it
“ﬂ'iﬂ{lanfs

Request for Proposals
Customer Service Training

DATE: March 15, 2012

SUBMIT PROPOSALS TO: East Texas Council of Governments
AJ Dean - Fiscal Grant Manager
3800 Stone Road
Kilgore, TX 75662
Phone: 903-984-8641 ext. 265
Fax: 903-983-1440
Email: AJ.Dean@etcog.org

Proposals must be submitted in writing via mail, in person, or email. If
submitting by mail or in person, proposer must provide three copies of the
proposal.

SUBMISSION DATE: Proposal must be received in the ETCOG office by 5:00 PM (CST) on April 5,
2013. Proposals received after this time will not be considered.

BACKGROUND:

The East Texas Council of Governments (ETCOG) is a regional voluntary association of counties, cities, and
other agencies across fourteen counties. The region covers an area of 10,000 square miles and consists of
Anderson, Camp, Cherokee, Gregg, Harrison, Henderson, Marion, Panola, Rains, Rusk, Smith, Upshur, Van
Zandt and Wood Counties.

Longview Transit, Tyler Transit, and the East Texas Council of Governments have engaged in an Alliance for
Regional Mobility (ARM) to better meet the transportation needs of the East Texas region. As part of this
alliance, employees are required to obtain training in the areas of customer service, safety, and dispatch. This
includes educational efforts for transportation service providers to train operators and drivers to be sensitive to
the needs of their customers/consumers, especially the elderly and disabled, and how to best meet those
needs.

SERVICES REQUESTED:

The East Texas Council of Governments is requesting proposals from vendors with the ability to conduct
customer service training for the three above mentioned organizations. The selected vendor will be able to
provide quality customer service training in group training sessions. Training should provide knowledge,
develop skills, and enhance employees’ ability to provide customer service in their daily work with customers.
The end result of this training should provide customers a more positive impression of services; that of being
friendly, safe, and one that they would feel comfortable in using.

The target audience for this training will be bus drivers and dispatchers who interact with those customers that
access transportation services. The total number of trainees is estimated to be between 75 and 100
individuals. The selected vendor should be able to conduct group sessions ranging from 6 to 10 individuals
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per session. Multiple sessions will need to be provided in order to reach all trainees. Training will need to be
completed by May 31, 2013, with sessions beginning as soon as April 15, 2013. If you organization has the
capability to “train the trainers”, please indicate in your response.

RESPONSE AND EVALUATION CRITERIA:

If your organization has the capability to meet all, or most, of the requirements identified in the Services
Requested section, we are interested in your response to this proposal. Respondents should submit the
following:

1. Completed Attachment A

2. Completed Attachment B (Consolidated Certification Form)

3. A proposal not to exceed ten (10) pages detailing your organization’s ability to meet the services
requested in this RFP.

The selected organization will also need to complete an Ethics Certification prior to the commencement of
services. This item can be found with the RFP on the ETCOG website.

Proposals will be evaluated and scored based upon the following criteria:

1) Demonstrated Ability 30 points
Proposer must demonstrate its ability to provide the services requested under this RFP.

2) Quality of Service 30 points
Proposer must demonstrate the quality of the service provided and value the service will bring to
ETCOG.

3) Reasonableness of Costs 40 points

Based on hourly rate, daily rate, price per session, flat fee, and cost of materials.

4) Total Possible Points

POINTS
(1) Demonstrated Ability 30
(2) Quality of Service 30
(3) Reasonableness of Cost 40
TOTAL POSSIBLE RATING POINTS 100

ETCOG reserves the right to have the evaluation process conducted by an external/independent review team
or have the evaluation process conducted by a review team consisting of ETCOG staff or any combination
thereof. Proposals received which do not provide the required forms, documentation nor contain the elements
as required by the RFP may be determined to be non-responsive and will not be eligible for further
consideration in the evaluation process. ETCOG may request one or more of the highest rated proposers to
provide a short presentation before an award is made.

