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Grundfos Europump

Grundfos Europump is the service subsidiary 
of Grundfos Pumps Ltd.
Operating from seven sites across the UK
to bring the best available service and care
for all your pump and associated equipment
requirements.

With over 50 mobile service engineers
available 24 Hrs a day, backed by a
bespoke call management system
to ensure all site requests are fulfilled
in line with requests, and engineers
reports are provided within 24 Hours
of site visits taking place.

We can provide national on-site cover
for scheduled and un-scheduled
maintenance and repair services including
emergency call out.
This service offer is replicated within
our service centres, offering full pump
test facilities and comprehensive
workshop repair / refurbishment.

All work undertaken complies with
BS EN ISO 9001:2000 and ISO 14001

Also Grundfos Europump offer a full
annual warranty on all work undertaken.

Our dedicated team of site engineers are qualified for confined space working, holding the passport
to safety documents. Engineers are HSE trained to IOSH standard, and can undertake detailed Risk
Assessments, method statements and the production of detailed engineers reports making system
and service recommendations.

 

Through dedicated customer focus, innovation, quality improvement and commitment, we will become the market leader 
for the installation, commissioning and service in our chosen markets. Delivering through operational excellence a service 

to meet and exceed the expectations of all our Stakeholders.

 

Mission Statement

Our Mission is to provide the highest level of service to our customers for Pumps & Pumping Systems throughout the UK.

Vision Statement



Commissioning

Having your pumps up and running quickly and effectively is not only convenient, but can also
prevent unnecessary breakdowns due to faulty installation, and help ensure you get the best
performance from your pump equipment.

At Grundfos we want our customers to
receive the best quality experience when 
our product is purchased and having the
unit professionally commissioned helps
ensure this.

The Grundfos Eurpump service technicians
will provide a full start up report, with 
operational data documented by ourselves.
Our commissioning covers both a check
of the pumps, the control equipment
and the total pump performance.

Uk Commissioning Prices
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Labour

From our service centre you can 
expect the best not only regarding
product and application knowledge
but also availability around the clock

If you require access to service
personnel within or outside
normal working hours you can
take advantage of our skilled 
technicians, available 24 hours a day.

All Technicians and engineers
hold Passport to safety
confined space certificates, blue cards
and specialist training on a variety
of pumps and related pump equipment.

Hourly Rate   

Normal Working Hours 77  £ 00.  

08:30 - 17:00

Extended Working Hours 115 .5  £ 0  

17:00 - 08:30 

Saturday / Sunday / Bank Holiday 154  £ 00.  
00:00 to next working day

Pump Technician per day / man
 

70 £ 00.0

Commissioning Engineer per day £ 00.578

Full days must be booked one week in advance - for shorter notice periods please phone 01942 263628  to confirm availability

Sewage & Waste Water Pump Engineers SEG / SEV / SE / S / KP / AP / SG / DW

Domestic Water and Domestic Waste Water Engineers Magna / Home Booster / Sololift / Shower Pumps

Industrial Pump Engineers MTR / MTH 

Cooling & Air System Engineers CR / Boosters / CH / CHI

Heating & Hot Water Service Engineers CR / Boosters / CH / CHI

Dosing Engineers DD / Aldoss

Energy Analysis Engineers Pump Audit

Ground Water Supply Engineers SP / SQ Flex

Hygienic Pump Engineers Hilge / Maxa / Novalobe

Commissioning Engineers

Subject to Cat 6 Discount

Subject to Cat 6 Discount 

A minimum order value of £100 applies or a £30 handling charge will be levied.
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Service
Service Agreements

Once you have purchased your pump you want it

functioning efficiently and reliably.

A service agreement is the most effective

way you can ensure your pumps are maintained

to the highest standard, reducing un scheduled

downtime, improving reliability and reducing 

energy consumption and running costs.

We offer three types of service agreements

available for all pumps including none Grundfos

products.

These are 3 star, 5 star and platinum,

the details of these services are opposite.

With the implementation of recommended 

remedial service requirements the 

warranty is reinstated. This covers 24hr

call out, and provides detailed annual reports

on both pump and system/application conditions.

