STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

October 7, 2010
Advice Letter 4117-A

Rasha Prince, Director
Regulatory Affairs

Southern California Gas

555 W. Fifth Street, GT14D6
Los Angeles, CA 90013-1011

Subject: Supplemental — Submission of the New Tenant Notification
Letter and Revised Notice to Tenants Termination of Gas
Service Form in Compliance with PU Code Sections 777 and
7771

Dear Ms. Prince:

Advice Letter 4117-A is effective July 1, 2010.

Sincerely,

A—F

Julie A. Fitch, Director
Energy Division



Rasha Prince

Director

Southern Regulatory Affairs
California

Gas Company

555 W. Fifth Street, GT14D6
Los Angeles, CA 90013-1011
Tel: 213.244.5141

Fax: 213.244.4957

)
A g/ Sempr a Energy utility” RPrince@semprautilities.com

August 31, 2010

Advice No. 4117-A
(U904 G)

Public Utilities Commission of the State of California

Subject: Supplement: Submission of the New Tenant Notification Letter and
Revised Notice to Tenants Termination of Gas Service Form in
Compliance with PU Code Sections 777 and 777 .1

Southern California Gas Company (SoCalGas) hereby submits for filing with the California
Public Utilities Commission (Commission) revisions to its tariff forms, applicable throughout
its service territory, as shown on Attachment B.

Purpose

This supplement complies with the direction of the Division of Ratepayer Advocates (DRA
and Disability Rights Advocates (DisabRA) to replace in its entirety Advice No. (AL) 4117
filed on May 27, 2010. This filing complies with amended Sections 777 and 777.1 of the
Public Uti!ities (PU) Code, per Senate Bill (SB) 120 (Lowenthal, 2009) approved on October
11, 2009.

Background

Pursuant to SB 120, PU Code Section 777 was amended to provide that, where a
landlord-tenant relationship exists, if the Utility furnishes individually metered service to
residential occupants in a detached single-family dwelling, multiunit residential structure,
mobile home park, or permanent residential structure in a labor camp, and the owner,
manager, or operator is the customer of record, the Utility is required to make every good
faith effort to inform the residential occupants, by means of a specified written notice, when
the account is in arrears, that service will be terminated at least 10 days prior to
termination. The notice is required to be in English, Spanish, Chinese, Tagalog,
Vietnamese, and Korean.

Additionally, PU Code Section 777.1 was amended to provide that, if the Utility furnishes
residential service to residential occupants through a master meter in a multiunit residential

' san Diego Gas & Electric (SDG&E) filed AL 2713-E-A/1952-G-A on August 16, 2010 requesting approval of
its forms consistent with SB 120.
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structure, mobile home park, or permanent residential structure in a labor camp, and the
owner, manager, or operator is the customer of record, the Utility is required to make every
good faith effort to inform the residential occupants, by means of a written notice posted on
the door of each residential unit at least 15 days prior to termination, when the account is in
arrears, that service will be terminated on a date specified in the notice. If it is not
reasonable or practical to post the notice on each door of each residential unit, the Utility
shall post two copies of the notice in each accessible common area and at each point of
access to the structure or structures. The notice is required to be in English, Spanish,
Chinese, Tagalog, Vietnamese, and Korean.

SoCalGas filed AL 4117 on May 27, 2010 for approval of Form 4636-D, Notice to Tenants
Termination of Gas Service consistent with SB 120. Form 4636-D informs residential
occupants in English, Spanish, Chinese, Tagalog, Viethamese, and Korean, at least 10
days prior to termination when the account is in arrears, that service will be terminated.

On June 16, 2010, DRA and DisabRA filed a Joint Protest of SoCalGas Advice Letter 4117
and SDG&E Advice Letter 2173-E/1952-G.? In their Protest, DRA and DisabRA raise a
number of issues with AL 4117 and AL 2173-E/1952-G. In particular, DRA and DisabRA
contend that the Utilities’ proposed communications do not clearly provide the
tenant/residential occupants a means of avoiding service termination, fail the spirit of the
Commission’s ongoing proceeding to reduce service disconnections through improved
customer notice and education, and are written in bureaucratic and legalistic language that
the average consumer may not understand. DRA and DisabRA conclude that the Utilities’
proposed communications should be written more simply and clearly to educate and assist
the consumer.

In response to the Joint Protest of DRA and DisabRA, this supplemental advice letter
resolves the issues raised by DRA and DisabRA in their protest. The changes modify Form
4636 D, which is now Form 4636-E, and the Tenant Notification Letter to make the
communications more customer friendly and to provide clear direction to educate and assist
the customer.

