United States Posta erviE:e

Sherri D. Evans
Manager, Shipping Development
Shipping Products and Services

To listen to the recording of this presentatio

Tuesday, May 26, 2015



UNITED STATES Overview

POSTAL SERVICE®

Delivery Instructions Overview

Delivery Instructions allows the recipient of a package through usps.com to
electronically authorize USPS to leave a package:

» at a specific location

» leave with neighbor

* hold at Post Office

» reroute their package to a new domestic destination

Beginning May 31, customers will also be able to:
« upgrade their service to Priority Mail or Priority Mail Express
« add Extra Services including domestic Insurance



UNITED STATES Availability

POSTAL SERVICE®

Service Availability

This service is offered for all domestic packages that:
e have an Intelligent Mail package barcode (IMpb).
e do not require a signature.

o are insured for less than $500.

e not available for International shipments.



UNITED STATES
POSTAL SERVICE®

USPS.com



UNITED STATES Getting Started

POSTAL SERVICE®

1. Users go to usps.com.

& Engieh ~ @ Cumewrsanicn e & Regictar tgn I
@ ALERT: Customsrs bs swers of rauduisnt packsge Gellvery Massages ssnt by emall or phane. Feed mors »
EUSPS.COM ‘Search or Enter & Tracking Number Q.

SHIP PACKAGES TO TROOPS CURRENT STAMP PRICING 2015 POSTAL HOLIDAYS

It's Mifitary Appreciation Month, 50 get tips and First-Clas=™ Foraver: $0.49. Postcard: $0.34. Memorial Day & Monday, May 25th.
ez for shipping to service members.

EUSPSCOM

HELPFUL LINKE ON A20UT USPE.COM OTHER Uzes BiTES LEGAL INFORMATION

Cantact Uz About UERS Home

Site tndex Newsroom Postal Inspactors Terma of Use

FaOs USPS Service Updates. Inspactor Genaral Fo
Foma & Publeations Postal Explorer No FEAR Act EEO Data
Govemmant Senvices. Natonal Poztal Muzeum
Cansers Resources for Davelopers

‘Cooyright © 2015 USFS. All Rights Resarved.

0000 =




UNITED STATES

POSTAL SERVICE® USPS Tracking

2. Under the Quick Tools tab, select “Tracking”.

& English ~ @ Customer Servics My UsSPS.com > & Register/ Sign Is-

© ALERT: Gustomers be aware of fraudulent package delivery messages sent by email or phone. Read more -

=2 USPSCOM

Search or Enter a Tracking Number Q

Or_.cx Tools Mail & Ship Track & Manage Postal Store Business

g\

International

Tracking

Add a Tracking Numbs”
@' My USPS.com

Q Find USPS Locations
I Buy stamps

:
B schedule a Pickup

B caicuiate a Price




UNITED STATES
POSTAL SERVICE®

Entry Point for USPS Tracking Number

3. User enters tracking number of the package and clicks “Find”.

@ English « () Costomer Sevice [ U39S Mobie & Register / Sign In-

= USPSCOM

r
\ Search or Enter a Tracking Number Q

Quick Tools Mail & Ship Track & Manage Postal Store Intemational Help
. ™ Customer Service »
USPS TraCkln Have questions? We're here o help.
Tracking (or receipt) number Improved USPS Tracking™
We're alwa, wodmglolmmoumbmq Here are some of the
Enter up 1o 35 numbers separated by commas. waysweremalmqpackm king better.

* View End-to-End tracking with up to 11 scan events on shipments -
from pick up to final delivery - with more frequent updates

* Receive Text alerts to get status updates sent right to your phone.
Choose between receiving alerts for all activity or just for delivery or
delivery attempt status. You can aiso text your tracking number to
28777 (2USPS™) to get the latest status when you're on the go.
Standard Message and Data rates may apply.

* Provide Delivery Instructions for your camier if you will not be
home to accept a package.

Which services and tracking number formats are compatible?
Enter tracking numbers, spaces optional, for items using these

gervices:
RVICE

SAMPLE NUMBER

$407 1000 000G 0303 0000 00
Coting Ve 7606 0003 6000 0305 £050
$303 3006 0000 0303 £036 00
My USPS.com SonE Dy 14030 0000 O
Giozal Express Guananieeod 82000002 00
Priorty Mad Express imtematonar™ £C.000 000 000 LS

$270 1000 0000 0000 500 05

Priorty Mall Sxpoass™ EA 030 000 003 US

Copyright © 2015 USPS. All Rights Reserved

Prionty Mall itematonad €P 000 000 000 US
§20% 5000 0000 0000 2090 03
Riy 1408 000G 000 000G 0030
~ $208 2000 0000 000 €026 03
Ragiitersd Ml RAG00000000US
= - 9202 1000 0600 0000 €020 00
ShRmen Oopmonss 2300 0000 0000 0300 000
sy~ sEEmm T
EJUSPSCOM
HELPFUL LINKS ON ABOUT.USPS.COM OTHER USPS SITES LEGAL INFORMATION
Contact Us About USPS Home Business Customer Gateway Privacy Policy
Site Index Newsroom Postal Inspectors Terms of Use
FAQs USPS Service Updates Inspector General FOlA
Forms & Publications Postal Explorer No FEAR Act EEO Data
Govemment Services National Postal Museum
Careers Resources for Developers




UNITED STATES
POSTAL SERVICE®

Making Your Delivery Instructions
Request



UNITED STATES

POSTAL SERVICE® Available Action

1. Delivery Instructions appears as an “Available Action”. Click on
“Delivery Instructions”.

@ Engish  ~ @ Customer Service {5 USPS Mabile

& Register/ Signin

= USPS.COM

[ Search or Enter a Tracking Number Q

Quick Tools

Mall & Ship Track & Manage

Postal Stora Business International

USPS TraCki ng ™ Customer Service »

Have guestions? We're here to help.

