
Sprint and Boost Mobile Trainer Rewards 

Terms and Conditions 

  

NO PURCHASE NECESSARY TO ENTER OR REDEEM A REWARD. ONLINE ACCESS 

REQUIRED.  VOID WHERE PROHIBITED BY LAW. 

  

1. PROGRAM PERIOD: “Sprint and Boost Mobile Trainer Rewards” (the “Program”) begins on 

February 15, 2017 at 12:01am ET and ends on December 31, 2017 at 11:59 pm ET (“Program 

Period”). The Sponsor of this Program is Sprint Communications Company L.P. (“Sponsor”).  The 

Administrator of this Program is Razz Interactive, LLC (“Administrator”).  

  

2. ELIGIBILITY:  The Program is open to U.S. citizens and resident aliens who are physically located 

in and legal residents of the United States including the District of Columbia, Puerto Rico, and Costa 

Rica, ages 14 or older at the date of registration.  Some Programs, offers and items for redemption are 

available only to those 18 or 21 years and older. Some Activities (e.g., Local Events or instant win 

Programs) or rewards may be available only to those of other ages or when accompanied by a legal 

guardian (always older than 13, e.g. 18 or 21), as indicated in the rules/instructions for the particular 

Activity, or reward description. Employees, shareholders, officers, directors, agents, and 

representatives of Sponsor, Administrator, and each of their respective parent companies, affiliates, 

divisions, subsidiaries, agents, representatives and Program and advertising agencies are not eligible 

to participate in the Program. Immediate Family and Household Members of such individuals are also 

not eligible to participate or receive a Reward. For purposes of the Program, "Household Members" 

shall mean those people who share the same residence at least three months a year and "Immediate 

Family Members" shall mean parents, step-parents, legal guardians, children, step-children, siblings, 

step-siblings, or spouses.  Subject to all applicable laws.  Void in Puerto Rico and where prohibited by 

law. 

  

3. REGISTRATION/EARNING POINTS: Beginning on February 15, 2017 go to sprint.com/

PokemonGO or boostmobile.com/PokemonGO (“Website”), then follow the on-screen instructions 

and register for the Program. To register once the Program Period has begun, complete the form with 

your valid e-mail address along with your complete name, phone number and password to set up your 

free Program account ("Account"). Registration requires the following: First Name, Last Name, 

Email Address, Trainer Name, Pokémon GO Team Affiliation, Mobile Phone Number, Mobile Phone 

Carrier and ZIP Code. Every Participant will be required to register for the Program.  Limit one 

Account per Participant. The Website will contain information on the point values available for 

engaging in activities (the "Activity"). Each time you successfully complete an Activity, your Account 

will automatically be credited with the Point(s) associated with that Activity ("Point(s)"). It may take 

up to 24 hours for the Points to show in your Account. Points can be used to redeem items located in 

the “Redeem Points” (see Rule 5 below). You must be in a logged-in state at the Website to get credit 

for digital activities. 

Points have no cash value, may not be transferred to a third party and may not be aggregated from 

multiple Accounts. Each Point can only be used once. If a Participant creates multiple Accounts, then 

Sponsor, in its sole discretion, may void any such Accounts. Sponsor assumes no liability for 

discrepancies, delays, omissions, inconsistencies or errors in the number of Codes entered or the 

number of Points acquired as a result thereof as reported on the Website. The decisions of Sponsor 



with respect to Code entry, Account balances and Point transactions are final and binding and non-

appealable in all respects. 

Sponsor reserves the right, but not the obligation, at its sole discretion, to (a) award additional Points 

for completion of any given Activity at various times throughout the Program Period as part of a 

“bonus” opportunity, such bonuses will be specified on the Website, to (b) incorporate additional 

Activities and Points opportunities throughout the Program Period, and/or to (c) include additional 

Rewards for redemption not listed at start of Program based on new Rewards/merchandise becoming 

available or redemption of previous Rewards. Points may not be sold, traded, bartered, auctioned 

(including through Internet auction sites), transferred, given away or obtained through any source 

other than from one of the methods mentioned above. Points are null and void and will be rejected if 

not obtained through authorized, legitimate channels. 

  

4. ACTIVITIES: During the Program Period, Sponsor may offer individual or group activities 

(“Activities”) which may award prizes for the group or for individual Members who participate in 

that Activity.  Activities may include, but are not limited to, contests, sweepstakes, instant win 

programs, challenges, and other actions integrating social media activities. A participant must be a 

previously-registered member to claim any prize. Each Activity which awards a prize will have 

specific rules or instructions which govern it and which specify the applicable prize(s). 