SCHEDULE
RFP ISSUANCE DATE: March 15, 2013
QUESTIONS DEADLINE: March 27, 2013
PROPOSAL DUE: April 5, 2013 by 5 p.m.
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EVALUATION AND AWARD PERIOD: April 5, 2013 — April 12, 2013
CUSTOMER SERVICE TRAINING: April 15, 2013 — May 31, 2013

AGREEMENT TYPE / PROGRAM PERIOD

The proposer which provides the best value will be invited to negotiate an Agreement for Services. If an
agreement cannot be reached, ETCOG will begin negotiation with the next highest rated proposer. Final
agreements will be subject to any changes needed as a result of changes in federal and state regulations.
ETCOG may vary the program, change or extend the agreement period, as it deems necessary. ETCOG
intends to negotiate an agreement which may be amended to expand the scope of work.

QUESTIONS

Questions concerning this RFP should be e-mailed to ETCOG at AJ.Dean@etcog.org. A copy of all
questions/responses and amendments will be made available on the ETCOG website (www.etcog.org). All
documents relating to this RFP including, but not limited to, the RFP document, amendments, questions, and
responses to questions will be posted on the ETCOG web site. It is solely the respondent’s responsibility to
review this site and retrieve all related documents prior to the RFP due date.

The East Texas Council of Governments takes no responsibility for informing recipients of changes to the
original solicitation document. It is the respondent’s responsibility to obtain a copy of any amendment relevant
to this solicitation. Failure to submit amendments with the solicitation response may be grounds for deeming a
submittal non-responsive. If any problems obtaining this Request for Proposals are experienced, please call
(903) 984-8641 ext. 265.

CONDITIONS

1. ETCOG has the right to reject any or all responses for any or all products and/or services
covered in this solicitation and to waive informalities of defects in such responses.

ETCOG is not obligated to contract with any respondent to this solicitation.

Consortiums, joint ventures, or teams submitting a response will not be considered responsive
to the solicitation unless they have demonstrated in the response narrative that all contractual
responsibility rests solely with a lead contractor.

4. Lead contractors assume full responsibility for ensuring that work which is subcontracted is
complete and delivered on-time.

5. Materials submitted to ETCOG as a part of this response are considered public information
unless otherwise noted in the response itself as trade secret or proprietary information. ETCOG
is not responsible for the return of creative examples of work submitted.

6. Funding of any contract is contingent upon receipt of funds from the State of Texas and/or the
United States Government.

7. ETCOG will negotiate any contract approved as a result of this solicitation and may alter any
part of a response in negotiating the contract.

8. No employee, member of a Board of Directors or other governing body, or representative of a
respondent who submits a response under this solicitation may have any contact outside of the
formal review process with any employee of ETCOG, any member of the Workforce Solutions
East Texas Board, or any member of the ETCOG Executive Committee for purposes of
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discussing or lobbying on behalf of respondent’s response. This contact includes written
correspondence, telephone calls, personal meetings, email messages, or other kinds of
personal contact. ETCOG will reject responses of those respondents who violate this condition.

9. No employee, member of a Board of Directors or other governing body, or representative of a
respondent who submits a response under this Solicitation may offer any favor, gratuity,
inducement, or anything of monetary value to any employee of ETCOG, any member of the
Workforce Solutions East Texas Board, or any member of the ETCOG Executive Committee for
purposes of influencing the evaluation of a response submitted under this Solicitation. ETCOG
will reject responses of those respondents who violate this condition.

APPEALS

Proposers who believe that they have been treated unfairly in the proposal review process or that there is a
violation of federal law or regulation may file a protest. The following procedures govern the filing of all
protests. Any appeal must be submitted within ten (10) days of the ETCOG Executive Committee’s approval to
make an award as result of this procurement or within (10) days of the notification to all respondents of the
result of this solicitation, whichever occurs first. The appeal will be heard at the next regularly scheduled
meeting of the Executive Committee of ETCOG, or at such other date set by the Executive Committee. The
protest must be filed in writing and sent to: David Cleveland, Executive Director, East Texas Council of
Governments, 3800 Stone Road, Kilgore, Texas 75662.
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Response — Customer Service Training

ATTACHMENT A

Name Address
Title

Organization Name Fax
Phone Email

Discussion of Qualifications

Demonstrated Ability

Quality of Service

Reasonableness of Costs

| certify that | have the legal authority to sign and submit this proposal on behalf of my organization to provide
the proposed services. | hereby certify that the information contained in this attachment and any other
submitted documents is true and correct and may be viewed as an accurate representation of proposed

services to be provided by this organization.