Tracking Number: 9288890110382044444401

(V) ACCEPTED

Product & Tracking Information Available Actions
Postal Product: Extra Svc:

Parcel Select USPS Tracking™ Text Updates -]

DATE & TIME STATUS OF ITEM LOCATION Email Updates -]

February 4, 2015, 4:00 pm Acceptance CHANTILLY, VA 20152
Delivery Instructions ]

Your item was accepted at 4:00 pm on February 4, 2015 in CHANTILLY, VA 20152

Track Another Package

Tracking (or receipt) number

|  Tracklt

Need Assistance?
Q USPS Live Chat




UNITED STATES

POSTAL SERVICE®

2. When Delivery Instructions is selected User must “sign in”.

=JUSPS.COM

Quick Tools Mail & Ship Track & Manage

USPS Tracking™

Tracking Number: 9288890110382044444401

- (V)

Product & Tracking Information

Postal Product: Extra Svc:

Parcel Select USPS Tracking ™
DATE & TIME STATUS OF ITEM
February 4, 2015, 4:00 pm Acceptance

Track Another Package

Tracking (or receipt) number

Postal Store

LOCATION

CHANTILLY, VA 20152

Your flem was accepted at 4:00 prvon February 4, 2015 in CHANTILLY, VA 20152,

| Tracklt

[ Search or Enter a Tracking Mumber

Business International

Customer Service »
Have questions? We're here to help.

ACCEPTED

Available Actions

Text Updates [-]
Email Updates -]
Delivery Instructions @

USPS® allows you to authorize the carrier to leave your
package even if no one is present at the time of delivery. §

To begin_please sign in to your USPS.com® account.

@®Tom account? Register now.

Q

10



UNITED STATES .
POSTAL SERVICE® Slg n In to Your Account

3. User will enter their User Name and Password then click “Sign In”.

Sign In to add items to your ca Create a USPS.com account to...

Enter Your Username and Password » print shipping labels.
= requesta Package Pickup.
» buy stamps and shop.
* manage PO B :
! e printcustoms forms online.
# file domesticinsurance daims.

*Indicates a required field

*Username / Email Address

*Password
Sign Up Nowr

Forgot your password?

Sign In




UNITED STATES
POSTAL SERVICE®

4. User must read and agree to the Terms and Conditions and click

“Continue”.

Terms and Conditions

= USPSCOM

Quick Tools Mail & Ship Track & Manage Postal Store

USPS Tracking™

Tracking Number: 9288890110382044444401

L ()

Product & Tracking Information

Postal Product: Extra Svc:

Parcel Select USPS Tracking ™
DATE & TIME STATUS OF ITEM LOCATION
February 4, 2015, 4:00 pm Acceptance CHANTILLY, VA 20152

Your item was accepted at 4:.00 pm on February 4, 2015 in CHANTILLY, VA 20152,

Track Another Package

[ ‘Search or Enter a Tracking Number

Business International

Customer Service »
Have questions? We're here to help.

ACCEPTED

Available Actions
Text Updates (]

Email Update

Delivery Instructions

USPS® allows you to authorize the carrier to leave your
package even if no one is present at the time of delivery.  §

Please read and agree to the Terms and Conditiens to continug

|| I have read, understand, and agree to the Terms ang
onditions.

" Need Assistance?
(i emm o

Q

12



UNITED STATES
POSTAL SERVICE®

Pre-Populated Address

5. Logged in users address is pre-populated. Click continue to select a

leave at location.

= USPSCOM

Quick Tools Mail & Ship

Track & Manage

USPS Tracking™

Tracking Number: 9288890110382044444401

L ()

Product & Tracking Information

Postal Product:
Parcel Select

Extra Svc:

USPS Tracking™
DATE & TIME STATUS OF ITEM LOCATION
February 4, 2015, 4:00 pm Acceptance

CHANTILLY, VA 20152

Your item was accepted at 4:00 pm on February 4, 2015 in CHANTILLY, VA 20152,

Postal Store

[ Search or Enter a Tracking Number

Q

Business

&

International

Customer Service »
Have questions? We're here to help.

