
 

 

CLIENT SATISFACTION SURVEY 
 

Your satisfaction with our service is very important to us. We would really appreciate you taking the time to complete this 
survey as your response will help us to improve the high standards the people in our community deserve and expect. Thank 
you for your participation. 
 

How did you hear about Warwick Williams Real Estate? 
 

□ Previous client   □ Referral   □ Advertising (please specify) ______________________  □ Other 

 
Which property manager are you dealing with?_________________________________________ 
 
How would you rate your property manager for the following: 
 

      Above 
Excellent Average  Average  Poor 

Knowledge             □  □  □  □ 

Communication        □  □  □  □ 

Professionalism        □  □  □  □ 

Helpfulness        □  □  □  □ 

Responsiveness       □  □  □  □ 

Honesty        □  □  □  □ 

Courtesy   □  □  □  □ 
 
Any other comments:______________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 

Are you interested in purchasing a property?      □Yes □ No 

 

Would you recommend leasing through Warwick Williams Real Estate to anyone else?  □ Yes □ No 

 
Do you have any suggestions for improvements in our service?_____________________________________ 
 
_______________________________________________________________________________________ 
 
Any additional comments or suggestions?  _____________________________________________________ 
 
_______________________________________________________________________________________ 
 
We would really appreciate a one or two sentence testimonial we could use for the future marketing of our 
services:________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
_______________________________________________________________________________________ 
 
Name:         Date:  / / 
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