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SHOP FROM HOME



PHONE

Shop from Home is all about convenience, 
and what could be more convenient than giving 
you a choice on placing your order. Just pick up 
the phone, call our toll free* number 1800 051 800 and 
we’ll do the rest. Not only is ordering by phone quick 
and easy, it also gives you a chance to get in early 
while stocks are still available.

FAX

You can contact us via fax 24 hours a day! 
Simply fill out the order form, then fax it to 

Shop from Home on our toll free* 
fax number 1800 052 800.

WEBSITE

Visit www.kmart.com.au to print the mail 
order form. Simply fill out the order form, 

then fax or mail it to Shop from Home.

MAIL

Another option is to order by mail. Fill out your order 
form and place it in a stamped envelope addressed to 

Shop from Home. Mail this to your nearest Kmart mail 
order store (as indicated below). Store addresses are:

VIC:

Kmart Horsham, 

Cnr Darlot & Delville Streets, Horsham 3400.
Kmart Richmond,

Cnr Victoria & Burnley Streets, Richmond 3121.

WA: 
Kmart Mirrabooka, 
PO Box 614, Mirrabooka 6061.

NT:

Kmart Alice Springs, 

Bath Street, Alice Springs 0870.
Kmart Darwin, 

247 Trower Road, Casuarina 0810.

NSW: 
Kmart Orange, 

Cnr Byng & Anson Streets, Orange 2800. 
Kmart Bankstown Square, 

Bankstown Square Shopping Centre,
Rickard Road, Bankstown 2200.

QLD:  
Kmart Cairns Mail Orders, 
Wescourt Plaza, Mulgrave Road, Cairns 4870
Kmart Mackay, 
Phillip Street, North Mackay 4740.
Kmart Mt Isa, 
Cnr Marian & Asherton Streets, Mt Isa 4825.
Kmart Rockhampton, 

PO Box 3148, North Rockhampton 4701.
Kmart Toowoomba, 

Cnr Ruthven & Stenner Streets, 
Toowoomba 4350.
Kmart Townsville,

145 Nathan Street, Aitkenvale 4814.
Kmart Woodridge,

Logan Plaza Shopping Centre, 
Cnr Wembley Road & Wilbur Street, 
Woodridge 4114.

SA:

Kmart Port Pirie, 

Grey Terrace, Port Pirie 5540. 

Freight & Handling

When you place your order our friendly team 

will discuss your freight costs and confirm your 

outstanding balance. $10.00 handling fee 

applies to all mail orders.

Payment C.O.D.

Shop from Home does not 

accept cash on delivery orders. 

You will need to enclose a cheque 

or money order if you are making 

a non credit card purchase. 

We recommend for your own 

protection that you do not send cash. Why 

not use your Source MasterCard?

Gift Card

If you have received a Kmart or 

CML Gift Card, you are welcome

to use it as full or part payment

on your Shop from Home order.

Please provide the card number and access 

pin number on the order form.

Layby

Minimum layby $20. 10% minimum deposit. 

Minimum progress payments 

of 20% of balance every 14 days. 

$3.00 (non-refundable) service fee. 

$11.00 establishment cost if 

the layby is cancelled. Laybys to be  

finalised within 12 weeks. 

Layby is not available for online orders.

Privacy Policy

Your personal details will be managed 

in line with the National Privacy Principals. 

For further information regarding our privacy 

policy contact us on 1800 124 125 or visit 

website www.kmart.com.au

HOW TO ORDER

Kmart Port Adelaide, 

Old Port Canal Shopping Centre, 
Cnr Church & Leadenhall Streets,
Port Adelaide 5015. 

TAS: 

Kmart Burnie, 

Burnie Plaza Shopping Centre, 
18 Mount Street, Burnie 7320.

DELIVERY

All orders placed are subject to stock availability. 
Normal despatch will be effected in 10 days, 
however, some items may take up to 21 days. 

To make sure your order arrives safely, our delivery 
staff will not leave your order unless someone has 
accepted delivery. If you will be unavailable when 
we call, we will need special instructions to tell us what 

you want us to do. Shop from Home will not accept 
responsibility for the security of a package left under 
special instructions.

REFUNDS/EXCHANGES

Shop from Home refunds and exchanges are in 
accordance with the Kmart returns policy. For further 
information regarding our returns policy contact us on 
1800 124 125 or visit our website 
www.kmart.com.au. Freight charges will not normally be 
refunded unless goods are faulty, 
do not match product description or are unfit for the 
purpose made known. However, all exchange items 
will be sent freight free. When returning merchandise, 
please include your receipt so 
we can process your return or exchange 
straight away. 

➟
➟
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FAX (Toll Free)* 1800 052 800

POST shop from home form
ONLINE kmart.com.au
*A FREE CALL EXCEPT FROM MOBILE PHONES WHICH ARE CHARGED AT THE APPLICABLE MOBILE RATE

9am to 5pm Monday to Friday (except 
public holidays)

To print mail order form

Receive your catalogue 

online each week. 

Sign up for Kmail at kmart.com.au

You’ve got



Infants, toddlers & children

The quickest and easiest way to make sure that you are ordering the correct size 

is to check it against this simple measurement chart. Shop from Home uses 

standard body sizes when cutting garments, in line with current fashion fits, and 

these measurement guidelines will help ensure you get the perfect fit. 

If your measurements fall in-between recommended sizes, Shop from Home 

suggests you order the bigger size. All measurements are given in centimetres. 

Important: Please use this chart as a guide only.

