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Introduction 
To use the db-signature chipcard as a smart card for db direct internet with an Omnikey Chipcard 
Reader (e.g. CardMan® 3121 USB”), Deutsche Bank security software and a third party software 
driver must be installed on the user's computer under local administration rights. This guide takes you 
through the installation process.  
Note: Please contact your local Electronic Banking (EB) Support in case of questions regarding the 
installation. 
 
Step 1: Downloading the software package 
First, download the required software package for 32bit or 64bit Operating Systems 

a) from the Deutsche Bank GTB chipcard drivers homepage  
http://www.db.com/cm/chipcard-drivers.htm (available as ZIP-archive or .exe) 

b) after login in db-direct internet from Software & Documentation – Software - Download 
c) or contact your local EB Support to order the respective software.  

 
Step 2: Saving of the installation package 
We recommend storing the SafeSign installation package to a folder used for temporary files (e.g. 
C:\TEMP) before starting the installation process. 
 

 

http://www.db.com/cm/chipcard-drivers.htm
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Step 3: Software installation 
Please note that the use of smart card readers usually requires the installation of software provided 
by the respective card reader manufacturer, e.g. Omnikey, including the acceptance of the respective 
terms and conditions of the manufacturer’s software licenses. Deutsche Bank is not responsible for 
any such third party software or any license granted to a user in connection therewith. 
 

a) Select language 

 
 

b) Start of installation process by clicking “Next” 
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c) Licence agreement: After accepting click “Next” 

 
 

d) Choose the folder where the software should be installed on the local PC. Click “Next” 
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Step 4: Selecting a Chipcard Reader 
 
Please scroll in Custom Setup screen to the “Card Reader Driver” section and select the correct 
Chipcard reader. Choose “This feature will be installed on local hard drive” and click “Next” 

 
 
Step 5: Start of installation 
 
By clicking on “Install” the installation will be started. 
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Step 6: Completion 
 
After the installation of the software and driver for chipcard reader, a restart of the machine is 
recommended. 
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