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Welcome

Dear compliance anD ethics leaDer:

At the 2009 Compliance and Ethics Institute, Judge Castillo told attendees in no 
uncertain terms: don’t cut back on compliance spending. His words were echoed loudly 
by the Department of Justice.

In the year since we have seen a dramatic escalation in prosecutions, new focus on issues 
such as antitrust, and continued governmental scrutiny of long-standing flash points such 
as FCPA, and anti-corruption in general. And along with the prosecutions has come a 
dramatic increase in fines.

The 2010 Compliance and Ethics Institute is designed to help guide you through 
challenges, both old and new:

•	Tackling social media

•	Writing policies that work

•	Managing third-party risk

•	Navigating international issues, including bribery

•	Conducting effective internal investigations

Plus, this year we have added an entire track focused on managing risk in its many forms.

In total, you will get to choose from 45 breakout sessions, four general sessions, and a host 
of pre- and post-conference workshops. We have over 70 speakers, which means you’ll 
hear from a wide range of perspectives. And you’ll have ample networking opportunities 
to learn directly from your peers. So mark your calendar for September 12–15, and join 
me in Chicago for the Compliance and Ethics Institute. It’s the must-attend event for 
the compliance and ethics community.

Sincerely,

Daniel Roach 

Program Committee and SCCE Advisory Board Chair

MEDIA SPONSORS
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SCCE’s annual Compliance & Ethics 

Institute is the primary education and net-

working event for professionals working in 

the compliance and ethics profession across 

all industries around the world. Sessions 

at the 2010 conference will offer the latest 

compliance information on hot topics and 

current events. Sessions have been carefully 

selected and will be presented by leading 

experts who will explore real-world compli-

ance issues, practical application, emerging 

trends, and state of the art techniques. 

Pre-Conference Sessions will be offered on 

Sunday, September 12, 2010. The day is 

divided into two longer sessions: morning 

sessions and afternoon sessions. The longer 

timeframe allows for in-depth discussion and 

interaction covering topics in more detail.

Post-Conference Workshops will be offered 

on Wednesday, September 15, 2010. The 

sessions are four hour interactive work-

shops designed to cover some of the most 

important and timely topics.

learning objectives
•	 Provide your organization with the 

most current views concerning the 

corporate regulatory environment, 

internal controls and the overall 

conduct of business

•	 Enhance strategic thinking on how 

to develop compliance and ethics 

programs to address potential 

corporate regulatory problems

•	 Address compliance, internal audit, 

and ethics issues common to all 

industries and professions

•	 Obtain insight on how to develop 

and implement an action plan for 

developing compliance and ethics 

programs that reflect current trends 

and guidance from broad industry 

segments

who should attend

The Compliance & Ethics Institute is 

designed for compliance and ethics profes-

sionals and those who work with them in 

either an advisory or partnership capacity, 

to include (but not limited to): 

•	 Audit Managers

•	 Compliance and Ethics Journalists

•	 Compliance and Ethics Trainers  

and Analysts

•	 Compliance Professionals

•	 Consultants

•	 Corporate Executives  

(including CEOs and CFOs)

•	 Ethics Professionals

•	 Human Resource Managers

•	 Information Officers

•	 In-House and Outside Counsel

•	 Privacy Officers

•	 Regulators and other Government 

Personnel

•	 Researchers and Policy Makers

•	 Risk Managers

•	 Staff Educators and Trainers

about the institute

the 2010 ComplianCe 
and ethiCs risK traCK
Risk, and managing it, has come to 

dominate the discussion of the compli-

ance and ethics agenda. In 2010 we will 

offer a special track to fully explore this 

topic, including pre- and post-confer-

ence sessions.

To ensure the track meets the needs of 

the compliance and ethics community, 

we tapped long-time compliance pro-

fessional Greg Triguba to help set the 

agenda, which covers topics such as:

•	 Risk Management

•	 Conflicts of interest

•	 Internal investigations

•	 Data privacy

•	 Mergers & Acquisitions

Follow the entire track or select a few 

sessions. The choice, and the risk, is 

yours!

sCCe would liKe to thanK our 
ConferenCe sponsors

take the ccep 

exam at the 

institute
The CCEP certification exam will be 

held on Wednesday, September 15, from 

2:00–4:00 pm in the Swissôtel Chicago. 

Learn more on pages 16–17.

PLATINUM SPONSORS

GOLD SPONSORS

SILVER SPONSORS
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program at a glance

sunday, september 12
7:00 AM – 6:00 PM Registration Open

9:00 AM – 12:00 PM

INCLUDES 15-MINUTE BREAK 

FROM 10:30 – 10:45

P1 Compliance 101 CCEP  / Joseph E. Murphy, CCEP, 

Of Counsel, CSLG, Co-Founder, Integrity Interactive, 

Co-Editor, Ethikos 

P2 Building an Effective Compliance and Ethics 

Program: Challenges and Strategies CCEP  / Greg 

Triguba, JD, CCEP, Principal, Compliance Integrity 

Solutions, LLC; C. Lee Essrig, JD, CCEP, Chief Ethics 

and Compliance Officer and Director of Government 

Affairs, Lenovo Group Ltd.; Jason L. Lunday, Principal, 

The Ethical Element

RISK TRACK

P3 Risk Management Practices 101 CCEP  / Dan Roach, 

JD, Vice President, Compliance & Audit, Catholic 

Healthcare West; Catherine Finamore Henry, CCEP, 

President, Finamore Associates, LLC; Michael Ward, 

Director of Compliance, Adobe Systems Incorporated

12:00 PM – 1:30 PM Lunch (on your own)

1:30 PM– 4:30 PM

INCLUDES 15-MINUTE BREAK 

FROM 3:00 – 3:15

P4 Creating, Managing, and Proving the Effectiveness 

of a Compliance Program for the Small to 

Medium‑Sized Company CCEP  / Art Weiss, JD, CCEP, 

Chief Compliance & Ethics Officer, TAMKO Building 

Products 

P5 Explore the Changing Anti‑bribery Landscape, 

Review the New Laws and Regulations, and 

Understand the Implications of Extending Your E&C 

Program throughout Your Enterprise / Michael Levin, 

Esq., CCEP, Director of Business Conduct, BAE Systems, 

Electronic Solutions; Jim Slavin, Senior Director of 

Advisory Services, Integrity Interactive; Marjorie Doyle, 

JD, CCEP-F, Principal, Marjorie Doyle & Associates LLC

RISK TRACK

P6 Investigations: Effectiveness and Management / 
CCEP  Latour “LT” Lafferty, JD, CHC, CCEP, Shareholder, 

Fowler White Boggs, P.A.; Al Gagne, CCEP, Director, 

Ethics & Compliance, Textron Systems Corporation 

4:30 PM– 6:00 PM Opening Reception

monday, september 13
7:00 AM – 7:00 PM Registration Open

7:00 AM – 8:15 AM Continental Breakfast in Exhibit Hall

8:15 AM – 8:30 AM Opening Remarks

8:30 AM – 10:30 AM General Session Part 1 / Dr. Michael Shermer, Skeptics Society, Author of Why People Believe Weird Things and The Mind of the Market, Founding Publisher, Skeptic Magazine

General Session Part 2: Tackling Social Networking Risks / Adam Turteltaub, CCEP, CHC, Vice President of Membership Development, The Society of Corporate 

Compliance and Ethics (moderator); Orrie Dinstein, CIPP, Chief Privacy Leader and Senior IP Counsel, GE Capital; Kimberly Cilke, JD, Assistant General Counsel, The Go 

Daddy Group, Inc.; Grace F. Renbarger, Vice President-Legal, Chief Ethics & Compliance Officer, Dell Inc.

10:30 AM – 11:00 AM Networking Break

11:00 AM – 12:00 PM 101 Ethics/Compliance 

Benchmarking Best 

Practices and Data 

Trends CCEP  / Nick 

Ciancio, President, Global 

Compliance International, 

Chief Compliance Officer, 

Global Compliance; 

Carrie Penman, Vice 

President, Ethical 

Leadership Group 

102 In House Counsel 

and Compliance Officer: 

Can Both Hats Sit on the 

Same Person? / Russ 

Berland, JD, Of Counsel, 

Stinson Morrison Hecker 

LLP; Ronald E. Berenbeim, 

Principal Researcher, 

Business Ethics, The 

Conference Board; 

Odell Guyton, JD, CCEP, 

Director of Compliance, 

Microsoft Corporation

103 Driving from 

Good to Great: One 

Ethics & Compliance 

Department’s Three‑Year 

Strategy for a Successful 

Journey / Steve Koslow, 

JD, SVP, Chief Ethics & 

Compliance Officer, CUNA 

Mutual Group 

104 International Panel: 

The Differences Between 

European and American 

Compliance and How 

to Overcome Them / 

Andrijana Zrinji, LLB, 

CCEP, Compliance Officer, 

Officer of the Management 

Board, Triglav Insurance 

Company Ltd.; Haydee 

Olinger, Corporate 

Vice President, Global 

Compliance Officer, 

McDonald’s Corporation; 

Ruth N. Steinholtz, 

Former General Counsel 

and Group Security 

Coordinator, Borealis AG

105 DOL Compliance: 

Preparing for Increased 

Enforcement / Jennifer 

Swayze, GPHR, SPHR-

CA, CPP, CEBS, RPA, 

CMS, Risk Management 

Compliance Analyst, 

Paychex

RISK TRACK

106 Privacy and Data 

Protection CCEP   / George 

B. Breen, JD, Shareholder, 

Epstein Becker & Green, 

P.C.; Marti Arvin, JD, CHC-

F, CPC, CCEP-F, CHRC, 

CHPC, Chief Compliance 

Officer, UCLA Health 

Sciences

12:00 PM – 1:00 PM Lunch Speaker

1:30 PM – 2:30 PM 201 Writing Policies, 

Making Sense CCEP  / J. 

Stuart Showalter, JD, 

MFS, Atlanta, GA

202 Beyond the Hotline 
CCEP  / David Childers, 

CIPP, President & CEO, 

EthicsPoint

203 Practical Training 

Challenges for Improving 

Compliance Execution 
CCEP  / Michael Bednar, 

Sr. Director, Operations 

Compliance, Walmart, 

Inc.; Kirstie Sims, 

Compliance Director–

Southeast Division, 

Walmart

204 Culture and the 

Science of Compliance: 

Behavioral Science 

Weighs in on Corporate 

Culture / Scott 

Killingsworth, JD, Partner, 

Bryan Cave LLP

205 Nonprofits Have 

Compliance Concerns 

Too! / Donna McPartland, 

CCEP, CIPP, Corporate 

Counsel, Graduate 

Management Admission 

Council

RISK TRACK

206 Records and 

Information Management 

/ Gene Stavrou, Associate 

Director, Global Records 

Management, Kraft Foods; 

Virginia MacSuibhne, JD, 

CCEP, Director, Ethics 

& Compliance, Roche 

Molecular Systems, Inc.

