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Cyberattacks are on the rise. The media constantly report about data breaches and increasingly
sophisticated cybercrime. Even governments are affected. At the same time, it is obvious that technology
alone cannot solve the problem. What can countries do? Which issues can be addressed by policies and
legislation? How to draft a good law? The report assists countries in understanding what cybercrime is about,
what the challenges are in fighting such crime and supports them in drafting policies and laws.
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conditions

Of sales

PRICES

The prices quoted in the ITU Catalogue of Publications, as
well as in Publication Notices and the Lists of ITU-T and
ITU-R Recommendations (distributed free of charge and
visible on the ITU website at the following address: www.itu.
int/publications), are in Swiss francs (CHF) and are subject
to change without notice.

Discounts of 15% are granted to Member States and Sector
Members participating in the work of ITU. A discount of 80%
of the catalogue price on all ITU publications is granted to
Member State administrations of the least developed coun-
tries (LDCs), as well as to libraries of educational institutions
(for online subscriptions and CD-ROM/DVD-ROM publica-
tions only).

Catalogue prices of electronic publications (on CD-ROM,
DVD-ROM and online) are given for single users. For cor-
porations and institutions, multi-user licences are granted
taking into account the number of authorized users. Please
refer to the corresponding Publication Notices on the web.
For a higher number of authorized users, the price multiplier
is available on request. Please note that the minimum price
for a publication bought from the Electronic Bookshop is
twenty Swiss francs (CHF 20.—) and that there is no dis-
count when using this service.

FORMS OF DISPATCH

The catalogue price includes the cost of dispatch by non-registered economy-class mail or the means of carriage most
advantageous to ITU. Dispatch can be requested in other forms: i.e. airmail, DHL, Federal Express, TNT, freight or diplomatic
pouch. If one of these alternative methods is chosen, the dispatch cost will be added to the quote. The client may choose to
provide the ITU with his own valid Fedex/DHL/TNT account number for shipping at his expense. If a freight forwarder is des-
ignated by the client, this client assumes all transport charges. The costs of shipping via registered mail have been added to
the economy-class costs. You may, if you wish, refuse these conditions but, in this case, ITU will not be held responsible for
the replacement of any undelivered orders dispatched by mail that has not been registered. Customs duties and other taxes
or dues levied on imported goods are not borne by ITU. ITU accepts no responsibility for delay, loss or damage in shipment.
Any claim must be made as quickly as possible, and at the latest within six months of dispatch of the publication(s).

RETURN OF PUBLICATIONS

Where a publication found to be faulty is returned to ITU, the latter’s responsibility shall be limited to replacement of the
publication and payment of the costs arising from such replacement. Any publication returned to ITU as unwanted must
reach it within one (1) month from the date of its dispatch to the customer, subject to ITU’s prior agreement. A minimum
charge of fifty Swiss francs (CHF 50.—) will normally be invoiced to the customer by ITU for return of the publication to stock.

No exchange or refund is available for purchases made directly at the ITU Bookshop.

In the case of electronic publications (CD-ROM, DVD-ROM and online), these general conditions shall apply, subject to the
specific derogation provisions contained in the Licence Agreements. The placing of an order implies full acceptance of these
general conditions of sale.

None of the provisions of these general conditions of sale shall be interpreted as constituting a derogation or renunciation
of the privileges, immunities and facilities enjoyed by ITU in accordance with the international agreement applicable to it,
in particular the Headquarters Agreement concluded with the Swiss Federal Council on 22 July 1971, as well as the Swiss
law or any other relevant national legislation.

Licence

agreement

and disclaimer of warranty

D00E

1. The publications of the International Telecommunication Union (“ITU”) are protected by copyright law. The
publication contained herein (“Publication”), or any part thereof, may not be reproduced, by any means whatsoever, without
the prior written authorization of ITU.

2. [TU hereby grants you a non-exclusive, non-transferable right to use the Publication, such use constituting your
agreement with the terms and conditions of the present Licence Agreement.

3. The Publication may be placed on an internal network or internal website provided that access to the Publica-
tion is limited to the number of Authorized Users indicated in your order and that payment of the applicable fee is made to
ITU. The Publication may not be placed on an external network or external website.

4. This product is provided without warranty of any kind. In particular, ITU does not warrant or make any rep-
resentations regarding the use, or the results of use, of this product in terms of correctness, reliability or otherwise. Under
no circumstances shall ITU be held liable for any direct or indirect damages arising out of the use of, or inability to use, this
product.
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For further information concerning availability,
prices, or purchase, please contact:

International Telecommunication Union
Conference and Publications Department
ITU Sales and Marketing Division

Place des Nations

CH-1211 Geneva 20
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+41 22 730 6142 (Frangais)
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The World Telecommunication/ICT Indicators Database Online Service contains time
series data for the years 1960, 1965, 1970 and annually from 1975 to 2013 for around
140 telecommunication/ICT statistics covering fixed telephone network, mobile-cellular
telephone subscriptions, quality of service, Internet, traffic, staff, prices, revenue,
investment and statistics on ICT access and use by households and individuals.
Selected demographic, macroeconomic and broadcasting statistics are also included.
Data for over 200 economies are available.

June edition: CHF 268
Yearly subscription: CHF 467

Handbook on Ground Wave Propagation
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The Handbook on Ground Wave Propagation is of special interest for communication,
particularly broadcasting, at the lower frequencies where the mode has been in use for
more than 90 years. It deals with fundamentals and theory, wide-scale considerations and
prediction methods used for compatibility assessments and planning procedures.
Smaller scale variability, which may be of major importance in assessing the quality of
services, is also treated. The topics of measurements and phase are also covered.

N CHF 38

METHODS OF PAYMENT
All publications ordered from ITU must be paid for in advance. Payments can be made:

a) by credit card: American Express, ¢) by cheque made payable to the Secretary-
Eurocard/Mastercard, Visa; General of ITU;

b) by bank transfer to the UBS SA, Geneva, d) by international postal order;
Account ITU Geneva:
IBAN: CH 96 0024 0240 C876 5565 0 )
BIC (SWIFT): UBSWCHZH80A
Clearing No. 240;

=

to the ITU postal cheque account:
ITU Geneva, No. 12-50-3
(from within Switzerland);

f) by UNESCO coupon.

Payments normally should be made in Swiss francs (CHF) but may also
be made in other currencies freely convertible into CHF, provided that,

when converted by the bank, the price of the service in CHF is covered.

ITU does not accept letters of credit.

Please note
that orders cannot
be taken over the

telephone. They
should be sent
in writing.

For faster order processing, we invite you to pre-pay by credit card.




