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Before you set attributes for your product and create a listing for eBay, 

lets make sure you have added your postal code and eBay policies! 

Navigate to Administration -> Storefronts -> eBay -> Listing Settings

If you have not opted-in for eBay business 

policies, click here: 

http://support.ecomdash.com/hc/en-

us/articles/203646925-How-do-I-opt-in-to-use-

the-business-policies-for-eBay-

Click the action dropdown to refresh your 

business policies that are set on your 

eBay store. You can view your policies 

here. 

Set 

your 

postal 

code
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This guide will walk you through how to 

set attributes for your product

First, navigate to Inventory -> Inventory Management and click into a 

product by clicking the binoculars icon next to the image column. This will 

bring you to the product details of your product.  
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The product details tab is where you can set attributes for your product by 

clicking on the Supplier Info, Warehouse and Attribute tab. Click on the ‘Listing 
attributes’ tab on the top of your screen to view attributes specific to your sales 
channels.
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Once you are on the listing attributes tab, choose your storefront: eBay. We will 

now show you all attributes required and optional to list on eBay. 

Click on the Image tab to add images for your product! 
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Click on the Image tab of the product details to add images for your product

Choose to enter the URL of the image 

or upload a file from your computer!



ecomdash

http://ecomdash.com 

The Storefront tab is where you can queue up a listing, set different storefront 

prices, create mappings and set different quantities based on your storefronts. The 

slides following will also show you another way to create a listing within ecomdash!  

Click the icon next to the storefront the queue up the listing!
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This guide will walk you through how to 

create a listing to eBay (fixed)

First you will want to navigate to Listings 

and then click on the ‘Listing 
Management’ tab.
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From here, you will search for the SKU you 

would like to list to eBay.
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You will see the eBay (fixed) icon under the ‘Not Listed’ 
section. Next you will click the ‘eBay (fixed)’ icon. 

eBay fixed 

price icon

eBay auction 

icon
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This will move your listing to the 

‘Queued listings’ section. 

Then, you will click on the ‘Queued 
Listings’ section on the left hand 

side of your screen.
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Your listing will either have a status of ‘Edits 
required’ or ‘Ready’
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If your listing has a status of ‘Edits required’, click 
this link to make any additional edits. 
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Once the product is in a ‘Ready’ status, click the 
action drop down and choose ‘Create listings’.
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You can also check the status of your listing under Support 

and then click the ‘Listing history’ screen.
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Now that you have created a listing through ecomdash, here are a few 

tips to make this process easier! 

A. If you would like to set you listing attributes in bulk 

through a .CSV upload

B. Setting up a listing template 

View each slide labeled with corresponding letter for specific directions.
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A. If you would like to upload 

attributes and listing attributes in 

bulk, you can create a .CSV file 

with SKU number and specific 

attributes to set these in bulk based 

on your storefront. 

First navigate to Administration    -> 

Inventory Import/Export to create a 

import format to match your .CSV 

file. Click the action dropdown and 

choose ‘Add New Format’. Give 
your format a name and choose the 

storefront you are setting attributes 

for. Use the ‘Product Field’ and 
Attribute field’ drop down to add 
attributes to match your .CSV file. 

The product field drop down are for 

product attributes and the attribute 

field dropdown are for listing 

attributes specific to the storefront 

you choose. Navigate to Inventory 

Management -> Action Bar -> 

Upload inventory to upload this file.

*Columns 

need to 

match!
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B. To set listing templates for your storefronts, navigate to Administration -> Listing 

Templates and click the action dropdown and choose ‘Add Listing Template’ to 
add a new template. 

Here is where you can build your listing template. Choose the storefront you 

would like this template to be for. You can use the ‘Merge Fields’ on the left 
hand side to merge attributes at the product level in your template. For 

example, [Name] will be replaced with the actual product name in your 

template. The template body is what the description will look like and you can 

use the ‘source’ button to get the HTML for the template description.


