
 

 

 

 

 

 

National Fuel Announces Availability in Call Center Classes 

 

(July 28, 2015) WILLIAMSVILLE, N.Y. – Today, National Fuel announced open spots in its customer 

service representative/ call center training classes in Williamsville, N.Y., and Erie, Pa., this fall.    

 

National Fuel customer service representatives work full-t ime in a fast-paced call center assisting 

customers. The position requires a high school diploma (or equivalent), proficiency with computers and 

web-based programs, and the availability to work a flexible schedule, Monday through Friday, between 

the hours of 7 a.m. to 6 p.m. The fall training class, scheduled to start Sept. 21, 2015, will provide new 

hires with extensive on-the-job training.  

 

 In New York, starting salary for a customer service representative is $18.75 per hour. Benefits 

include health insurance, paid vacation time and a 401(k) Plan. Those interested, should submit resumes 

and cover letters by mail or email to the address listed below: 

 

National Fuel 

Human Resources – Position # 15-043NY 

P.O. Box 2081 

Erie, PA  16512 

jobs@natfuel.com  

 

In Pennsylvania, starting salary for a customer service representative is $15.74 per hour. 

Benefits include health insurance, paid vacation time and a 401(k) Plan. Those interested, should submit 

resumes and cover letters by mail or email to the address listed below: 

 

National Fuel 

Human Resources – Position # 15-040PA 

P.O. Box 2081 

Erie, PA  16512 

jobs@natfuel.com  

 

Please note: Resumes must be received by Aug. 5, 2015. The position number and job 

title should be included in the subject line of an email.  

 

National Fuel Gas Distribution Corporation is the Utility segment of National Fuel Gas Company, a 

diversified energy company that is engaged in a number of natural gas-related activit ies. The Utility 

provides natural gas service to more than 735,000 customers in Western New York and northwestern 

Pennsylvania. For more information, visit www.nationalfuelgas.com. 

 

 

-30- 

 


