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Social Com pliance Audit  Report  
 

Audit  I D # :  SHCJ26702-02            Audit  Report  Date:  25/ 11/ 2014  

     

Factory I nform at ion 

 

Factory I D No. R698-6314-1     

Factory Nam e:  Tianj in Fuj i-Ta Bicycle Co., Ltd.  

St reet  Address Line 1:  South of Chaj in Road, j unliangcheng, Dongli Dist r ict ,  Tianj in 

St reet  Address Line 2:  Not  applicable 

City:  Tianj in State/ Province:  Tianj in 

Zip Code:  300041 Count ry:  China 

Contact  Person Nam e:  Mr. Zhang wei Telephone:  + 86-22-24353587 

Contact  Person Tit le:   Adm inist rat ion 

Manager 

Fax:  + 86-22-24363566 

 

 

Com pliance Audit  Report   

 

Docum ent  Com pleted By:  Audit  Entered By 

( Nam e) :  

      

Tit le: 

 

      

Date Audit  Entered: 

 

Click here to enter a date. 

Factory Audited By:   Audit  Conducted By 

( Nam e) :  

Am y Han, Avery Zhu 

Audit  

Organizat ion: 

I ntertek Test ing 

Services 

Date Audit  

Conducted:  

18/ 11/ 2014 

 Audit  Type:  

Init ial 1st  Follow- Up

2nd Follow- Up 3rd Follow- Up
 

Tentat ive Audit  Date: 

18/ 11/ 2014 

Num ber of Factory 

W orkers: 
Unable t o Det ermine

1- 50

51- 100
 

101- 250

251- 500

501- 1000
 

1001- 2500

2501- 5000

Over 5000
 

Audit  Report  Date: 25/ 11/ 2014 

Overall Rat ing:  Needs Improvement
    

Accept able
 

Agreed to and 

signed Correct ive 

Act ion Plan 

Acknow ledgem ent  

Report  ( CAPAR) :  

Yes
    

No
 

 

Comm ents:  Mr. Zhang Wei /  Adm inist rat ion Departm ent  Manager agreed to 

and signed Correct ive Act ion Plan Acknowledgement  Repor t .  
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Com pliance Audit  Report  ( Cont inued)  

Access to Facility: 

I f denied, explain: 

Accept ed Denied
 

Predeterm ined Comm ents:  

 1.  Acceptable  

Comm ents:  None   

 

 

Part ial Access 

Denied?: 

SKI P THI S SECTI ON –  No longer applicable 

Do not  enter any data in th is fie ld in Lotus Notes 

Percentage of the 

Factory’s capacity 

devoted to 

product ion of 

Disney Products: 

0%
 

1- 10%

11- 20%

21- 30%
 

31- 40%

41- 50%

51- 60%

61- 70%
 

71- 80%

81- 90%

91- 100%
 

Overall 

Assessm ent : 

Assessm ent  Process 

Assessm ent  Type (Spot  Check, Unannounced, Announced, GI FW, Observed 

Assessm ent ) :  Announced 

Specify Code of Conduct  Assessed (ex. Disney, I CTI  or SA8000) :  Disney 

Monitor ing Firm :  I ntertek Test ing Services 

Num ber of Monitors (ex. Due to the schedule conflict / lim ited m anpower  

resources, the auditors from  the audit  t eam of t he previous audit  cannot  

conduct  t his follow-up audit ) :  Two auditors 

Name and Tit le of Others Present  (ex. Translators, observers, t rainees) :  

Beyond He (Observer)  

Status of Disney’s Ethics Policy (Presented and explained, Signature Block 

Completed) :  Presented and explained, Signat ure Block Com pleted 

Num ber of Test ing:  10 

Months of Work At tendance Records Reviewed:  13 m onths and 17 days' 

( from  October 1, 2013 to Novem ber 17, 2014)  at tendance records 

Months of Payroll Ledgers Reviewed:  12 m onths from  October 2013 to 

Septem ber 2014 

Num ber of Employees I nterviewed:  10 

Num ber of Employees/ Group I nterv iewed:  0  

Signing of the Confident ialit y Agreem ent  (Y /  N) :  N 

Resources Received from Facilit y  ( i.e. t ransportat ion, m eals) :  The facilit y 

provided lunch without  any charge. 