UK Service Prices

Pump Type £ First Pump £ Units Thereafter

Pressurisation 5 Star 396.00£ 209.00£

Impress / Duo Press 3 Star 209.00£    83.00£      

Booster Set 5 Star 396.00£ 209.00£

Hydro 2000 / 1000 / Multi E 3 Star 209.00£    83.00£      

Stand Alone & E Pumps 5 Star 363.00£ 132.00£

CRE / CHIE / NBE / TPE 3 Star 209.00£    83.00£      

Waste Water / Submersible 5 Star 510.00£ 385.00£

SP / SEV / SEG / KP 3 Star 209.00£    83.00£      

Long Coupled 5 Star 451.00£ 385.00£

NK / NKE 3 Star 209.00£    83.00£      

Platinum service agreements are subject to site survey and the production of a detailed asset list

therefore prices are on request / application.

 

 

Subject to Cat 9 Discounts
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Service
Service Agreements

3 Star 5 Star Platinum

Payable on completion of work

A maximum of 8 pieces of equipment can be serviced per day, per engineer. If long coupled pumps or WW pumping stations

are mixed with any other types then please contact your ASM or the service office number opposite

in the event multiple days onsite then please price the second day as you do the first

if site inductions are required for our engineers attending - then our standard Labour rate per hour will apply for the duration of the induction

Payable in advance at the 
beginning of each year

Payable in advance at the 
beginning of each year 

Price subject to Asset Survey

24/7 cover 365 days per year 24/7 cover 365 days per year

All spare parts are subject to a 
discount of 20% from List (Grundfos
Spares)

All wear and spare parts included

Reinstate Manufacturers Warranty Reinstate Manufacturers Warranty
One year warranty against all remedial 

work undertaken by the service 

engineer from the above engineers 

report.

One year warranty against all remedial 

work undertaken by the service 

engineer from the above engineers 

report.

Supplied by the Service Technician against 
the Pump/Pumps detailed in the Visual 
Inspection

Supplied after the above evaluation, detailing
recommendations and remedial work 
required to reinstate the pump/pumps back 
to reasonable performance, deemed 
necessary by the service technician

Supplied after the above evaluation, detailing
recommendations and remedial work 
required to reinstate the pump/pumps back 
to reasonable performance, deemed 
necessary by the service technician

Recommendation Report Engineers Report Engineers Report

Status Report Status Report Status Report
Supplied against Pump/Pumps, mentioned in
the visual inspection.

Supplied against Pump/Pumps, mentioned in
the inspection.

Supplied against Pump/Pumps, mentioned in
the inspection.

To and from site-related to the above 
mentioned visual inspection

To and from site-related to the above 
mentioned inspection

To and from site-related to the above 
mentioned inspection

Transport Transport Transport

Man Hours Man Hours Man Hours
related to the above mentioned visual 
inspection

related to the above mentioned inspection related to the above mentioned inspection

within normal working hours. Within normal working hours Within normal working hours

Visual Inspection
Service Agreement with Extended 
Warranty

Maintenance Agreement with Extended 
Warranty

Visual inspection of Pump/Pumps
Electro-Mechanical inspection & 

appraisal of Pump/Pumps

Electro-Mechanical inspection & 

appraisal of Pump/Pumps



Extended Warranty

Once you have your pump installed
and professionally commissioned
why not extend it warranty by
implementing an extended warranty.

Our skilled technicians will 
revisit equipment on its commissioning
aniversary and cary out a scheduled
service.

During the service all wearable parts will be
checked, and consumable components
replaced.

Upon completion of the scheduled service  and quoted remedial work to reinstate the pump to
its factory condition, the warranty will be repalced for another year.

Extended Warranty Prices
in conjunction with Commissioning
Extended Warranty Prices are subject to Cat 9 Discounts

Pump Type £ First Pump Units Thereafter

Pressurisation
Impress / Duo Press 468.00£   247.00£   

Booster Set
Hydro 2000 / 1000 / Multi E 468.00£   247.00£   

E-Pumps Stand Alone
CRE / CHIE / NBE / TPE 429.00£   156.00£   

Waste Water / Submersible
SP / SEV / SEG / KP 533.00£   455.00£   

Long Coupled
NK / NKE 533.00£   455.00£   

The Commissioing price includes our standard method statement and specific risk assesment.
A bespoke method statement can be provided upon request - and subject to an additional charge.

The prices are based on one uniterupted visit and prior to the arrival of the Pump Engineer
the equipment should be installed, hydraulically charged & connected electrically.
Also we assume that the second units are available on the same day as the first unit/set.

