Customer Satisfaction Survey

Thank you for taking the time to fill out this survey. By filling this out, we will be able to make any necessary changes or continue to provide the

same quality services and products that you enjoy. Thanks again!

1. How would you rate your level of overall satisfaction with Casual Friday:

Very Poor

A. Overall Experience C
B. Customer Service C
C. Quality of Product C
D. Timeliness of Order C
E. How likely are you to recommend us friend or relative? C

Would you say the chances are ...

F. How likely are you to repurchase products/services from us?
Would you say the chances are...
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2. What specifically are you satisfied or dissatisfied with Casual Friday?

Any additional comments or suggestions

Which service did you purchase?

Customer Name: (optional)




