
KirmussAudio Model KA-RC-1 Ultimate Ultrasonic Vinyl Record Restoration System Limited Warranty 

Disclaimer: Kirmuss Audio (“KA”) warrants each new ultrasonic cleaning product against defects in materials or 

workmanship for a period of two years from the date of purchase providing that Warranty Registration Card (below) has 

been completed by the Purchaser,  either mailed, faxed or emailed to KA within 15 days of purchase. 

BY PURCHASING AND THEREAFTER USING THE PRODUCT, THE CUSTOMER AGREES TO THE WARRANTY, 

LIABILITY AND SAFETY STATEMENTS HEREIN. The express warranty contained in the warranty policy is the only 

warranty given by KA.  In no event shall KA be liable for any damages whether direct, indirect, special, incidental, economic, 

cover or consequential arising out of the use of, or inability to use, or to sell the product including, without limitation, damages 

or costs relating to loss or inaccuracy of information or  profits, business goodwill, even if advised of the possibility of such 

damages, or for any special incidental or consequential loss arising from delays caused through no delivery or through 

defects in material or workmanship or from any cause whatsoever and no claim of any kind either as to the product delivered 

or for non-delivery of the product shall KA be liable for. KA shall not be liable for direct, indirect or consequential loss or for 

any loss to the buyer from third party claims relating to defects in the product or delay in delivery or non-performance. KA 

does not warrant that any of its manuals or products are error free. KA upon notification of the error will endeavor to correct 

errors in the documentation by providing addenda or substitute pages as well as attempting to repeat any product error and 

then provide a fix for the problem once completed.  

This warranty is non-transferable. All warranty claims must be accompanied by the original proof of purchase. 

THIS WARRANTY DOES NOT COVER DAMAGE RESULTING FROM ACCIDENT, MISUSE OR ABUSE, LACK OF 

REASONABLE CARE, SHIPPING DAMAGE, MODIFICATIONS, THE AFFIXING OF ANY ATTACHMENT NOT PROVIDED 

WITH THE PRODUCT, OR LOSS OF PARTS. Use of chemical cleaning agents or liquids other than KA recommendations 

and KA supplies referred to in the accompanying User Manual will void this warranty. KA will not pay for warranty service 

performed by a non-authorized repair or diagnostic service and will not reimburse the consumer for damage resulting from 

warranty service performed by a non-authorized repair service. No responsibility is assumed for any special incidental or 

consequential damages due to a defective KA product. 

In order to obtain warranty service, contact our RMA department for information. The product must be shipped 

postage/shipping  prepaid to KA. It is suggested that, for your protection, you return the product by insured Mail or UPS, or 

FEDEX, insurance prepaid. Damage occurring during shipment is not covered by this warranty. Shipping costs are 

nonrefundable. No other warranty, written or oral, is authorized by KA. 

IN NO EVENT SHALL KA, PARENT COMPANY KIRMUSS & ASSOCIATES, LLC, OR ITS EMPLOYEES, AGENTS, 

SUPPLIERS, MANUFACTURERS, OR CONTRACTORS BE LIABLE FOR ANY DAMAGES OF ANY KIND OR 

CHARACTER, INCLUDING WITHOUT LIMITATION ANY COMPENSATORY, INCIDENTAL, DIRECT, INDIRECT, 

SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, LOSS OF USE, LOSS OF DATA, LOSS OF INCOME OR 

PROFIT, LOSS OF OR DAMAGE TO PERSONS OR PROPERTY, CLAIMS OF THIRD PARTIES, OR OTHER LOSSES 

OF ANY KIND OR CHARACTER, AND WHETHER OR NOT THE POSSIBILITY OF SUCH LOSS OR DAMAGE HAS BEEN 

NOTIFIED TO KA. 

-----------------------FILL OUT BELOW AND DETACH, COPY, OR FAX AND RETURN TO KIRMUSSAUDIO------------------ 

                                           WITHIN 15 DAYS OF PURCHASE TO VALIDATE WARRANTY 

 

NAME: _______________________________________________________ DATE PURCHASED: _________________ 

ADDRESS: _______________________________ CITY: ____________________________ 

STATE/PROV:_________________ COUNTRY: _________________________  ZIP:_____________    

E/M: __________________________________ 

PURCHASED FROM: ________________________________________________________ INV NO._______________ 

 

 

 



KA warrants this product to be free against defects in materials and workmanship as follows: 

 Labor: For a period of two years from date of purchase if this product is determined by KA to be defective, KA  at its sole 

discretion will repair and/or replace the product with a new or rebuilt unit or repair at no charge. After the warranty period, 

you must pay for all labor and parts charges. Customer to contact KA for an RMA Number beforehand and ship the cleaner 

with all parts pre-paid with insurance to KA for evaluation. RMA number must appear on the outside of the shipping 

container.  If the cleaner is found to be defective and under warranty, KA will repair/exchange per the above policy, sending 

the unit back freight prepaid to Customer. If found to be a customer caused problem or abused and outside of above 

warranty, the Customer will be contacted and will be responsible to pay for freight charges to and from KA plus repair 

charges at current published repair rates before repairs are executed. 

 Parts: If a warranty issue, KA to supply at no charge, new or rebuilt replacements for defective parts  and/or unit  at its 

sole discretion for a period of two years. After the warranty, standard repair or replacement rates apply. 

 SERVICE: To obtain warranty service, you must communicate with KA directly, and then once an RMA Return Materials 

Authorization Number is received, to ship it back in its original carton, or in packaging offering an equal degree of protection, 

to KA, freight prepaid with insurance. WARRANTY ONLY APPLIES IF A WARRANTY CARD HAS BEED RECEIVED BY 

KA WITH 15 DAYS OF ORIGINAL PURCHASE. 

 This warranty does not cover any units which have been previously altered, repaired, or serviced by anyone other than 

KA or used with accessories not approved by KA. This warranty does not cover cosmetic damage or damage due to acts 

of god, accident, misuse, negligence, or modification to any part of the product. All products sold are as-is and may not be 

error free. The sole responsibility of KA is to repeat the error and replicate it repeatedly, then provide a firmware fix. 

 No merchantability of this product is implied or stated. 

 Proof of purchase in form of a bill of sale or receipted invoice should be kept by the consumer and additionally, evidence 

that the unit is within the warranty period must be presented to obtain warranty service. Warranty is offered only if the 

Warranty Card has been sent out within 15 days of purchase to KA/Infinity. Detach card from this warranty statement. 

Complete the card. This warranty is invalid if the factory serial number applied has been altered or removed from the 

Product. Re-Sellers may have additional Warranty Statements. 

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE 

CONSUMER. KA SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF 

ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT EXCEPT TO THE EXTENT PROHIBITED BY 

APPLICABLE LAW. ANY IMPLIED WARRANTY OR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 

ON THIS PRODUCT IS NOT MADE OR IMPLIED BY KA. 

 

 

 

 

             

FROM:            AFFIX 

                     POSTAGE 

 

 

      TO: KirmussAudio 

       51 West 84th Ave., Suite 301 

       Denver, Colorado, 

       USA   80260 


