
PART A - PASSENGER INFORMATION

BAGGAGE CLAIM FORM

Please complete this form in BLOCK letters and return it to us as soon as possible.  In case of missing baggage, if the tracing
is unsuccessful, this form will serve as your notice of claim.

PART D - BAGGAGE INSURANCE

PART B - FLIGHT INFORMATION

Airline Flight No. Class Day / Month / Year From (Airport) To (Airport)

Passenger Ticket No. Please enclose tickets

PART C - BAGGAGE INFORMATION

  seceipni-dekcehC egaggaB fo .oN latoT kilos

Total No. of Baggage Received                                   pieces kilos

Total No. of Baggage Missing or Damaged pieces  kilos

Tag No. 

Please enclose baggage claim tags 

File Reference 

Missing Baggage Damaged Baggage Others

Missing Item(s) Damaged Item(s)

Type

Phone No.

Fax No.

Policy No.

Contact Phone No.

(              )

Name (Surname Name first)

   The Marco Polo Club Membership No.

Contact Address

Nationality Passport No. Occupation

Fax No.

(              )

Mr Ms
Mrs Miss

Name and address of the insurance company

Email Address

Example HKGCX12345

Country
Mobile Phone No.

(              )

Any other distinctive markings or name/

address label placed on bag

(besides baggage claim tag)
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• Baggage checked-in at                                         (airport )  on                                         (date ) and checked to

(city shown on baggage claim tag )

• Baggage last seen at                                         (airport )  on                                         (date )

• Have you rechecked any baggage?  No

    Yes   , rechecked by  (airline )

• Have you reported to other airline?   No

    Yes   , reported to  (airline )  at                                  (airport )

on (date )

• Have you paid any excess baggage charges?  No     Yes Please enclose receipt

•   Have you paid any excess value declaration charges?  No    Yes Please enclose receipt

CXKA KA

))

))



Please give a detailed and itemised description of the contents of the baggage and use a separate sheet for each bag.

PART E - BAGGAGE DESCRIPTION

Type No.  (please see chart)          Colour                Material              Brand Name            Purchase Date               Purchase Price

PART F - BAGGAGE CONTENT LIST

    Quantity         Purchase PriceItem

  (Example ) 28-Jan-07 US$30

1 2007 1 28 30

PART G - PASSENGER'S DECLARATION

I hereby declare that the information given in this form and in the enclosed documents is true and complete.  I also acknowledg e that

the information will be used for baggage tracing, baggage delivery, baggage repair and claim handling. Such data may be  transmitted

to other Cathay Pacific offices, government agencies, other Carriers or the providers of ancillary services, in whatever country they may

be located, for similar purposes.

Claimantʼs Signature Date

Total Claim US$Please enclose purchase receipts
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US$

      Article/          Gender         Brand Name, Colour, Material, Size and Other Description          Purchase  Date

     Sweater         Female          Camey, brown, wool, M size

to other Dragonair offices, government agencies, other Carriers or the providers of ancillary services, in whatever country the y may 



Baggage Identification Chart Luggage/Bags 

Miscellaneous Artcles 
May have protective cover, Specify Brand of article 
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