Signature

Date
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Attachment B

B . . F PTN-130
sﬂ Consolidated Certification Form o(anev. 03/13)
Page 1 of 6
Taxae
y =
I. FOR ALL BIDS:

The undersigned vendor certifies to abide by these clauses and include the following clauses in each subcontract
financed in whole or in part with Federal Transit Administration (FTA) funds. Vendors are certifying by reference the entire
list of FTA FY 2013 Certifications and Assurances, and shall download the same at:
http://www.fta.dot.gov/documents/2013 - Certifications_and_Assurances.pdf

A. Disadvantaged Business Enterprises (DBE) Certification

The vendor will provide products compliant with 49 CFR 26.49 regarding the vehicle manufacturer’s overall DBE goal.

B. Access to Third Party Contract Records
As required by 49 U.S.C. § 5325(g). The VENDOR agrees provide sufficient access to records as needed to assure

proper project management and compliance with Federal laws and regulations.

C. Interest of Members of or Delegates to Congress
The vendor certifies that no member of or delegate to the Congress of the United States (US) shall be admitted to any

share or part of this contract or to any benefit arising therefrom.

D. Prohibited Interest
The vendor certifies that no member, officer or employee of the Public Body or of a local public body during his or her
tenure or one year thereafter shall have any interest, direct or indirect, in this contract or the proceeds thereof.

E. Cargo Preference - Use of United States-Flag Vessels
The vendor agrees: a. to use privately owned US -Flag commercial vessels to ship at least 50 percent of the gross

tonnage (computed separately for dry bulk carriers, dry cargo liners, and tankers) involved, whenever shipping any
equipment, material or commodities pursuant to the underlying contract to the extent such vessels are available at fair
and reasonable rates for US-Flag commercial vessels; b. to furnish within 20 working days following the date of
loading for shipments originating within the US or within 30 working days following the date of loading for shipments
originating outside the US, a legible copy of a rated, "on-board" commercial ocean bill-of-lading in English for each
shipment of cargo to the Division of National Cargo, Office of Market Development, Maritime Administration,
Washington, DC 20590 and to the FTA recipient (through the contractor in the case of a subcontractor's bill-of-lading).

F. Energy Conservation
The vendor agrees to comply with mandatory standards and policies relating to energy efficiency, which are contained

in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act.

G. No Obligation by the Federal Government.
The Purchaser and vendor acknowledge and agree that, notwithstanding any concurrence by the Federal

Government in or approval of the solicitation or award of the underlying contract, absent the express written consent
by the Federal Government, the Federal Government is not a party to this contract and shall not be subject to any
obligations or liabilities to the Purchaser, Contractor or any other party (whether or not a party to that contract)
pertaining to any matter resulting from the underlying contract).

H. Program Fraud and False or Fraudulent Statements or Related Acts
The vendor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.

C. §3801 et seq. and U.S. DOT regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its actions
pertaining to this project. The vendor certifies truthfulness and accuracy of any statement it makes pertaining to the
FTA-assisted project. The vendor acknowledges that if it makes, or causes to be made, a false, fictitious or fraudulent
claim, statement, submission or certification, the Federal Government reserves the right to impose the penalties of the
Program Fraud Civil Remedies Act of 1986 as deemed appropriate. The vendor acknowledges that if it makes, or
causes to be made, a false, fictitious or fraudulent claim, statement submission, or certification to the Federal
Government relating to the FTA-assisted project, per 49 U.S.C. §5307, the Government reserves the right to impose
the penalties of 18 U.S.C. §1001 and 49 U.S.C. §5307(n)(1) on the Contractor, as deemed appropriate.
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Contract Work Hours

(1) Overtime requirements - No contractor or subcontractor contracting for any part of the contract work which
may require or involve the employment of laborers or mechanics shall require or permit any such laborer or
mechanic in any workweek in which he or she is employed on such work to work in excess of forty hours in such
workweek unless such laborer or mechanic receives compensation at a rate not less than one and one-half times
the basic rate of pay for all hours worked in excess of forty hours in such workweek.