Report  Disney approved or  not  approved deviat ions from  the I LS Audit  Scope 

and Procedures and who, what , and why details (ex. num ber of auditors, 

different  auditors assigned from  previous audit , different  num ber of t est ing 

from  the requirem ent , and different  num ber of interv iews from  the 

requirem ent , etc) :  None observed 
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Facility Overview  I nform at ion 

Facilit y Address:  South of Chaj in Road, Junliangcheng, Dongli Dist r ict , 

Tianj in, China 

Contact  Person:  Mr. Zhang Wei 

Month and Year of Establishm ent :  August  1994 

Num bers and Purpose (Adm inist rat ive /  Product ion /  Dorm itory)  of Buildings:  

I n v iew of the facilit ies, the facilit y consists of parts of one f lat  building, 

part ial of which being 2- storey building used for office, product ion workshops 

and warehouses and 1/ F, 2/ F and 6/ F in one 6- storey building used for 

kitchen and canteen which was which was shared with Tianj in Fuj i-Ta Group 

Company.  

Product  Type:  Bicycle 

Product ion Processes:  Rim , pre-assem bly, assembly, inspect ion and packing 

Current  /  Normal Em ployee Size by Em ployee Type:  348 

Current  /  Past  percentage of Disney Product ion:  0%  /  1.7%   

Other Brands Present :  Hount  

Peak /  Low Product ion Months:  The peak season is not  obvious in the facilit y .  

Facilit y Regular Hours /  Shift :  The em ployees worked in one shift  from  08: 00 

to 17: 00 with 1 hour break from  11: 00 to 12: 00. 

Pay Date:  28 th every m onth 

Name of the Licensee /  Vendor:  Tianj in Fuj i-Ta Bicycle Co., Ltd. 

Does the audit  scope include addit ional locat ions? (Explain)  Not  applicable, 

no addit ional locat ions were found dur ing audit ing.  

Are these locat ions under the sam e business license? (Explain)  Not  

applicable, no addit ional locat ions were found dur ing audit ing. 

Violat ions Categor ies:  Health & Safety and Subcont ract ing. 

Comm ents /  Observat ions:   

1. The address provided by the facilit y was Sout h of Chaj in Road, 

Junliangcheng, Dongli Dist r ict ,  Tianj in and that  in business license was South 

of road junct ion, Dongli Dist r ict ,  Tianj in.  The facilit y m anagem ent  explained 

that  the two par lances referred to the sam e one locat ion.  

2. There were another one faclit y nam ed Tianj in Fuj i-Ta Bicycle Group 

Company including CKD lines, I BD lines, paint  baking lines, duralum in 1, 

duralum in 2, dom est ic sales, Japan lines and car fram e I I  and the audited 

facilit y j ust  included t he processes of r im , pre-assem bly, assem bly, 

inspect ion and packing.  

 

Com m unicated 

Findings w ith: 

Discussions regarding the Correct ive Act ion Plan occurred with  

Mr. Zhang Wei /  Administ rat ion Manager (Nam e & Tit le) .  
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Child Labor: Accept able Needs Improvement N/ A Unable t o Verify
 

Comm ents:       

 

 

Current  Child Labor: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

Comm ents: No apparent  violat ion 

 

 

 Young Persons 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

Comm ents: No apparent  violat ion 

 

 

 

 

 

  

Other:  

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

Comm ents: No apparent  violat ion 
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I nvoluntary Labor: Accept able Needs Improvement N/ A Unable t o Verify
 

Comm ents:       

 

 

Prison, Bonded, I ndentured, Forced Labor: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

 Predeterm ined Com m ents:  

 

 1.  Acceptable 

      