Commissioing requests usually require one weeks notice.
For shorter notice periods please phone ��������	��
 to confirm engineer availability.

Any additional time required on site will be subject to labour charges (see labour price list).
These delays could be site Inductions, confined space, equipment not ready, aborted visits (less than 48 Hrs)
additional none advised Health & Safety requirements, additional travel (but not limited to).

Commissioning certificates/reports are provided upon completetion of works usually within 48Hrs.
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Workshop
Fast and Efficient Repair / Refurbishment

Grundfos Europump operate a series of

repair facilities throughout the UK.

These workshops are controlled from

the Service HQ in Leigh (Manchester)

by a dedicated team of administrators.

Units are collected from site and taken

to the most appropriate workshop for the 

product group. All units are cleaned

dismantled, and reports are produced

against condition & costs etc in order

to provide a detailed quotation.

If units are not cost effective for repair

an alternative new unit will be offered.

Our workshops can provide the same

high quality repair for non-Grundfos

product as well.

All replacement spares used will be

genuine manufacturers parts.

3 Star Service 5 Star Service

Free Collection and Delivery All as per 3 Star - PLUS

Full inspection of all components Replacement of impellors

All Stainless components chemically cleaned Replacement of Chamber Stack

All castings - bead blasted and re coated Replace any damaged castings

All wearable parts replaced (bearings/seals etc) New Nameplate for Grundfos Product

New Shaft Seal & Pump Shaft Full Manufacturers Warranty

Full test after assembly and inspection

If motors are returned with the pump unit, new bearings and seals are fitted, the winding is tested

for both resistance and balance - the voltage and current is checked - and the cooling system (fan/cowl)

Free Estimate of Repair
All pumps sent to our Workshop HQ in Leigh will be stripped free of charge and a detailed report
outlining the cost of repair & condition will be forwarded (also detailing the cost of a new replacement ).
If the unit isn't economical to repair environmental disposal of the old unit at no cost or you can collect
(units not collected after 12 weeks would be scrapped).

We offer two levels of fixed price repair service - 3 Star and 5 Star



Pump Audit 
Efficiency Analysis

Cost of Ownership reveals the bigger picture

Revealing all the financial aspects of a pump solution
the cost of ownership - requires a focus on more than
the pump price alone.

The Grundfos life cycle cost analysis is a hard fact
calculation of the pump system over it life time.
It covers the initial purchase price, installation
maintenance, energy consumption and disposal.

The Pump Audit tool can be used to interrogate
an existing system and produce an accurate
hydraulic model - then this model can
be used to generate an alternative model from
the known performance data of potential alternative units.

The analysis report can show in detail payback
periods for system investments.

Example:-
Unilever - Ice Cream
Category - Food Production
Existing Unit - 1 x 37kW End Suction
Replacement - Grundfos NB-E
Energy Saving - 68% Energy Costs
Total Investment - £ 8,420
Annual Saving - £ 11,000
Additional Saving - Increased Hydraulic Performance 
Reduced Maintenance & improved Reliability

Audit Prices
Units prices thereafter must be on the same site as the first unit.

Not Subject to Cat 8 Discount

Call your local Grundfos Distributor / Area Sales Engineer or 01942 263628 for more information

    £ 660.00                         £300.00                

First Unit Units Thereafter



Projects
Design / Installation / Engineering

Grundfos Europump can offer a complete
installation package, utilising our 
in house electrical and mechanical engineers.

Installations include:-

Booster Sets

Dry Well

Wet Well Submersible

Borehole

Commercial Circulators

Fire Pumps Sets

Industrial Process Pumps

Hygienic Systems

Dosing

Grundfos Europump offer a pumping system design service, with CAD facilities.

The design team are happy to undertake all project requests, from the installation of a small

circulator through to large scale construction projects.

In addition Grundfos EuroPump can also project manage the design and supervision from the initial design

brief through the building process up to practical hand-over and completion.

Grundfos Europump try to involve comments and suggestions our clients have.

In this way we are able to design a better final solution and realise our client’s expectations.

The projects team also build and design pump houses, and bespoke skids.

For more information regarding projects phone 

01942 263628

Packaged Fire Pump House



FIRE SERVICE

Reliability & optimum performance are key

to supply any sprinkler system.