(2) Violation; liability for unpaid wages; liquidated damages - In the event of any violation of the clause set
forth in paragraph (1) of this section, the contractor & any subcontractor responsible therefore shall be liable for
unpaid wages and shall be liable to the United States for liquidated damages which shall be computed for each
individual laborer, mechanic, watchman or guard employed in violation of the clause set forth in paragraph (1) of
this section, in the sum of $10 for each calendar day that an individual was required / permitted to work over 40
hours in a workweek without payment of overtime wages required by the clause in paragraph (1) of this section.

(3) Withholding for unpaid wages and liquidated damages - The purchaser shall upon its own action or upon
written request of the Department of Labor (DOL) withhold or cause to be withheld, from any money payable for
work performed by the contractor or subcontractor under any contract or other Federal contract with the same
prime contractor, or any other federally-assisted contract subject to the Contract Work Hours and Safety Standards
Act, which is held by the same prime contractor, such sums to satisfy any liabilities of such contractor or
subcontractor for unpaid wages and liquidated damages as set-forth in paragraph (2) of this section.

(4) Subcontracts - The contractor or subcontractor shall include the clauses set forth in this section and require
the same from subcontractors to include these clauses in any lower tier subcontracts. The prime contractor shall
be responsible for compliance by any subcontractor or lower tier subcontractor with these clauses.

(5) Payrolls and basic records - Payrolls and related basic records shall be maintained by the contractor during
the course of the work and preserved for three years thereafter for all laborers and mechanics working at the work
site (or under the United States Housing Act of 1937 or the Housing Act of 1949, in the construction or
development of the project). Such records shall contain the name, address and social security number of each
worker, his or her correct classification, hourly rates of wages paid (including rates of contributions or costs
anticipated for bona fide fringe benefits or cash equivalents thereof of the types described in section 1(b)(2)(B) of
the Davis-Bacon Act), daily and weekly number of hours worked, deductions made and actual wages paid.
Whenever the Secretary of Labor has found under 29 CFR 5.5(a)(1)(iv) that the wages of any laborer or mechanic
include the amount of any costs reasonably anticipated in providing benefits under a plan or program described in
section 1(b)(2)(B) of the Davis-Bacon Act, the contractor shall maintain records showing that the commitment to
provide such benefits is enforceable, that the plan or program is financially responsible, that the plan or program
has been communicated in writing to the [aborers or mechanics affected, and records of the costs anticipated or
actual costs incurred in providing such benefits. Contractors employing apprentices or trainees under approved
programs shall maintain written evidence of registration of apprenticeship programs, certification of trainee
programs, registration of the apprentices and trainees, and ratios & wage rates prescribed in applicable programs.

Civil Rights

(1) Nondiscrimination - In accordance with Title VI of the Civil Rights Act (CRA), as amended, 42 U.S.C.
§2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. §6102, section 202 of the
Americans with Disabilities Act of 1990, 42 U.S.C. §12132, and Federal transit law at 49 U.S.C. §5332, the vendor
agrees that it will not discriminate against any employee or applicant for employment because of race, color, creed,
national origin, sex, age, or disability. In addition, the vendor agrees to comply with applicable Federal
implementing regulations and other implementing requirements FTA may issue.

(2) Equal Employment Opportunity - The following equal employment opportunity requirements apply:

(a) Race, Color, Creed, National Origin, Sex - In accordance with Title VI of the CRA, as amended, 42 U.S.C.
§2000e, and Federal transit laws at 49 U.S.C. §5332, the vendor agrees to comply with all applicable equal
employment opportunity requirements of U.S. DOL regulations, "Office of Federal Contract Compliance Programs,
Equal Employment Opportunity, DOL," 41 C.F.R. Parts 60 et seq., (which implement Executive Order No. 11246,
"Equal Employment Opportunity,” as amended by Executive Order No. 11375, "Amending Executive Order 11246
Relating to Equal Employment Opportunity,” 42 U.S.C. §2000e note), and with any applicable Federal statutes,
executive orders, regulations and Federal policies that may in the future affect construction activities undertaken in
the course of the Project. The vendor agrees to take affirmative action to ensure that applicants are employed &
treated during employment without regard to their race, color, creed, national origin, sex or age. Action shall
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include but not be limited to employment, upgrading, demotion, transfer, recruitment, layoff, termination, rates of
pay or other forms of compensation; and selection for training, including apprenticeship. The vendor agrees to
comply with any implementing requirements FTA may issue.

