Customer again.
However, the Bank may re-sell the securities,
which are purchased by reverse repurchasing,
provided it occurs within the period between date
of transaction and maturity, and its maturity does
not exceed the maturity of repurchasing.

(¢) The repurchasing maturities and the interest
rate to be applied shall be freely determined
provided it does not exceed the redemption dates of
the securities, which are the subject of the
repurchasing transaction between the Bank and
the Customer. Maturity must be defined in
business days. Repurchasing maturity cannot be
changed unless approved by both parties. In the
event the Customer requires terminating the
repurchasing transaction, in part or in whole,
before maturity, the Bank reserves the right to
accept or deny this request. If the Customer’s
request is admitted, the Bank may terminate all or
a part of the transaction, corresponding to the
request and apply an interest rate on that amount as
from the date of sale, as he desires. The Customer
agrees and undertakes that he shall not contest to
the interest rate that the Bank will apply.

(d) At maturity, the repurchasing price of the
securities will be transferred by the Bank to the
Customer’s current account at the Bank. Once the
price has been paid, title of the securities shall pass
to the Bank with no need to any further action.

(e) The Bank may carry out repurchasing and




veya borsa disinda Banka portféyiinde bulunan
menkul kiymetler lizerinde yapabilir.

(f) Banka tarafindan Sermaye Piyasast Kanunu
hiikiimleri cergevesinde, Merkezi Kayit Kurulusuna
Miisteri adina ve yararma herhangi bir zamanda
Odenen saklama ticretleri ile Yatirrmcilart Koruma
Fonu 6dentilerini veya ileride kanun veya kanunla
kurulmus olan kurumlarin talebinden dogabilecek
baskaca Ticretlerin, Miisteri’nin vadesiz, vadel,
yatirim, yabanci para iizerinden agilan hesaplari
veya herhangi hesabindaki b a k i yeden, Banka’nin
bankacilik uygulamalarina uygun bir bigimde tespit ettigi
oranlarda kesinti uygulanacagini, bu ticretlerin tahsilinde
Bankanm her tiirlii virman yetkisi, hapis ve rehin hakki
oldugunu Miisteri kabul, beyan ve taahhiit eder.

8. MUSTEREK HUKUMLER

(a) Banka’nin tiim islem ve eylemlerinde,
gerekli 6zen ve dikkati gosterdigi karine olarak
kabul edilir. Bunun aksinin iddia edilmesi
halinde, ispat yiikii iddia eden Miisteri’ye aittir.
Herhangi bir sekilde Banka, sorumlu tutulabildigi
durumlarda, yalmzca wugramlan fili maddi
zararlardan sorumludur. Bunun disinda mahrum
kalman kardan ya da manevi zararlardan dolayl
sorumlu tutulamaz. Miisteri, elektronik sistemlerde
meydana gelebilecek her tiirlii teknik ariza nedeniyle
islemlerin yapilmamast, gec yapilmast,
tamamlanmamast veya iptal edilmesi halinde
Banka’nin herhangi bir sorumlulugu olmadigim kabul
ve taahhiit eder.

(b) Miisteri'nin birden fazla hesabi bulundugu
takdirde, Banka, Miisteri’nin herhangi bir talimat:
olmaksizin, bu hesaplar arasinda diledigi sekil ve
zamanlarda kendi takdirine gore, her tiirli
virmanlant ve hesap aktarmalarmm yapabilir. Sozii
gecen hesaplan birlestirerek tek hesap haline
getirebilir. Banka, hesabin bulundugu subenin
faaliyetlerini tatil etmesi veya baska bir nedenle
gerekli gérmesi halinde, Miisteri’ye herhangi bir
bildirimde bulunmaksizin hesabi, uygun gorecegi
diger subeye nakledebilir.

(c) Misteri, isbu  Sozlesme’den  dogacak
uyusmazliklarda Banka’ya ait defter ve mikrofilm,
mikrofis, ses, teyp bantlari ve bilgisayar vs.
kayitlarmm gecerli ve baglayict ve kesin delil
olacagini, Banka defter ve kayitlarmm bilgi islem
kayitlarma miistenit tutulmasi halinde bunlara
karst her tiirlii itiraz ve def’i haklarindan ve dava
halinde Banka defterlerinin usuliine uygun
tutuldugu hususunda yemin teklif haklarindan
pesinen feragat ettigini kabul ve beyan eder.
Her tiirlii Banka kayitlart (bilgi islem, mikrofis,

reverse repurchasing transactions on the securities,
which are at stock exchange market’s portfolio or
over the counter.