2:30 PM – 3:00 PM Networking Break
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program at a glance

monday, september 13 (Continued)
3:00 PM – 4:00 PM 301 Working with Uncle 

Sam: Compliance 

Issues that Arise When 

Working Among Federal 

Employees / John Szabo, 

Senior Counsel for Ethics, 

U.S. Nuclear Regulatory 

Commission; Steve 

Epstein, Chief Counsel, 

Ethics and Compliance, 

The Boeing Company

302 Compliance 

Program Integration: 

Building Empowerment 

and Accountability into 

the Business CCEP  / Kevin 

L. Espinoza, Director, 

Ethics & Compliance, 

North American Pharma, 

GSK

303 Monitoring for 

Retaliation: An Essential 

Part of Your Compliance 

and Ethics Program CCEP  

/ Victoria Sweeney, PIC, 

Ethics and Compliance, 

KPMG LLP; Carrie 

Penman, President, 

Ethical Leadership Group, 

A Global Compliance 

Company

304 The One Page 

Compliance Program 

/ Deena King, CCEP, 

CISA, Managing Director, 

Pure Knowledge 

Consulting, LLC

305 Anatomy of an 

Internal Investigation 
CCEP  / Larry Parsons, 

JD, CCEP, Vice President 

and Chief Ethics and 

Compliance Officer, 

Freescale Semiconductor, 

Inc.

RISK TRACK

306 Conflicts of Interest 
CCEP  / Rebecca Walker, 

Partner, Kaplan & Walker 

LLP

4:00 PM – 4:30 PM Networking Break

4:30 PM – 5:30 PM 401 Third Party Ethics & 

Compliance Programs 

as Good for Business 

/ Marjorie Doyle, JD, 

CCEP-F, Principal, 

Marjorie Doyle & 

Associates LLC; Diana M. 

Lutz, JD, Chief Ethics & 

Compliance Officer and 

Managing Director, The 

Steele Foundation

402 Understanding & 

Working Effectively with 

Independent Corporate 

Monitors / John Hanson, 

Executive Director, 

Artifice Forensic Financial 

Services; Douglas 

Lankler, Chief Compliance 

Officer, Pfizer

403 Compliance and 

Ethics: An International 

Perspective / Joseph 

E. Murphy, CCEP, 

Of Counsel, CSLG, 

Co-Founder, Integrity 

Interactive, Co-Editor, 

Ethikos; David Nitkin, 

President, EthicScan; 

Donna Boehme, Principal, 

Compliance Strategists, 

LLC; Patrick J. Gnazzo, 

General Manager of U.S. 

Public Sector and Senior 

Vice President, CA, Inc.

404 Combating Culture 

Conflicts: Applying J&J’s 

Credo to Past (Tylenol) 

and Present Crises / 

Paul Fiorelli, JD, MBA, 

CCEP, Co-Director, Cintas 

Institute for Business 

Ethics, Xavier University

405 Compliance from 

the Worker’s Perspective 

/ Adam Turteltaub, 

CCEP, CHC, Vice 

President of Membership 

Development, The Society 

of Corporate Compliance 

and Ethics (modera-

tor); Marsha Ershaghi, 

Ed.D. Candidate, 

CCEP, Practice Leader, 

Education Solutions, 

LRN, Inc.; Caroline 

McMichen, CCEP, CIA, 

Global Director, Ethics 

and Business Conduct, 

Molson Coors; Amyn 

Thawer, Senior Director 

& Global Compliance 

and Regulatory Affairs 

Counsel, eBay, Inc.

RISK TRACK

406 Mergers & 

Acquisitions CCEP  

/ John D. Soriano, 

Corporate Vice President 

and Chief Compliance 

Officer, Celgene 

Corporation; Lisa Kuca, 

Former Ad Hoc Advisory 

Group Member, U.S. 

Sentencing Commission

5:30 PM – 7:00 PM Networking Reception

7:00 PM – 10:00 PM Annual Dinner and Awards Presentation

tuesday, september 14
7:00 AM – 5:30 PM Registration Open

7:00 AM – 8:15 AM Continental Breakfast in Exhibit Hall

8:15 AM – 8:30 AM Opening Remarks

8:30 AM – 10:30 AM General Session / Jim Skinner, Chief Executive Officer, McDonald’s Corporation; Kurt Eichenwald, Author of The Informant, Pulitzer Prize Finalist

10:30 AM – 11:00 AM Networking Break

11:00 AM – 12:00 PM 501 Impact of 

Compliance Programs 

When the Government 

Knocks: Compliance 

Programs in Real Cases 
CCEP  / Win Swenson, 

Partner, Compliance 

Systems Legal Group

502 Transnational Fraud 

and Corruption Risks: 

Impact and Avoidance 

in International 

Development 

Aid‑Financed Business 
CCEP  / David G. Hawkes, 

Dr.iur, Head of Special 

Litigations, World 

Bank Group Integrity 

Vice Presidency; Paul 

Haynes, CCEP, Head of 

World Bank’s Voluntary 

Disclosure Program, 

World Bank Group

503 Case Study: 

Investigations 

System Selection & 

Implementation CCEP  

/ Ray Gerard, MBA, 

President, Customer 

Expressions (i-Sight); Lyn 

Scrine, Ethics Director, 

Enterprise Business 

Conduct, Allstate 

Insurance Company

504 Tone Your “Middle” 

in 5 Minutes a Day / 

Mary-James (Jami) 

Young, JD, LLM, Senior 

Regulatory Counsel, 

Vectren Corporation

505 The Role of Internal 

Audit in the Identification 

and Reporting of Ethical 

Issues / Dr. Rodney Irwin, 

BSc, MSc, DBA, FCA, CFE, 

SIRM, CCEP, DipITEC, 

Group Director of Risk 

Management and Internal 

Controls, TNT NV

RISK TRACK

506 Government 

Contracts and 

Relationships CCEP  / 

Steve A. Linick, Director, 

National Procurement 

Fraud Task Force, U.S. 

Department of Justice; 

Eric R. Feldman, CFE, 

CIG, Senior Advisor to the 

Director for Procurement 

Integrity, National 

Reconnaissance Office

12:00 PM – 1:00 PM Networking Lunch
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program at a glance

tuesday, september 14 (Continued)
1:30 PM – 2:30 PM 601 Practical Applications 

of the Code of Ethics for 

Compliance & Ethics 

Professionals / Marjorie Doyle, 

JD, CCEP-F, Principal, Marjorie 

Doyle & Associates LLC; Urton 

Anderson, CIA, CCSA, CGAP, 

CFSA, CCEP, Chair, Department 

of Accounting, McCombs 

School of Business, University 

of Texas at Austin

602 Managing Regulatory 

Compliance in a Global 

Environment / Rob Shoemaker, 

Head of Global Compliance, GE 

Transportation

603 Making the Grade: 

A Case Study on the 

Transformation of Bausch 

& Lomb’s Code of Business 

Conduct and Ethics / Courtney 

Barton, CCEP, Compliance 

Manager, Bausch & Lomb; 

Susan Roberts, Corporate 

Vice President and Chief 

Compliance Officer, Bausch 

& Lomb

604 Anti‑Corruption/

Anti‑Bribery: Getting Unstuck: 

Tactics for Defining and 

Executing Systematic, 

Risk‑Based Third‑Party Due 

Diligence for FCPA Compliance 
CCEP  / Kenneth Kurtz, CEO, 

The Steele Foundation

RISK TRACK

605 International Trade and 

Exports CCEP  / Geoffrey M. 

Goodale, Senior Counsel, 

Foley & Lardner LLP; James E. 

Bartlett, Senior Counsel, Export/

Import, Northrop Grumman 

Corp.; Steven W. Pelak, National 

Export Coordinator, US DOJ 

2:30 PM – 3:00 PM Networking Break

3:00 PM – 4:00 PM 701 Interactive Workgroup: 

Meeting the Social Networking 

Challenges / Adam Turteltaub, 

CCEP, CHC, Vice President of 

Membership Development, 

The Society of Corporate 

Compliance and Ethics

702 Recent Compliance 

Investigations CCEP  / Stephen 

Martin, General Counsel & 

Chief Compliance Officer, 

Corpedia; Paul McNulty, Baker 

& McKenzie LLP; Marc Litt, 

Assistant U.S. Attorney for the 

Southern District of New York, 

U.S. Department of Justice

703 E‑Verify: The Ghost in 

the Verification Machine / 

Kevin Lashus, Of Counsel, 

Greenberg Traurig LLP

704 Deploying GRC 

Technology / John J. Chico, 

Global Compliance Manager, 

Johnson Controls, Building 

Efficiency

RISK TRACK

705 Antitrust and Competition 
CCEP  / Theodore L. Banks, 

President, Compliance & 

Competition Consultants, 

LLC, and Counsel, Schoeman, 

Updike, Kaufman & Scharf; 

Roxane C. Busey, Partner, 

Baker & McKenzie LLP; Mildred 

L. Calhoun, Senior Counsel, BP 

America, Inc.

4:00 PM – 4:30 PM Networking Break

4:30 PM – 5:30 PM 801 Internal Audit and the 

Corporate Ethics Program / 

Elliot A. Fisch, CPA, CIA, CFE, 

Director, Internal Audit and 

Chief Compliance Officer, 

Easton-Bell Sports; Adrian 

Mebane, Director of Ethics 

& Compliance, Weatherford 

International, Ltd.

802 International Privacy and 

Security Panel: Managing Your 

Growing Privacy and Security 

Obligations / Michael Horowitz, 

JD, Partner, Cadwalader, 

Wickersham & Taft LLP, Former 

Commissioner, U.S. Sentencing 

Commission

803 What to Do When the 

Government Comes Knocking 
CCEP  / Gabriel L. Imperato, Esq., 

CHC, Managing Partner, Broad 

and Cassel

804 Corporate Values: 

Choosing Values That Build 

Trust / John Hannesson, CEO 

White Stone Ethics

RISK TRACK

805 Ethics and Culture / Jim 

Cocito, Chief Compliance 

Officer, Alcatel-Lucent; Lyn 

Scrine, Ethics Director, 

Enterprise Business Conduct, 

Allstate Insurance Company

wednesday, september 15
7:00 AM – 12:30 PM Registration Open

8:00 AM – 12:00 PM

INCLUDES 15-MINUTE BREAK 

FROM 10:00 – 10:15

W1 Part 1: Municipal Compliance Program Case 

Study / Anthony Boswell, Former Executive Director, 

Office of Compliance, City of Chicago

W1 Part 2: Overcoming Check‑The‑Box IT Compliance 

/ Chong Ee, CISA, CGEIT, Director, Compliance and 

Accounting Process, ZipRealty

W2 Part 1: I Can Read You Like a Book: Detecting 

Deception in Workplace Interviews / Meric Bloch, 

JD, CFE, PCI, Vice President–Corporate Investigations, 

Adecco Group North America

RISK TRACK

W3 Anti‑Corruption/Anti‑Bribery Workshop CCEP  / 

J. Troy Beatty, Senior Counsel, Office of International 

Affairs, Securities and Exchange Commission; Kevin J. 