(b) Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967 (29 U.S.C. §§623 and
49 U.S.C. §5332), the vendor agrees to refrain from discrimination against present and prospective employees for
reason of age. and comply with any implementing requirements FTA may issue.

(c) Disabilities - In accordance with section 102 of the Americans with Disabilities Act (42 U.S.C. §12112), the
contractor agrees to comply with the requirements of U.S. Equal Employment Opportunity Commission,
"Regulations to Implement the Equal Employment Provisions of the Americans with Disabilities Act," 29 C.F.R.
Part 1630, pertaining to employment of persons with disabilities. and to comply with any implementing
requirements FTA may issue.

K. Altoona Test Certification (for rolling stock purchases) (Check one of the following}:
D The vehicle has been Altoona tested, report number:

| The vehicle is exempt from testing IAW 49 CFR 665.
[_] The vehicle is currently being tested at Altoona.

Funds will not be released until the purchasing agency gets a copy of the Altoona test report, as appropriate, per
49 CFR 665.

L. Incorporation of Federal Transit Administration (FTA) Terms

The preceding provisions include, in part, certain Standard Terms and Conditions required by DOT, whether or not
expressly set forth in the preceding contract provisions. All contractual provisions required by DOT, as set forth in
FTA circular 4220.1F are hereby incorporated by reference. Anything to the contrary herein notwithstanding, all
FTA mandated terms shall be deemed to control in the event of a conflict with other provisions contained in this
Agreement. The Contractor shall not perform any act, fail to perform any act, or refuse to comply with any transit
agency requests which would cause the transit agency to violate FTA terms and conditions.

M. Application of Federal, State, & Local Laws, Regulations. & Directives (Federal Changes)

The VENDOR agrees that Federal laws and regulations control project award and implementation. The VENDOR
understands and agrees that unless the recipient requests FTA approval in writing, the VENDOR may incur a
violation of Federal laws or regulations or this agreement if it implements an alternative procedure or course of
action not approved by FTA. The VENDOR understands and agrees that Federal laws, regulations, and directives
applicable on the date on which Federal assistance is awarded may be modified from time to time. In particular,
new Federal laws, regulations, and directives may become effective after the date the project agreement is
effective, and might apply to that project agreement. The VENDOR agrees that the most recent versions of such
Federal laws, regulations, and directives will apply to the administration of the project at any particular time.

N. Right of the Federal Government to Terminate
Upon written notice, the VENDOR agrees that the Federal Government may suspend or terminate all or any part of

Federal assistance if terms of the project agreement are violated, if the Federal Government determines that the
purposes of the laws authorizing the Project would not be adequately served by the continuation of Federal
assistance for the Project., if reasonable progress on the Project is not made, if there is a violation of the project
agreement that endangers substantial performance of the Project, or if the Federal Government determines that
Federal assistance has been willfully misused by failing to make appropriate use of Project property. Termination
of Federal assistance for the Project will not typically invalidate obligations properly incurred before the termination
date to the extent those obligations cannot be canceled. The Federal Government reserves the right to require the
refund of the entire amount of Federal assistance provided for the Project or a lesser amount.
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O. Disputes, Breaches. Defaults, or Other Litigation
The VENDOR agrees that FTA has a vested interest in the settlement of any dispute, breach, default, or litigation

involving the Project. Accordingly:

a. Notification to FTA. The VENDOR is aware that recipients of Federal assistance must notify FTA in writing of
any current or prospective major dispute, breach, default, or litigation that may affect the Federal Government's
interests in the Project or the administration or enforcement of Federal laws or regulations. If the Federal
Government is to be named as a party to litigation for any reason, in any forum, the appropriate FTA Regional
Counsel is to be naotified in writing before doing so.

b. Federal Interest in Recovery. The VENDOR is aware that the Federal Government retains the right to a
proportionate share, based on the percentage of the Federal share awarded for the Project, of proceeds derived
from any third party recovery.

c. Enforcement. The VENDOR agrees to pursue its legal rights and remedies available under any third party
contract or available under law or regulations.

d. FTA Concurrence. The VENDOR is aware that FTA reserves the right to concur in any compromise or
settlement of any claim involving the Project.