Comm ents: No apparent  violat ion 

 

 

 Mandatory Overt im e: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Comm ents: No apparent  violat ion 

 

 

 Other: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Comm ents: No apparent  violat ion 
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Coercion and 

Harassm ent :  
Accept able Needs Improvement N/ A Unable t o Verify

 
Com ments:       

 

 

Physical Abuse or Sexual Harassm ent : 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 Other: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 
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Non-

Discrim inat ion: 
Accept able Needs Improvement N/ A Unable t o Verify

 
 

Predeterm ined Comm ents:  

 

 1.  Acceptable  

      

Com ments: No apparent  violat ion 
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Associat ion: Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 

Minim um  W age: Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

Rem ark:  

1. The local m inim um wage standards set  at  RMB 1500 per m onth equivalent  

to RMB 8.62 (1500/ 21.75/ 8)  per hour from  April 1, 2013 to March 31, 

2014 and RMB 1680 per m onth equivalent  to RMB 9.66 (1680/ 21.75/ 8)  

per hour from  April 1, 2014.  

2. 12 m onths' ( from  October 2013 to Septem ber 2014)  payroll records were 

provided for rev iew.  
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Overt im e W age: 

 
Accept able Needs Improvement N/ A Unable t o Verify

 
 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 

 

Overt im e Hours: 

 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

1. The facilit y provided 13 m onths and 17 days' ( from  October  1, 2013 to 

Novem ber 17, 2014)  at t endance records for  rev iew.  

2. Through em ployee interview, the interviewees expressed that  t hey worked 

overt im e on voluntary basis.  

3. Based on the docum ent  provided by the facilit y, the working hours were 

analyzed as follows:  

(1)  For Septem ber 2014 (current  m onth) , t he average num ber of hours 

worked in a week for 10 random ly selected sam ples were 47.56 hours. 

Maxim um  work ing hours per week were 50 hours (9 out  of 10 random ly 

selected sam ples) ;  m axim um  m onthly  overt im e hours were 34 hours ( 9 

out  of 10 random ly selected sam ples) ;  

(2)  For June 2014 ( random  m ont h) , t he average num ber of hours worked in 

a week for 5 random ly selected sam ples were 48 hours,m axim um  

working hours per week were 50 hours ( 5 out  of 5 random ly selected 

sam ples) ;  m axim um  m onthly overt im e hours were 36 hours ( 5 out  of 5 

random ly selected sam ples) ;  

(3)  For Novem ber 2013 ( random  m onth) , t he average num ber of hours 

worked in a week for 5 random ly selected sam ples were 46.72 hours. 

Maxim um  work ing hours per week were 60 hours (4 out  of 5 random ly 

selected sam ples) ;  m aximum  m onthly  overt im e hours were 32 hours ( 4 

out  of 5 random ly select ed sam ples.  

 

 

 

 

 

 

 

 

Social Benefits 

 
Accept able Needs Improvement N/ A Unable t o Verify
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Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 
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Other 

Com pensat ion 
Accept able Needs Improvement N/ A Unable t o Verify

 
 

Predeterm ined Comm ents:   

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 

 

Monitoring and 

Com pliance:  
Accept able Needs Improvement N/ A Unable t o Verify

 
Com ments:       

 

 

Transparency: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 Ethics: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 

 

 

 

 

 I nsufficient  or I nadequate Records: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 

 1.  Acceptable 

      

Com ments: No apparent  violat ion 
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 Other: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

  

  

 

 

 

 

 

 

Health  and Safety: Accept able Needs Improvement N/ A Unable t o Verify
 

Com ments:       

 

 

Medical &  First  Aid: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 Personal Protect ive Equipm ent  ( PPE) : 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 Fire &  Em ergency Safety: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 1.  Acceptable 
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Com ments: No apparent  violat ion 

 

 

 Machine &  Elect r ical Safety: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

   31. Machine operators’ cert if icat es are expired. 

      

Com ments:       

HS. MES. # 31. Auditors noted that  special appliance operator cert if icate 

expired. Dur ing facilit y t our, auditor  found that  t here were two forklift s in 

the facilit y for  goods t ransferr ing and loading;  however, one out  of two 

forklift  operators’ cert if icates without  annual check expired on January 

22, 2013 for review. 