ACCEPTED

Available Actions

Text Updates -]

Email Update;

Delivery Instructions
*indicates a required field

Please enter the address this package is being sent to:

BERKELEY HEIGHTS, NJ 07922-2607

*Street Address

10 CAMBRIDGE DR

Apt | Suite | Other

13



UNITED STATES
POSTAL SERVICE

Delivery Options

14



UNITED STATES

POSTAL SERVICE® Delivery Instructions Selections

1. User selects their “Delivery Instructions” option from the selections.

E USP S.COM ' [ Search or Enter a Tracking Number Q

Quick Tools Mail & Ship Track & Manage Postal Store Business International

USPS Tracking™ R s o,

Tracking Number: 9288820110382044444401

(V] ACCEPTED

Product & Tracking Information Available Actions

Postal Product: Extra Svc:

Parcel Select USPS Tracking ™ Text Updates ]
DATE & TIME STATUS OF ITEM LOCATION Email Updates e
February 4, 2015, 4:00 pm Acceptance CHANTILLY, VA 20152

Delivery Instructions
a required field

Your item was accepted at 4 00 pm on February 4, 2015 in CHANTILLY, VA 20152
@ Your address is authorized!

*What should we do with the package?

' Leave it at the original delivery address
Leave it with a neighbor.
Senditto a different domestic address (extra charge).

Hold it at a Post Office™

Continue

15



CNITEDSTATES Leave at Location

POSTAL SERVICE®

2. Select the desired leave at location or enter the neighbors address
and click “Continue”.

“What should we do with the package?

ginal delivery address.

.
Leave it with 3 neighbor

Please enter the neighbor's address;

Select
Front Door

Back Door

o seeoor |
In/At Mailbox

Set On the porch ?).
Other (additional instructions required)

Ho Garage

Send itto a different domestic address (extra charge).

Hold it at 3 Post Office™.

16



UNITED STATES
POSTAL SERVICE®

Hold at a Post Office

3. User selects “Hold it at a Post Office”. Enter ZIP Code and click
“Search”. Verify location and click “Continue”.

Traching Humber: B2BBESOT 4444404

]

Expacted Dailvery Doy Monday, February 8, 2018 -

Froduct & Tracking Information

Poakal Préduct: [ETH L

Parcel Solect USPS Tracking
DATE & e STATOROF ITEM LOCATHE
ey 4, 2078, Picked Up CHANTILLY, VA 20162

Your itary was pakood up bl 4 00 b on Fabrsany 4, 2015 in CHANTILLY, WA
i L]

Accepted

Available Actions

Tl IRsliles [-]
e Lipetrian -]
Ulshvary BRI HosE -]

) Vour shness I8 BN

“What should we do with the packags?
Lo it &1 Ihiz onginal delivery address
L il weith i Prigghbear

* BERHELEY HEIGHTS
364 SPRINGFIELD AVE
BERKELEY HEIGHTS, MJ

ORI

@

17



UNITED STATES . .
SOETIISERVICED Hold at a Post Office Location

4. The selected Post Office location is displayed.

= USPSCOM

Search or Enter a Tracking Number Q

~

Mall & Ship Track & Manape

USPS Tracking™ Here oo v bt b

Get Easy Tracking Upaates »
Sign up for My USPS.com.

Tracking Number: $288890110382055555509 —

[ (v} Accepted

Expectea Detivery Day: MOnGay, Fedruary 9, 2018

Product & Tracking Information Available Actions
Postal Prodect: Features:
Parcol Seloct USPS Tracking™ b it ®

DATE & Tiar STATUS OF ITINM LOCATION

Dettvery iInstroctons

oy 42016, Plcked Up CHANTILLY, VA 2015

You Nave electod 23 Nave your package Celvered 1o
W4 SPRINGFIELD AVE
BERKELEY HEIGHTS, NJ, 019229000
This coton may ncur g fee

Ylljxu fom wixs picked up at 400 pm on February 4, 2015 n CHANTILLY, YA
20152

Change Opony

Track Another Package Manage Incoming Packages

18



UNITED STATES
POSTAL SERVICE® Checkout

4. Checkout will appear with a zero total. Click “Checkout” to continue.

e USPSCOM T T
Shopping Cart

MEM FRICE ary TUTAL Order Summary
Custamer Contact Information Hew Ship To Address
Virgina Shipping 35 5 LBERTY 5T
DELAVYARE, DH 43015-2556 Estimated $0.00

TOIS4TAIT Postage
pryanks madaBaccendure fpderal com

Package Humber
020554282123 TE00ETE 26

Delivery Instructions $0.00 1 $0.00
Serace is free Total reflacts esfimated postage

Chrar Shopping Cart

19



UNITED STATES o -
— Customer Notification

5. User will receive email notification of their request.

EJUSPS.COM

Sign In | OrderHistory | Track Your Shipment | Customer Service

This confirms your package release request.

Thank you for submitting a request for the release of your package. The details of your request are indicated below.

Note: You will not have the ability to edit this request.

Delivery Details

Delivery Request for...

Tony Romao

10 CAMBRIDGE DR

BERKELEY HEIGHTS, MJ 07922-2607

Confirmation Mumber: WEEG21

Request Date Expected Delivery Date Requested Leave At Location
062112015 February 8, 2015 Back Doaor

Additional information:

USPScom | Privacy Policy | Confidentiality Disclaimer

This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private information. If you have received it in error, please notify the sender immediately and delete the
original. Any other use of the email by you is prohibited.