Grundfos Europump can provide peace of

mind and ease the ownership with the provision

of:-

Servicing (Diesel/Electric & Combinations)

Testing / System Testing

Commissioning

Installation

General Maintenance

Site & Workshop Service / Repair & Overhaul

Below are the Uk list prices for both LPC and FM service:- Subject to Cat 7 Discounts

1 Electric             £ 00.032              £ 00.351              £ 00.383
2 Electric             £ 00.192              £ 00.351              £ 00.444
1 Diesel              £ 00.512                                          £ 00.733              £ 00.255
1 Diesel & 1 Electric              £ 00.056                                           £ 00.603                                          £ 00.443

             £ 00.447                                           £ 00.923                                          £ 00.514                                                   leseiD 2
2 Diesel & 1 Electric              £ 00.567                                           £ 00.533                                          £ 00.034

            £ 00.094                                                   leseiD 3              £ 00.753              £ 00.748
3 Diesel & 1 Electric              £ 00.279                                           £ 00.704                                          £ 00.565

            £ 00.234                           cirtcelE 2 & leseiD 1              £ 00.318                                             £ 00.183
2 Diesel & 2 Electric 488.00£                         £ 00.153              £ 00.938

£   454.00                    £    350.00 cirtcelE 3 & 1  Diesel £    804.00      
3 Electric              £ 00.555                                             £ 00.802                           00.743   £
4 Electric              £ 00.017                                             £ 00.682                           00.424   £

             £ 00.249                                             £ 00.904                                                      

LPC Fire Pump Major Service Minor Service Total

LPC Fire Pump Major Service Minor Service Total

            £ 00.154                           leseiD 1              £ 00.238                                             £ 00.183
1 Diesel & 1 Electric              £ 00.519                                             £ 00.914                                           £ 00.694

   2  Diesel £   522.00              £ 00.269                                             £ 00.044
             £ 00.753                                           £ 00.545                           cirtcelE 1 & leseiD 2              £ 00.209

2 Diesel & 2 Electric             £ 00.165              £ 00.1501                                           £ 00.094
 3  Diesel £    605.00              £ 00.9501                                           £ 00.454

���Fire Pu�� Major�����	
� Minor Servi
���������������������

Any other combinations can be quoted on request. Please note prices do not include confined space working

or any specialist safety equipment required by site conditions.

6 Electric £   533.00



Remote Monitoring
ARm Asset Remote Monitoring

ARm is a system that enables real time
data to be collected from any Equipment
(Fire Pump, Process Pump, Generator).

The data is collected via the ARm Data
Collection Panel, connected to the Asset.

This data is stored remotely and can be
viewed on line or used to produce detailed
reports showing activity.
These historical reports available on line
via PDA or Hard copy provide evidence of use 
performance, and trends. The system automatically generates reports, detailing:-

Running Time
Battery back up covers the loss of mains power Service Times / Dates
and ensures continuity of data collection. Performance

Condition
Emergency alerts and alarms can be automatically History
generated against fault conditions and
SMS/Text, E Mail, Fax and even phone The EPS remote monitoring will provide:-
messages sent to nominated persons informing Fault / Running Alerts (e-mail / SMS / Fax / Phone)
the recipient of faults, or overdue activities. 24hr Condition Monitoring

Generate Service Calls
Provide Evidence of Service / Testing

Prices

Option 1 Option 2
Installation = £800.00 Installation = £800.00

A Rm Hardware Unit Cost = £0.00 A Rm Hardware Unit Cost = £1,000.00

Cost Per Month  = £150.00 Cost Per Month  = £75.00

Minimum Contract Duration 18 Months - Terms and Conditions Apply

For more information regarding Telemetry Services, please phone 

01942 263628



Products
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ALPHA Pro, Alpha + Circulator pumps, Canned - rotor type