€. Alternative Dispute Resolution. The VENDOR is aware that FTA encourages the use of alternative dispute
resolution procedures, as may be appropriate.

P. Fly America
The Contractor agrees to comply with 49 U.S.C. 40118 (the "Fly America" Act) in accordance with the General

Services Administration's regulations at 41 CFR Part 301-10, which provide that recipients and subrecipients of
Federal funds and their contractors are required to use U.S. Flag air carriers for U.S Government-financed
international air travel and transportation of personal effects or property, to the extent such service is available,
unless travel by foreign air carrier is a matter of necessity, as defined by the Fly America Act. The Contractor shall
submit, if a foreign air carrier was used, an appropriate certification or memorandum adequately explaining why
service by a U.S. flag air carrier was not available or why it was necessary to use a foreign air carrier and shall, in
any event, provide a certificate of compliance with the Fly America requirements. The Contractor agrees to include
the requirements of this section in all subcontracts that may involve international air transportation.

Q. Recycled Products
The contractor agrees to comply with all the requirements of Section 6002 of the Resource Conservation and

Recovery Act (RCRA), as amended (42 U.S.C. 6962), including but not limited to the 40 CFR Part 247, and
Executive Order 12873, as they apply to the procurement of the items designated in Subpart B of 40 CFR 247.

R. Access for Individuals with Disabilities
The VENDOR agrees to comply with 49 U.S.C. § 5301(d), which states the Federal policy that elderly individuals
and individuals with disabilities have the same right as other individuals to use public transportation services and
facilities, and that special efforts shall be made in planning and designing those services and facilities to implement
transportation accessibility rights for elderly individuals and individuals with disabilities. The VENDOR also agrees
to comply with all applicable provisions of section 504 of the Rehabilitation Act of 1973, as amended, with 29 U.S.
C. § 794, which prohibits discrimination on the basis of disability; with the Americans with Disabilities Act of 1990
(ADA), as amended, 42 U.S.C. §§ 12101 et seq., which requires that accessible facilities and services be made
available to individuals with disabilities; and with the Architectural Barriers Act of 1968, as amended, 42 U.S.C. §§
4151 et seq., which requires that buildings and public accommodations be accessible to individuals with
disabilities; and with other laws and amendments thereto pertaining to access for individuals with disabilities that
may be applicable. In addition, the VENDOR agrees to comply with applicable implementing Federal regulations
any later amendments thereto, and agrees to follow applicable Federal directives except to the extent FTA
approves otherwise in writing. Among those regulations and directives are: (1) U.S. DOT regulations,
"Transportation Services for Individuals with Disabilities (ADA)," 49 C.F.R. Part 37; (2) U.S. DOT regulations,
"Nondiscrimination on the Basis of Handicap in Programs and Activities Receiving or Benefiting from Federal
Financial Assistance,” 49 C.F.R. Part 27; (3) Joint U.S. Architectural and Transportation Barriers Compliance
Board (U.S. ATBCB)/U.S. DOT regulations, "Americans With Disabilities (ADA) Accessibility Specifications for
Transportation Vehicles," 36 C.F.R. Part 1192 and 49 C.F.R. Part 38; (4) U.S. DOJ regulations,
"Nondiscrimination on the Basis of Disability in State and Local Government Services," 28 C.F.R. Part 35; (5) U.S.
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DOJ regulations, "Nondiscrimination on the Basis of Disability by Public Accommodations and in Commercial
Facilities," 28 C.F.R. Part 36; (6) U.S. General Services Administration (U.S. GSA) regulations, "Accommodations
for the Physically Handicapped,” 41 C.F.R. Subpart 101-19; (7) U.S. EEOC, "Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630; (8) U.S. Federal
Communications Commission regulations, "Telecommunications Relay Services and Related Customer Premises
Equipment for the Hearing and Speech Disabled,” 47 C.F.R. Part 64, Subpart F; (9) U.S. ATBCB regulations,
"Electronic and Information Technology Accessibility Standards," 36 C.F.R. Part 1194; (10) FTA regulations,
"Transportation for Elderly and Handicapped Persons,” 49 C.F.R. Part 609; and (11) Federal civil rights and
nondiscrimination directives implementing the foregoing Federal laws and regulations, except to the extent the
Federal Government determines otherwise in writing.