20



UNITED STATES

POSTAL SERVICE®

Ship to Alternate Domestic Address,
Upgrade Service,
Add Insurance and Extra Service

21



S Different Domestic Address

1. When “Send to a different domestic address” is selected, address
field is displayed for user to input address.

Product & Tracking Information Available Actions

Postal Product: Extra Svc:

Parcel Select USPS Tracking™ Text Updates e
DATE & TIME STATUS OF ITEM LOCATION Email Updates ®
February 4, 2015, 4:00 pm Accepiance CHARNTILLY, VA 20152

Delivery Instructions [~]

*indicates a required field

Your item was accepted at 4:00 pm on February 4, 2015 in CHANTILLY, WA 20152,

@ Your address is authorized!

*What should we do with the package?
' Leave it atthe original delivery address.

'Leave itwith a neighbor.

® Senditto a different domestic address (exira charge)

“Street Address

Apt ! Suite / Other

“ZIP Code™

Your address wi

- Hold it at a Post Office™.

22



UNITED STATES
POSTAL SERVICE®

Enter Address Information

2. User inputs different domestic delivery address and clicks

“Continue’.

Postal Product: Extra Svc:
Parcel Select USPS Tracking™
DATE & TIME STATUS OF ITEM LOCATION
February 4, 2015 , 4:00 pm Acceptance CHANTILLY, VA 20152

Youritem was accepted at 400 pm on February 4, 2015in CHANTILLY, VA 20152

Text Updates (]
Email Updates (-]
Delivery Instructions [~]

“indicates a required field

& Your address is authorized!

*What should we do with the package?
Leave it atthe original delivery address.
Leave it with a neighbor.

® Send itto a different domestic address (exira charge).

“First Hamy ML “Lasi

| Roma

“Street Address

‘ 648 Cloverdale St

Apt | Suite | Other

“City

1 Ann Arbor
*State *ZIP Code™

MI - Michigan

will be standardized.

 Hold itata Post Ofce™.

N~N~——— 23



UNITED STATES
POSTAL SERVICE®

Upgrade Service

3. User may upgrade service by selecting Priority Mail or Priority Mail

Express.

Postal Product:
Parcel Select

DATE & TIME

February 4, 2015, 4:00 pm

Extra Sve:
USPS Tracking ™

STATUS OF ITEM

Accepiance

CHANTILLY, VA 20152

Your itern was accepted at 4:00 pm on February 4, 2015 in CHANTILLY, VA 20152

Text Updates

Email Updates

Delivery Instructions

Delivery Address change:

648 CLOVERDALE 3T

ANM ARBOR, MI, 48105-1113

Senvice

* Priority Mail

_ Priority Mail Express

Insurance

|_| Add more insurance

Extra Services

® None
Adult Signature Required $5.98
Adult Signature Restricted Delivery $6.27
Signature Confirmation™ $2.70
Total: $9.83

1-3 Day Delivery once package is intercepted.
Up to $50.00 included insurance.

1-2 Day Delivery once package is intercepted.
Up to $100.00 included insurance.

$0.83

$38.49

Add to Cart

24



UNITED STATES o
POSTAL SERVICE® Additional Insurance

4. User selects “Add more insurance” enters additional insurance
a mo u nt. Delivery Instructions @ |

Delivery Address change:

848 CLOVERDALE ST
ANN ARBOR, MI, 48105-1113

Edit

Service
* Priority Mail

1-3 Day Delivery once package is intercepted.
Up to 350.00 included insurance.

§9.32
Priority Mail Express

1-2 Day Delivery once package is intercepted.
Up to $100.00 included insurance.

§31.72
Insurance
|+ Add more insurance
*How much more? (55,000 total)
[5 280 ] Calculate Price

$250.00 Additional Insurance

his package will be insured for a total of $250.

Extra Services

Nene

Adult Signature Required 55.98
® Adult Signature Restricted Delivery 56.27

Signature Confirmation™ 52.70
Total: $21.91

Add to Cart

This total price is estimated based on the weight,
dimensions, and service of the package plus 15%. The
actusl postage ameount will be determined after the
ilpi isi and wei If the actual
postage amount exceeds the estimated postage
‘amount, the padkage will continue to its new
destination as “Postage Due.” 25




UNITED STATES .
POSTAL SERVICE® Add Extra Service

5. User selects an Extra Service. The price is calculated and total is
displayed. Users clicks “Add to Cart”.

Delivery Instructions [~]

Delivery Address change:
848 CLOVERDALE ST
ANN ARBOR, MI, 48105-1113

Edit

Service

* Priority Mail

1-3 Day Delivery once package is intercepted.
Up to 350.00 included insurance.

§9.32
Priority Mail Express

1-2 Day Delivery once package is intercepted.
Up to $100.00 included insurance.

§31.72
Insurance
|+ Add more insurance
*How much more? (35,000 total)
[5 280 ] Calculate Price
$250.00 Additicnal Insurance 5$6.32

This package will be insured for s total of 3250.00.

Extra Services

Nene

Adult Signature Required 55.98
® Adult Signature Restricted Delivery 56.27

Signature Confirmation™ 52.70
otal: $21.

