
911 Emergency Dispatching:  

New for 2017: 209A Issues Major Changes Addressed 
 

 

                                            209A Issues for Massachusetts Call takers & Dispatchers 

Strictly Limited to 30 Applicants 

Presented by: The Law Office of Attorney Patrick Rogers 

Especially designed for: 

ALL Public Safety Dispatchers (Non-Sworn & Sworn) 

Thursday: January 5, 2017 at the North Attleboro Police Department 

The seminar will run from 8:00 a.m.- 4:00 p.m. (8 HOUR CLASS) 

The cost of the seminar is $225.00 per person.  

To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848. This seminar will be presented 

by The Law Office of Attorney Patrick Rogers. 

 

The Course Description: Being a public safety dispatcher is one of the most stressful occupations in law enforcement- 

especially in Massachusetts. Unfortunately, very little training, if any, is ever afforded to this important position.  

ALL MAJOR CHANGES RECENTLY ENACTED THOROUGHLY ADDRESSED!! 

The Breakdown: During this seminar we will thoroughly discuss the following areas: 

 How far down the chain does the 209A statute extend? 

 What violations are arrestable under a 209A order? 208? 258E? 

 What violations are NOT arrestable under a 209A order? 208? 

 Close encounters of the 3rd and 4th kind: accidental encounters 

 What happens when consent is conflicting? (NEW changes) 

 When can police testify to what the victim said at the scene? 

 How can the 6th AMD Right to Confront Witnesses impact your case? 

 Massachusetts jurisdictional puzzle on DV will be thoroughly discussed! An EXCELLENT area!!!!!!! 

 Why is it more difficult to effect a warrantless arrest in the home or at the threshold? Recent Licensee Issue. 

 Probable Cause: We will address how the investigating PO can establish PC after asking a few basic questions 

 Service: Is in hand service required? What about service over the telephone? Can this lead to a conviction 

Direct Department Billing for 911 Dispatch Clinic  

Agency________________________________________________________________________________ 
Street Address w/ zip code_________________________________________________________________ 

Phone_________________________________________________________________________________ 
Dept. email_____________________________________________________________________________ 

Names of Officials Attending 911 Public Safety Dispatch Clinic (include rank if applicable) 
1).____________________________2)._____________________________3.)_______________________ 
4.)____________________________5.)_____________________________6.)_______________________ 

7.)____________________________8.)_____________________________9.)_______________________ 

Please make Checks payable to Patrick Rogers and send them to 5 Jethol Drive, Assonet, MA 02702



 