Tenant Notification Letter

In compliance with PU Code Section 777 described above, SoCalGas submits its new
tenant notification letter to inform the residential occupants, when the account is in arrears,
that service will be terminated at least 10 days prior to termination. This notification does
not disclose customer specific information, retains customer confidentiality of the owner,
manager, or operator, and shall be in English, Spanish, Chinese, Tagalog, Vietnamese,
and Korean. See Attachment C for a copy of the tenant notification letter, which is being
provided for informational purposes only.

In discussions with DRA and DisabRA, SoCalGas has also agreed to further modify this
letter to incorporate the date of disconnection and the amount of the average bill in the
Tenant Notification letter. Since the inclusion of this additional information requires

2 SoCalGas and SDG&E (the Utilities) filed a Joint Reply to the Joint Protest of DRA and DisabRA on June
23, 2010 indicating the Utilities had been in contact with DRA and DisabRA to discuss their concerns and
to consider alternative language to the Utilities’ proposed forms and remained hopeful they could resolve
any concerns sufficiently to file a Supplemental AL for the Commission’s consideration.
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additional programming SoCalGas cannot make these changes available now, but will file a
subsequent Advice Letter for the Commission’s consideration, no later than March 31,
2012, when the modified letter is available.

Forms

In compliance with PU Code Section 777.1 described above, SoCalGas revises its written
notice, Notice to Tenants Termination of Gas Service (Form 4636-E), posted on the door of
each residential unit or two copies posted in each accessible common area and at each
point of access to the structure or structures in English, Spanish, Chinese, Tagalog,
Vietnamese, and Korean. Additionally, Form 4636-E is revised to conform to the American
National Standards Institute’s norms and guidelines for notifications. See Attachment B for
a copy of the revised Form 4636-E.

Protest

Due to the fact that SB 120 requires the form change presented herein to be made
available to customers beginning July 1, 2010, SoCalGas requests a shortened protest
period of five days and a shortened response period of two days. If SoCalGas’ request is
granted, protests will be due in five days, which is September 5, 2010. Anyone may
protest this Advice Letter to the California Public Utilities Commission. The protest must
state the grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. There is no restriction on who may file a
protest. The address for mailing or delivering a protest to the Commission is:

CPUC Energy Division
Attention: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of both Maria Salinas
(mas@cpuc.ca.gov) and Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division. A
copy of the protest should also be sent via both e-mail and facsimile to the address shown
below on the same date it is mailed or delivered to the Commission.

Attn: Sid Newsom

Tariff Manager - GT14D6

555 West Fifth Street

Los Angeles, CA 90013-1011

Facsimile No. (213) 244-4957

E-mail: snhewsom@SempraUtilities.com

Effective Date

SoCalGas believes that this filing is subject to Energy Division disposition and should be
classified as Tier 2 (effective after staff approval) pursuant to GO 96-B. In compliance
with the amended PU Code Sections 777 and 777.1, dated October 11, 2009, SoCalGas
requests that the tariff sheets filed herein are to be effective for service on and after July
1, 2010, as requested in AL 4117.
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Notice

A copy of this advice letter is being sent to the parties listed on Attachment A.

Rasha Prince
Director — Regulatory Affairs

Attachments



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 904G)

Utility type: Contact Person: Sid Newsom
[]ELC X Gcas Phone #: (213) 244-2846
|:| PLC |:| HEAT |:| WATER | E-mail: SNewsom@semprautilities.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #: 4117-A

Subject of AL: _ Supplement: Submission of the New Tenant Notification Letter and Revised Notice to
Tenants Termination of Gas Service Form in Compliance with PU Code Sections 777 and 777.1

Keywords (choose from CPUC listing): Preliminary Statement, Core, Compliance
AL filing type: [ | Monthly [ | Quarterly [ | Annual [X] One-Time [ | Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
D98-07-068

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL No

Summarize differences between the AL and the prior withdrawn or rejected ALl: N/A

Does AL request confidential treatment? If so, provide explanation: Nao

Resolution Required? [ ] Yes [X] No Tier Designation: []J1 X2 []3
Requested effective date: _July 1, 2010 No. of tariff sheets: _ 3

Estimated system annual revenue effect: (%): N/A
Estimated system average rate effect (%): __N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer
classes (residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: _Forms and TOCs

Service affected and changes proposed!: N/A

Pending advice letters that revise the same tariff sheets:

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commaission, and shall be sent to:

CPUC, Energy Division Southern California Gas Company
Attention: Tariff Unit Attention: Sid Newsom