Add to Cart >

This total price is estimated based on the .

dimensions, and service of the package plus 15%. The

actusl postage ameount will be determined after the
ilpi isi and wei If the actual

postage amount exceeds the estimated postage
‘amount, the padkage will continue to its new
destination as “Postage Due.”

26




UNITED STATES

POSTAL SERVICE® Order Summary

6. User is taken to the Shopping Cart Order Summary. Review the
order and click “Checkout” to proceed.

English  ~ | @ Customer Service | & USPS Mobile & Hi, Tony B shopping Cart (1)
= USPSCOM S
Shopping Cart

ITEM PRICE aTy TOTAL Order Summary
Customer Contact Information New Ship To Address
Tony Romo 648 CLOVERDALE 5T

ANN ARBOR, M1 481051113 Estimated $31.72

7039474171 Postage
debra.s.alexander@usps.gov
Package Number
9334512123433344420M1M
Delivery Instructions $31.72 1 $31.72 )
Delivery Instruction allows customers to pay Eslm.lated $31 2
postage to redirect an eligible package for delivery dotak
to an alternate domestic address. @

* The total price is estimated based on the weight, dimensions, and service of the package
plus 15%. The actual postage amount will be determined after the mailpiece is intercepted
and weighed. If the actual postage amount exceeds the estimated postage amount, the
package will continue to its new destination as “Postage Due.”

27



UNITED STATES

POSTAL SERVICE® Global Payment Page

7. User must read and agree to the payment authorization. Review
credit card information and click “Continue’

UIIrra.LuUivi

You can also...

USPS Delivery Instructions ViewEgit USPS Delivery nstrusions requests n

“indicates = requirsd fizkd o cart 1
Customer & Shipping Information Billing Rewview Confirmation
e —— i
Once you've your ien, an email ion will be sent to you st your profile email address detia gov  Egit My Profile.

Billing Information
s Order Total (1): $31.72

"aying with 3 credit card is safe and sasy. All the inf: = ypted and securehy. For more details, see our Privacy Policy.

L] *l hersby ize the U 5. Postsl Servi to charge the amount specified to the designated Credit Card. ASIDE TO THE TERMS AND CONDITICNS
Y¥OU HAVE AGREED TO WHEN ACCESSING THIS SERVICE, YOU UNDERSTAND THAT THERE IS NO GUARANTEE THAT THE ITEM CAN BE
INTERCEFTED BEFORE DELIVERY. YOU ALSO UNDERSTAND THAT THE INTERCEFTED ITEM MAY BE REDIRECTED TC A NEW ADDRESS. OR

HELD AT A POST OFFICE™ FOR PICKUP. AS A RESULT, ADDITIONAL POSTAGE MAY BE INCURRED OR POSTAGE DUE AT THE APPLI

PAID UFON DELIVERY BY YCU OR THE RECIPIENT.

* Use a credit card

Your stored accounts are not accessible at this time because the fansadtion you are processing requires that the billing address match what you sgresd to on a
previous page Please enter your card i below o your or click the BACK button to select s different address.

* Use Mew Card

*Card Mumbsr *Seaurity Codeii
Expirss on *horth “Year

Ronth 20 | Yemcoles

Cardholder's Hame and Billing Address
Tony Roma

10 CAMERIDGE DR

BERKELEY HEIGHTS

M

28




UNITED STATES

POSTAL SERVICE® Checkout

8. Checkout allows another review of order. Click “Place My Order” to
proceed.

E USP S.COM - [ Search or Enter a Tracking Number Q

Checkout:

Customer & Shipping Information Billing Review Confirmation

Bill To: Payment: Order Summary
Tony Romo AmericanExpress: ending in 2141

10 CAMBRIDGE DR

BERKELEY HEIGHTS, NJ 078222607 Exp: 122015 Edit

7038474171 Estimated $31.72
= Postage
ITEM ary PRICE TOTAL
Customer Contact Information New Ship To Address Estimated $31 12
Tony Romo 648 CLOVERDALE 5T Total:

ANN ARBOR, M1 48105-1113
7039474171 T
debra.s alexander@usps.gov Place My Order

Package Number
§334612123433344420111 Save Cart for Later

Delivery Instructions 1% 531.72 =$31.72
Delivery Instruction allows customers to pay

postage to redirect an eligible package for delivery

to an alternate domestic address.

Madify Cart

29



UNITED STATES

POSTAL SERVICE® Confirmation page

9. Confirmation that the Delivery Instruction has been placed.

= USPSCOM i s i sk bl
Your Order has been Placed!
Cusiomer &:30ipoing imomation Blilng e Confirmztion

Success!

Your onasr resioer S 2181730929

1w mact 0 el
Yo i pevilews your onder By SRIGNG 07 e SARer FLiDaT AW o Boing % e Drnar saction.

Review your Deliery PSTUCIONS Getals s

Status: S Procesng Bill To:

Order  mmmms o it

Placed: SERME_EY HEESTE M 0TIIIIN0T
TOERTATY
satnn 5 siecansengmos gou

Customsr Contsct information New Ship To AdOrass
Ty Rerma BAE T E
TRIHTHTY

OO 5 SiEAnTenDuTO oW

TSI

Delivery Instructions EFI TR =531.72
Delher; MEuCion SliwS CUSATETS 1 Ay POSiSgR D

redinect an aigile package oy ceiery 10 30 3kemae

comestio sdaness.