Il. Federal Motor Vehicle Safety Standards (FMVSS) Certification (for rolling stock purchases)

Any vehicles provided by the vendor will comply with all applicable FMVSS. The vendor shall submit 1)
manufacturer's FMVSS self-certification sticker information that the vehicle complies with relevant FMVSS or 2)
manufacturer's certified statement that the contracted buses will not be subject to FMVSS regulations.

FMVSS Certification
Name of Company Printed Name of Person Completing Form

Date Signature

{ll. REQUIRED CLAUSES FOR BIDS OVER $100,000:
The vendor agrees to include the following in subcontracts exceeding $100,000 financed by the FTA, and
certifies the following:

A. Debarment and Suspension
The vendor hereby certifies that it and its principals have not presently or within a three year period been debarred,

suspended, proposed for debarment, declared ineligible or voluntarily excluded from covered transactions by any
Federal agency; and the vendor hereby certifies that it and its principals have not presently or within a three-year
period been convicted of or had a civil judgment rendered against them for the commission of a fraud or a criminal
offense in connection with obtaining, attempting to obtain or performing a public (Federal, state or local)
transaction; violation of Federal or state antitrust statutes; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements or receiving stolen property.

B. Clean Water & Air
The vendor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Federal
Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. The vendor agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§7401 et seq. The
vendor agrees to report each violation to the Purchaser and understands and agrees that the Purchaser will, in
turn, report each violation as required to assure notification to the FTA and the EPA.

IV. REQUIRED CERTIFICATIONS FOR BIDS OVER $100,000:
The vendor agrees to include the following in subcontracts exceeding $100,000 financed by the FTA, and
certifies the following:

A. Buy America (Check where applicable):

(] The vendor or offeror hereby certifies it will comply with the requirements of 49 USC 5323(j) and the applicable
regulations in 49 CFR 661, providing Buy America compliant manufactured goods.

(L] The vendor or offeror cannot comply with the requirements 49 USC 5323(j), but may qualify for an exception to the
requirement pursuant to the regulations in 49 CFR 661.

Buy America Certification

Name of Company Printed Name of Person Completing Form

Date Signature
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B. Non-Lobbying
The undersigned certifies to the best of his or her knowledge and belief that:
1) No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned to any person
for influencing or attempting to influence any officer or employee of an agency, a member of Congress, an officer or
employee of Congress in connection with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.

2) If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan or
cooperative agreement, the undersigned shall complete and submit standard form LLL, "Disclosure Form to Report
Lobbying", in accordance with its instructions.

3) The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by section 1352, title 31, USC. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Lobbying and Disclosure Certification

Name of Company Printed Name of Person Completing Form

Date Signature

V. SPECIAL PROJECT TYPE PROVISIONS - the following addenda are attached and endorsed as appropriate:
A. Construction or Architectural & Engineering Projects [ ]
B. Transit Operations or Management Projects [ |
C. Intelligent Transportation System or Research & Development [ ]

VI. CERTIFICATION TO PURCHASER:
A. The undersigned vendor certifies that the manufactured good(s) furnished will meet or exceed the specifications,
and/or that services rendered will comply with the terms of the solicitation or contract.
B. The undersigned vendor certifies that it has read all of the bid, proposal, or contract documents and agrees to
abide by the terms, certifications, and conditions thereof.

Name of Company Address

Printed Name of Person Completing Form

Telephone Signature

Date SS#orTaxID #

Description of Commodity or Service

Disadvantaged Business Enterprise Information Type of Organization (circle)
[ ] Sole Proprietorship [ ] General Proprietorship
Is your firm a DBE? [ ](yes) [ ](no) (] Corporation [ ] Limited Partnership
If yes, what type? (] Limited Proprietorship
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I. Transit Employee Protective Arrangements