Rogan, Chief Compliance Officer North America, 

Siemens Corporation; Mark Snyderman, Senior 

Knowledge Leader, LRN

W2 Part 2: Who’s Lying? How to Identify and 

Document Untruthfulness in Internal Investigative 

Interviews / Michael Johnson, Senior Vice President, 

Global Compliance, Brightline Learning Division

2:00 PM – 4:00 PM CCEP Exam

annual dinner and awards
monday, september 13 | 7:00–10:00 PM

Join us for a fun evening of networking, food, and music as we celebrate 

the growth of the compliance profession. We’ll also take a brief time 

out to honor some of the individuals and organizations that have made 

significant contributions to the compliance profession. Join us for this 

complimentary event, but be sure to rsVp on your registration form to let 

us know if you are coming. 2009 AwArd recipients
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agenDa sunday/monday

sunday, september 12

7:00 AM – 6:00 PM | SUNDAY

registration open

9:00 AM – 12:00 PM | SUNDAY

P1 Compliance 101 CCEP

Joseph e. murphy, ccep, of counsel, cslg, 

co-Founder, integrity interactive, co-editor, 

Ethikos

•	 An in-depth look into the seven elements of an 
effective compliance program

•	 “How to’s” of designing and implementing an ethics 
and compliance program from the ground up

•	 A suggested governance structure and program 
frame-work, project and program management 
techniques, systems, tools, etc.

P2 building an effective 
Compliance and ethics program: 
Challenges and strategies CCEP

greg triguba, JD, ccep, principal, 

compliance integrity solutions, llc

c. lee essrig, JD, ccep, chief ethics 

and compliance officer and Director of 

government affairs, lenovo group ltd.

Jason l. lunDay, principal,  

the ethical element

•	 Overview of program essentials and strategies 
for program design, implementation, and 
management

•	 Gaining support, making your business case, 
and overcoming program challenges

•	 Interactive exercises and scenarios that mirror 
real-world situations and challenges 

RISK TRACK

P3 risk management 
practices 101 CCEP

Dan roach, JD, Vice president, compliance 

& audit, catholic healthcare West

catherine Finamore henry, ccep, 

president, Finamore associates, llc

michael WarD, Director of compliance, 

adobe systems incorporated

•	 Gain a deeper understanding of the 
fundamentals of risk management with a focus 
on risk related responsibilities and opportunities 
for compliance and ethics professionals 

•	 Explore various risk management tools, 
methodologies and emerging methods for 
capturing culture-related risks

•	 Participate in simulated risk assessment exercises 
to practice risk assessment methodologies, and 
experience first-hand the challenges of leading a 
cross-functional risk assessment process 

12:00 – 1:30 PM | SUNDAY

lunch (on your own)

1:30 – 4:30 PM | SUNDAY

P4 Creating, managing, and 
proving the effectiveness of a 
Compliance program for the small 
to medium‑sized Company  CCEP

art Weiss, JD, ccep, chief compliance & 

ethics officer, tamko building products

•	 Why have a compliance and ethics program 

•	 How to develop a compliance and ethics 
program 

•	 How to use data to prove the effectiveness of a 
compliance and ethics program

P5 explore the Changing 
anti‑bribery landscape, review 
the new laws and regulations, 
and understand the implications 
of extending your e&C program 
throughout your enterprise
michael leVin, esq., ccep, Director of 

business conduct, bae systems, electronic 

solutions 

Jim slaVin, senior Director of advisory 

services, integrity interactive 

marJorie Doyle, JD, ccep-F, principal, 

marjorie Doyle & associates llc

•	 Industry experts will share a perspective on the 
new anti- bribery laws, and regulations, i.e. UK 
Bribery Act vs. FCPA

•	 Hear from your peers as an expert panel 
discusses how the new regulations will affect 
their programs

•	 Participate in an interactive workshop to develop 
a roadmap for your program considering the new 
anti-bribery requirements and determine the 
steps necessary to manage your risk with your 
employees and business partners throughout 
your enterprise from joint ventures to agents/
distributors

•	 Receive tangible action items for improving and 
expanding your anti-corruption program—
all participants will receive a comprehensive 
program plan including shared best practices 
gathered during the workshop

RISK TRACK

P6 investigations: effectiveness 
and management CCEP

latour “lt” laFFerty, JD, chc, ccep, 

shareholder, Fowler White boggs, p.a.

al gagne, ccep, Director, ethics & 

compliance, textron systems corporation

•	 Learn the basic framework for any internal 
investigation 

•	 Apply this knowledge to several practical 
scenarios for on hand experience and application 

•	 Understand proper documentation of 
misconduct for subsequent personnel action

4:30 – 6:00 PM | SUNDAY

opening reception

monday, september 13

7:00 AM – 7:00 PM | MONDAY

registration open

7:00 AM – 8:15 AM | MONDAY

Continental breakfast 
in exhibit hall

8:15 – 8:30 AM | MONDAY

opening remarks

8:30 – 10:30 AM | MONDAY

General session part 1 
Dr. michael shermer, skeptics society, 

author of Why People Believe Weird Things 

and The Mind of the Market, Founding 

publisher, Skeptic Magazine

•	 How biology and psychology shape our 
economic lives

•	 Why we get so emotional about financial 
decisions

•	 How much less rational people are than they 
think
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agenDa monday

General session part 2:  
tackling social networking risks
aDam turteltaub, ccep, chc, Vice president 

of membership Development, the society 

of corporate compliance and ethics 

(moDerator)

orrie Dinstein, cipp, chief privacy leader 

and senior ip counsel, ge capital

kimberly cilke, JD, assistant general 

counsel, the go Daddy group, inc.

grace F. renbarger, Vice president-legal, 

chief ethics & compliance officer, Dell inc.

10:30 – 11:00 AM | MONDAY

networking break

11:00 – 12:00 PM | MONDAY

101 ethics/Compliance 
benchmarking best practices and 
data trends CCEP

nick ciancio, president, global 

compliance international, chief 

compliance officer, global compliance

carrie penman, president, ethical 

leadership group, a global compliance 

company

•	 How do you know if you are getting the right 
numbers and types of calls through your ethics 
hotline/helpline? 

•	 Trends in helpline data across industries 

•	 How should you interpret findings and trends, 
and how do those findings correlate to actions?

102 in house Counsel and 
Compliance officer: Can both 
hats sit on the same person?
russ berlanD, JD, of counsel, stinson 

morrison hecker llp

ronalD e. berenbeim, principal researcher, 

business ethics, the conference board

oDell guyton, JD, ccep, Director of 

compliance, microsoft corporation

•	 Should the compliance function be housed 
within the legal department? 

•	 What do the Model Rules of Professional 
Conduct say about how attorneys should act as 
compliance officers? 

•	 Under what circumstances do the roles of in 
house counsel and compliance officer come into 
conflict?

103 driving from Good to Great: 
one ethics & Compliance 
department’s three‑year strategy 
for a successful Journey
steVe kosloW, JD, sVp, chief ethics & 

compliance officer, cuna mutual group

•	 One company’s three-year blueprint for moving 
an ethics and compliance department from 
“Good” to “Great” 

•	 How to build and use a low tech risk assessment 
to identify where compliance functions work and 
where they need enhancement 

•	 Tools and techniques to measure and report 
on the status of initiatives, performance and 
program effectiveness

104 international panel: 
the differences between 
european and american 
Compliance and how to 
overcome them
anDriJana ZrinJi, llb, ccep, compliance 

officer, officer of the management board, 

triglav insurance company ltd.

hayDee olinger, corporate Vice president, 

global compliance officer, mcDonald’s 

corporation

ruth n. steinholtZ, Former general counsel 

and group security coordinator, borealis ag

•	 The impact of business and legislation 
environment in European Union and South East 
Europe on compliance practices 

•	 Comparing compliance principles from US FSG 
and compliance approach in Europe; connecting 
similarities and overcoming challenges

•	 Case for Triglav Insurance Company Ltd.: 
building compliance in one of the region’s 
biggest financial companies

105 dol Compliance: preparing 
for increased enforcement
JenniFer sWayZe, gphr, sphr-ca, cpp, cebs, 

rpa, cms, risk management compliance 

analyst, paychex

•	 Overview of FLSA and FMLA requirements

•	 Update on current regulatory and legal changes 

•	 Conducting FMLA and FLSA compliance audits

RISK TRACK

106 privacy and data protection 
CCEP

george b. breen, JD, shareholder, epstein 

becker & green, p.c.

marti arVin, JD, chc-F, cpc, ccep-F, chrc,  

chpc, chief compliance officer, ucla 

health sciences

•	 Overview of global privacy and data protection 
risks and challenges, including the rapidly 
expanding regulatory and legal landscape

•	 Best practices in privacy program development, 
management and strategies for securing 
information and protecting against data breaches

•	 Managing privacy and data protection risks:  
Effective compliance and ethics practices for 
responding when a breach occurs, including 
litigation planning 

12:00 – 1:00 PM | MONDAY

lunch speaker

1:30 – 2:30 PM | MONDAY

201 writing policies, 
making sense CCEP

J. stuart shoWalter, JD, mFs, atlanta, ga

•	 Make your compliance policies clear and enforceable 

•	 Learn to avoid legalese, ambiguities and pitfalls 

•	 Practice policy-writing skills with practical tools

202 beyond the hotline CCEP

DaViD chilDers, cipp, president & ceo, 

ethicspoint

•	 Best practice guidance for collecting reports of 
code of conduct violations 

•	 Insight into updated trends and benchmarking 
data relating to fraud and other misconduct 

•	 Practical advice for incorporating social media 
into your ethics and compliance programs 

203 practical training 
Challenges for improving 
Compliance execution CCEP

michael beDnar, sr. Director, operations 

compliance, Walmart, inc.

kirstie sims, compliance Director–southeast 

Division, Walmart

•	 Examine the challenges faced while training on 
the importance of compliance execution 

•	 Discuss training techniques to create long term 
behavior change 

•	 Measuring the effectiveness of compliance training
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204 Culture and the science of 
Compliance: behavioral science 
weighs in on Corporate Culture
scott killingsWorth, JD, partner, 

bryan cave llp

•	 How corporate ethical culture has been proven 
to influence employee compliance 

•	 How promoting ethical culture enlists the loyalty 
of the “good guys” and leads to sustainable 
compliance even “when no one is looking” and 
in times of stress 

•	 How to promote specific cultural traits that most 
dramatically affect compliance

205 nonprofits have 
Compliance Concerns too!
Donna mcpartlanD, ccep, cipp, 

corporate counsel, graduate management 

admission council

•	 International compliance for non-profits, 
including anti-corruption, export, sanctions and 
anti-boycott, privacy and grant making

•	 Tax Compliance, including the 990 and the 
IRS initiatives, including corporate governance, 
employment tax and international activities

•	 Compliance tools

RISK TRACK

206 records and information 
management
gene staVrou, associate Director, global 

records management, kraft Foods

Virginia macsuibhne, JD, ccep, Director, 

ethics & compliance, roche molecular 

systems, inc.