Estimsten  S3172
Postage

Estimatsd  $31.72
Totst:

30




UNITED STATES o -
— Customer Notification

10. User receives email notification of the request.

=USPSCOM Order # 0166270001

Helle Tony Romao,
Thank you for using USP 5.com.

Order #: 0166270001

Placed on: May 21, 2015 3:21:28 PM
Status: Order Processing

Bill to: AmercanExpress: ending in 8141

Exp: 12/2015
Item amy Price Total
Delivery Instructions
Delivery Instruction allows customers to pay postage to redirect an
eligible package for delivery to an altermate domestic address. 1x 517.94 =517.94
Estimated Postage §17.94
Tax: S0.00
Estimated Total: $17.94
Refunds
To see if this transaction is eligible for a refund, review our refund process.
Leam More

Download USPS Mobile®

USPS.com Privacy Policy Customer Senvice] FAQsS

0000000

This is an automated emsil, please do not reply to this message. This message is for the designated recipient only and may contain privileged, propretary, or otherwise private information. If you hawve
received it in emor, plesse delete. Any other use of the email by you is prohibited.

31



UNITED STATES

POSTAL SERVICE®

Local Post Office Notification through
My Post Office (MyPO)

32



UNITED STATES
POSTAL SERVICE®

Instructions”.

My Post Office (MyPO)

1. MyPO user, either the Postmaster or their designee, selects “Delivery

il Hide Empty "Task List m

Do Not Deliver - Rural 0
Do Not Deliver - Non Rural 0
Hold for Pickup / COD 26(25)

Premium Forward Residential 0
Premium Forward Commercial 0
Package Intercept 0

Expedited Packaging Supplies 0

Post Office

1215 31ST STNW
WASHINGTON, DC
20007

FDBID: 1364665

ECC Cases

Top 5 Pr Summary fok \as of 04726115
| :
Category Involved  |Last Week ‘ We;“:)Ago
. [No :
hR;‘ff'““g Delivery/No 0 ‘ 1
Attempt

FAST Appointments 0 _

s o]
< Delivery Instructions 0 Task Search =

3849-Second/Final Notice 0

Bossseem o Bomdor |

33



UNITED STATES

— MyPO Open Request

2. Open requests appear as “Undelivered”. Double click the request to
open.

Print All Delivery Instructions

|

Confirmation Number Customer Information Request Date Status

Shaha WED 10/22/2014 Undelivered >
WEE306 173 EUCLID AVE APT 1002

Troy WED 10/22/2014 Undelivered >
WEE305 1 WASHINGTON ST

Morris WED 10/22/2014 Undelivered >
WEE304 14 ROSS ST

34



roal=DSTATES — MyPO Delivery Instruction Detail Screen

3. Delivery Instruction detail screen allows the user close the request as
“Delivered” or “Not Delivered”.

USPS RESTRICTED INFORMATION

Confirmation Number: WEE304

416 Tracking Number: 9205512821237509760206

Delivery Instructions Record Information
Request Date: Wed Oct 22, 2014
Current Status: Undelivered
Fulfill Date:

Customer Information
Name: Kimberlee Morris
Address: 14 ROSS ST
City, State, ZIP: KINGSTON PA 18704
Phone Number: (570) 761-9987
Email: james.a brown3@usps.gov
Delivery Location: Neighbor (address required)

Neighbor Information
Address: 15ROSS ST
City, State, ZIP: KINGSTON PA 18704

| Delivered || NOT Delivered )

35



UNITED STATES -
POSTAL SERVICE® Non-Dellvery Reason Code

4. If “Not Delivered” is selected user must entered a reason must be entered.

Reason Not Delivered

) Select Reason If Not Delivered
Reason Not Delivered Select Reason

Select Reason
Select Reason If Not Delivered Safety Concern

Select Reason v Other

CLOSE CANCEL More Than 1/2 Mile From Mailbox
Road Not Passable

Mailbox Blocked
Weather
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[/ -UTEDSTATES. Requests to Redirect to a Domestic Address

5. From the Detail screen the user will select “Print Label”.

USPS RESTRICTED INFORMATION

Tracking Number: 9334612123433544420135

Package Intercept Record Information
Origination: Delivery Instructions
Request ID: TOI24104
Current Status: Intercepted
Package Intercept Type: Redirect
Original Tracking Number: 9334612123433344420135
New Tracking Number: 4200720589407401699320000003457
Mail Class: Priority Mail
Insurance Value: $500.00
Comments: test

Services
Signature Confirmation

Sender Information
Name: Timothy C Maorris
Street Address: 15 LENOX AVE
City, State ZIP: AVENEL, NJ 07001-1438

Original Destination Information
Name: Timothy C Morris
Street Address: 15 LENOX AVE
City, State ZIP: AVENEL, NJ 07001-1438

Forwarded Destination Information
Name: Timothy C Morris

Street Address: 1013 KILSYTH RD
City, State ZIP: ELIZABETH, NJ 07208-2902
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UNITED STATES
| > e MyPO Generated Label

