BAGGAGE CLAIM FORM {7ZZ{E &R

Please complete this form in BLOCK letters and return it to us as soon as possible.

is unsuccessful, this form will serve as your notice of claim.

DRAGONAIR @
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In case of missing baggage, if the tracing

A P AR 2 I A A PR A [BIRGEAT » QBT T2 AN - IERAFEr R (E R M OSREEA -

File Reference #2515 KA

Example 5] : HKGKA 12345

Type 4l Missing Baggage %474 (3 Damaged Baggage {HE{T%

Missing ltem(s) EZ&¥: O Damaged Iltem(s) B}

a
a

Others HAth

PART A - PASSENGER INFORMATION HIZ - %kl

Country [E|Z

Email Address & E ikl

Name (Surname Name first) Mr ded (O Ms Z-: (O
P (PRIRSETT) Mrs A&k (O Miss /MH (OO
Contact Address Hf& il Contact Phone No. & EEEE97HE

( )

Mobile Phone No. JiEhE LIRS

( )
Fax No. {HESEHE

( )

Nationality S Passport No. &5 | Occupation B3

The Marco Polo Club Membership No.
SRR G BRHS

PART B - FLIGHT INFORMATION Z3i - Witk

Airline fiiiZ2/AH] Flight No. fi¥lt5%hs |Class #H#ig#hil |Day/Month/Year %, H H

From (Airport) HH (#5) | To (Airport) # (#35)

Passenger Ticket No. #2250 |

Please enclose tickets Fifff FBEZE

PART C - BAGGAGE INFORMATION il - 17 & Bl

+ Have you paid any excess value declaration charges? M &7 CAHRAAMEFFEREHA? No 5

Total No. of Baggage Checked-in I:I pieces I:I kilos 23T | Any other distinctive markings or name/

FEEIT MR address label placed on bag

Total No. of Baggage Received I:I pieces fF I:I kilos 2> (besides baggage claim tag)

[@YEE= FRAERC BRI T2 LA, / Stk A4

Total No. of Baggage Missing or Damaged I:I pieces ff I:I kilos 23 | (BRITZERRSE)

TR HHREE T

Tag No. TTZERE5E 5 |

Please enclose baggage claim tags #[ff F172skd

+ Baggage checked-in at fT23EE R (airport #£53) on #F (date HHH) and checked to
KETHEE (city shown on baggage claim tag 172 L 3117)

+ Baggage last seen at {72 R % FA (airport #%55) on 1E (date HH)

+ Have you rechecked any baggage? B FE7 M KEFTTHEITE? No & (O
Yes & [0 , rechecked by E#Hrit:HEd (airline fifizZ/AH])

+ Have you reported to other airline? [ T2 EiEHILMMHZEAFFHR? No & O
Yes 5& [, reported to Hi¥EdL (airline fiiZ=/AH]) at A (airport H&H)
on £ (date HH)

+ Have you paid any excess baggage charges? B N2 ECHEEEITEEH? No & O Yes 2 0 [ G

O Yes2E O

Please enclose receipt 5K g

PART D - BAGGAGE INSURANCE T - 1724k

Name and address of the insurance company {55/ 5415 e itk

Phone No. TEZEIEHE ( )

Fax No. fHEHME  ( )

Policy No. {REHEHE
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Please give a detailed and itemised description of the contents of the baggage and use a separate sheet for each bag.

wrtat Al A BUR 1T 2E PP o RESRISHUBIIR —PF17%3% o

PART E - BAGGAGE DESCRIPTION %5 - 1725k

Type No. (please see chart) Colour Material Brand Name Purchase Date Purchase Price
FEEERNS (REEREZR) gat BH [ i H A i <
Uss

(370

PART F - BAGGAGE CONTENT LIST 3 - 1723k

Quantity Article/ltem Gender | Brand Name, Colour, Material, Size and Other Description Purchase Date Purchase Price
W Yt el A4 - BEE - EDRE RS R A i H A A
(Example ) Sweater Female Camey, brown, wool, M size 28-Jan-07 US$30
1 HME ES B WE > T 0 20074F1 F28H 3037

Please enclose purchase receipts 75 i E B @ RJEEE) Uss
RIEHEE (ETD)

PART G - PASSENGER'S DECLARATION Ji&l - %5

| hereby declare that the information given in this form and in the enclosed documents is true and complete. | also acknowledge that
the information will be used for baggage tracing, baggage delivery, baggage repair and claim handling. Such data may be transmitted
to other Dragonair offices, government agencies, other Carriers or the providers of ancillary services, in whatever country they may
be located, for similar purposes.
A NGERCEWIL NS S PR AR BRI Ry S 20 © ARV BRI S I T80 © 17358 - 1728 e RIEPEBI IR - JEORME ARSI
SR RERZE 2 RIRIESRER - BURFEREYT - A2 2 R SR BEAHRA IR & 2 BITERE DU & -

Claimant’s Signature & A %55 Date H#A
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»»> Baggage ldentification Chart 172 il Luggage/Bags Jit17#i /| THEHi
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1. You can fax this form to us at Fax No. ( )
IR DU ER A B EL RS

2. Baggage Services Office Telephone No. is
(AR S AR TR ‘ ’

3.  Email address for baggage enquiry is

SR o S e i LR

4.  Website for baggage tracing status is

T A S T Bl http://www.dragonair.com/baggage

(Please fold here FEFAILEERES:)

Page 4 ZP4H AMC1113 03/09