 

Regulat ions on Safety Supervision of Special Appliance art icle 38 requires the 

operator of special appliances (m ent ioned in Art icle 2, such as boiler , 

com pressing equipm ent , lift , lift ing appliance, Operators and m anagers 

of special vehicles in the factory ( onsite)  shall undergo relevant  

exam inat ion and qualif icat ions to obtain special appliances cert if icate 

from  the Special Appliance Qualit y Safety Monitor ing departm ent  before 

operat ing t hose appliances. 

 

 

 Hazardous Material: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 Sanitat ion: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 5.  Kitchen em ployees do not  have valid health cert if icates. 

 6.  The canteen does not  have a cater ing serv ice license.  

      

Com ments:  

HS. S. # 6. Auditors noted that  t he facilit y did not  obtain the cater ing service 

license for it s k it chen. Dur ing facilit y tour, auditor found that  one k it chen 

and canteen was located on 1/ F in one 6-storey dorm itory building. The 

group managed this kitchen and canteen, but  both the facilit y and the 

group did not  obtain the cater ing service license. 
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The PRC Law on Food Safety art icle 29 requires, the State shall adopt  a 

licensing system for food product ion and t rading. Anyone engaged in 

food product ion, food circulat ion or  cater ing service shall obtain a food 

product ion license, a food circulat ion license or a cater ing serv ice license 

according to law. 

 

HS. S. # 5. Auditors noted that  k itchen staff  did not  have health cert if icate. 

Dur ing docum ent  rev iew, 1 out  of 17 kitchen staff working in kit chen did 

not  have health cert if icate.  

 

The PRC Law on food safety art icle 34 requires, the food producing and 

t rading personnel shall undergo health check-ups every year and can 

only work upon obtaining health cert if icates. 

 

 

 Other: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 
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Dorm itories: Accept able Needs Improvement N/ A Unable t o Verify
 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 

Protect ion of the 

Environm ent: 
Accept able Needs Improvement N/ A Unable t o Verify

 
 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 

 

 

 

 

 

Subcontract ing: Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 5.  All or  som e product ion processes are subcont racted to another  facilit y 

wit hout  Disney's wr it t en consent .   

      

Com ments:  

Sub. # 5. Auditors noted that  paster with Disney logo was purchased from  

other facilit y . Through facilit y  tour , auditor found that  t he paster with 

Disney logo was purchased from other facilit y  with Disney’s wr it ten 

content .   

 

Facilit y Nam e:  Tianj in Hua Ying Pr int ing Co. , Ltd.  

Address:  Dasunzhuang Village, Balitai Town, Jinnan I ndust r ial Park, Tianj in 

Contact :  Ms. Ni 

Tel:  + 86-22-88693307 

Fax:  + 86-22-88693305 

 

Disney Code of Conduct :  The m anufacturer should not  use subcont ractors to 

produce Disney products without  Disney’s expressed writ ten consent , 

this also applies to subcont ract  works on parts, sem i finished item s and 

packing m ater ials t hat  bear Disney logos and t rademarks.  
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Other Law s ( if 

applicable) :   
Accept able Needs Improvement N/ A Unable t o Verify

 

Com m ents:       

 

 

Labor Contract : 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Com m ents:  

 1. Acceptable 

      

Com m ents: No apparent  violat ion 

 

 

Other: 

Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Com m ents:  

 1. Acceptable 

      

Com m ents: No apparent  violat ion 

 

 

 
 

  

  

 

Publicat ion: Accept able Needs Improvement N/ A Unable t o Verify
 

 

Predeterm ined Comm ents:  

 1.  Acceptable 

      

Com ments: No apparent  violat ion 
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