6. MyPO will generate a new label. User will print the new shipping label
and affix over the existing label, ensuring that the previous barcode has
been covered. The package should then be scanned as accepted and

dispatched as usual.
P U.S. Postage & Fees Paid
Priority

PRIORITY MAIL 1-DAY™

TIMOTHY MORRIS Ship Date: 04/17/15
15 LENOX AVE Expected Delivery: 04/18/15
AVENEL NJ 07001-1438 Weight: 11b 0 oz
Ref: TO124104
0021

Co058

TIMOTHY MORRIS
1013 KILSYTH RD
ELIZABETH NJ 07208-2902

USPS SIGNATURE TRACKING #

9407 4016 9932 0000 0034 87
e
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S Delivery Instructions Reports

Reports

(Internal Only)

39



F, UNITED STATES

POSTAL SERVICE® Delivery Instructions Reports

1. Locate Enterprise Data Warehouse (EDW)

 Blue United States Postal Service
t nitr | o |
. - General Tools Moving The Mail Tools
Essentlal_l.mks pp— = AMS DPFNow
m Connecting with 5 ;tomated Enrollment System = AVUS
Customers = CAMS m CPMS
= Corporate m eAccess m CSDRS
Information = eBuy/eBuy2 = Delivery Helper
Sen:ulrltv”r = eDeploy m DOIS
® Continuous m eFlash m EDDM Lookup
Improvement 5 = eMARS
= CSDC m eldeas m eMIR
= DRIVE = eRMS = Employee BarCode
m eAccess a eTravel = EMPOWER
® eAwards m Enterprise Data Whse = eUARS
= eBuy/eBuy2 m GetThere = FAMS
m eHRSSC forms m Network Operations Dashboard m IMDHELP
w eldeas m Postal Explorer m MHTS
= ePayroll = Section 508 = MSP
® ePassword = SPEC (Pub112) = MTSC
Reset m TACS m PO Boxes Blue
m eTravel m Transfer of Accountability Forms m Postmaster's Toolkits
m Employee Deals  _ \;p, m Product Tracking & Reporting
= Find It m Rate Calculators
m Forms = RIBBS
n IT Self Help Safety Resource Tools m Track and Confirm
= Learning = HR Safety Dashboard m TTMS (EXFC)
Management = Safety Toolkit m Variance Programs
System m Safety Depends on Me m WebBATS
m My Post Office m Serious Accident Report
m News m Suspicious Mail
m NPA Customer Contact Tools
m Performance m Business Connect
Evaluation = CICRS
System (PES) m Benefits Calculators = COARS
= Phone Directory  w Compensation Calculators L] nsights
s PolicyNet m Computerized Bidding Info
m Postal Bulletin m eMedical Assessment [ gdtelligence Library
m PostalEASE m ICPAS m PostalOne!
m Postal Explorer m Overview of Personnel Selection Methods m Sales Force Resource
m PostalOne! m Qualification Standards
m Doloration and
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UNITED STATES Delivery Instructions Reports

POSTAL SERVICE®

2. Click “Enter the ASR”.

=
I@ https://crpl.usps.gov/ ,0 ~ @ OI GD SiL{' {‘:\3,}

@ USPS | EDW | x| |
File Edit View Favorites Tools Help

% ~ B) ~ (= @ v Page~v Safety~ Tools~ @~ [N W]

[t Corporate-Reporting Portal i

By logging into a corporate reporting application | acknowledge and accept responsibility regarding the protection and
disclosure of sensitive data. | understand that my actions may be monitored pursuant to the Postal Service Security Policy.

Help | Reference Manual | MicroStrategy: Feature Videos! | - Knowl: | What's New in MicroStrategy 941
Enterprise Data Warehouse (EDW)
EDW Status EDW Information Application Access
- What's in the EDW?
AL * Request Access to the EDW

Important Information

« HELP for EDW connectivity or access questions: Contact IT Help at 1-800-USPS HELP. Say "E D W" as the
application name.

« NOTE: The effective date of these postings will only rarely reflect the current date. The effective date is NOT
updated daily.

« For more information about the EDW and daily performance statistics, in your browser address line type:
EDWHome.

Application System Reporting (ASR)

ASR Status ASR Information
- Facts and Figures SEAQS
- What systems are in the ASR?
- Broject Training - Request Access

Important Information

The following applications can be accessed in this section by clicking on the 'Enter the ASR' button: USPS-MCRS, v
Rusi Mail Accentance LISPS-MCRS Manthlv Renartina_eEMS Renortina_eTravel Renorts ASK ME ASR _CICRS
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SREDSTATES Report Location

POSTAL SERVICE®

3. Click “eCommerce Reporting”.

|Q https://crpl.usps.gov/uspsasr/serviet/mstrWeb p - ﬁ 0 | ﬁ ﬁ’ {é}

) WELCOME. MicroStrategy | |

File Edit View Favorites Tools Help
ﬁ B = E% ~ Page v Safety v Tools v ®'@ @

P’ Welcome GRADY, JAMES C. { If you are not GRADY, JAMES C, _dick here .) A

ASK ME ASR

The ASK ME ASR application enables users to run reports using the
MicroStrategy metadata as the source. ASK ME ASR’s primary uses are
searching for reports in the ASR via key words and analysis of
MicroStrategy object dependencies and report usage.