•	 Building an effective Records and Information 
Management infrastructure

•	 Managing Records and Information: Lifecycle, 
rules, and accountability

•	 Effective risk management practices and being 
prepared for litigation, investigation, and audit

2:30 PM – 3:00 PM | MONDAY

networking break

3:00 PM – 4:00 PM | MONDAY

301 working with uncle sam: 
Compliance issues that arise 
when working among federal 
employees
John sZabo, senior counsel for ethics, 

u.s. nuclear regulatory commission

steVe epstein, JD, chief counsel, ethics and 

compliance, the boeing company

•	 Help prevent ethical/compliance violations 
by informing you of pitfalls to avoid and ways 
to deal with problems raised by interactions 
between private sector and government 
employees 

•	 Improve your compliance program by training 
and informing employees of the government 
rules on conduct 

•	 Provide remedies to potential and real violations 
of the government conduct rules 

302 Compliance program 
integration: building empowerment 
and accountability into the 
business CCEP

keVin l. espinoZa, Director, ethics & 

compliance, north american pharma, gsk

•	 Discuss how to move your organization from 
policing to collaborating with the business 

•	 Examples of compliance and business 
collaborations for improved monitoring activities 

•	 An examination of training effectiveness and 
opportunities for commercial ownership

303 monitoring for retaliation: an 
essential part of your Compliance 
and ethics program CCEP

Victoria sWeeney, pic, ethics and 

compliance, kpmg llp

carrie penman, president ethical 

leadership group, a global compliance 

company

•	 Focus on the difficult task of preventing or 
proving retaliation in your organization without 
putting the reporter in more jeopardy 

•	 Learn to identify and respond to red flags using 
ARS keypad voting, a hands-on data analysis 
exercise, and discussion of real examples of 
retaliation

•	 Facilitated by experienced ethics and compliance 
professionals with practical tips developed while 
implementing their own retaliation monitoring 
program 

304 the one page Compliance 
program
Deena king, ccep, cisa, managing Director, 

pure knowledge consulting, llc

•	 How a compliance program can be reduced to 
one page

•	 The value of indexing

•	 Present a variety of cross-industry examples for 
interactive discussion

305 anatomy of an internal 
investigation CCEP

larry parsons, JD, ccep, Vice president 

and chief ethics and compliance officer, 

Freescale semiconductor, inc.

•	 Learn how to prepare for and conduct an 
internal investigation 

•	 Review privilege issues related to the reporting 
and documentation of investigation results 

•	 Completing the investigation and implementing 
corrective action

RISK TRACK

306 Conflicts of interest and Gifts 
and entertainment CCEP

rebecca Walker, partner, 

kaplan & Walker llp

•	 Conflicts of interest impact all organizations—
how can we deal with the risks that conflicts 
present in a practical and effective way?

•	 Best practices in assessing conflicts risks

•	 Policies, pre-approvals, questionnaires, audits—
what are best practices in conflicts controls

4:00 – 4:30 PM | MONDAY

networking break
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4:30 – 5:30 PM | MONDAY

401 third party ethics & 
Compliance programs as Good 
for business
marJorie Doyle, JD, ccep-F, principal, 

marjorie Doyle & associates llc

Diana m. lutZ, JD, chief ethics & 

compliance officer and managing Director, 

the steele Foundation

•	 What you can do as a vendor to satisfy your 
customers that you are ethical and compliant 

•	 How customers and vendors are working 
together to make sure they have strong ethics 
and compliance programs 

•	 Practical steps that vendors can take to satisfy 
their customers that they will live up to the 
customers ethics and compliance values

402 understanding & working 
effectively with independent 
Corporate monitors
John hanson, executive Director, artifice 

Forensic Financial services

Douglas lankler, chief compliance 

officer, pfizer

•	 What is a “monitor”?

•	 Current trends in monitor usage

•	 Finding & selecting a monitor

•	 Scope, role, transparency, reporting and costs of 
monitors

•	 Benefits to the monitored entity and government

•	 Working effectively with a monitor

403 Compliance and ethics: 
an international perspective
Joseph e. murphy, ccep, of counsel, cslg, 

co-Founder, integrity interactive, co-editor, 

Ethikos

DaViD nitkin, president, ethicscan

Donna boehme, principal, compliance 

strategists, llc

patrick J. gnaZZo, general manager of u.s. 

public sector and senior Vice president, ca, 

inc.

•	 Cross cultural differences 

•	 Permissive regulations versus compliance laws 

•	 Best practices

404 Combating Culture 
Conflicts: applying J&J’s Credo 
to past (tylenol) and present 
Crises
paul Fiorelli, JD, mba, ccep, co-Director, 

cintas institute for business ethics, xavier 

university

•	 Review the Johnson & Johnson Credo

•	 Relive the Tylenol incident

•	 Rethink the importance of corporate culture

405 Compliance from the 
worker’s perspective
aDam turteltaub, ccep, chc, Vice president 

of membership Development, the society 

of corporate compliance and ethics 

(moDerator)

marsha ershaghi, ed.D. candidate, ccep, 

practice leader, education solutions, 

lrn, inc. 

caroline mcmichen, ccep, cia, global 

Director, ethics and business conduct, 

molson coors

amyn thaWer, senior Director and global 

compliance and regulatory affairs counsel, 

ebay, inc.

•	 Hear the latest learning on what makes for 
effective adult educational design 

•	 Get a better understanding of the multiple 
perspectives office and manufacturing workers 
bring, and how to speak directly to them 

•	 Learn about effectively addressing young, 
technologically immersed workers

RISK TRACK

406 mergers & acquisitions CCEP

John D. soriano, corporate Vice president 

and chief compliance officer, celgene 

corporation

lisa kuca, Former ad hoc advisory group 

member, u.s. sentencing commission

•	 Importance of due diligence

•	 Investigation, disclosure and remediation before 
and after closing

•	 How to integrate ethics and compliance 
programs

5:30 – 7:00 PM | MONDAY

networking reception

7:00 – 10:00 PM | MONDAY

annual dinner

tuesday, september 14

7:00 AM – 5:30 PM | TUESDAY

registration open

7:00 – 8:15 AM | TUESDAY

Continental breakfast 
in exhibit hall

8:15 – 8:30 AM | TUESDAY

opening remarks

8:30 – 10:30 AM | TUESDAY

General session 
Jim skinner, chief executive officer, 

mcDonald’s corporation

kurt eichenWalD, author of the informant, 

pulitzer prize Finalist 

10:30 – 11:00 AM | TUESDAY

networking break

11:00 AM – 12:00 PM | TUESDAY

501 impact of Compliance 
programs when the Government 
Knocks: Compliance programs in 
real Cases CCEP

Win sWenson, partner, compliance systems 

legal group

•	 Does it really even matter to the government 
whether you have a good C/E program if your 
company has a non-compliance problem? 

•	 How does the government evaluate programs? 
Do they go beyond the “paper” to find out 
whether the company’s program is actually 
working? 

•	 What are some do’s and don’ts if you are in front 
of the government?
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502 transnational fraud and 
Corruption risks: impact and 
avoidance in international 
development aid‑financed 
business CCEP

DaViD g. haWkes, Dr.iur, head of special 

litigations, World bank group integrity Vice 

presidency

paul haynes, ccep, head of World bank’s 

Voluntary Disclosure program, World bank 

group

•	 Recent fraud and corruption cases in 
international development-financed business 

•	 Impact of multi-jurisdictional enforcement 
action 

•	 INT’s voluntary disclosure program and other 
innovative compliance tools

503 Case study: investigations 
system selection & implementation 
CCEP

ray gerarD, mba, president, customer 

expressions (i-sight)

lyn scrine, ethics Director, enterprise business 

conduct, allstate insurance company

•	 Key considerations for an effective system (for 
Allstate) 

•	 Key success factors to consider for a smooth 
implementation 

•	 Results realized from new system “ROI”

504 tone your “middle” in 5 
minutes a day
mary-James (Jami) young, JD, llm, senior 

regulatory counsel, Vectren corporation

•	 Tone the “middle”—manager and supervisors—
in 5 minutes a day 

•	 Assure that the tone at the top makes its way 
throughout the organization 

•	 See proven strategies for integrating and 
energizing the “middle” into the culture of 
compliance

505 the role of internal audit in 
the identification and reporting 
of ethical issues 
Dr. roDney irWin, bsc, msc, Dba, Fca, cFe, 

sirm, ccep, Dipitec, group Director of risk 

management and internal controls, tnt nV 

•	 Identification of ethical issues by internal audit 

•	 Reporting of ethical issues by internal audit 

•	 Gaps and opportunities: a suggested way 
forward! 

RISK TRACK

506 Government Contracts and 
relationships CCEP

steVe a. linick, Director, national 

procurement Fraud task Force, 

u.s. Department of Justice

eric r. FelDman, cFe, cig, senior advisor 

to the Director for procurement integrity, 

national reconnaissance office

•	 Obtain the federal government perspective on 
implementing the new FAR requirements related 
to mandatory disclosure and corporate ethics 
programs 

•	 Learn how to more proactively engage federal 
customers on ethics and compliance issues 

•	 Confused by the FAR requirements related to 
Ethics and Compliance? Learn how one federal 
agency with high-value contracts is approaching 
these requirements with its industrial partners

12:00 – 1:00 PM | TUESDAY

networking lunch

1:30 – 2:30 PM | TUESDAY

601 practical applications of the 
Code of ethics for Compliance & 
ethics professionals
marJorie Doyle, JD, ccep-F, principal, 

marjorie Doyle & associates llc

urton anDerson, cia, ccsa, cgap, cFsa, 

ccep, chair, Department of accounting, 

mccombs school of business, university of 

texas at austin

•	 How the Code of Ethics for Professionals can 
help in making tough decisions 

•	 How others are using the Code 

•	 How to educate your team and your 
management on the Code

602 managing regulatory 
Compliance in a Global 
environment
rob shoemaker, head of global 

compliance, ge transportation

•	 Establishing a strong regulatory framework 
within domestic and emerging markets 

•	 People, processes, and tools to facilitate 
regulatory compliance programs 

•	 The importance of strong business leaders, and 
why they need to own regulatory compliance

603 making the Grade: 
a Case study on the 
transformation of bausch 
& lomb’s Code of business 
Conduct and ethics
courtney barton, ccep, compliance 

manager, bausch & lomb

susan roberts, corporate Vice president 

and chief compliance officer, bausch & 

lomb

•	 Identifying what you really need to have in a 
Code of Conduct 

•	 Using global employee focus groups to draft the 
Code and engage employees 

•	 Fully engaging management in implementation, 
training and certification

604 anti‑Corruption/anti‑bribery: 
Getting unstuck: tactics 
for defining and executing 
systematic, risk‑based third‑party 
due diligence for fCpa 
Compliance CCEP

kenneth kurtZ, ceo, the steele Foundation

•	 Go beyond high-level understanding of FCPA to 
identify concrete tools and tactics for ensuring 
third-party due diligence compliance 

•	 Receive nuts-and-bolts guidance on cost-
effective, risk-based approaches to defining and 
vetting overseas partners 

•	 Leverage technology and third-party inventory 
techniques to create a robust due diligence 
program with minimal administrative and 
financial burden

RISK TRACK

605 international trade and 
exports CCEP

geoFFrey m. gooDale, senior counsel, 

Foley & lardner llp

James e. bartlett, senior counsel, export/

import, northrop grumman corp.

steVen W. pelak, national export 

coordinator, us DoJ 

•	 Hear about the U.S. Government’s increasingly 
aggressive enforcement of U.S. trade laws 

•	 Learn about best practices in international trade 
compliance and how to implement them 

•	 Obtain insights on how to minimize exposure to 
trade-related penalties
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2:30 – 3:00 PM | TUESDAY

networking break

3:00 – 4:00 PM | TUESDAY

701 interactive workgroup: 
meeting the social networking 
Challenges
aDam turteltaub, ccep, chc, Vice president 

of membership Development, the society of 

corporate compliance and ethics

•	 An interactive exercise involving peer 
collaboration

•	 Work together to create a model social 
networking policy and plan for auditing and 
monitoring

•	 Develop ways to make social networking an asset 
for your compliance program

702 recent Compliance 
investigations CCEP

stephen martin, general counsel & chief 

compliance officer, corpedia

paul mcnulty, baker & mckenzie llp

marc litt, assistant u.s. attorney for 

the southern District of new york, u.s. 