Pump Plan Circulator pumps, Canned - rotor type

UPS Selectric Circulator pumps, Canned - rotor type

UP / UPS Series 100 Circulator pumps, Canned - rotor type

UPA Circulator pumps, Canned - rotor type

UPN / B / FB, Comfort (HWS) HWS Pumps, Canned - rotor type

UPS (D) Series 200 Circulator pumps, Canned - rotor type

UPE(D),Magna, Series 2000 Circulator pumps, Canned - rotor type

TP Circulator Pump - Close-coupled

TPE Series 2000 Single Stage Centrifugal Pump

TPE Series 1000 Single Stage Centrifugal Pump

Conlift Condensate Removal Pump

Shower Boost Shower Booster Pumps

IMPress Pressurisation Units

NB, NBG Single Stage Close Coupled Cetrifugal - Fixed Speed

NK, NKG Single Stage Long Coupled Centrifugal - Fixed Speed

NBE Single Stage Close Coupled Cetrifugal - Variable Speed

NKE Single Stage Long Coupled Centrifugal - Variable Speed

MTR, SPK, CRK, MTH, MTA Multistage Centrifugal Imersible Pumps

DME, DMS, DMX, DMX, Dosing Pumps

CHI Multistage Centrifugal Pumps - Fixed Speed

CHIE Multistage Centrifugal Pumps - Variable Speed

CR,CRI,CRN Multistage Centrifugal Pumps - Fixed Speed

CR, CRN High Pressure Multistage Centrifugal Pumps - Fixed Speed

CRT Multistage Centrifugal Pumps - Fixed Speed

CRE,CRNE Multistage Centrifugal Pumps - Variable Speed

Packaged Booster Sets Pressure Boosting Systems

BM Booster Modules

SQ, SQE 3" Submersible Pumps

SP, SP-G 4"-6"-8"-10"-12" Submersible Pumps

SQE-NE, SP-NE, MP1 Environmental Pumps

JP5 Self Priming Pumps

MQ Multistage Booster Pump

GT Tanks Diaphram and Bladder tanks

Unilift CC, KP Drainage Pumps

AP,APB-SS Drainage & Sewage Pumps

Lifting Stations M/MD Complete Pumping Stations

Substations Complete lowlevel pumping stations

Sololift Domestic waste water / sewage units

S,SE,SEG,SEN,DW Effluent and sewage pumps

FK / FB / HSC Diesel / Electric pump sets

 

 

 



A
G

E
N

T
 /
 

D
IS

T
R

IB
U

T
O

R

A
D

D
R

E
S

S

P
O

S
T

C
O

D
E

C
O

N
T

A
C

T

T
E

L
E

P
H

O
N

E
 N

O
:

F
A

X
 N

O
:

E
M

A
IL

 R
E

Q
 :

C
O

N
T

R
A

C
T

O
R

 c
/o

C
O

N
T

R
A

C
T

O
R

 E
m

a
il

S
IT

E
 N

A
M

E

A
D

D
R

E
S

S

T
O

W
N

Q
T

Y
V

e
s
s
e
l

Q
T

Y

V
e
s
s
e
l

S
iz

e

1
 O

R
 3

 

P
h

a
s

e

P
O

S
T

C
O

D
E

S
IT

E
 C

O
N

T
A

C
T

M
O

B
IL

E
 N

O
:

T
E

L
E

P
H

O
N

E
 N

O
:

O
R

D
E

R
 N

O
:R

e
q

E
U

R
O

P
U

M
P

 J
O

B
 N

O
:

C
O

N
F

IR
M

E
D

 T
O

:

V
IS

IT
 D

A
T

E
:

N
A

M
E

E
N

G
IN

E
E

R
:

D
A

T
E

:

P
L

A
N

N
E

R
:

A
p

r-
0
9

H
O

U
R

L
Y

 R
A

T
E

 I
N

F
O

R
M

A
T

IO
N

IS
S

U
E

 D
A

T
E

:
C

h
a
rg

e
d

 a
t 

th
e
 c

u
rr

e
n

t 
d

a
y
 r

a
te

E
Q

U
IP

M
E

N
T

 I
N

F
O

R
M

A
T

IO
N

 (
O

N
L

Y
 O

N
E

 I
T

E
M

 P
E

R
 L

IN
E

)