     

5. REDEEM POINTS: 

a. REDEEM POINTS ONLINE FOR REWARDS. Available Points in your Account can be 

redeemed online for merchandise (called "Rewards") that is displayed on the Website. Rewards 

will be available in limited numbers and are available while supplies last and are subject to 

availability.  Rewards can be obtained beginning February 15, 2017 at 12:01am ET through 

December 31, 2017 at 11:59 pm ET. After this time, any Points in your Account will expire and 

no Rewards will be awarded. 

Each Rewards item has a number of Points required for redemption as stated on the Website. You 

cannot redeem Points for Rewards unless you have accumulated the required corresponding 

number of Points in your Account. To redeem Points for Rewards, browse the Website, select the 

Rewards you wish to order, and click the "Redeem" button. Website will contain information on 

any limits per Reward. All information on the order shall be provided on the "Check Out" page. 

Once your order has been submitted, the required number of Points for the selected item will be 

deducted from your Account. Points, once used, cannot be refunded, transferred or re-used. 

Rewards obtained through this Program are not returnable, refundable, transferable or 

exchangeable. No substitutions of any kind (unless at Sponsor's sole discretion) are offered or 

permitted with respect to any Rewards item. 

  

b. DELIVERY/SHIPMENT OF REWARDS. Digital rewards will be delivered electronically to the 

email address provided during the registration process for the Program.  Rewards requiring 

delivery will only be delivered to addresses within the United States. In most cases, allow at least 

10-12 weeks from receipt of order for shipment of Rewards via postal mail, unless otherwise 

stated on the Website. Each Rewards item ordered will ship separately. All Rewards will ship to 

the postal address that you specify on the order "Check Out" page. No P.O. boxes allowed. No 

responsibility is assumed by Sponsor for any postal mail or overnight deliveries returned as 



undeliverable without a forwarding address. No responsibility is assumed by Sponsor for 

Rewards after it has been shipped. 

  

c. REWARDS AVAILABILITY. All Rewards available on the Website are subject to change without 

notice. Rewards will be redeemed on a "first come, first served" basis in relation to when 

Participants electronically complete "check out" transactions in their Accounts. Once supplies of 

any Rewards item offered are exhausted, the Rewards item will expire and will be designated on 

the Website as "Sold Out" and/or will be deleted from the Website and will no longer be available 

for redemption in the Program. 

Sponsor reserves the right, at its sole discretion (without obligation) to substitute merchandise of 

greater or equal value in the event supplies of any one item exhausts.  No exchanges, returns or 

refunds on Rewards are permitted for any reason. Sponsor does not guarantee the availability of 

any Rewards item for any period during the Program. Sponsor makes no representations or 

warranties of any kind concerning the appearance, safety or performance of any Rewards, except 

for any express manufacturer's warranty as may be included with the Rewards. Participant bears 

all risk of loss or damage to Rewards after it has been delivered. 

  

d. KEEP A COPY OF EMAIL NOTICE. You will receive an e-mail notice, within three (3) business 

days, confirming your order. The email notice will be forwarded to the email address you used 

when you registered for the Program. Print and keep all of the confirmation e-mails sent to you as 

these e-mails will contain important information about your order. 

  

6. SWEEPSTAKES: From time to time, Sponsor reserves the right but not the obligation to allow 

Participants to use their Points to enter a Sweepstakes. Details and Official Rules for any Sweepstakes 

will be posted on the Website. 

  

7. ACCOUNT VERIFICATION: All Accounts and/or Points are subject to verification at the sole 

discretion of Sponsor. Anti-fraud detection devices may be used for verification purposes. No 

Rewards redemption will be valid if such Rewards redemption is associated with any Point deemed 

void for any reason, including without limitation, the following: (a) the Point is not verified or 

recognized as being validly issued by Sponsor in the Program; (b) the Point is determined to have 

been previously entered and used; or (c) the Points were not obtained in accordance with these Terms. 

Sponsor may change its policy or set limitations and restrictions on replacements at any time and 

without any form of notice. Except as expressly stated above, Sponsor, or any of the Indemnified 

Parties (defined below), shall not have any liability or obligation to the holder of any void Point(s) or 

to any third party, with respect to any void Point(s). 