(f) The Customer agrees and undertakes that the
Bank shall charge and deduct from the customer’s
current, time and overdraft accounts, his accounts
opened in foreign currency or any other account, in
any proportion that the Bank determines according
to current Banking practices, the safe keeping fee,
the funds for protection of investors or other fees
and charges to be imposed in future as requested
by the organizations established according to the
Capital Market Law; and that the Bank has the
right to transfer, retention and pledge in
connection with the collection of such charges.

8. COMMON PROVISIONS

(@) It is presumed that the Bank shows required
care and diligence in all acts and transactions. If the
contrary is alleged, burden of proof belongs to
the Customer. In case the Bank is kept
responsible in any manner whatsoever, the Bank
shall be responsible for the material and actual
damage incurred only. The Bank cannot be held
responsible for loss of profit or intangible damages.
The Customer agrees that he shall not hold the
Bank responsible for non-fulfillment, late
fulfillment, cancellation or non-completion of
operations because of any technical breakdown at
electronic systems.

(b) In case the Customer has more than one
account, The Bank may transfer between the accounts at
any time and in any manner he deems appropriate
without receiving any instruction from the Customer.
The Bank may amalgamate the acoounts in one single
account. When the branch, where the account is hold, has
ceased its operations or as deemed necessary by the Bank,
the Bank may transfer the account to another branch
at his choice.

(c) The Customer declares and agrees that the
books, microfilms, microfiches, audio records and
computer records etc. of the Bank shall be valid,
binding and conclusive evidence in any dispute
arising from this Agreement; and in the event Bank’s
books and records are kept based on the data
processing records, the Customer agrees to waive any
right to contest and defend, and the right to offer
oath that the Bank records are duly kept in any
court proceeding. The Bank records of any kind
(data processing, microfiches, microfilm, audio and
video tapes etc.) are exclusive evidence as per
Section 287 of the Legal Procedures Code and no




mikrofilm ses ve teyp bantlar1 vs. dahil), Hukuk
Usulii Muhakemeleri Kanunu'nun 287. maddesi
uyarinca miinhasir delil olup baskaca delil ikame
edilemez. S6zlesme’nin bu maddesi bir yazil1 delil
sozlesmesi niteligindedir.

(d) Bu Sozlesmenin  ve yapilacak biitiin
islemlerin gerektirecegi damga vergisi ve gider
vergisi ile diger her tiirlii vergi resim ve harg
Miisteri tarafindan karsilanir. Miisteri, kanunen
Banka tarafindan 6denmesi gereken damga vergisi
karsiligim gider vergisi ile birlikte Banka’ya
Odeyecektir.

(e) Banka ile Hesap Sahibi arasindaki
miinasebetler Tiirkiye Cumhuriyeti Yasalarma
tabidir. ~ Uyusmazliklarda ~ Hukuk  Usulii
Muhakemeleri Kanunu’nda yer alan yetkili
mahkeme ve icra daireleri yaninda, Istanbul
Sultanahmet  adliyesi/mahkemeleri ve icra
daireleri de yetkilidir.

(f) Misteri, hakkinda ihtiyati haciz talebinde
bulunulmasi  halinde, Banka’nn  teminat
gostermeksizin ihtiyati haciz karar1 almaya yetkili
oldugunu, bununla beraber mahkemece teminat
istenildiginde  ibraz  edilecek  teminat
mektuplarimin ~ komisyon, vergi ve diger
masraflarinin  kendisine ait olacagini kabul
eder.

(g) Miisteri, Banka’'nin Tiirkiye ve Bahreyn’deki
ulusal bayram, hafta tatili ve genel tatil giinlerinde ve
Tiirkiye Bankalar Birligi’nin kabul edecegi diger
glinlerde kapali olacagim ve Banka ile olan
iliskilerde bu giinlern is glinii saylmayacagm kabul
eder. Banka giintiik calisma saatlerini diledigi sekilde
tespite yetkili olup, giselerini Ogleden Onoeki sabah
saatlerinde hesap sahiplerine ve ilgililere agik tutacaktir.
Miisteri ayrica, Banka'nin kendi istegine gore Cumartesi
giinleri kapah olacagm kabul eder ve Banka’nin bu giinii
tatil giinii olarak miitalaa etmeye hakh bulundugunu
teyit eder. Miisteri ilaveten, zorunlu nedenlerle ve grev
ve/ veya lokavt uygulamalan ve/veya buna benzer
durumlarda Banka’nin kapah olabilecegini ve isbu
nedene  dayanarak  herhangi  bir  talepte
bulunmayacagini kabul ve taahhiit eder.

