
 

Pat ient  and Fam ily Advisory Council 

Planning Com m it tee 
Date: February 1 6 , 2 0 1 1  

Tim e: 5 :3 0  –  7 :3 0  PM 

Locat ion: Educat ion Room   
 

Purpose: To develop the infrast ructure needed to init iate and sustain the Pat ient  and 

Family Advisory Council.  

    

Desired Outcom es:  By the end of this m eet ing, we will:  

• Further develop relat ionships with other PFAC members 

• Begin Pat ient  Journey Exercise 

• Start  on vision statement  

 
Topic /  Content  

 

W eek 3  

Deliverables/ Desired 

Outcom e 

Mater ials /  Tools, 

Process 

Tim e 

DI NNER   
5: 00-5: 30 pm  

3 0  m ins 

W elcom e and review  of 

agenda 

 

Mission Mom ent 

 

Prepare for meet ing Lynn/ discussion 
5: 30 – 5: 40 pm  

1 0  m ins 

Review  of + / EBI s 

Parking Lot  

Follow up from last  

week  
Lynn/ discussion 

5: 40 – 5: 45 pm  

5  m ins 

Overview  of PFAC Charter 

Understanding scope 

and metr ic for planning 

commit tee 

Laurie/ handout  

 

5: 45 – 5: 55 pm  

1 0  m ins 

Pat ient  Journey Scope of Council 
Laurie/ Lynn – 

discussion, f lipchart  

5: 55 – 6: 30 pm  

3 5  m ins 

SEE, HEAR, FEEL Exercise 
Groundwork for v ision 

statement  

Laurie/ Lynn 

discussion, f lipchart  

6: 30 – 6: 55 pm  

2 5  m ins 

Vision Statem ent  Craft  v ision statement  Laurie/ Lynn 
6: 55 – 7: 20 pm  

2 5  m ins 

Meet ing Plus/ EBI ’s 

Ordering food for  next  

w eek 

 Lynn 
7: 20 – 7: 30 pm  

1 0  m ins 

Next  Steps: 

• Pat ient  Journey (cont)  

• Mission statement   

• PFAC goals/ metr ics 

 

  

Next  Planning 

Commit tee 

Meet ing:  

February 23, 

2011 
 