  

8. GENERAL CONDITIONS/INDEMNIFICATION: By participating in this Program and/or by 

accepting any Program Reward , you agree that Sponsor, Facebook, their respective parents, 

subsidiaries and affiliated companies, units and divisions; and their advertising and Program agencies 

and prize suppliers; each of their respective officers, directors, agents, representatives and employees; 

and each of these company’s and individual’s respective successors, representatives and assigns 

(collectively, the "Indemnified Parties") shall not be liable for any and all actions, claims, including 

any third party claims, injury, loss or damage arising in any manner, directly or indirectly, arising 

from or relating to this Program, including participation in this Program, or the acceptance, 

possession, use or misuse of any Reward. By participating in the Program and/or accepting any 



Reward, you agree to fully indemnify each Indemnified Party from any and all such claims by third 

parties without limitation.  Participants authorize the Sponsor and its agents to use their name, voice, 

likeness, social media handle, biographical data, city and state of residence in any and all media now 

known or hereafter devised, worldwide in perpetuity, or on a winner's list, if applicable, without 

further compensation or consideration unless prohibited by law. Sponsor is not obligated to use any of 

the above mentioned information or materials, but may do so and may edit such information or 

materials, in Sponsor’s sole discretion, without further obligation or compensation. The Indemnified 

Parties shall not be liable for: (i) late, lost, delayed, stolen, misdirected, postage-due, incomplete, 

unreadable, inaccurate, garbled or unintelligible data submitted, communications or submissions, 

regardless of the method of transmission; (ii) telephone system, telephone or computer hardware, 

software or other technical or computer malfunctions, lost connections, disconnections, delays or 

transmission errors; (iii) data corruption, theft, destruction, unauthorized access to or alteration of 

data or other materials; (iv) any injuries, losses or damages of any kind caused by your participation 

in this Program or resulting from acceptance, possession or use of a Reward; or (v) any printing, 

typographical, administrative or technological errors in any materials associated with the Program.  

Indemnified Parties disclaim any liability for damage to any phone, computer, tablet or other 

electronic device resulting from participating in, or accessing or downloading information in 

connection with this Program, and Sponsor reserves the right, in its sole discretion, to cancel, modify 

or suspend the Program should a virus, bug, computer or phone problem, unauthorized intervention or 

other causes beyond Sponsor's control, corrupt the administration, security or proper play of the 

Program. Sponsor may prohibit you from participating in the Program or redeeming a prize if, in its 

sole discretion, it determines you are attempting to undermine the legitimate operation of the Program 

by cheating, hacking, deception, or any other unfair playing practices of intending to annoy, abuse, 

threaten or harass any other participants or Sponsor representatives. WITHOUT LIMITING THE 

FOREGOING, EVERYTHING ON THE WEBSITE IS PROVIDED "AS IS" WITHOUT ANY 

WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT 

LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE OR NON-INFRINGEMENT. 

  

9. MODIFICATION: If for any reason Sponsor determines in its sole discretion that the Program is no 

longer capable of running as intended by these Official Rules for any reason whatsoever, Sponsor, at 

its sole discretion, reserves the right to cancel, terminate, suspend, postpone, delay or modify the 

Program in whole or in part, including without limitation, any means of entry or redemption, at any 

time, including but not limited to, any occurrences described in Rule 7 above, or any other causes 

which may corrupt or impair the integrity, security, fairness or proper conduct of the Program. 

Sponsor may modify and amend these Terms as they appear online from time to time during the 

Program for clarification purposes without materially affecting the terms and conditions of the 

Program. 

  

10. CONDUCT: By participating in this Program, Participants agree to be bound by these Terms and the 

decisions of the Sponsor which shall be final and binding in all respects. All information submitted by 

Participants is subject to and will be treated in a manner consistent with the Sprint Communications 

Company L.P. Privacy Policy accessible at www.sprint.com/privacy.  By participating in this 

Program, you hereby agree to Sprint Communications Company L.P. collection and usage of your 

personal information and acknowledge that you have read and accepted the Sprint Communications 

Company L.P. Privacy Policy. Failure to comply with these Terms may result in disqualification. 

CAUTION: ANY ATTEMPT TO DELIBERATELY DAMAGE THE PROGRAM WEBSITE OR 



UNDERMINE THE LEGITIMATE OPERATION OF THE PROGRAM MAY BE IN VIOLATION 

OF CRIMINAL AND CIVIL LAWS AND SHALL RESULT IN DISQUALIFICATION FROM 

PARTICIPATION IN THE PROGRAM. SHOULD SUCH AN ATTEMPT BE MADE, SPONSOR 

RESERVES THE RIGHT TO SEEK REMEDIES AND DAMAGES (INCLUDING ATTORNEY 

FEES) TO THE FULLEST EXTENT OF THE LAW, INCLUDING CRIMINAL PROSECUTION. 