505 Van Ness Ave., 555 West 5th Street, GT14D6

San Francisco, CA 94102 Los Angeles, CA 90013-1011
mas@cpuc.ca.gov and jnj@cpuc.ca.gov SNewsom@semprautilities.com

Discuss in AL if more space is needed.
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Advice No. 4117-A

(See Attached Service List)
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Alcantar & Kahl
Seema Srinivasan
sls@a-klaw.com

Alcantar & Kahl, LLP
Mike Cade
wmc@a-klaw.com

CPUC

Consumer Affairs Branch
505 Van Ness Ave., #2003
San Francisco, CA 94102

CPUC -DRA
R. Mark Pocta
rmp@cpuc.ca.gov

California Energy Commission
Randy Roesser
rroesser@energy.state.ca.us

City of Azusa

Light & Power Dept.
215 E. Foothill Blvd.
Azusa, CA 91702

City of Colton

Thomas K. Clarke

650 N. La Cadena Drive
Colton, CA 92324

City of Pasadena - Water and Power
Dept.

G Bawa
GBawa@cityofpasadena.net

Commerce Energy
Catherine Sullivan
csullivan@commerceenergy.com

Crossborder Energy
Tom Beach
tomb@crossborderenergy.com

Davis, Wright, Tremaine
Judy Pau
judypau@dwt.com

Alcantar & Kahl
Kari Harteloo
kic@a-klaw.com

Barkovich & Yap
Catherine E. Yap
ceyap@earthlink.net

CPUC

Energy Rate Design & Econ.
505 Van Ness Ave., Rm. 4002
San Francisco, CA 94102

CPUC -DRA
Galen Dunham
gsd@cpuc.ca.gov

California Energy Market
Lulu Weinzimer
luluw@newsdata.com

City of Banning
Paul Toor

P. O. Box 998
Banning, CA 92220

City of Long Beach, Gas & Oil Dept.

Chris Garner
2400 East Spring Street
Long Beach, CA 90806

City of Riverside
Joanne Snowden
jsnowden@riversideca.gov

Commerce Energy
Blake Lazusso
blasuzzo@commerceenergy.com

DGS
Henry Nanjo
Henry.Nanjo@dgs.ca.gov

Dept. of General Services
Celia Torres
celia.torres@dgs.ca.gov
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Alcantar & Kahl LLP
Annie Stange
sas@a-klaw.com

Beta Consulting
John Burkholder
burkee@cts.com

CPUC
Pearlie Sabino
pzs@cpuc.ca.gov

CPUC -DRA
Jacqueline Greig
jnm@cpuc.ca.gov

Calpine Corp
Avis Clark
aclark@calpine.com

City of Burbank

Fred Fletcher/Ronald Davis

164 West Magnolia Blvd., Box 631
Burbank, CA 91503-0631

City of Los Angeles

City Attorney

200 North Main Street, 800
Los Angeles, CA 90012

City of Vernon
Dan Bergmann
dan@igservice.com

County of Los Angeles

Stephen Crouch

1100 N. Eastern Ave., Room 300
Los Angeles, CA 90063

Davis Wright Tremaine, LLP
Edward W. O'Neill

505 Montgomery Street, Ste 800
San Francisco, CA 94111

Douglass & Liddell
Dan Douglass
douglass@energyattorney.com
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Douglass & Liddell
Donald C. Liddell
liddell@energyattorney.com

Dynegy - West Generation
Joseph M. Paul
Joe.Paul@dynegy.com

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

James D. Squeri
jsqueri@gmssr.com

Imperial Irrigation District
K. S. Noller

P. O. Box 937

Imperial, CA 92251

LA County Metro
Julie Close
closeJ@metro.net

Law Offices of William H. Booth
William Booth
wbooth@booth-law.com

MRW & Associates
Robert Weisenmiller
mrw@mrwassoc.com

March Joint Powers Authority
Lori Stone
23555 Meyer Drive,

March Air Reserve Base, CA 92518-
2038

Navigant Consulting, Inc.
Ray Welch
ray.welch@navigantconsulting.com

RRI Energy
John Rohrbach
JRohrbach@rrienergy.com

Downey, Brand, Seymour & Rohwer
Dan Carroll
dcarroli@downeybrand.com

Gas Transmission Northwest
Corporation

Bevin Hong
Bevin_Hong@transcanada.com

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

J. H. Patrick
hpatrick@gmssr.com

JBS Energy
Jeff Nahigian
jeff@jbsenergy.com

LADWP
Nevenka Ubavich
nevenka.ubavich@ladwp.com

Megan Lawson
MEHr@PGE.COM

Manatt Phelps Phillips
Randy Keen
rkeen@manatt.com

Julie Morris
Julie.Morris@PPMEnergy.com

PG&E Tariffs
Pacific Gas and Electric
PGETariffs@pge.com

Regulatory & Cogen Services, Inc.
Donald W. Schoenbeck

900 Washington Street, #780
Vancouver, WA 98660
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Dynegy
Mark Mickelson
Mark.Mickelson@dynegy.com

General Services Administration
Facilities Management (9PM-FT)
450 Golden Gate Ave.