Y
E

S
  
 /
  
 N

O
 /
 n

o
t 
a
p
p
lic

a
b
le

S
y
s
te

m
 P

re
s
s
u

re
-P

re
s
s
 S

e
t

S
E

T
T

IN
G

 D
E

T
A

IL
S

 A
N

D
 C

O
N

N
E

C
T

IO
N

 C
O

N
F

IR
M

A
T

IO
N

G
ru

n
d

fo
s

 E
u

ro
u

m
p

 L
td

 S
it

e
 V

is
it

 a
n

d
 C

o
m

m
is

s
io

n
in

g
 R

e
q

u
e

s
t 

F
o

rm
Y

O
U

R
 O

F
F

IC
IA

L
 H

A
R

D
 C

O
P

Y
 O

R
D

E
R

 M
U

S
T

 A
C

C
O

M
P

A
N

Y
 T

H
IS

 S
IT

E
 R

E
Q

U
E

S
T

 A
N

D
 A

L
L

 S
E

C
T

IO
N

S
 M

U
S

T
 B

E
 C

O
M

P
L

E
T

E
D

 A
S

 A
 R

E
Q

U
IR

E
M

E
N

T
 F

O
R

 O
U

R

H
E

A
L

T
H

 &
 S

A
F

E
T

Y
 P

O
L

IC
Y

. 
P

L
E

A
S

E
 R

E
T

U
R

N
 T

H
IS

 R
E

Q
U

E
S

T
 F

O
R

M
 T

O
 T

H
E

 F
O

L
L

O
W

IN
G

 F
A

X
 N

O
: 

0
1
9
4
2
 6

0
2
 8

3
0
 O

R
 E

M
A

IL
 s

e
rv

ic
e
@

e
u

ro
p

u
m

p
.c

o
.u

k

D
E

S
C

R
IP

T
IO

N
 O

F
 W

O
R

K
 R

E
Q

U
IR

E
D

W
a
rr

a
n

ty
  
F

a
u

lt
 /
 R

e
p

a
ir

C
h

a
rg

e
a
b

le
 F

a
u

lt
 /
 R

e
p

a
ir

C
o

m
m

is
s
io

n
in

g
 *

W
O

R
K

 T
Y

P
E

(P
le

a
s
e
 T

ic
k
 o

n
ly

 o
n

e
)

4
8
 H

rs
 n

o
ti

c
e
 m

u
s
t 

b
e
 g

iv
e
n

 f
o

r 
a
n

y
 c

a
n

c
e
ll
a
ti

o
n

. 
G

ru
n

d
fo

s
 E

u
ro

p
u

m
p

 L
td

 r
e
s
e
rv

e
 t

h
e
 r

ig
h

t 
to

 p
a
s
s
 o

n
 a

n
y
 c

o
s
ts

 i
f 

le
s
s
 t

h
a
n

 4
8
 h

rs
 i
s
 g

iv
e
n

. 
 T

h
is

 w
il
l 
b

e
 c

h
a
rg

e
d

 a
t 

th
e
 c

u
rr

e
n

t 
d

a
y
 r

a
te

. 
W

h
e
n

 a
 s

it
e
 v

is
it

 i
s
 r

e
q

u
e
s
te

d
, 
it

 i
s
 t

h
e
 c

u
s
to

m
e
rs

 

re
s
p

o
n

s
ib

il
it

y
 t

o
 e

n
s
u

re
 e

q
u

ip
m

e
n

t 
is

 H
y
d

ra
u

li
c
a
ll
y
 a

n
d

 E
le

c
tr

ic
a
ll
y
 c

o
n

n
e
c
te

d
 a

n
d

 w
h

e
re

 a
p

p
li
c
a
b

le
, 
B

M
S

 C
o

m
m

u
n

ic
a
ti

o
n

s
 a

re
 o

p
e
ra

ti
o

n
a
l.
 F

a
il
u

re
 t

o
 d

o
 t

h
is

 w
il
l 
re

s
u

lt
 i
n

 a
n

 A
b

o
rt

iv
e
 V

is
it

. 
 A

b
o

rt
iv

e
 v

is
it

s
 a

n
d

 d
o

w
n

 t
im

e
 w

il
l 
b

e
 c

h
a
rg

e
d

 

a
t 

th
e
 c

u
rr

e
n

t 
H

o
u

rl
y
 R

a
te

. 
A

ll
 I
n

d
u

c
ti

o
n

 T
im

e
 a

n
d

 T
ra

v
e
l 
T

im
e
 w

il
l 
b

e
 c

h
a
rg

e
d

 a
t 

th
e
 c

u
rr

e
n

t 
H

o
u

rl
y
 R

a
te

. 
W

h
e
re

 M
e
th

o
d

 S
ta

te
m

e
n

ts
 a

n
d

 R
is

k
 A

s
s
e
s
m

e
n

ts
 a

re
 r

e
q

u
ir

e
d

, 
th

e
s
e
 w

il
l 
in

c
u

r 
a
n

 a
d

d
it

io
n

a
l 
c
h

a
rg

e
. 
A

ll
 w

o
rk

 i
s
 c

a
rr

ie
d

 o
u

t 
to

 t
h

e
 

M
a
n

u
fa

c
tu

re
rs

 T
e
rm

s
 a

n
d

 C
o

n
d

it
io

n
s
 w

h
ic

h
 a

re
 a

v
a
il
a
b

le
 o

n
 r

e
q

u
e
s
t.

