
WHEN YOU PURCHASE A 
SELECTED FISHER & PAYKEL 

REFRIGERATOR

*Terms and conditions apply, see reverse side of redemption form for full 

terms & conditions. Promotion is on selected models only and runs from 

01.03.12 to 30.04.12  at participating Retravision retail dealers nationally.

FOR MORE INFORMATION, CONTACT CUSTOMER CARE ON 1300 650 590 

PLEASE FILL IN ALL THE DETAILS:

ATTACH A COPY OF YOUR RECEIPT AND MAIL TO: 
C-/ REWARDSRUS 38 MAHERS ROAD, WARRENHEIP, VIC 3352

SURNAME:                     

FIRST NAME:

ADDRESS:

SUBURB: STATE: POSTCODE:      

PHONE: (        ) EMAIL ADDRESS:

DATE OF PURCHASE: STORE OF PURCHASE:

INVOICE/RECEIPT NUMBER/S: INVOICE TOTAL ($):

I HAVE PURCHASED THE FOLLOWING FISHER AND PAYKEL QUALIFYING PRODUCT 
(PLEASE TICK):

E522BRE                                 E522BRX                                   E522BRXFDU

SERIAL NUMBER/S:
NO, I WOULD NOT LIKE TO RECEIVE SPECIAL OFFERS AND UPDATES FROM FISHER & PAYKEL ABOUT THEIR PRODUCTS

I HAVE READ, UNDERSTAND AND AGREE TO THE TERMS & CONDITIONS OF THIS PROMOTION 
AND HAVE ATTACHED A COPY OF MY RECEIPT AS PROOF OF PURCHASE.

SIGNATURE: DATE:

BONUS 
ESKY
RRP$129



FOR MORE INFORMATION, CONTACT CUSTOMER CARE ON 1300 650 590

TERMS & CONDITIONS OF THE BONUS ESKY WITH THE PURCHASE OF A SELECTED 
FISHER & PAYKEL REFRIGERATOR

1. INSTRUCTIONS ON HOW TO CLAIM FORM PART OF THESE TERMS AND CONDITIONS. PARTICIPATION IN THIS PROMOTION 
IS DEEMED ACCEPTANCE OF THESE TERMS AND CONDITIONS. OFFER IS NOT VALID IN CONJUNCTION WITH ANY OTHER 
OFFER, UNLESS OTHERWISE ADVISED.  2. CLAIMS ARE ONLY OPEN TO AUSTRALIAN RESIDENTS. EMPLOYEES (AND THEIR 
IMMEDIATE FAMILIES) OF THE PROMOTER, PARTICIPATING RETAILERS AND AGENCIES ASSOCIATED WITH THIS PROMOTION 
ARE INELIGIBLE TO CLAIM. IMMEDIATE FAMILY MEANS ANY OF THE FOLLOWING: SPOUSE, EX-SPOUSE, CHILD OR STEP-CHILD 
(WHETHER NATURAL OR BY ADOPTION), PARENT, STEP-PARENT, GRANDPARENT, STEP-GRANDPARENT, UNCLE, AUNT, NIECE, 
NEPHEW, BROTHER, SISTER OR 1ST COUSIN. 3. PROMOTION COMMENCES ON 01.03.12 AND ENDS ON 30.04.12 (“PROMOTIONAL 
PERIOD”). FINAL CLAIMS CLOSE/LAST MAIL RECEIVED BY FISHER & PAYKEL BY CLOSE OF BUSINESS 31.05.12. THE OFFER IS ONLY 
AVAILABLE WITH THE PURCHASE OF A SELECTED FISHER & PAYKEL REFRIGERATOR FROM A PARTICIPATING RETRAVISION 
RETAIL DEALER IN AUSTRALIA DURING THE PROMOTIONAL PERIOD. THIS OFFER APPLIES ONLY TO RETAIL PURCHASES 
(PAID IN FULL) OF A-GRADE OR TRADE-SECONDS FISHER & PAYKEL REFRIGERATORS - WA80T65GW1, WA80T65FW1 OR 
WL80T65CW2. PRODUCTS ARE TO BE PAID IN FULL. LAYBY’S WILL NOT BE ACCEPTED UNLESS PAID IN FULL DURING THE 
PROMOTIONAL PERIOD. THE PROMOTER ACCEPTS NO RESPONSIBILITY FOR MAIL THAT IS LOST, DELAYED OR MISDIRECTED, 
OR FOR ILLEGIBLE CLAIMS. CLAIMANTS MUST PURCHASE ALL PRODUCTS WITHIN ONE TRANSACTION AND HAVE PROOF OF 
PURCHASE TO BE ELIGIBLE TO CLAIM THE BONUS ESKY. PLEASE NOTE, THE TOWELS FEATURED ARE ONLY AN EXAMPLE, 
COLOURS MAY VARY FROM WHAT IS PICTURED. 4. CLAIMANTS MUST SIGN AND AGREE TO HAVING READ THE TERMS AND 
CONDITIONS ON THE CLAIM FORM AND SUPPLY THE SERIAL NUMBER(S) OF THE PURCHASED QUALIFYING PRODUCT(S). 
5. CLAIMANTS WILL RECEIVE THEIR BONUS ESKY WITHIN 48 DAYS OF FISHER & PAYKEL VALIDATING THE CLAIM. IF YOUR 
BONUS ESKY DOES NOT ARRIVE WITHIN 48 DAYS, CALL FISHER & PAYKEL PROMOTIONS DEPARTMENT ON 1300 650 590. 6. 
VALID FISHER & PAYKEL PURCHASES WILL RECEIVE THE BONUS ESKY. 7. THE PROMOTER RESERVES THE RIGHT, AT ANY TIME, 
TO VERIFY THE VALIDITY OF CLAIMS (INCLUDING CONTACTING THE PLACE OF PURCHASE) AND CLAIMANTS (INCLUDING A 
CLAIMANT’S IDENTITY, AGE AND PLACE OF RESIDENCE) AND TO DISQUALIFY ANY CLAIMANT WHO SUBMITS A CLAIM THAT 
IS NOT IN ACCORDANCE WITH THESE TERMS AND CONDITIONS OR WHO TAMPERS WITH THE CLAIM PROCESS. FAILURE BY 
THE PROMOTER TO ENFORCE ANY OF ITS RIGHTS AT ANY STAGE DOES NOT CONSTITUTE A WAIVER OF THOSE RIGHTS. 8. 
THE CLAIMANT AGREES THAT IF THEY HAVE OBTAINED THE BONUS ESKY BUT THEN RETURN THE QUALIFYING FISHER & 
PAYKEL PRODUCT(S) (UNDER ANY RETURNS POLICY THE STORE MAY HAVE), THEY WILL ALSO RETURN THE BONUS ESKY TO 
THE PROMOTER. 9. INCOMPLETE, INDECIPHERABLE, OR ILLEGIBLE CLAIMS WILL BE DEEMED INVALID. 10. MULTIPLE CLAIMS 
PERMITTED, SUBJECT TO THE FOLLOWING: (A) ONLY ONE CLAIM PERMITTED PER SPECIFIED PURCHASE REQUIREMENT; 
AND (B) EACH CLAIM MUST BE SUBMITTED IN ACCORDANCE WITH CLAIM REQUIREMENTS. 11. CLAIMANTS MUST RETAIN A 