(h) Banka, isbu Sozlesme’deki tiim sart ve
hiikiimleri herhangi bir zamanda degistirmek hakkina
sahiptir. Banka, bu degisiklikleri Miisteri’ye sirkiiler
mektupla bildirebilir ve subelerinde yahut internet
sitesinde ilan edebilir. Miisteri, bildirimin
yapildig1 veya mektubun postaya verildigi tarihten
baglayarak 1 (bir) ay i¢inde isbu degisikliklere
kars1 herhangi bir itirazda bulunmadigi
takdirde degisiklikleri kesinlikle kabul etmis

other evidence could be put forward. This paragraph
of the Agreement will be construed as a written
agreement for evidence.

(d) Stamp duty, expenditure tax and any other
tax, duty and charge, which are to be paid
regarding all transactions to be carried out under
this Agreement, shall be borne to the Customer.
The stamp duty that must be paid by the Bank
shall be reimbursed to the Bank by the Customer
together with expenditure tax.

(e) The relationship between the Bank and the
Customer are subject to the laws of Turkish
Republic. In the event of a dispute, the parties
submit to the jurisdiction of the competent courts
laid down in Legal Procedures Code and the
courts and execution offices’ of Istanbul
Sultanahmet.

(f) In case of a lien is fled against the
Customer, the Customer agrees that the Bank will
be entitled to decide to a lien without any security,
but when the court requires security, the
commission, tax and other costs pertaining to the
guarantee letters will be bome to the Customer.

(g) The Customer agrees that the Bank shall be
closed on national days, weekends, general
holidays in Turkey and Bahrain and the days that
the Turkish Banking Association shall decide. The
Costumer further accepts that such days will not
be deemed as a business day. The Bank has the sole
authority to determine his daily office hours and
shall keep his tellers open to the disposal of
account holders and other people concerned before
noon. The Customer also agrees that the Bank shall
be closed or Saturdays at his choice and the Bank
shall have the right to regard Saturdays as holiday.
The Customer also agrees and undertakes that the
Bank shall be closed for reasons like force major
like strike and/or lockout and/ or similar events
and he shall not claim any right in such
circumstances.

(h) The Bank has the right to amend any of the
terms and conditions of this Agreement at any
time. The Bank may inform the Customers of
such amendments by

Customer does not contest to such
amendments within one month following
announcement or mailing of circular, he shall
be deemed accepted such changes.




sayilir.

(i) Isbu Sozlesme ile ilgili tim bor¢ ve
yikiimlerin ifa yeri miinhasiran hesabin
acildig1 banka subesinin kanuni ikametgahinin
bulundugu yerdir. Hesap Sahibi, hesabi
actirdigi banka subesi disinda Banka’nin
yurticinde veya yurtdisinda diger herhangi
bir subesinden veya muhabirinden hesabindaki
alacak bakiyesinin kismen ya da tamamen
O0denmesini isteyemez.

(j) Miisteri hesabmnin alacak ve borg
bakiyelerini takiple yiikiimliidiir.
(k) Bu Sozlesme, Miisteri ve onun

mameleki, her nevi temsilcileri, iflas veya sair
bor¢ Odemeden aciz hallerinde ona halef
olanlar ve bunlarla sinirli olmaksizin gerek
Miisteri’'nin iradesi ile gerek iradesi disinda
ne sekil ve sebeple olursa olsun Miisteri’ye
herhangi bir zamanda halef olanlar1 da baglar.

() Isbu Sozlesme Tiirkce ve Ingilizce
lisanlarinda imzalanmis olup, bunlar arasinda
celiski olmasi halinde Tiirkce metin esas
aliacaktir.

Isbu “Temel Bankacilik Hizmetleri
Sozlesmesi” bir tarafta Denizbank A.S.
Bahreyn Subesi ile diger tarafta asagida adi
ve adresi yazilh  Misteri  arasinda
akdedilmistir.