  

11. DISPUTES: EXCEPT WHERE PROHIBITED BY LAW, ENTRANT AGREES THAT: (I) ANY 

DISPUTE, CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE CONTEST, 

OR ANY PRIZE AWARDED, SHALL BE RESOLVED INDIVIDUALLY -- WITHOUT RESORT 

TO ANY FORM OF CLASS ACTION -- BY BINDING ARBITRATION (BY A SINGLE 

NEUTRAL ARBITRATOR SELECTED BY SPONSOR IN ITS SOLE AND ABSOLUTE 

DISCRETION) ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION IN 

ACCORDANCE WITH THE COMMERCIAL ARBITRATION RULES AND THE 

SUPPLEMENTARY PROCEDURES FOR CONSUMER RELATED DISPUTES (THE “AAA 

RULES”) THEN IN EFFECT; (III) ANY ARBITRATION SHALL BE HEARD BY ONE 

ARBITRATOR TO BE SELECTED IN ACCORDANCE WITH THE AAA RULES, IN DALLAS, 

TX; (IV) UNLESS BOTH ENTRANT AND COMPANY NAME AGREE IN WRITING, THE 

ARBITRATOR MAY NOT CONSOLIDATE MORE THAN ONE PERSON’S CLAIMS, AND MAY 

NOT OTHERWISE PRESIDE OVER ANY FORM OF CLASS OR REPRESENTATIVE 

PROCEEDING; (V) JUDGMENT UPON ANY AWARD RENDERED MAY BE ENTERED IN 

ANY COURT HAVING JURISDICTION THEREOF; (VI) ANY AND ALL CLAIMS, 

JUDGMENTS AND AWARDS SHALL BE SUBJECT TO ALL LIMITATIONS AND RELEASES 

SET FORTH IN THESE OFFICIAL RULES AND LIMITED TO ACTUAL OUT-OF-POCKET 

DAMAGES, BUT IN NO EVENT SHALL SUCH CLAIMS, JUDGMENTS OR AWARDS 

INCLUDE ANY PUNITIVE, EXEMPLARY, CONSEQUENTIAL OR INCIDENTAL DAMAGES, 

ATTORNEYS' FEES OR COSTS OF BRINGING A CLAIM, ANY INJUNCTIVE OR OTHER 

EQUITABLE RELIEF. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR 

EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 

ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.  All federal, state and local 

laws and regulations apply. All issues and questions concerning the construction, validity, 

interpretation and enforceability of these Official Rules, or the rights and obligations of the Entrant 

and Released Parties in connection with the Program, shall be governed by, and construed in 

accordance with Texas law without giving effect to any choice of law or conflict of laws. 

  

12. ACCOUNT HOLDER IDENTITY: Each valid Activity will be associated with Points in the name of 

the Account holder used at the time the Activity was completed. In the event of a dispute as to the 

identity of the Account holder, the authorized account holder of the email address used to set up the 

Account (based upon information submitted at the time the Account was created or updated upon 

registration for this Program) will be deemed to be the possessor of the Points. Potential reward 

redeemers may be required to show proof of being the authorized account holder of the email address 

associated with the Account. It is the sole responsibility of the Participant to notify the Sponsor in 

writing if he/she changes his or her e-mail or postal address during the Program Period.  

13. For any questions, regarding Rewards requested, trainerrewards@razzinteractive.com  

  

14. SPONSOR: Sprint Communications Company L.P. 



15. ADMINISTRATOR:  Razz Interactive, LLC 

------------------------------------------------------------------------------------------ 

Sprint and Boost Mobile Trainer Rewards 

Abbreviated Terms and Conditions 

No purchase necessary to register or win.  Void where prohibited.  Open only to legal residents within the 

United States who are 14 years of age or older. ANY ENTRANT WHO IS UNDER 18 MUST HAVE 

PERMISSION OF PARENT OR LEGAL GUARDIAN TO REGISTER. Sprint employees, affiliates, 

those associated with the Contest and their family members are excluded. Program begins on February 

15, 2017 at 12:01am ET and ends on December 31, 2017 at 11:59 pm ET.  For Official Rules go to 

www.sprint.com/PokemonGO.  Sponsor:  Sprint Communications Company L.P.  


