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If you do not feel able to contact the NHS organisation or primary 
care provider to make a complaint please contact NHSCB Customer Contact 
Centre:03003112233, who will give advice. 
 
If you would like independent help and support in making a 
complaint, you can contact ICAS, the Independent Complaints 
Advocacy Service. 
ICAS is an independent organisation and not part 
of the NHS. 
 
You can contact an ICAS officer on: 01274 770118 
 
 
Thank you for taking the time to read this leaflet, all feedback we 
receive is valuable and gives us the chance to know how we are 
doing and where improvements can be made. 