Department of Justice

•	 How to handle government investigations 

•	 Learning from the past: recent compliance 
investigations 

•	 A roundtable discussion of compliance failures: 
learning from the past

703 e‑Verify: the Ghost in the 
Verification machine
keVin lashus, of counsel, 

greenberg traurig llp

•	 Addressing the risk of E-Verify related data 
mining 

•	 Setting-up a comprehensive compliance plan to 
address employment verification exposure 

•	 Protecting the attorney/client privilege during a 
mitigation/remediation process

704 deploying GrC technology
John J. chico, global compliance 

manager, Johnson controls, building 

efficiency

•	 Learn benefits of GRC technology 

•	 Understand why planning and coordination is 
essential 

•	 Enhance deployment plans through lessons 
learned

RISK TRACK

705 antitrust and Competition CCEP

theoDore l. banks, president, compliance 

& competition consultants, llc, and counsel, 

schoeman, updike, kaufman & scharf

roxane c. busey, partner, baker & mckenzie llp

milDreD l. calhoun, senior counsel, 

bp america, inc.

•	 Identifying organizational risks related to 
antitrust and competition

•	 Global challenges and approaches

•	 Managing the risk: controls and education

4:00 – 4:30 PM | TUESDAY

networking break

4:30 – 5:30 PM | TUESDAY

801 internal audit and the 
Corporate ethics program
elliot a. Fisch, cpa, cia, cFe, Director, 

internal audit and chief compliance officer, 

easton-bell sports

aDrian mebane, Director of ethics & 

compliance, Weatherford international, ltd.

•	 Combining the Internal Audit and Compliance 
departments can create a more effective oversight 
function 

•	 Internal Audit and compliance investigations can 
provide valuable information about company risks 

•	 Combining the Internal Audit and Compliance 
departments can be a lower cost alternative to 
separate departments

802 international privacy and 
security panel: managing your 
Growing privacy and security 
obligations
michael horoWitZ, JD, partner, 

cadwalader, Wickersham & taft llp, Former 

commissioner, u.s. sentencing commission

803 what to do when the 
Government Comes Knocking CCEP

gabriel l. imperato, esq., chc, managing 

partner, broad and cassel

•	 Explore in depth what to do in response to an 
initial contact by government agents conducting 
an investigation 

•	 Review how investigations are initiated and who 
typically contacts individuals or members of 
organizations 

•	 Review the types of contacts that can be initiated 
by government representatives, including search 
warrants, arrest warrants and subpoenas

804 Corporate Values: 
Choosing Values that build trust
John hannesson, ceo, White stone ethics

•	 It’s better to have no corporate values statement 
than one perceived as hypocritical: learn how to 
craft an authentic and memorable one 

•	 Corporate values should be broad enough to 
support the moral reasoning necessary to choose 
from alternative courses of action when values 
conflict 

•	 Enron had a corporate values statement, but 
an unethical culture: how to start building an 
ethical culture with your values statement

RISK TRACK

805 ethics and Culture
Jim cocito, chief compliance officer, 

alcatel-lucent

lyn scrine, ethics Director, enterprise 

business conduct, allstate insurance 

company

•	 Design a Global Compliance Program aimed at 
creating and sustaining a corporate culture of 
integrity

•	 Learn how to engage middle and lower 
management to view compliance not as a 
program, but more of a way of doing business 

•	 Design a program that is sensitive to cultural 
differences, yet clear on boundaries and 
consequences
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wednesday, september 15

7:00 AM – 12:30 PM | WEDNESDAY

registration open

8:00 AM – 12:00 PM | WEDNESDAY

w1 part 1: municipal Compliance 
program Case study
anthony bosWell, Former executive 

Director, office of compliance, city of 

chicago

•	 Understanding the nature of adversity in 
compliance program development

•	 How to recognize when hostility and roadblocks 
to program development are more than routine 
in nature

•	 Identifying personality-driven culture from 
a process-driven culture and how to address 
conflict in each

w1 part 2: overcoming 
Check‑the‑box it Compliance
chong ee, cisa, cgeit, Director, 

compliance and accounting process, 

Ziprealty

•	 Assess IT risks in a holistic context with financial 
and entity risks

•	 Revisit existing controls from a lifecycle 
management perspective

•	 Review organizational and psychological 
biases that can hinder process updates and 
improvement

w2 part 1: i Can read you like 
a book: detecting deception in 
workplace interviews
meric bloch, JD, cFe, pci, Vice president–

corporate investigations, adecco group 

north america

•	 Understand the human needs and motives for 
deception 

•	 Know the signs of deception through speech and 
body language 

•	 Learn ways you can minimize the risk your 
interview will be derailed by a deceptive witness 

w2 part 2: who’s lying? 
how to identify and document 
untruthfulness in internal 
investigative interviews
michael Johnson, senior Vice president, 

global compliance, brightline learning 

Division

•	 Learn to interview the complainant, the accused 
and the witnesses using the “Funnel Method” 

•	 Learn how to deal with “he said/she said” 
allegations 

•	 Learn how to decide the appropriate level of 
discipline, if needed 

RISK TRACK

w3 anti‑Corruption/anti‑bribery 
workshop CCEP

J. troy beatty, senior counsel, office of 

international affairs, securities & exchange 

commission

keVin J. rogan, chief compliance officer 

north america, siemens corporation

mark snyDerman, senior knowledge 

leader, lrn

•	 Overview of anti-corruption risks, challenges 
and risk mitigation strategies

•	 Addressing the legal, regulatory and enforcement 
landscape of anti-corruption risks and failures

•	 Developing an effective Anti-Corruption/Anti-
Bribery Program:  Fundamentals, third-parties/
due diligence, and auditing practices

2:00 – 4:00 PM | WEDNESDAY

CCep exam

To learn more and register, visit 

www.internalinvestigations.org

OFFered

How to  

Conduct 

Effective 

Internal 

Investigations

A Two-DAy 

worksHop

November 11–12, 2010 

orlando, Florida

explorinG ChiCaGo
Chicago’s great magic lies in its mix: 

sophisticated yet friendly, bustling 

city streets adjacent to long stretches 

of green parks and sparkling blue 

Lake Michigan, and a stunning year-

round array of things to see and do 

unique in all the world.

Chicago is more walkable than most 

global cities, and visitors of all ages 

enjoy the proximity of such attrac-

tions as Navy Pier, Millennium Park, 

Art Institute of Chicago and other 

treasures.

The city’s explosive performance 

art scene delivers audience-thrilling 

theatre, music and dance in historic 

venues. And, of course, an endless 

assortment of restaurants, shopping 

and nightlife are all at your fin-

gertips, ready to match every taste, 

budget and mood.

Come and discover why so many 

visitors fall in love with the city every 

year. 

For more information on all 

that chicago has to offer, visit 

www.choosechicago.com/

meetinchicago
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urton anderson, Cia, CCSa, 
Cgap, CFSa, CCep, Chair, 
Department of accounting, 
mcCombs School of business, 
University of texas at austin

marti arVin, JD, ChC‑F, CpC, 
CCep‑F, ChrC, ChpC, Chief 
Compliance officer, UCla health 
Sciences

theodore l. banKs, president, 
Compliance & Competition 
Consultants, llC, and Counsel, 
Schoeman, Updike, Kaufman & 
Scharf

James e. bartlett, Senior 
Counsel, export/import, 
northrop grumman Corp.

Courtney barton, CCep, 
Compliance manager,  
bausch & lomb

J. troy beatty, Senior Counsel, 
office of international affairs, 
Securities and exchange 
Commission

miChael bednar, Sr. Director, 
operations Compliance,  
wal‑mart, inc.

ronald e. berenbeim, principal 
researcher, business ethics, 
the Conference board

russ berland, JD, of Counsel, 
Stinson morrison hecker llp 

meriC bloCh, JD, CFe, pCi, Vice 
president–Corporate investigations, 
adecco group north america

donna boehme, principal, 
Compliance Strategists, llC 

anthony boswell, Former 
executive Director, office of 
Compliance, City of Chicago

GeorGe b. breen, JD, 
Shareholder, epstein becker & 
green, p.C.

roxane C. busey, partner,  
baker & mcKenzie llp

mildred l. Calhoun, Senior 
Counsel, bp america, inc.

John J. ChiCo, global 
Compliance manager, Johnson 
Controls, building efficiency

daVid Childers, Cipp,  
president & Ceo, ethicspoint 

niCK CianCio, president, global 
Compliance international, Chief 
Compliance officer, global 
Compliance

Kimberly CilKe, JD, assistant 
general Counsel, the go Daddy 
group, inc.

Jim CoCito, Chief Compliance 
officer, alcatel‑lucent 

orrie dinstein, Cipp, Chief 
privacy leader and Senior ip 
Counsel, ge Capital

marJorie doyle, JD, CCep‑F, 
principal, marjorie Doyle & 
associates llC

ChonG ee, CiSa, Cgeit, Director, 
Compliance and accounting 
process, Ziprealty

Kurt eiChenwald, author of the 
Informant, pulitzer prize Finalist

steVe epstein, JD. Chief Counsel, 
ethics and Compliance, the boeing 
Company

marsha ershaGhi, ed.D. 
Candidate, CCep, practice leader, 
education Solutions, lrn, inc.