San Francisco, CA 94102-3611

Hanna & Morton
Norman A. Pedersen, Esq.
npedersen@hanmor.com

Kern River Gas Transmission Company

Janie Nielsen
Janie.Nielsen@KernRiverGas.com

LADWP
Robert Pettinato
Robert.Pettinato@ladwp.com

Luce, Forward, Hamilton & Scripps
John Leslie
jleslie@luce.com

Manatt, Phelps & Phillips, LLP
David Huard
dhuard@manatt.com

National Utility Service, Inc.

Jim Boyle

One Maynard Drive, P. O. Box 712
Park Ridge, NJ 07656-0712

Praxair Inc
Rick Noger
rick_noger@praxair.com

SCE
Karyn Gansecki
karyn.gansecki@sce.com
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Safeway, Inc
Cathy lkeuchi
cathy.ikeuchi@safeway.com

Southern California Edison Co.
John Quinlan
john.quinlan@sce.com

Southern California Edison Company
Michael Alexander
Michael.Alexander@sce.com

Sutherland, Asbill & Brennan
Keith McCrea
kmccrea@sablaw.com

The Mehle Law Firm PLLC
Colette B. Mehle
cmehle@mehlelaw.com

Sierra Pacific Company
Christopher A. Hilen
chilen@sppc.com

Southern California Edison Co.
Kevin Cini
Kevin.Cini@SCE.com

Southwest Gas Corp.
John Hester

P. O. Box 98510

Las Vegas, NV 89193-8510

TURN
Mike Florio
mflorio@turn.org

Western Manufactured Housing
Communities Assoc.

Sheila Day
sheila@wma.org
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Southern California Edison Co
Fileroom Supervisor

2244 Walnut Grove Av, 290, GO1
Rosemead, CA 91770

Southern California Edison Co.
Colin E. Cushnie
Colin.Cushnie@SCE.com

Suburban Water System
Bob Kelly

1211 E. Center Court Drive
Covina, CA 91724

TURN
Marcel Hawiger
marcel@turn.org
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Cancelling Cal.
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SOUTHERN CALIFORNIA GAS COMPANY Revised CAL.P.U.C. SHEETNO. 46385-G
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COLLECTION NOTICES
Notice to Tenants
Termination of Gas Service, Form 4636-E, 08/10

(See Attached Form)
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ADVICE LETTERNO. 4117-A Lee Schavrien DATEFILED  Aug 31,2010
DECISION NO. Senior Vice President EFFECTIVE  _Jul 1, 2010

1H8 Regulatory Affairs RESOLUTION NO.




The
Gas
Company

)
)\ 6; Sempra Energy utility”

NOTICE TO TENANTS
TERMINATION OF GAS SERVICE

Account Number - Nimero de cuenta - BR3% - 73 W& - S6 Trwong Muc - Numero ng Kuwenta

Service Address - Domicilio de servicio - fRFEttill - A ¥] 2 F4 - Pia Chi Dich Vu - Direksiyon ng Tirahan na tumatanggap ng Serbisyo

Date Service Will Be Terminated - Fecha en que se suspendera el servicio - ERFF#EIEE 8 - ]2 21 oL
Ngay Cham Dwt Cung Cap Dich Vu - Petsa kung Kailan Titigilin ang Serbisyo

Average monthly bill for this account (serving multiple tenants) - Factura mensual promedio para esta cuenta (con servicio a varios inquilinos)

LIRFRIFIIE ARE (BRFTSA0THER )- & A9 87 98 3759 (5 Ald) 717-8) - Hoa don trung binh hang thang cho

truong muc nay (phuc vu nhiéu nguoi thué nha) - Ang karaniwang singil bawat buwan para sa kuwentang ito (nagsisilbi sa higit sa isang nangungupahan)

Gas service will be shut-off to the address listed above unless payment for the past due bill is received from the Landlord. Your Landlord has been notified.