COPY OF THE ORIGINAL PURCHASE RECEIPT FOR ALL CLAIMS AS PROOF OF PURCHASE. FAILURE TO PRODUCE THE PROOF 
OF PURCHASE FOR ALL CLAIMS WHEN REQUESTED MAY, IN THE ABSOLUTE DISCRETION OF THE PROMOTER, RESULT IN 
INVALIDATION OF ALL OF A CLAIMANT’S CLAIMS AND FORFEITURE OF ANY RIGHT TO AN OFFER. PURCHASE RECEIPT MUST 
CLEARLY SPECIFY THE STORE OF PURCHASE, RELEVANT MODEL NUMBER, PAYMENT IN FULL MADE FROM WITHIN AUSTRALIA 
AND THAT THE PURCHASE WAS MADE DURING THE PROMOTIONAL PERIOD BUT PRIOR TO CLAIM. LAYBY’S WON’T BE ACCEPTED 
UNLESS PAID IN FULL PRIOR TO LODGING A CLAIM. LAYBY’S WILL ONLY BE VALID IF THE FIRST PAYMENT WAS DURING THE 
PROMOTIONAL PERIOD. 12. IF THERE IS A DISPUTE AS TO THE IDENTITY OF A CLAIMANT, THE PROMOTER RESERVES THE 
RIGHT, IN ITS SOLE DISCRETION, TO DETERMINE THE IDENTITY OF THE CLAIMANT. 13. THE PROMOTER’S DECISION IS FINAL 
AND NO CORRESPONDENCE WILL BE ENTERED INTO. 14. IT IS THE RESPONSIBILITY OF THE CLAIMANT TO PROVIDE THE 
CORRECT DETAILS FOR THE DELIVERY ADDRESS. 15. THE BONUS ESKY IS NON TRANSFERABLE OR EXCHANGEABLE FOR 
CASH. 16. EXCEPT FOR ANY LIABILITY THAT CANNOT BE EXCLUDED BY LAW, THE PROMOTER (INCLUDING ITS OFFICERS, 
EMPLOYEES AND AGENTS) EXCLUDES ALL LIABILITY (INCLUDING NEGLIGENCE), FOR ANY PERSONAL INJURY; OR ANY LOSS 
OR DAMAGE (INCLUDING LOSS OF PROPERTY); WHETHER DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL, ARISING IN 
ANY WAY OUT OF THE PROMOTION, INCLUDING, BUT NOT LIMITED TO, WHERE ARISING OUT OF THE FOLLOWING: (A) ANY 
TECHNICAL DIFFICULTIES OR EQUIPMENT MALFUNCTION (WHETHER OR NOT UNDER THE PROMOTER’S CONTROL); (B) ANY 
THEFT, UNAUTHORISED ACCESS OR THIRD PARTY INTERFERENCE; (C) ANY CLAIM OR OFFER THAT IS LATE, LOST, ALTERED, 
DAMAGED OR MISDIRECTED (WHETHER OR NOT AFTER THEIR RECEIPT BY THE PROMOTER) DUE TO ANY REASON BEYOND 
THE REASONABLE CONTROL OF THE PROMOTER; (D) ANY VARIATION IN THE OFFER VALUE TO THAT STATED IN THESE 
TERMS AND CONDITIONS; OR (E) PARTICIPATION IN THE OFFER. 17. THE PROMOTER COLLECTS PERSONAL INFORMATION 
IN ORDER TO CONDUCT THE PROMOTION AND MAY, FOR THIS PURPOSE, DISCLOSE SUCH INFORMATION TO THIRD PARTIES, 
INCLUDING, BUT NOT LIMITED TO, OFFER SUPPLIERS AND AS REQUIRED, TO AUSTRALIAN REGULATORY AUTHORITIES. CLAIM 
IS CONDITIONAL ON PROVIDING THIS INFORMATION. IF THE CLAIMANT DOES NOT MARK THE APPROPRIATE BOX ON THE 
CLAIM FORM, THE PROMOTER MAY, FOR AN INDEFINITE PERIOD UNLESS OTHERWISE ADVISED, USE THE INFORMATION FOR 
PROMOTIONAL, MARKETING AND PUBLICITY PURPOSES INCLUDING SENDING ELECTRONIC MESSAGES OR TELEPHONING THE 
ENTRANT. CLAIMANTS SHOULD DIRECT ANY REQUESTS TO ACCESS, UPDATE OR CORRECT INFORMATION TO THE PROMOTER. 
ALL CLAIMS BECOME THE PROPERTY OF THE PROMOTER. 18. THIS OFFER IS NOT APPLICABLE TO TRADE (COMMERCIAL) OR 
WHOLESALE SUPPLIERS. 19. CLAIMS WILL BE INVALID IF: A. QUALIFYING PURCHASE HAS NOT BEEN PAID IN FULL. B. THE 
FISHER & PAYKEL QUALIFYING PRODUCT IS ON A BACKORDER (I.E. NOT IN STOCK IN THE STORE DURING THE PROMOTIONAL 
PERIOD). YOU ARE REQUIRED TO HAVE ACCESS TO YOUR PRODUCT WHEN FILLING YOUR CLAIM TO OBTAIN THE SERIAL 
NUMBER. 20. THE PROMOTER IS FISHER & PAYKEL AUSTRALIA PTY LTD OF PRIVATE BAG 7, SILVERWATER DC, NSW 1811. ABN 71 
000 042 080