KeVin l. espinoza, Director, ethics 
& Compliance, north american 
pharma, gSK

C. lee essriG, JD, CCep, Chief 
ethics and Compliance officer 
and Director of government affairs, 
lenovo group ltd.

eriC r. feldman, CFe, Cig, 
Senior advisor to the Director for 
procurement integrity, national 
reconnaissance office

Catherine finamore henry, 
CCep, president, Finamore 
associates, llC

paul fiorelli, JD, mba, CCep, Co‑
Director, Cintas institute for business 
ethics, Xavier University

elliot a. fisCh, Cpa, Cia, CFe, 
Director, internal audit and Chief 
Compliance officer, easton‑bell 
Sports

al GaGne, CCep, Director, ethics 
& Compliance, textron Systems 
Corporation

ray Gerard, mba,  
president, Customer expressions 
(i‑Sight)

patriCK J. Gnazzo, general 
manager of U.S. public Sector and 
Senior Vice president, Ca, inc.

Geoffrey m. Goodale, 
Senior Counsel,  
Foley & lardner llp

odell Guyton, JD, CCep, 
Director of Compliance, 
microsoft Corporation

John hannesson,  
Ceo, white Stone ethics

John hanson, executive Director, 
artifice Forensic Financial Services

daVid G. hawKes, Dr.iur, head 
of Special litigations, world bank 
group integrity Vice presidency

paul haynes, CCep, head of 
world bank’s Voluntary Disclosure 
program, world bank group

miChael horowitz, JD, partner, 
Cadwalader, wickersham & taft 
llp, Former Commissioner, U.S. 
Sentencing Commission

Gabriel l. imperato, esq., 
ChC, managing partner, 
broad and Cassel

dr. rodney irwin, bSc, mSc, 
Dba, FCa, CFe, Sirm, CCep, 
DipiteC, group Director of risk 
management and internal 
Controls, tnt nV

miChael Johnson, Senior Vice 
president, global Compliance, 
brightline learning Division

sCott KillinGsworth, JD, 
partner, bryan Cave llp 

deena KinG, CCep, CiSa, 
managing Director, pure 
Knowledge Consulting, llC

steVe Koslow, JD, SVp, Chief 
ethics & Compliance officer, CUna 
mutual group

lisa KuCa, Former ad hoc 
advisory group member, U.S. 
Sentencing Commission

speakers
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speakers

Kenneth Kurtz, Ceo, 
the Steele Foundation 

latour “lt” lafferty, JD, ChC, 
CCep, Shareholder, Fowler white 
boggs, p.a.

douGlas lanKler, Chief 
Compliance officer, pfizer

KeVin lashus, of Counsel, 
greenberg traurig llp 

miChael leVin esq., CCep, 
Director of business Conduct, 
bae Systems, electronic Solutions

steVe a. liniCK, Director, national 
procurement Fraud task Force, U.S. 
Department of Justice

marC litt, assistant U.S. attorney 
for the Southern District of new 
York, U.S. Department of Justice

Jason l. lunday, principal,  
the ethical element 

diana m. lutz, JD, Chief ethics 
& Compliance officer and 
managing Director, the Steele 
Foundation

VirGinia maCsuibhne, JD, CCep, 
Director, ethics & Compliance, 
roche molecular Systems, inc.

Caroline mCmiChen, CCep, 
Cia, global Director, ethics and 
business Conduct, molson Coors

paul mCnulty, 
baker & mcKenzie lp 

donna mCpartland, CCep, 
Cipp, Corporate Counsel, graduate 
management admission Council

stephen martin, general 
Counsel & Chief Compliance 
officer, Corpedia

adrian mebane, Director of 
ethics & Compliance, weatherford 
international, ltd.

Joseph e. murphy, CCep, 
of Counsel, CSlg, Co‑Founder, 
integrity interactive, Co‑editor, 
ethikos

daVid nitKin,  
president, ethicScan

haydee olinGer,  
Corporate Vice president,  
global Compliance officer, 
mcDonald’s Corporation

larry parsons, JD, CCep, Vice 
president and Chief ethics and 
Compliance officer, Freescale 
Semiconductor, inc.

steVen w. pelaK,  
national export Coordinator,  
US DoJ 

Carrie penman,  
president, ethical leadership 
group, a global Compliance 
Company

GraCe f. renbarGer, Vice 
president‑legal, Chief ethics & 
Compliance officer, Dell inc.

dan roaCh, JD, Vice president, 
Compliance & audit, Catholic 
healthcare west

susan roberts, Corporate Vice 
president and Chief Compliance 
officer, bausch & lomb

KeVin J. roGan, Chief 
Compliance officer north 
america, Siemens Corporation

lyn sCrine, ethics Director, 
enterprise business Conduct, 
allstate insurance Company

dr. miChael shermer, Skeptics 
Society, author of Why People 
Believe Weird things and the mind 
of the market, Founding publisher, 
Skeptic magazine

rob shoemaKer, head of global 
Compliance, ge transportation

Kirstie sims, Compliance 
Director–Southeast Division, 
walmart

J. stuart showalter, JD, mFS, 
atlanta, ga 

Jim sKinner, Chief executive 
officer, mcDonald’s Corporation 

Jim slaVin, Senior Director 
of advisory Services, integrity 
interactive

marK snyderman, Senior 
Knowledge leader, lrn 

John d. soriano, Corporate 
Vice president and Chief 
Compliance officer, Celgene 
Corporation

Gene staVrou, associate 
Director, global records 
management, Kraft Foods

ruth n. steinholtz, Former 
general Counsel and group 
Security Coordinator, borealis ag

Jennifer swayze, gphr, Sphr‑
Ca, Cpp, CebS, rpa, CmS, risk 
management Compliance analyst, 
paychex

ViCtoria sweeney, piC, ethics 
and Compliance, Kpmg llp 

win swenson, partner, 
Compliance Systems legal group 

John szabo, Senior Counsel for 
ethics, U.S. nuclear regulatory 
Commission

amyn thawer, Senior Director and 
global Compliance and regulatory 
affairs Counsel, ebay, inc.

GreG triGuba, JD, CCep, 
principal, Compliance integrity 
Solutions, llC

adam turteltaub, CCep, ChC, 
Vice president of membership 
Development, the Society of 
Corporate Compliance and ethics

rebeCCa walKer, partner, 
Kaplan & walker llp 

miChael ward,  
Director of Compliance,  
adobe Systems incorporated

art weiss, JD, CCep, Chief 
Compliance & ethics officer, 
tamKo building products

mary‑James (Jami) younG, JD, 
llm, Senior regulatory Counsel, 
Vectren Corporation

andriJana zrinJi, llb, CCep, 
Compliance officer, officer of 
the management board, triglav 
insurance Company ltd.



16 www.corporatecompliance.org • +1 952 933 4977 or 888 277 4977

SCCE is in the process of applying for additional 
continuing education credits. 

aChe: The Society of Corporate Compliance & 
Ethics along with the Health Care Compliance 
Association is authorized to award 21 hours of 
pre-approved Category II (non-ACHE) continuing 
education credit for this program toward advance-
ment, or recertification in the America College of 
Healthcare Executives. Participants in this program 
wishing to have the continuing education hours 
applied toward Category II credit should indicate 
on their attendance when submitting application 
to the American College of Healthcare Executives 
for advancement or recertification. 

Ca nursing Credit: The Society of Corporate 
Compliance and Ethics is preapproved by the 
California Board of Registered Nursing: Provider 
Number CEP 12990, for a maximum of 25.5 con-
tact hour(s). The following states will accept CA 
Board of Nursing Contact Hours: Alabama, Alaska, 
Arkansas, Iowa, Kansas, Kentucky, Louisiana, 
Michigan, Minnesota, Nebraska, Nevada, New 
Mexico, North Carolina, North Dakota, Ohio, 
Oregon, Texas, West Virginia and Wyoming. The 
following states do not have continuing education 
requirements: Arizona, Colorado, Connecticut, 
Georgia, Hawaii, Indiana, Maine, Missouri, Mon-
tana, New York, Oklahoma, Pennsylvania, South 
Dakota, Tennessee, Vermont, Virginia, Washington 
and Wisconsin. The following states will not accept 
CA Board of Nursing contact hours: Delaware, 
Florida, New Jersey and Utah. Massachusetts and 
Mississippi nurses may submit CA Board of Nurs-
ing contact hours to their state board, but approval 
will depend on review by the board. Please contact 
the Accreditation Department at ccb@hcca-info.org 
with any questions you may have.

Cle: The Health Care Compliance Association/
Society of Corporate Compliance and Ethics is a State 
Bar of California Approved MCLE provider, a Rhode 
Island Accredited Provider, and a Texas Accredited 
Sponsor. SCCE is in the process of applying to 
additional MCLE states for CLE approval of this 
program. Approximately 21.25 Clock Hours of CLE 

credit will be available at maximum. All CLE credits 
will be awarded based on individual attendance. 
Visit http://www.complianceethicsinstitute.org/
certification/ceucle.htm to view an up-to-date list 
of state CLE approvals. 

Compliance Certification board (CCb): Certi-
fied in Healthcare Compliance (CHC), Certified 
Compliance & Ethics Professional (CCEP), Certi-
fied in Healthcare Research Compliance (CHRC): 
CCB has awarded a maximum of 25.5 CEUs (based 
on a 50-minute hour) for these accreditations in the 
following subject areas: Application of management 
Practices for the Compliance Professional; Applica-
tion of Personal and Business Ethics in Compliance; 
Written Compliance Policies and Procedures; Des-
ignation of Compliance Officers and Committees; 
Compliance Training and Education; Communica-
tion and Reporting Mechanisms in Compliance; 
Enforcement of Compliance Standards and Disci-
pline; Auditing and Monitoring for Compliance; 
Response to Compliance Violations and Correc-
tive Actions; and Complying with Government 
Regulations.

nasba/Cpe: The Society of Corporate Compliance 
and Ethics/Health Care Compliance Association is 
registered with the National Association of State 
Boards of Accountancy (NASBA) as a sponsor of 
continuing professional education on the National 
Registry of CPE sponsors, Sponsor Identification 
No: 105638. State boards of accountancy have final 
authority on the acceptance of individual courses 
for CPE credit and may not accept one-half credits. 
Complaints regarding registered sponsors may be 
addressed to the National Registry of CPE Sponsors, 
150 Fourth Avenue North, Suite 700, Nashville, 
TN 37219-2417. Website: www.nasba.org. A rec-
ommended maximum of 25.5 credits based on a 
50-minute hour will be granted for the entire learn-
ing activity. This program addresses topics that are 
of a current concern in the compliance environ-
ment. This is an update, group-live activity. For 
more information regarding administrative policies 
such as complaints or refunds, call the HCCA at 
888-580-8373 or 952-988-0141.

Attendees seeking credits for CIA certification may 
request NASBA/CPE credits toward the fulfillment 
of their certification requirements.

continuing eDucation creDits

Did you know you can get free meeting space for a meeting 
with your work colleagues while at the Compliance and 
Ethics Institute? Just let us know what you have in mind. 
We can arrange a complimentary meeting room at the 
conference site, along with your choice of a complimentary 
continental breakfast or an am or pm break. As an added 
benefit, all of your attendees will also receive the SCCE 
member rate for the annual conference. This is a great way 
to stretch your meeting budget dollars.

aFFinity group meetings 

take the ccep 

exam at the 

institute

CCep exam date and time

The CCEP certification exam will be 

held on Wednesday, September 15, from 

2:00–4:00 pm in the Swissôtel Chicago.