WHAT YOU CAN DO TO AVOID GAS SHUT-OFF: Tenants may transfer the gas service in their name without paying for the past-due amount to avoid shut off
(California Public Utilities Commission code 777). Tenants have the right to deduct payment for such service from periodic rent payments. Arrangements for
service may be made if all tenants agree to assume individual or joint responsibility for future bills. In order to establish credit, you may need to show proof of
prompt payment of rent, phone or cable or payment of other financial commitments over the last 12 months.

For further information, please call The Gas Company*sM at 1-800-427-2200. Gas Company payment offices as well as legal aide information may be found on the

back of this notice.
AVISO A LOS INQUILINOS

El servicio de gas serd interrumpido en el domicilio que aparece en la parte superior a menos de que se reciba por parte del propietario el pago de la factura
vencida. El duefio ya ha sido notificado.

QUE PUEDE HACER PARA EVITAR LA INTERRUPCION DEL GAS: Los inquilinos pueden transferir el servicio de gas a su nombre sin pagar el monto vencido
para evitar la interrupcién (cédigo 777 de la Comisién de Servicios Publicos de California). Los inquilinos tienen el derecho de deducir el pago por dicho servicio
de los pagos periddicos de alquiler. Pueden hacerse arreglos para proveer el servicio si todos los inquilinos estan de acuerdo en asumir individual o
conjuntamente la responsabilidad de las facturas futuras. Para establecer crédito, tal vez requiera mostrar comprobantes de haber pagado a tiempo el alquiler, el
servicio de teléfono o de cable, o el pago de otro tipo de compromisos financieros, durante los Gltimos 12 meses.

Para mayor informacion, por favor llame a The Gas CompanyS™ al 1-800-342-4545. Puede encontrar informacién sobre las oficinas de pago de The Gas Company,

asi como de asistencia legal, al reverso de este aviso.
RERNEM

BRIEERZAHEERTINER » BRILL LTSI FETARFE S IER - BRI BERSARIEEA

MM BERSLEIBRFLERELAE - S Al RATERISBEAH & T - ME (SR B SEBLGHBYIEMEE (MMNARSXERZEEZM 777/F) °
HEEEEE BRI AR L ERFAIFUIR - MRFAEMEFREE D B EAERKERE E’Jﬁﬁ%&' IR LU B BR IS Rk - B T #3T
B EAIRERRETGE 12 AR AR A EM « B3 - BIRERSH M TR EER

INERERRE— S - SHE The Gas Company™™ » 355 1-800-427-1420 (E5E) /1-800-4271429 (EZE) ° Gas Company {3 B B LU H1RIERD

A LB AR E S -
?:]i]'?l"ﬂ ‘:HfE} %-X]

SEERTETR=IE
7]'*7]' 15“3:5]"‘
HH]& Q_%g 247] o]uﬂeoﬂ,q :Lxﬂgay =
o] 7} 9l o, Au| A7) npAE 4 9%
= stMoF & & dsUTh
G 2 H3l4 Al Q. Gas Company H4-
QU AFE}o]

THONG BAO CHO NGUOI THUE NHA

Dich vu gas cho dia chi néu trén s& bi ngung trir khi nhan duoc day du khoan tién tra cho hoa don qua han ciia Chit Cho Thué Nha ngay 1ap tirc. Chit Cho Thué Nha ciia quy vi da dugc
thong bao.

NHUNG PIEU QUY VI co THE LAM DE KHONG BI N GUNG GAS: Nguoi thué nha c6 thé chuyén dich vu gas sang tén ctia minh ma khong can tra khoan ng qué han R
trude day de khong bi cit gas (dleu luat Tién fch Cong Cong Tiéu Bang California s6 777, hay California Public Utilities Commission code 777). Nguoi thué nha c6 quyén
trir khodn tién tra cho dich vu nay vao tién thué nha thuong ky. Co thé thu xep de nhan dlCh vu khi tit ca nguoi thué nha cung thoa thuan ddm nhén trach nhiém ca nhan hodc trach
nhiém chung dbi voi viée tra cac hoa don sau nay. Dé 1ap tin dung, quy vi ¢ thé can trinh chung tir tra tién nha, dién thoai hoac truyén hinh cable, hogc bon phan tra no tin dung
khac dung han trong vong 12 thang qua.

Dé biét thém thong tin, xin goi cho The Gas Company*™ tai 1-800-427-0478. Quy vi ¢6 thé tim thong tin vé cac van phong thu tién ciia The Gas Company ciing nhu dich vu tro
giup phap 1y ¢ mat sau to thong bao nay.

PAHAYAG SA MGA NANGUNGUPAHAN (TENANTS)

Titigilin ang serbisyong gas para sa tirahang nakalista sa itaas maliban kung matanggap namin kaagad mula sa pinauupahan (landlord) ang bayad para sa
nahuling balanse. Ang inyong pinauupahan ay ipinagbigay-alam.