Women

SIZE GUIDE 

HOW TO MEASURE
Measurements will be most accurate when taken 

standing in your underwear.

Chest/Bust With the tape measure over your 

shoulder blade, measure around the fullest part 

of your bust/chest.

Waist Take measurement around your natural 

waistline.

Hip Measure 20cm below waistline and then take 

the circumference of your hip.

Neck Measure around the part of your neck 

where the collar would sit.

 

Height Take height measurements 

for all sizes without shoes.

Shoes & Socks It is best to order your 

usual shoe or sock size.

Bra Size You can work out your bra size 

in 2 easy steps.

1. Measure under bust: measure the 

distance around the body right under your bust 

where the bottom band of bra rests. 

This gives the correct bra size.

2. Measure bust: measure the distance 

over the fullest part of the bust. 

This gives the correct cup size.

Men

Bust

Hips

Waist

Chest

Waist

Height

Neck

Chest

Waist

Women’s body measurements (cm)

Regular
sizes

8 10 12 14 16 18 20

Dual sizes S M L

Bust 85 90 95 100 105 110 115

Waist 65 70 75 80 85 90 95

Hip 90 95 100 105 110 115 120

Women’s body measurements (cm)

Plus
sizes

16F 18F 20F 22F 24F 26F

Plus dual sizes 16F/18F 20F/22F 24F/26F

Bust 110 115 120 125 130 135

Waist 95 100 105 110 115 120

Hip 115 120 125 130 135 140

Men’s body measurements (cm)

Sizes S M L XL 2XL 3XL 4XL 5XL 6XL

Chest 90 95 100 105 110 115 120 125 130

Waist 82 87 92 97 102 107 112 117 122

Women’s body measurements for bra sizing (cm)

Bra 
size

Under 
bust

Over bust (cup)

AA A  B C D   DD E

8 65 76 78 80 82 84 – –

10 70 81 83 85 87 89 91 93

12 75 86 88 90 92 94 96 98

14 80 91 93 95 97 99 101 103

16 85 – 98 100 102 104 106 108

18 90 – – 105 107 109 111 113

20 95 – – 110 112 114 116 118

22 100 – – 115 117 119 121 123

24 105 – – – 122 124 126 128

26 110 – – – 127 129 131 133

Infants’ body measurements (cm)

Sizes 0000 000 00 0 1

Height (cm) 56 62 68 76 84

Weight (kgs) 4 6 8 10 12

Age (Months) Newborn 0-3 3 -6 6 -9 9 -12

Toddler boys’ & girls’ body measurements (cm)

Sizes 2 3 4 5 6 7

Height 92 100 108 115 120 125

Chest 56 58 60 62 64 66

Waist 54 55 56 57 58 59

Girlswear body measurements (cm)

Sizes 7 8 10 12 14 16

Height 125 130 140 150 160 165

Chest 66 68 74 80 86 90

Waist 59 60 62 64 66 70

Boyswear body measurements (cm)

Sizes 7 8 10 12 14 16 18

Height 125 130 140 150 160 170 180

Chest 66 68 72 76 80 86 92

Waist 59 60 64 68 72 76 80

Men’s business shirts (with fitted collar)

Collar (cm) 38 39 41 42 43 44 46 48

Collar (inches) 15 151/2 16 161/2 17 171/2 18 19



Call us toll free* 1800 051 800 between 9am–5pm Monday to Friday.
OR
Complete this order form and fax toll free* 1800 052 800 24 hours a day.
OR
Complete this order form and send it in a stamped addressed envelope 
to Shop from Home to your closest Kmart mail order store (refer to page 2).
OR
 Visit our website www.kmart.com.au

FAX:  1800 052 800
PHONE: 1800 051 800

 OR ORDERED BY:

  Name: (Dr/Mr/Mrs/Miss/Ms)                
(FIRST NAME)                                                                             (LAST NAME)

 Address:  

 Suburb/Town: State: Postcode:

 Phone: Daytime  (        ) Evening:  (        )

 Fax: (        )   (if applicable)

Blue Red 12

DELIVER TO: (Only if different from “Ordered by’.)

Name: (Dr/Mr/Mrs/Miss/Ms)                
(FIRST NAME                                                                             (LAST NAME)

 Address:

   State: Postcode:

Phone: Daytime  (        ) Evening:  (        )

Fax: (        )   (if applicable)

1

Total Value of

Merchandise

Plus Freight

and Handling

Total Order

Lay-by Deposit

(min. 10% of total)

Outstanding

Balance

2     2nd Colour Choice   Price Unit Price Total
  Page No. Description: Colour If first choice unavailable Size Quantity $ ¢ $ ¢

 Example: 3  94 95 39 80

  Payment Method:

  Enclose your cheque, money order/gift voucher/gift card information as indicated below. (Please do not send cash)

 
 
Credit Card 

 
Cheque 

 
Money Order 

 
Gift Vouchers  

 
Gift Card 

 
Coles Group Source MasterCard

 
Lay-by  [charge# _ _ _ _ _ _ (office use only)]

Kmart or CGL Gift Card Number:    Access pin

* Please note, you will be contacted by a Kmart team member to finalise the order.  

  Credit card details will be required at this time.    

Cardholder’s Name: (Dr/Mr/Mrs/Miss/Ms)

Signature:

Cheque or money order (Please make payable to Kmart) Amount enclosed $........................

FlyBuys Number 6 0 0 8 9 4

Staff discount number (if applicable)
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SHOP FROM HOME