CCep exam registration
The exam application deadline is 

Wednesday, August 18, 2010. You must 

register for the CCEP exam separately 

from your conference registration. 

To register for the exam, visit the website 

for the Compliance & Ethics Institute 

(www.complianceethicsinstitute.org) 

and click on the “Certification” tab. 

Submit the application and fee ($250 

SCCE members or $350 non-members) 

to the testing agency (as listed on the 

application).

You must meet the eligibility require-

ments to sit for the exam. Please review 

these requirements on page 2 of the 

CCEP Candidate Handbook online at 

www.corporatecompliance.org/CCEP.

questions?
Contact Liz Hergert, SCCE Certifica-

tion Coordinator, at +1 952 405 7905 

or ccep@corporatecompliance.org.

to apply for an affinity group meeting,  

please contact scce at +1 952 933 4977.
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Become a Certified

Compliance 

& Ethics 
Professional

Broaden your professional qualifications

Increase your value to your employer

Gain expertise in the fast-evolving compliance field

LEARN MORE AT  
www.corporatecompliance.org/ccep

the following Compliance & ethics institute sessions may be helpful if you’re planning 
to sit for the CCep exam (marked with CCEP  throughout the program):

P1 compliance 101

P2 building an effective compliance and ethics program: 

challenges and strategies

P3 risk management practices 101

P4 creating, managing, and proving the effectiveness of a 

compliance program for the small to medium-sized company

P6 investigations: effectiveness and management

101 ethics/compliance benchmarking best practices and 

Data trends

106 privacy and Data protection 

201 Writing policies, making sense

202 beyond the hotline

203 practical training challenges for improving compliance 

execution

302 compliance program integration: building empowerment 

and accountability into the business

303 monitoring for retaliation: an essential part of your 

compliance and ethics program

305 anatomy of an internal investigation

306 conflicts of interest and gifts and entertainment

406 mergers & acquisitions

501 impact of compliance programs When the government 

knocks: compliance programs in real cases

502 transnational Fraud and corruption risks: impact and 

avoidance in international Development aid-Financed business

503 case study: investigations system selection & 

implementation

506 government contracts and relationships

604 anti-corruption/anti- bribery: getting unstuck: tactics for 

Defining and executing systematic, risk-based third-party Due 

Diligence for Fcpa compliance

605 international trade and exports

702 recent compliance investigations

705 antitrust and competition

803 What to Do When the government comes knocking

W3 anti-corruption/anti bribery Workshop
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reGistration hours

saturday, september 11 

3:00 – 7:00 pm

sunday, september 12 

7:00 am – 6:00 pm

monday, september 13 

7:00 am – 7:00 pm 

tuesday, september 14 

7:00 am – 5:30 pm 

Wednesday, september 15 

7:00 am – 12:30 pm 

exhibit hall hours

sunday, september 12 

4:30 – 6:00 pm

monday, september 13 

7:00 am – 7:00 pm  

(closed for lunch from 12:00 – 1:00 pm)

tuesday, september 14 

7:00 – 11:00 am 

booKstore
Stop by the Bookstore and browse through 

a wide selection of titles authored by and 

recommended by your presenters. The 

SCCE Bookstore will be open as follows:

sunday, september 12 

11:00 am – 5:00 pm

monday, september 13 

7:00 am – 5:30 pm

tuesday, september 14 

7:00 am – 11:30 am

internet Café hours

sunday, september 12 

9:00 am – 5:30 pm

monday, september 13 

7:00 am – 7:00 pm

tuesday, september 14 

7:00 am – 5:00 pm

Wednesday, september 15 

7:00 am – 12:00 pm

audio reCordinGs
Audio recordings of most educational ses‑

sions will be available for purchase. Find lists 

of audio recordings and order forms at the 

audio sales booth on‑site near registration.

exhibitors
Interact with these exhibitors at SCCE’s  

2010 Compliance & Ethics Institute:

•	 360training.com

•	 acFe

•	 arc logics, a Wolters kluwer 

business

•	compliance 360 inc.

•	compliance cartoons

•	compliance Week

•	 the conference board

•	cornerstone institute of ethics

•	corpedia education

•	customer expressions (i.-sight)

•	Dupont sustainable solutions

•	Duquesne university

•	 ethics point

•	g4s compliance & investigations

•	global compliance

•	 integrity interactive

•	 kaplan ethics

•	 language & culture Worldwide

•	 lrn

•	meditract

•	mitratech

•	 the network

•	 red Flag group

•	 sai global

•	 the steele Foundation

•	 thomson reuters

•	Wolters kluwer law & business

sCCe produCts
learn more and order scce products 

at www.corporatecompliance.org.

the complete 

compliance and 

ethics manual, 

2nd edition

With contribu‑

tions and input 

from leading experts and practitioners, 

the new and improved edition of The 

manual has evolved in a number of key 

ways to give you the tools you need to 

efficiently and effectively improve your 

program.

Compliance 101

This 106‑page guide 

provides the basic 

information you need 

to develop an effective 

compliance and ethics 

program in any organization. Ideal for 

compliance professionals new to the field 

and others tasked with compliance and 

ethics duties.

Building a Career 

in Compliance and 

ethics

A step‑by‑step guide to 

establishing a career in 

this hot new field. Gain 

tips and insights from experts who have 

first‑hand experience making powerful 

organizations safer and more ethical.

501 ideas for Your 

Compliance and 

ethics Program

Jump-start your pro‑

gram with SCCE’s new 

idea guide! Author Joe 

Murphy has collected 

501 great ideas for building and operat‑

ing an effective program.
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netWorking oPPortunities

Volunteer proJeCt 
saturday, september 11 

12:00–4:30 PM

The SCCE Compliance & Ethics Institute 
will partner with the Greater Chicago Food 
Depository to assist in repacking donated 
food and other products. Together, we can 
properly and efficiently distribute quality 
food to participating food pantries, soup 
kitchens and shelters in the greater Chicago 
area. Join your fellow CEI attendees during 
our annual volunteer project. Sign up on your 
registration form or contact Patti Hoskin at 
patti.hoskin@corporatecompliance.org to 
register for this free event. The project will 
take place on Saturday, September 11, 2010, 
from 12:00–4:30 pm. SCCE will provide vol-
unteers with lunch and transportation to and 
from the Depository.

networKinG dinners 
sunday, september 12 and 

tuesday, september 14 

Dining opportunities with 

reservations, 7:00 PM

Looking for someone to have dinner with? 
Selected venue choices will be posted at the 
conference with price range and estimated 
cab fare to help make your decision simple. 
All you have to do is sign up for the one 
you’re interested in and meet at the restau-
rant. This is a great opportunity to meet 
some new people in a smaller setting.

openinG reCeption 
sunday, september 12 

4:30–6:00 PM

Enjoy beverages, light hors d’oeuvres, and 
networking during your first look at the 
exhibit hall this year.

authors’ reCeption 
sunday, september 12 

5:00–6:00 PM

Whether you contribute to a SCCE book 
or to its magazine, SCCE authors are a sig-
nificant force behind the success of SCCE 
and the development of the compliance 
profession. Join SCCE in recognizing the 
contributions of this esteemed group of indi-
viduals at the Compliance & Ethics Magazine 
Authors’ Reception. Those who are interested 
in learning how to contribute their expertise 
are also welcome!

aCademies reunion 
sunday, september 12 

5:00–6:00 PM

This year we will be holding a reception for 
past SCCE Academy attendees. This is a 
great opportunity for you to network with 
people you met while attending an SCCE 
Academy, as well as meet new people. 

tailGate party 
monday, september 13 

networking reception with 

games and food, 5:30–7:00 PM

Join us for a reception you won’t want to 
miss! Games, prizes, food and beverages are 
all part of the true American Tailgating expe-
rience. Join us and meet up with colleagues 
for a fun night of entertainment. Thank you 
to EthicsPoint for sponsoring this event! 

awards Celebration  
and dinner 
monday night’s main event 

7:00–10:00 PM

Following the Tailgate, join us for a true 
celebration of the compliance & ethics pro-
fession. We’re looking forward to hosting 
our annual dinner and awards in a differ-
ent, less-formal fashion to make it easier 
for you to mix and mingle. Enjoy a Chi-
cago-themed buffet-style dinner, live music 
by Lynne Jordan & the Shivers, and danc-
ing while taking a brief timeout to honor a 
few organizations and individuals that have 
significantly contributed to our profession. 
Please join us for this free event and celebrate 
your profession.

web 2.0 is about the new, faster, everyone connected internet.
Dozens of discussion groups and more than 6,000 participants

http://community.corporatecompliance.org

Profiles of over 2,700 compliance and ethics professionals

http://www.corporatecompliance.org/linkedin

connect with compliance and ethics professionals on Facebook

http://www.corporatecompliance.org/Facebook 

Follow scce_news to keep up with the latest compliance news and events

http://twitter.com/scce_news
TM

fOLLOW uS ON

Join our Group



Declining budgets, increased regulation, and 

a crisis in business confidence are all making 

compliance and ethics more challenging, and 

more important, than ever.

the society of corporate compliance and 

ethics can help you manage your compliance 

and ethics program—and your career—

through these times. We’ll help you connect 

with and learn from compliance and ethics 

professionals from across industries, giving you 

new ideas for how to manage your program.

our magazine and electronic newsletter will 

keep you informed of the latest issues, and 

give you perspective on how to effectively 

manage the long-term challenges. our 

conferences will enable you to build out 

your network and hear directly from other 

professionals, at a discounted, members-only 

rate. can’t travel? our online social network is 

the next best thing, providing online interaction 

with hundreds of compliance and ethics 

professionals. or try a web conference.

in sum, scce can help you tap into a vast 

network of information and resources to help 

move your ethics and compliance program 

forward, no matter how difficult the times.

to learn more about the scce and 

how we can help, visit us online at 

www.corporatecompliance.org, 

and join more than 1,900 other 

professionals who already call 

themselves members of the society of 

corporate compliance and ethics.

don’t face Compliance  
and ethics issues alone
Join the society of corporate compliance and ethics 

and enjoy the support of over 1,900 compliance and 

ethics professionals Worldwide

6500 barrie road, suite 250, minneapolis, mn 55435, united states

+1 952 933 4977 (p) | +1 952 988 0146 (f)

membership@corporatecompliance.org

www.corporatecompliance.org



registration

SCCE’S COMPLIANCE & ETHICS INSTITuTE • ChiCago, illinois • sePtemBer 12–15, 2010

Please fill out the following information. sharing your demographic information with scce will help us create 

better networking opportunities for you.

What is your functional job title? please select one.

list others not listed here: 

What certifications do you hold? select all that apply.

list others not listed here: 

What best describes the industry you work for? please select one.

list others not listed here: 

are you a first-time attendee of this conference?