ANO ANG MAARI NINYONG GAWIN UPANG MAIWASAN ANG PAGTIGIL NG GAS: Upang maiwasan ang pagtigil ng gas, maaring ilipat ng mga nangungupahan
(tenants) ang serbisyong gas sa kanilang pangalan, nang walang bayad ng nahuling pagkakautang (California Public Utilities Commission batas 777). Karapatan
ng nangungupahan na kaltasin ang mga bayad para sa gayong serbisyo mula sa mga pana-panahong pagbabayad sa upa. Ang mga pag-aayos para sa serbisyo ay
maaring gawin kung magkakasundo ang lahat ng mga nangungupahan na sarili o sama-sama nilang aakuin ang pananagutan para sa mga kuwenta sa hinaharap.
Upang ipatunay ang karapatan sa pag-utang (o credit), maaari ninyong kailanganing magpakita sa palingkuran (utility) ng katunayan ng napapanahong pagbayad
ng upa, telepono o cable o pagbayad ng mga ibang tipo ng pagkakautang sa nakaraang 12 buwan na maaaring tanggapin.

Para sa karagdagang impormasyon, mangyaring tumawag sa The Gas CompanyS™ sa 1-800-427-2200. Impormasyon hinggil sa mga payment offices (mga
opisinang tumatanggap ng mga bayad) ng Gas Company gayundin impormasyon tungkol sa legal aide ay matatagpuan sa likod ng pahayag na ito.




Gas Company Payment Offices

CUSTOMER SERVICE TELEPHONE NUMBERS

For English and Spanish speaking and hearing/speech
impaired customers, representatives are available 24 hours

a day/7 days a week.
English

Espaiiol

TDD/TYY

1(800)427-2200
1(800)342-4545
1(800)252-0259

For other languages call:

£H
S AR

#3o]

H5E

Tiéng Viét

Other Languages:

1(800)427-1420
1(800)427-0471
1(800)427-1429
1(800)427-0478
1(888)427-1345

CITY

STREET ADDRESS

CITY

STREET ADDRESS

Alhambra

7 South First St.

Los Angeles

4619 S. Central Ave.

Anaheim

131 W. Center St. Promenade

Los Angeles

2522 N. Daly St.

Banning

60 E. Ramsey St., Suite A

Monrovia

141 S. Myrtle Ave.

Bellflower

16901 S. Bellflower Blvd.

Ontario

962 N. Mountain Ave.

Commerce

5708 E. Whittier Blvd.

Oxnard

425 S."B" St.

Compton

700 N. Long Beach Blvd.

Palm Springs

211 N. Sunrise Way

Corona

482 S. Corona Mall

Pasadena

1214 E. Green St.

Covina

932 N. Citrus Ave.

Pomona

196 E. 3rd St.

Delano

1227 Jefferson St.

Porterville

59 W. Thurman Ave.

Dinuba

239 E. Tulare St.

Riverside

3460 Orange St.

El Centro

1111 W. Main St.

San Bernardino

624-F W. 4th St.

El Monte

11912 Valley Blvd., Suite B

San Fernando

444 S. Brand Blvd., Suite 101

Fontana

9781 Sierra Ave., Suite C

San Luis Obispo

1314 Broad St.

Glendale

213 N. Orange St., Suite A

San Pedro

529 W. 9th St.

Hanford

321 N. Douty St., Suite B

Santa Ana

738 S. Harbor Blvd.

Hemet

527 N. San Jacinto St.

Santa Barbara

134 E. Victoria St.

Hollywood

1811 N. Hillhurst Ave.

Santa Fe Springs

11516 Telegraph Rd.

Huntington Park

5916 Pacific Blvd.

Santa Maria

1954 S. Broadway, Suite J

Indio

45123 Towne Ave.

Santa Monica

1300 6th. St.

