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Unit 81: Support Individuals at the End of 
Life 

Unit code: HSC 3048 

Unit reference number: T/601/9495 

QCF level: 3 

Credit value: 7 

Guided learning hours: 53 

 

Unit summary 

This unit is aimed at those working in a wide range of settings. It provides 

the learner with the knowledge and skills required to support end of life 

care. 

Assessment requirements  

This unit must be assessed in accordance with Skills for Care and 

Development's QCF Assessment Principles.  

Learning outcomes 4, 7, 8, 9 and 10 must be assessed in a real work 

environment in ways that do not intrude on the care of an individual at the 

end of life.  

Additional information 

Legislation and agreed ways of working will include policies and 

procedures where these apply, and may relate to:  

 equality, diversity and discrimination 

 data protection, recording, reporting, confidentiality and sharing 

information 

 the making of wills and living wills 

 dealing with personal property of deceased people 

 removal of medical equipment from deceased people 

 visitors 

 safeguarding of vulnerable adults. 

Systems for advance care planning may include: 

 Gold Standard Framework 

 Preferred Priorities for Care. 

An individual is the person requiring end-of-life care. 

Key people may include: 

 family members 

 friends 

 others who are important to the wellbeing of the individual.  
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Support organisations and specialist services may include: 

 nursing and care homes 

 specialist palliative care services 

 domiciliary, respite and day services 

 funeral directors. 

Other members of the team may include: 

 line manager  

 religious representatives  

 specialist nurse  

 occupational or other therapist 

 social worker 

 key people. 

Actions may include: 

 attending to the body of the deceased 

 reporting the death through agreed channels 

 informing key people. 

Agreed ways of working will include policies and procedures where these 

exist. 

Assessment methodology 

Learners can enter the types of evidence they are presenting for 

assessment and the submission date against each assessment criterion. 

Alternatively, centre documentation should be used to record this 

information. 
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