 This is my first annual Compliance & Ethics Institute

 Academic/Professor

 Administration

 Analyst

 Asst Compliance Officer

 Attorney (In‑House Counsel)

 Attorney (Outside Counsel)

 Audit Analyst

 Audit Manager/Officer

 Billing Manager/Officer

 Charger Master

 Chief Compliance Officer

 Chief Executive Officer

 Chief Financial Officer

 Chief Information Officer

 Chief Medical Officer

 Chief Operating Officer

 Clinical

 Coder

 Compliance Analyst

 Compliance Coordinator

 Compliance Director

 Compliance Fraud Examiner

 Compliance Officer

 Compliance Specialist

 Consultant

 Controller

  Corporate Responsibility 
and Performance

 Ethics & Integrity Officer

 Executive Director

 General Corporate Counsel

 Human Resources

 Information Technology

 Nurse

 Privacy Officer

 President

 Quality Assurance

 Regulatory Affairs

 Reimbursement Coordinator

 Risk Management

 Security/Services Technology

 Trainer/Educator

 Vice President

 Other (please indicate below)

 ACHE

 APA

 BA

 BBA

 BS

 BSN

 CCEP

 CEM

 CCS

 CCS-P

 CFE

 CHC

 CHE

 CHP

 CHPC

 CHRC

 CIA

 CPA

 CPC

 CPHQ

 DDS

 ESQ

 FHFMA

 ISS

 JD

 LLM

 MA

 MBA

 MHA

 MPA

 MPH

 MS

 MSHA

 MSN

 MT

 NHA

 PhD

 RHIA

 RHIT

 RN

 Accounting/Auditing

 Administrative and Support Services

 Advertising/Marketing/Public Relations

 Aerospace/Aviation/Defense

 Agriculture

 Airlines

 Architectural Services

 Arts/Entertainment/Media

 Automotive/Motor Vehicles/Parts

 Banking

 Biotechnical and Pharmaceutical

 Chemical/Polymers/Fibers

 Computer Hardware

 Computer Services

 Computer Software

 Construction

 Consulting Services

 Consumer Products

 Customer Service/Call Center

 Education/Training/Library

 Electronics

 Energy

 Engineering

 Environmental Services

 Finance/Economics

 Financial Services

 Forest Products

 Government/Policy

 Healthcare

 Higher Education

 Hospitality/Tourism

 Human Resources/Recruiting

 Information Technology

 Installation/Maintenance/Repair

 Insurance

 Internet/E-Commerce

 Law Enforcement/Security Services

 Legal

 Manufacturing and Production

 Military

 Mining

 Operations Management

 Personal Care and Service

 Publishing/Printing

 Purchasing

 Real Estate/Mortgage

 Research & Development

 Restaurant and Food Service

 Retail/Wholesale

 Science

 Sports and Recreation/Fitness

 Supply Chain/Logistics

 Telecommunications

 Textiles

 Tobacco

 Transportation/Warehousing

 Veterinary Services

 Utilities

 Waste Management Services

 Other (please indicate below)

REgISTRATION CONTINuES ON NExT PAgE (OVER)

Name: 
  (please type or print)

#1 Demographic information



registration

SCCE’S COMPLIANCE & ETHICS INSTITuTE • ChiCago, illinois • sePtemBer 12–15, 2010

Please select sessions & networking events to assist sCCe in room planning. 

Choices are not binding. Please select only one session per time slot.

saturday, september 11

 4th Annual Volunteer Project | 9:00 AM—1:00 PM

sunday, september 12

Pre Conf | 9:00 AM – 12:00 PM |  P1     P2     P3

Pre Conf | 1:30 – 4:30 pm |  P4     P5     P6

monday, september 13

Breakout Sessions | 11:00 AM – 12:00 PM

 101     102     103     104     105     106

Breakout Sessions | 1:30 – 2:30 PM

 201     202     203     204     205     206

Breakout Sessions | 3:00 – 4:00 PM

 301     302     303     304     305     306

Breakout Sessions | 4:30 – 5:30 PM

 401     402     403     404     405     406

tuesday, september 14

Breakout Sessions | 11:00 AM – 12:00 PM

 501     502     503     504     505     506

Breakout Sessions | 1:30 – 2:30 PM

 601     602     603     604     605

Breakout Sessions | 3:00 – 4:00 PM

 701     702     703     704     705

Breakout Sessions | 4:30 – 5:30 PM

 801     802     803     804     805

wednesday, september 15

Post Conf | 8:00 AM – 12:00 PM |  W1     W2     W3

 MR.    MRS.    MS.    DR.

SCCE MEMBER ID

FIRST MI  LAST

CREDENTIALS (CCEP, CPA, CFE, ETC.)

TITLE

PLACE OF EMPLOYMENT  

ADDRESS 

CITY  STATE  ZIP 

PHONE

FAX

E-MAIL (REQUIRED FOR CONFIRMATION NOTIFICATION / CONFERENCE INFORMATION)

 Check enclosed (payable to sCCe)

 invoice me     Purchase order # 

Charge my:  american express  Diners Club  

  masterCard  Visa  

CREDIT CARD ACCOUNT NUMBER 

EXPIRATION DATE ON CARD

CARDHOLDER’S NAME

CARDHOLDER’S SIGNATURE

Cei2010

  ON OR BY 9/1/10 AFTER 9/1/10

 sCCe members ......................................................................... $949 .......................... $999

 membership renewal & registration ..........................$1,244 .......................$1,294

 non-members  .......................................................................$1,099 ........................$1,149

 new membership & registration* ..................................$1,149 ........................$1,199

 Pre-Conference registration morning ............................$125 .......................... $125

 Pre-Conference registration afternoon .........................$125 .......................... $125

 Post-Conference registration .............................................$125 .......................... $125

	Conference Binders ...................................................................$75 .............................$75

	annual Celebration and awards Presentation ...............Free ...........................Free

*new members only. (Dues regularly $295 annually.)

TOTAL:

#2 ContaCt inFormation (please type or print)

#4 Choose Your registration

#3 Choose Your sessions

#5 PaYment

reGister online at
www.complianceethicsinstitute.org



Details

6500 Barrie road, suite 250, Minneapolis, Mn 55435, United states
+1 952 933 4977 or 888 277 4977 (p) | +1 952 988 0146 (f)
helpteam@corporatecompliance.org
www.corporatecompliance.org

how to reGister

mail: Include registration form with check payable to: 
SCCE, 6500 Barrie Road, Suite 250 
Minneapolis, MN  55435, United States

online: www.complianceethicsinstitute.org

fax: +1 952 988 0146 (including billing information)

questions? Call +1 952 933 4977 or 
888 277 4977 (U.S. & Canada) or e‑mail 
helpteam@corporatecompliance.org

payment terms
Checks are payable to SCCE. Credit cards accepted: 
American Express, Diners Club, MasterCard, or Visa. 
SCCE will charge your credit card the correct amount 
should your total be miscalculated.

Group discounts: $100 per person for five or more 
from the same company, based on membership status; 
only if each attendee completes a registration and they 
are faxed or mailed in simultaneously.

tax deductibility: All expenses incurred to maintain 
or improve skills in your profession may be tax deduct‑
ible; including tuition, travel, lodging and meals. Please 
consult your tax advisor (Federal Tax ID # 23‑2882664).

Cancellations/substitutions: No refunds will 
be given for “no‑shows” or cancellations. You may 
send a substitute, or receive a credit for other confer‑
ences to be used within one year. Please call Patti 
Hoskin at +1 952 933 4977 or 888 277 4977 or e‑mail 
patti.hoskin@www.corporatecompliance.org.

sCCe is Going Green: Attendees will receive 
electronic access to the course materials prior to the 
program as well as an electronic version of the materi‑
als at the program. Attendees will not automatically 
receive the binders. If you would like to purchase the 
binders for $75, please check “Conference Binders” on 
the registration form.

Conference and hotel accommodations
Swissôtel Chicago, 323 E. Wacker Drive, Chicago, IL 60601  
Phone: +1 312 565 0565 | www.swissotel.com 

Reservations:	Call 888 737 9477 (toll‑free U.S. and Canada) or 800 637 9477 
(international) and provide the reservationist with the group rate name of SCCE. 

A special rate of $219.00 plus 15.4% tax (subject to change) per single/double per night 
has been arranged for SCCE Compliance & Ethics Institute attendees. When making 
your reservation, please provide the group name SCCE to receive the group rate. The 
rate is good until Friday, August 20, 2010, or until the group block is sold out, whichever 
comes first. Reservations received after this date or after the group block is filled will be 
accepted based on space and rate availability. The Swissôtel Chicago requires a first night 
room deposit, guaranteed with a major credit card. Any reservation canceled within (72) 
hours of the arrival date, will be charged for (1) night’s room and tax. 

meals: Continental breakfast and lunch are provided on Monday and Tuesday. Coffee 
will be served on Sunday and Wednesday for conference attendees.

special needs/Concerns: Prior to your arrival, please call SCCE at +1 952 933 4977 
if you have a special need and require accommodation to participate in the Compliance 
& Ethics Institute. 

dress Code: Business casual dress is appropriate for this conference.

agreements & acknowledgements: By registering for this conference, I agree and 
acknowledge that I am undertaking participation in SCCE events and activities as my 
own free and intentional act, and I am fully aware that possible physical injury might 
occur to me as a result of my participation in these events. I give this acknowledge‑
ment freely and knowingly and assert that I am, as a result, able to participate in SCCE 
events, and I do hereby assume responsibility for my own well‑being.

I agree and acknowledge that SCCE plans to take photographs at the SCCE Compliance 
& Ethics Institute and reproduce these photos in SCCE educational, news or promotional 
material, whether in print, electronic or other media, including the SCCE website. By 
participating in the SCCE Compliance & Ethics Institute, I grant SCCE the right to use 
my name, photograph, and biography.

prerequisites: Designed for compliance and ethics professionals. 

advanced preparation: None.

NO AudIO OR vIdEO RECORdINg 

Of SCCE CONfERENCES IS ALLOWEd.



6500 Barrie road, suite 250, minneapolis, mn 55435, united states

www.corporatecompliance.org | helpteam@corporatecompliance.org

+1 952 933 4977 or 888 277 4977 (p) | +1 952 988 0146 (f)

Learn more at www.complianceethicsinstitute.org

9th annuaL  

ComplianCe &  
ethiCs institute
September 12–15, 2010
SwiSSôtel ChiCago | ChiCago, illinoiS

topiCs inClude: FCpa anti‑corruption, 
internal investigations, antitrust, social media, 
new regulations, Far, case studies from 
several companies, and more. . .including 
a special track on managing risk

Keynote/General 
session speaKers

Kurt eiChenwald,  
author of the Informant, 
pulitzer prize Finalist 

dr. miChael shermer, 
Skeptics Society, author of 
Why People Believe Weird 
things and the mind of the 
market, Founding publisher, 
Skeptic magazine

Jim sKinner,  
Chief executive officer, 
mcDonald's Corporation 


