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Notes to Applicant

1.

You can apply for the services

a) by calling “CLP INFO-LINE” 2678 2678; or

b) Dby faxing the form to 2678 6749; or

¢) by mailing the form to CLP Power Hong Kong Limited, Record Office, 13/F, Shatin Centre, 6 On Lai Street, Shatin, N.T.;
or

d) by visiting our Customer Service Centre; or

e) by visiting our website : www.clponline.com.hk

Where supply is required for isolated structures in remote areas, a location sketch should be provided to facilitate the Company
to determine the supply point.

The connection of any electricity installation to the Company’s supply mains shall not occur until the installation has passed
inspection by the Company. Before a Company inspection takes place, the applicant shall ensure that appropriate tests and
inspections shall be made by a Registered Electrical Worker (REW) of a Registered Electrical Contractor (REC) employed by
the applicant to verify that the relevant provisions of the Supply Rules and all statutory requirements have been met.

The applicant or his/her REW/REC shall provide the Company with a copy of a Work Completion Certificate (Form WR1)
signed by the REW/REC.

For “Change of Name” applications, applicants should provide documents required by the Company, such as:

a) Sale & Purchase Agreement/Assignment; or

b) Tenant’s Rent Card from Hong Kong Housing Authority, Rent Record Card from Hong Kong Housing Society,
Certificate from Government; or

c) Stamped Lease Agreement,

and pay a new deposit.

If the applicant fails to provide the required documents, any outstanding debt MUST BE PAID OFF WITHIN 10 WORKING

DAYS.

All CLP Power staff visiting customers’ premises on official duties must produce their Employee Identity Cards which display

the names and photographs of the bearers. Please check before allowing anyone to enter your premises. In case of any doubt,

please contact us immediately on telephone number 2678 2678.

The Company has a Customer Personal Data Policy Statement, which complies with the Personal Data (Privacy) Ordinance

and a copy of the statement can be obtained by downloading from our Web site at www.clponline.com.hk.