Server

name eagnmnmep9ch/eagnmnmepdca/eagnmnmepIcd/EAGNMNMEPICS

CCC - RPM

Contains reports that provide data about customer relations, including
expedited package service, customer service, and operations.

Server

name eagnmnmepdch/sagnmnmep9ca/eagnmnmepdcd/EAGNMNMEPSCS

L

eCommerce Reporting
This project provides various statistical reports that utilize the USPS Online
Applications as the source.

Server

name eagnmnmep9ch/eagnmnmep9ca/eagnmnmep9cd/EAGNMNMEE,

eFMS Reporting

eFMS Reporting supports the following systems: eFMS, FSSP, Fadlities
Maintenance Planning, Landlord Maintenance

Server

name eagnmnmep8ch/eagnmnmep9ca/eagnmnmep9cd/EAGNMNMEPSCI

Enterprise Manager ASR

Previously Enterprise Manager v802 QOB copied from Test

Server

name eagnmnmepSch/eagnmnmep9ca/eagnmnmep9cd/EAGNMNMEPSCS

GRCM Reporting

Duplicated from QA to Prod on 12/18/2013

Server

name eagnmnmep8ch/eagnmnmep9ca/eagnmnmep@cd/EAGNMNMEPSCY

SSA Revenue Goals ) Surface Air Support System
[ The SSA Daily Revenue Goals system provides a revenue goal for each SSA | Duplicated from QA 9/11/2014
assigned to work at a postal counter. It also provides a weekly and monthly Server
revenue goal for each postal facility at the 6-digit finance number level. name eagnmnmepSch/eagnmnmep9cafeagnmnmep9cd/EAGNMNMEPSCS
Server

name eagnmnmep8ch/eagnmnmep9ca/eagnmnmepIcd/EAGNMNMEPICY

TMOS
The Technology Management Office System (TMOS) currently aggregates

) USPS-MCRS Monthly Reporting
ﬁ project management data for CIO projects and displays this information in

WebMCRS Monthly Reports - Reports on a shared server - data from mail

static reports that are both labor intensive to update and maintain and condition reporting system

provide minimal data analysis. Server
Srwer name eagnmnmepSch/eagnmnmep9cafeagnmnmep9cd/EAGNMNMEPSCS

name eagnmnmep8ch/eagnmnmep9ca/eagnmnmepIcd/EAGNMNMEPICY

Restricted jon - Copyright Mi tegy, Incor All rights reserved. €

1% -
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SRTEDSTATES Report Location

POSTAL SERVICE®

4. Click “Shared Reports”.

New Dashboard —
) Create... [ 3
— 2
p Search -
Shared Reports My Reports History List My Subscriptions
N ——
- [11 ”»
5. Next click “Postal Store”.

e | Name Owner Modified Description

£ Inventory and Fullfillment Administrator 3/15/11 9:39:14 AM Inventory Management, Invd

B2 Postal Store Administrator 7/31/13 2:25:27 PM Postal Store Reports Folder

6. Next click “Operational Reports”.

———
/FI;me | Owner Modified Description
Operational Re| Administrator 4/29/15 8:42:31 AM
B2 Order Merchandise Administrator 6/19/13 3:30:29 PM Order Merchandise
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UNITED STATES Available Reports

POSTAL SERVICE®

« Request Statistics - provides counts of Delivery Instructions requests
that were sent to MyPO and the completion success.

National # of EASR |# of EASR |# of EASR |% of EASR |# of EASR % of EASR
Requests not

in MyPO (for |in MyPO (for
selected time |selected time

MNATIOMAL 0 97,559 17,964 28.05% 98,7325 24.41%

 Request Summary — provides count of Delivery Instruction requests
completed, not completed and the reason.

National Reason |Reason
Code - |[Code -

MATIOMNAL 411,788 115,523 29,408 191 79 115 71 1,397 27,555
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UNITED STATES

POSTAL SERVICE® Benefits & Changes

Benefits

Ease of use for customers.

Reduce failed delivery attempts and use of the PS Form 3849, Delivery
Notice/Reminder/Receipt. *6,245,961 mailpieces were scanned “Notice Left”
in FY ‘14 .

Requests submitted by 2:00 a.m. (cst) are sent to local office that day.

No fee is charged. Customer pays for postage, service upgrade and extra
services added to ship to alternate address.

Changes

May 2015 adding ability to upgrade service to Priority Mail Express or Priority
Mail based on postage.

May 2015 ability to add insurance over the $50 included with Priority Mail and
$100 included with Priority Mail Express.

*Data source — Corporate Reporting Portal - EDW — Delivery Success Report
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UNITED STATES Resources & Contact Information

POSTAL SERVICE®

Resources
« User’s Guide posted on RIBBS Website: htips://ribbs.usps.gov.
« My Post Office (MyPO) User Guide (for Internal Use)

Contact
» Shippingservices@usps.gov.
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Sherri D. Evans
Product Development Specialist
Shipping Products and Services

Tuesday, May 26, 2015



RIBBS Website: https://ribbs.usps.gov

Tuesday, May 26, 2015



