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BASIC MEDIATION COURSE

30 July 2009 10.00am-6.00pm
31 July 2009 9.00am-5.30pm

1 August 2009 8.30am-5.00pm
2 August 2009 8.30am-4.00pm

This course introduces the basic theories,
principles, skills and applications of mediation
through a series of presentations, videos, role

plays, demonstrations, simulations and discussions.

This is a basic course designed for those interested
in the application of mediation in the commercial,
building, community, family, environmental and
planning areas. The course design assumes no
experience in mediation practice. Completion of
the workshop does not guarantee work as a
mediator. An attendance certificate will be issued
at completion of the course.

We recommend as preliminary reading:

Fisher and Ury, Getting to Yes (Arrow Books, 1990)
Boulle, Mediation Principles, Process, Practice
(Butterworths, 2nd ed 2005)

Moore, The Mediation Process (Jossey-Bass, 1996)

Boulle, Mediation Skills and Techniques
(Butterworths, 2001)

Principal Instructors

David Bryson

ADR Consultant, Conciliation
Officer, author, trainer
Director, David Bryson & Assoc.

John Wade

Professor of Law

Director, Dispute Resolution
Centre, solicitor; author; Supreme
Court mediator in NSW & QLD;
international trainer

Libby Taylor

Clinical Associate Professor
Accredited Mediator, Qld
Legal Practitioner

Venue
Crowne Plaza Surfers Paradise
2807 Gold Coast Highway

Surfers Paradise

Queensland 4217

Phone: 07 5592 9991
Fax: 07 5592 9977
Email: cmw@crowneplazasurfersparadise.com.au

Price

$2100.00 per person or $2000.00 each for two or
more from one firm or institution. This fee includes
course materials, lunches and morning & afternoon
teas. Accommodation, breakfasts and dinners to be
paid for separately.

Accommodation

Please arrange accommodation directly with
reservations at the Crowne Plaza quote ‘Bond Uni
Basic Mediation Course’ on phone: 07 5592 9956 or
email: resi@crowneplazasurfersparadise.com.au
Room rates $185.00/night single $205/night double
(including full buffet breakfast)

Cancellation Policy

There is a restriction on numbers at all Dispute
Resolution Centre training workshops. Most courses
are filled quickly. Registrations are accepted only if
and when payment is actually received. The Centre
reserves the right to cancel courses where there are
insufficient enrolments. A 50% cancellation fee will be
applied when participants cancel workshop
reservations fewer than 15 business days prior to the
beginning of a workshop. If 5 working days or less is
given, then no refund will be given. DRC cannot be
responsible for non-refundable travel and
accommodation arrangements.

Certification
A Certificate of Attendance will be awarded
upon completion of the course.

The Centre has run numerous courses for,
inter alia:

e The Bar Association of Queensland

e The Queensland Law Society

e The Australian Government Solicitor’s
Office, Canberra

e The South Australian Dispute Resolution
Association

e The Queensland Mediation Association

e Australian Institute of Family Law
Arbitrators and Mediators

e State Ombudsman

Prominent Firms of Solicitors

Queensland Law Society Continuing

Legal Education Programme

Community Legal Service, Toowoomba

The Victorian Bar

Judges of New Zealand District & Family

Courts

Hong Kong International Arbitration Assoc

Workcover: Melbourne and Adelaide

Relationships Australia

Federal Judiciary, Alabama

Pepperdine School of Law, Los Angeles

Southern Methodist University, Texas

Comments from Other Courses:

e  “An excellent course with a very good
balance of practical work and teaching.”

e  “Stimulating, thought provoking, fair
presentation of realities of mediation.”

e “Excellent instructors who work very hard
and with great good humour and smile!
Well done.”

e “Good team work; good modeling; good
change of pace.”