ISBU SOZLESME’DE YER ALAN URUNLERE
AIT HUKUMLER SOZ KONUSU HIZMETIN
VE/VEYA URUNUN BANKA’DAN TALEP
EDILMESI ANINDAN ITIBAREN ANCAK
BANKA’NIN MUSTERI’YE BU HIZMETI
VE/VEYA URUNU SAGLAMASI KOSULUYLA
YURURLUGE GIRECEK VE YURURLUKTE

KALACAKTIR. ILGILI HUKUMLERIN
UYGULANMASA DAHI, BU SOZLESME’DE
BULUNMASI; ANILAN HIZMETLERIN

VE/VEYA URUNLERIN BANKA TARAFINDAN
MUSTERI’YE ~ SAGLANACAGINA  iLISKIN
OLARAK BANKA TARAFINDAN VERILMIS BIR
TAAHHUT OLARAK ANLASILMAMALIDIR.

Isbu “8” ana maddeden olusan Temel Bankacilik
Hizmetleri S6zlesmesi’nin tiim hiikiimleri Banka
ile aramizda anlagilmis, tarafimca okunmus ve
herhangi bir tereddiidiim olmaksizin anlagilmis olup;
tamamen hiir irade ve arzumla yukaridaki ikaz
cergevesinde  kesin  kabuliim  olmakla, igbu
Sozlesme’yi diger taraf olan Denizbank A.S. Bahreyn

(i) The place of fulfillment of the obligations
and liabilities under this Agreement is the
legal address of the bank branch where the
account is opened. The account holder cannot
claim payment of his credit balance at his
account, in part or in whole, from any other
branch of the Bank, in Turkey or abroad, but
the branch where he opened the account.

(J) The Customer is obliged to track the
credit balance and debit balance of his/her
account.

(k) This Agreement is binding for the
Customer and his estates, his assigns and his
successors when he is bankrupt or incompetent to
pay his debts, including but not limited to the
persons who become successors to the Customer
at any time with or without the will of the
Customer for any reason and in any manner
whatsoever.

() This Agreement and its annex have been
executed in both Turkish and English languages
and in case of conflict between them, Turkish
version shall prevail.

This present “Main Banking Services Agreement”
was made and entered by and between DenizBank
A.S. Bahrain Branch on one hand and the
Customer whose name and address is shown
below, on the other.

THE PROVISIONS PERTAINING TO THE
PRODUCTS LAID DOWN IN THIS AGREEMENT
SHALL BECOME EFFECTIVE AND REMAIN IN
EFFECT THEREAFTER AT THE MOMENT WHEN
THE SAID SERVICE AND/OR PRODUCT HAS
BEEN REQUESTED FROM THE BANK, ON THE
CONDITION THAT THE BANK HAS ACTUALLY
SUPPLIED THE SERVICE ANDY OR THE PRODUCT
TO THE CUSTOMER. INCLUSION OF THE SAID
PROVISIONS IN THIS AGREEMENT, THOUGH
NOT IMPLEMENTED, SHAIL NOT BE
CONSTRUED AS A COMMITMENT BY THE
BANK THAT THE SERVICE AND/ OR THE
PRODUCT WILL BE SUPPLIED BY THE BANK.

I hereby declare that all the provisions of this
present Basic Banking Services Agreement
composed of “8” main articles have been agreed
on by myself and the Bank, that I have read all the
provisions and understood them without any
hesitation; that I have absolute acceptance to sign
this contract with Denizbank A.S. Bahrain
Branch with my free will within the framework




Subesi ile akdetmeyi kabul ediyorum. Isbu | of the above-mentioned caution. A complete copy
Sozlesme’nin hiikiimlerini icerir eksiksiz bir bir of this agreement including all the provisions has
niishas tarafima teslim edilmistir. been delivered to me.

ASAGIDAKI BILGILERI DOLDURUNUZ./ TO BE COMPLETED BY CUSTOMER

Hesap Sahibinin Adi Soyad1 / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No

Meslek / Sektor -Profession/Sector

Is Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mabhalle/Koy Adi1 Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

Ilge 11 — Town City

Ulke Tiirkiye Diger Posta Kodu — Country Zip Code

Is Telefonu -Faks No —Business tel —Fax No

Ev Adresi -Home Address

Mabhalle/Koy Adi Cadde/Sokak Adi - Alley /Village/Street
Detay Bilgiler-Details

Ilge 11 — Town City

Ulke Tiirkiye Diger Posta Kodu— Country Zip Code

Ev Telefonu /Cep Telefonu —Home Tel No /Mobile Tel No

E-posta Adresiniz —E mail Address

Miisteri Imzas1 Miisteri Imzas1
Signature of Customer Signature of Customer

BASVURU FORMUNDA YER ALAN MALI BILGILERINi VERMEK iSTEMEYEN MUSTERININ
ASAGIDAKI YERI IMZALAMASI GEREKMEKTEDIR.