Inglewood

3530 W. Century Blvd.,Suite 102

South Gate

4233 Tweedy Blvd.

Lancaster

2065 W. Avenue K

Van Nuys

6550 Van Nuys Blvd.

Lompoc

128 S. "H" St.

Visalia

1305 E. Noble Ave.

Los Angeles

Baldwin Hills/Crenshaw Mall,
3650 W Martin Luther King Jr. Blvd., #246

Watts

1665 E. 103rd St.

Wilmington

929 N. Avalon Bivd.

Legal Advice Is Available Through Legal Aid At:

CITY

STREET ADDRESS

ZIP CODE

PHONE #

Anaheim

250 E. Cypress

92805

(714) 571-5200

Bakersfield

615 California Avenue

93304

(805) 325-5943

Compton

725 W. Rosecrans

90222

(800) 834-5001

Fresno

2014 Tulare, #600

93721

(559) 570-1200

Lompoc

110 S. "C" Street, Suite C

93436

(805) 736-6582

Long Beach

110 Pine Avenue, Suite 420

90802

(562) 435-3501

Los Angeles

1102 South Crenshaw Boulevard

90019

(800) 399-4529

Norwalk

11834 E. Firestone

90650

(800) 834-5001

Oxnard

250 Citrus Grove Lane., Ste 210

93032

(805) 487-6531

Pomona

243 E. Mission Blvd.

91766

(909) 623-6357

Riverside

1120 Palmyrita Avenue Suite 210

92507

)
(909) 784-1020

Santa Ana

902 N. Main Street

92705

(714) 571-5200

Santa Barbara

301 E. Canon Perdido Street

93101

(805) 963-6754

Santa Maria

301 S. Miller Street, Suite 116

93454

(805) 922-9909

Visalia

208 W. Main, #U-1

93291

(559) 733-8770
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ATTACHMENT C

Advice No. 4117-A

Southern California Gas Company

Notice to Tenants — Termination of Gas Letter



The
Gas
Company

)
A& Sempra Energy uiy NOTICE OF SERVICE DISCONNECTION
<Date>

Dear Occupant:

The gas service to the address listed below will be disconnected in approximately 15 days due
to non-payment, unless payment of the full amount is received immediately from the Landlord.

WHAT YOU CAN DO TO AVOID GAS SHUT-OFF

Per the California Public Utilities Commission code 777, if services are billed in your landlord’s
name, you have the right to become a customer of the utility, without paying for the past-due
amount owing at this address. Tenants also have the right to deduct payment for such service
from periodic rent payments.

If you decide to become a customer of the utility, you may need to establish credit by showing
proof of prompt payment of rent, phone or cable utilities or payment on other acceptable kinds
of debt over the last 12 months.

IF YOU NEED ASSISTANCE

e Contact your local Legal Aid Office for assistance. PLACEHOLDER FOR PERSONALIZED
LEGAL REFERRALS BASED ON WHERE THE CUSTOMER LIVES.

e If you still have questions, please contact us at 1-800-427-2200 for
assistance.

Stub
Occupant
<address>

<city>, CA <zip code?




The
Gas
Company

- )
A(A Sempra Energy uiity AVISO DE DESCONEXION DEL SERVICIO

<Date>

Apreciable ocupante:

El servicio de gas en el domicilio que aparece en la parte inferior sera desconectado en
aproximadamente 15 dias por falta de pago, a menos de que se reciba inmediatamente por
parte del propietario el pago del monto total.

QUE PUEDE HACER PARA EVITAR LA INTERRUPCION DEL GAS

Conforme al codigo 777 de la Comisidn de Servicios Publicos de California, si los servicios se
facturan a nombre del duefio, usted tiene el derecho de hacerse cliente de la empresa de
servicios publicos, sin pagar el monto vencido que se deba en este domicilio. Los inquilinos
también tienen el derecho de deducir el pago por dicho servicio de los pagos periddicos de
alquiler.

Si decide hacerse cliente de la empresa de servicios publicos, tal vez requiera establecer crédito

mostrando comprobantes de haber pagado a tiempo el alquiler, el servicio de teléfono o de
cable, o el pago de otro tipo de deuda aceptable, durante los Gltimos 12 meses.

SI NECESITA ASISTENCIA

¢ Comuniquese a la organizacion Legal Aid Office de su localidad para pedir asistencia.
<PLACEHOLDER FOR PERSONALIZED LEGAL REFERRALS BASED ON WHERE THE
CUSTOMER LIVES.>

¢ Sisigue teniendo dudas, por favor comuniquese con nosotros al 1-800-342-4545 para

asistencia.

Stub

Ocupante
<address>

<city>, CA <zip code?




The
Gas
Compemy

A @B Sempra Energy utility”
iz s RS

<Date>

Dear Occupant:
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o GRENEREETBIIINE (Legal Aid Office) TR EIBY - <PLACEHOLDER FOR
PERSONALIZED LEGAL REFERRALS BASED ON WHERE THE CUSTOMER LIVES.>

o EMVETNE  SEUE 1-800-427-1420 (HEE) [ 1-800-427-1429 (]
55 FokER -
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<address>

<city>, CA <zip code?




