
Most  of the basic inform at ion needed to authorize a return can be found on the or iginal order packing

slip or the or iginal custom er invoice.  Do you have the or iginal packing slip or invoice?

YES NO

Cont inue to Sect ion 1. Skip to Sect ion 2.

W hat  w e need to know

Original Sales Order Num ber

Date Shipped

I tem  Num ber

Seria l Num ber* *

Thank You!

PROCEED TO SECTI ON 3 .

Let 's see what  else you can tell us about  the order.  Minim um  of two responses required.

W ho w as the original purchaser?

W hat  w as the purchase order num ber?

W hat  is the job nam e?

Approxim ately w hen did it  ship? MM/ DD/ YY

W ho w as the original consignee?

Thank You!

PROCEED TO SECTI ON 3 .

Sect ion 2

So you need a return num ber...

W here you w ill find it

Silver foil st icker on Packing Slip and product / m em o on the I nvoice

Upper r ight  hand corner of either form , to the r ight  of our logo

Body of docum ent , listed under "PRODUCT/ DESCRI PTI ON"

To the r ight  of the Sales Order or Packing Slip num ber on either form

Sect ion 1



Act ion Code Explanat ion:

[ C] redit Apply credit  to account .  No exchange or repair needed.

      [ E] xchange We send an exact  replacem ent  (m ust  be a stocked item ) ,

with credit  cont ingent  on our inspect ion of the or iginal.

[ R] epair We repair the or iginal and return it  to you.

Quant ity to be returned

Purchase Order num ber*

How  should it  be shipped?*

I s it  under w arranty? [ Y] es or  [ N] o

Now about  you:

Your nam e

How  m ay w e contact  you? Phone No.:

E-m ail address

Your com pany*

Your address*

Your address

Your address

Your city, state and zip code*

* Required if request ing an exchange or repair

Com m ents:

Why are you sending it  back?

I f defect ive, please describe the problem .

I s it  com plete? 

Not  returning com plete item ?  Please explain.

Did you talk to anyone in technical support  or one

of our sales representat ives about  the problem ?

Was this helpful?  Why or why not?

Thanks again.

SUBMI T

Sect ion 3

More things w e need to know

W hat  Custom er Service needs to know



Term s in Avante RMT Module

Bill to Custom er the custom er who originally purchased the m aterial { m ust  m atch invoice}

Service Contact the person calling to request  the RMA

Telephone phone num ber for the person calling to request  the RMA

Original Sales Order the num ber of the or iginal sales order on which the m aterial was purchased

( Replacem ent )  Purchase Order the sam e PO as the or iginal t ransact ion ( recom m ended) , except  for Depot  Repairs

Ship to Custom er the or iginal consignee, but  m ay be different , if :

(a)  a 3 rd party  is in possession of the m aterial and is returning it

(b)  you need to send an exchange  to a different  locat ion than the or iginal order

(c)  you need to send the repair  to a different  locat ion than the or iginal

I tem  Num ber the part  num ber(s)  of the item (s)  the custom er wants to return

Authorized Quant ity the quant ity of the item s we are receiving back from  the custom er

Serial Num ber* * * * Opt ional.  I 3-2000 returns require the serial num ber

Billing Act ion Code Exchange - - (a)  if it  is a stock item , and (b)  you are sending them  a new one in advance

and (c)  you will send the new one at  no charge

Return for  Credit - -neither an exchange nor a repair

Depot  Repair - -we will repair the or iginal and send it  back

Com m ents the nature of the situat ion- -why are they sending it  back

What  defect  are we looking for when the item  com es back?

any special condit ions or agreem ents concerning the credit  am ount

expedit ing or special handling required

full or part ial warranty in effect

Handy things to ask I s it  com plete? Are they returning ALL of the or iginal com ponents?  Explain.

Did they talk to anyone in technical support  or their  sales rep

Things to know  to create RMT

Price List be sure to select  the sam e price list  as the or iginal t ransact ion

Com m ents any special condit ions or agreem ents with the custom er about  credit  am ount

Original I nvoice requested by Account ing to reference on the credit  m em o

Freight who pays it

So the custom er w ants a return num ber...

Translat ion  [ aka what  does that  m ean in English?]

fmiller