(a) General Transit Employee Protective Requirements -

To the extent that FTA determines that transit operations are involved, the Contractor agrees to carry out the transit
operations work on the underlying contract in compliance with terms and conditions determined by the U.S. Secretary of
Labor to be fair and equitable to protect the interests of employees employed under this contract and to meet the employee
protective requirements of 49 U.S.C. 5333(b), and U.S. DOL guidelines at 29 C.F.R. Part 215, and any amendments thereto.
These terms and conditions are identified in the letter of certification from the U.S. DOL to FTA applicable to the FTA
Recipient's project from which Federal assistance is provided to support work on the underlying contract. The Contractor
agrees to carry out that work in compliance with the conditions stated in that U.S. DOL letter. The requirements of this
subsection (1), however, do not apply to any contract financed with Federal assistance provided by FTA either for projects
for elderly individuals and individuals with disabilities authorized by 49 U.S.C. §5310(a)(2), or for projects for nonurbanized
areas authorized by 49 U.S.C. §5311. Alternate provisions for those projects are set forth in subsections (b) and (c) of this
clause.

(b) Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C.§5310(a)(2) for Elderly Individuals and
Individuals with Disabilities -

If the contract involves transit operations financed in whole or in part with Federal assistance authorized by 49 U.S.C.
§5310(a)(2), and if the U.S. Secretary of Transportation has determined or determines in the future that the employee
protective requirements of 49 U.S.C. §5333(b) are necessary or appropriate for the state and the public body subrecipient
for which work is performed on the underlying contract, the Contractor agrees to carry out the Project in compliance with the
terms and conditions determined by the U.S. Secretary of Labor to meet the requirements of 49 U.S.C. §5333(b), U.S. DOL
guidelines at 29 C.F.R. Part 215, and any amendments thereto. These terms and conditions are identified in the U.S. DOL's
letter of certification to FTA, the date of which is set forth Grant Agreement or Cooperative Agreement with the state. The
Contractor agrees to perform transit operations in connection with the underlying contract in compliance with the conditions
stated in that U.S. DOL letter.

§5311, the Contractor agrees to comply with the terms and conditions of the Special Warranty for the Nonurbanized Area
Program agreed to by the U.S. Secretaries of Transportation and Labor, dated May 31, 1979, and the procedures
implemented by U.S. DOL or any revision thereto. The Contractor also agrees to include the any applicable requirements in
each subcontract involving transit operations financed in whole or in part with Federal assistance provided by FTA.

Il. Charter Service Operations

The contractor agrees to comply with 49 U.S.C. 5323(d) and 49 CFR Part 604, which provides that recipients and
subrecipients of FTA assistance are prohibited from providing charter service using federally funded equipment or facilities if
there is at least one private charter operator willing and able to provide the service, except under one of the exceptions at 49
CFR 604.9. Any charter service provided under one of the exceptions must be "incidental," i.e., it must not interfere with or
detract from the provision of mass transportation.

Ill. School Bus Operations

Pursuant to 69 U.S.C. 5323(f) and 49 CFR Part 605, recipients and subrecipients of FTA assistance may not engage in
school bus operations exclusively for the transportation of students and school personnel in competition with private school
bus operators unless qualified under specified exemptions. When operating exclusive school bus service under an allowable
exemption, recipients and subrecipients may not use federally funded equipment, vehicles, or facilities.
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IV. Alcohol Misuse and Testing
Alternate certifications are available in the Best Practices Procurement Manual. Contractors must consult with the transit
agency prior to making an alternate certification.

hitp://www.fta.dot.gov/funding/thirdpartyprocurement/bppm/arants_financing_86195.htmi#BM31

"Option #2 Provisions" - The contractor agrees to establish and implement a drug and alcohol testing program that complies
with 49 CFR Parts 653 and 654, produce any documentation necessary to establish its compliance with Parts 653 and 654,
and permit any authorized representative of the United States Department of Transportation or its operating administrations,
the State Oversight Agency of (name of State), or the (insert name of grantee), to inspect the facilities and records associated
with the implementation of the drug and alcohol testing program as required under 49 CFR Parts 653 and 654 and review the
testing process. The contractor agrees further to certify annually its compliance with Parts 653 and 654 before (insert date)
and to submit the Management Information System (MIS) reports before (insert date before March 15) to (insert title and
address of person responsible for receiving information). To certify compliance the contractor shall use the "Substance Abuse
Certifications" in the "Annual List of Certifications and Assurances for Federal Transit Administration Grants and Cooperative
Agreements,” which is published annually in the Federal Register.

Transit Operations or Management Project Certification

Name of Company Printed Name of Person Completing Form

Date Signature