The
Gas
Campany

’*@)Sempmmfgm"‘v@ PAHAYAG HINGGIL SA PAGTIGIL NG SERBISYO
<Date>

Mahal na Naninirahan:

Sa 15 araw humigit-kumulang, titigilin ang serbisyong gas para sa tirahang nakalista sa ibaba dahil sa
hindi pagbabayad ng mga pagkakautang, maliban kung matanggap namin kaagad mula sa pinauupahan
(landlord) ang buong nahuling balanse.

ANO ANG MAARI NINYONG GAWIN UPANG MAIWASAN ANG PAGTIGIL NG GAS

Ayon sa California Public Utilities Commission batas 777, kung ang may-ari ng tirahang pinauupahan
(landlord) ang sinisingil para sa mga serbisyo para sa tirahang ito, karapatan ninyo ang maging isang
customer ng palingkurang-bayan (utility) nang walang bayad ng nahuling pagkakautang sa tirahan na ito.
Ang mga nangungupahan (tenants) ay may karapatan din na kaltasin ang mga bayad para sa gayong
serbisyo mula sa mga pana-panahong pagbabayad sa upa.

Kung papasiyahin ninyong maging isang customer ng palingkurang-bayan, maaari kayong kailanganing
ipatunay ang karapatan sa pag-utang (o credit) sa pamamagitan ng pagpapakita sa palingkuran (utility)
ng katunayan ng napapanahong pagbayad ng upa, telepono o cable o pagbayad ng mga ibang tipo ng
pagkakautang sa nakaraang 12 buwan na maaaring tanggapin.

KUNG KAILANGAN NINYO NG TULONG

e Tawagan ang Legal Aid Office sa inyong pamayanan upang makatanggap ng tulong.
<PLACEHOLDER FOR PERSONALIZED LEGAL REFERRALS BASED ON WHERE THE
CUSTOMER LIVES.>

e Kung mayroon pa kayong mga katanungan, mangyaring tawagan ninyo kami sa 1-800-427-
2200 upang makatanggap ng tulong.
Talunaryo
Naninirahan
<address>

<city>, CA <zip code?




The
Gas
Company

A@j Sernpra Energy utity" THONG BAO CHAM DUT DICH VU
<Date>
Kinh gtvi Ngwei Thué Nha:

Dich vu cung cép khi dét cho dia chi dwéi day sé bj ngwng trong vong 15 ngay vi khéng
trd hoa don, triv khi nhan dwoc day dd khoan tién tra cho héa don quéa han ctia Chd Cho
Thué Nha ngay lap tie.

NH(’NG PIEU QUY V| CO THE LAM PE KHONG B| NGWNG DICH
VU KHi pOT

Chiéu theo didu luat Tién fch Cong Céng Tiéu Bang California sb 777 (California Public
Utilities Commission code 777), néu chii cho thué nha ding tén héa don cho cac dich
vu cung cap t&i dia chi nay, thi quy vj c6 quyén tré thanh khach hang s dung tién ich
ma khoéng can phai trd khoan phi dich vu con ne trwde day cia dia chi ndy. Nguwei thué
nha cling cé quyén trir khoan ti&n tra cho dich vu nay vao tién thué nha thwéong ky.

Néu quy vi quyét dinh tr& thanh khach hang st dung tién ich, quy vi cé thé can lap tin
dung béng cach trinh chirng t tra tién nha, dién thoai hodc truyén hinh cable ho&c bdn
phan tra ng tin dung khac dlng thi han trong vong 12 thang qua.

NEU QUY V] CAN TRQ GIUP

o Xin lién lac v&i Legal Aid Office (Van Phong Tro Gitip Phap Ly) dia phwong
dé dwoc giap d&. <PLACEHOLDER FOR PERSONALIZED LEGAL
REFERRALS BASED ON WHERE THE CUSTOMER LIVES.>

o Néu quy vi van c6 thac mic, xin lién lac v&i chiing téi theo sb 1-800-427-
0478 dé dwoc giGp do.

Chirng ttr
Ngwdi Thué Nha
<address>

<city>, CA <zip code?




The
Gas

Gampany
A 6" Sempra Energy utiity® MH|A SE SX|A
<Date>
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o E20|HWRstAIH, 752 X|2 Legal Aid Office 2 21281 AlA|2. <PLACEHOLDER
FOR PERSONALIZED LEGAL REFERRALS BASED ON WHERE THE CUSTOMER LIVES.>
o C{BOAEO|USAH E22 E8 £+ UT S X5[0l# 1-800-427-0471 2 &2

HEFA A2,

72l
<address>

<city>, CA <zip code?