Tim sorumlulugu kendime ait olmak {izere; bagvuru formunda yer alan maddi durumum, risk tercihim ve
yatirim amaglarim ile ilgili bilgileri vermeyi kabul etmiyorum/ etmiyoruz.

Bearing all the responsibility herein,[/We do not accept to give information about my financial situation ,risk
preference and investme purposes on the application form.

Miisteri imzas1 Miisteri imzas1
Signature of the Customer Signature of the Customer

ORTAK - PARTNER

Adi1 Soyadi / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No
Meslek / Sektor - Profession/Sector

Is Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mabhalle/Koy Adi Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

flge 11 -Town City

Ulke Tiirkiye Diger Other  Posta Kodu Zip Code

Is Telefonu Faks No —Business Tel No /Fax No




Ev Adresi - Home Address

Mabhalle/Koy Adi1 Cadde/Sokak Adi -Alley /Village/Street

Detay Bilgiler -Details

Ilge Il — Town City

Ulke Tiirkiye Country Diger Other Posta Kodu Zip Code

Ev Telefonu Home Tel No Cep Telefonu Mobile Tel No
E-posta Adresiniz E mail Address

Ortak/Veli Imzasi Ortak/Veli Imzasi
Signature of the Partner/Guardian Signature of the Partner/Guardian

ORTAK -PARTNER

Ad1 Soyadi / Unvani - Name Surname /Title
TC Kimlik No / Vergi Kimlik No -Turkish ID No /Tax Reg. No
Meslek / Sektor - Profession/Sector

Is Yeri / Faaliyet Adresi -Workplace/ Place of Operation
Mabhalle/Koy Adi Cadde/Sokak Adi -Alley /Village/Street
Detay Bilgiler -Details

Ilge i1 -Town City

Ulke Tiirkiye Diger Other  Posta Kodu Zip Code

Is Telefonu Faks No —Business Tel No /Fax No

Ev Adresi - Home Address

Mabhalle/Koy Adi Cadde/Sokak Adi -Alley /Village/Street

Detay Bilgiler -Details

Ilge Il — Town City

Ulke Tiirkiye Country Diger Other Posta Kodu Zip Code

Ev Telefonu Home Tel No Cep Telefonu Mobile Tel No
E-posta Adresiniz E mail Address

Ortakimzasi Ortak Imzas1
Signature of the Partner Signature of the Partner

GENEL BILGILER - GENERAL INFORMATION

1. Bankamizi tercih etme sebebiniz / Hesap agma amaciniz nedir? What is the reason you prefer our Bank/opens
an account in our Bank?

2.Bankamiz araciligiyla gerceklestireceginiz baslica iglem tiirleri nelerdir? What are the main types of
transaction done through our Bank ?

EFT / Havale/Yurtdis1 havale Money transfer Ithalat Import ihragat Export
Yurtdisi Gelen Havale Incoming Money transfer Diger Other Hazine Islemleri Treasury Transaction

3.Gergeklestireceginiz islemlerin aylik ortalama tutar aralig1 (TL veya muadili YP) nedir? What is the avarage
range of total amount of transactions to be realized by you?

0-10.000 TL (0 - 5.000 EUR) 10.0 01 - 200.000 TL (5.000 - 100.000 EUR)

200.001 - 1.000.000 TL (100.000 - 500.000 EUR) 1.000.001 - 5.000.000 TL (500.000 - 3.000.000 EUR)
5.000.001 - 10.000.000 TL (3.000.000 - 6.000.000 EUR)  10.000.001 TL ve iizeri (6.000.000 EUR ve {iizeri)

4.Gergeklestireceginiz islemlerin aylik ortalama adedi nedir? What is the avarage number of transactions to be
realized by you?
1-10  10-25 26-50 51-100 101-200 201 ve istii




ASAGIDAKI KISIM BANK TARAFINDAN DOLDURULACAKTIR. TO BE COMPLETED BY BANK

Tarih
Sube Kodu

Imzalar huzurumda atildi ve miisteri bilgileri teyit edildi.

Personel

Sicil No

Imza

Miisteriyi Kazandiran Personel Sicil No

Imza Yetkili
Personel Sicil No

Imza Yetkili
Personel Sicil No

Yetkili Imzalar