G
ru

n
d

fo
s
 E

u
ro

p
u

m
p

 L
td

 t
a
k
e
 n

o
 r

e
s
p

o
n

s
ib

il
it

y
 f

o
r 

a
n

y
 c

o
n

s
e
q

u
e
n

ti
a
l 
d

a
m

a
g

e
 t

o
 t

h
e
 s

y
s
te

m
 o

r 
e
q

u
ip

m
e
n

t 
s
h

o
u

ld
 s

y
s
te

m
 s

e
tt

in
g

s
 n

o
t 

b
e
 p

ro
v
id

e
d

 i
n

 a
d

v
a
n

c
e
 o

f 

c
o

m
m

is
is

o
n

in
g

S
ta

ti
c
 H

e
ig

h
t-

P
re

s
s
 S

e
t

S
e
t 

P
o

in
t-

 P
re

s
s
 /
 B

o
o

s
te

r
Y

E
S

  
 /
  
 N

O

T
h

e
 f

o
ll
o

w
in

g
 m

u
s
t 

b
e
 c

o
m

p
le

te
d

 f
o

r 
c
o

m
m

is
s
io

n
in

g
 s

it
e
 v

is
it

s
:

D
E

S
C

R
IP

T
IO

N
 /
 P

R
O

D
U

C
T

 C
O

D
E

P
U

M
P

 T
Y

P
E

H
ig

h
 P

re
s
s
u

re
-P

re
s
s
 S

e
t

Y
E

S
  
 /
  
 N

O

L
o

w
 P

re
s
s
u

re
-P

re
s
s
 S

e
t

W
A

T
E

R
 C

o
n

n
e
c
ti

o
n

B
M

S
 C

o
n

n
e
c
ti

o
n

E
le

c
tr

ic
 C

o
n

n
e
c
ti

o
n

* 
F

o
r 

a
ll 

C
o
m

m
is

s
io

n
in

g
 W

o
rk

s
, 
it
 i
s
 t
h
e
 C

u
s
to

m
e
rs

 r
e
s
p
o
n
s
ib

ili
ty

 t
o
 p

ro
v
id

e
 s

e
tt
in

g
 d

e
ta

ils
 a

n
d
 b

e
 a

v
a
ila

b
le

 f
o
r 

w
it
n
e
s
s
 t
e
s
ti
n
g
. 
 

W
h
e
re

 n
o
 s

e
tt
in

g
 i
n
fo

rm
a
ti
o
n
 i
s
 p

ro
v
id

e
d
, 
th

e
 m

id
-c

u
rv

e
 p

o
in

t 
w

ill
 b

e
 u

s
e
d
. 
A

d
d
it
io

n
a
l 
v
is

it
s
 t
o
 a

d
ju

s
t 
th

e
 s

e
tt
in

g
s
 o

r 
d
e
m

o
n
s
tr

a
te

 

e
q
u
ip

m
e
n
t 
w

ill
 b

e
 c

h
a
rg

e
a
b
le

. 
W

h
e
n
 c

o
m

m
is

s
io

n
in

g
 B

o
o
s
te

r 
a
n
d
 P

re
s
s
u
ri
s
a
ti
o
n
 U

n
it
s
 -

 a
ll 

V
e
s
s
e
ls

 r
e
q
u
ir
e
 i
n
d
iv

id
u
a
l 
is

o
la

ti
n
g
 

v
a
lv

e
s
 a

n
d
 d

ra
in

 c
o
c
k
s
. 
  
  
  
If
 t
h
e
s
e
 a

re
 n

o
t 
fi
tt
e
d
 a

n
d
 t
h
e
 s

y
s
te

m
 i
s
 a

lr
e
a
d
y
 f
ill

e
d
 t
h
e
n
 t
h
e
 v

e
s
s
e
l 
w

ill
 n

o
t 
b
e
 t
e
s
te

d
 o

r 
th

e
re

 w
ill

 b
e
 

a
n
 a

d
it
io

n
a
l 
c
h
a
rg

e
 f
o
r 

d
ra

in
in

g
  
  
  
a
n
d
 r

e
fi
lli

n
g
 t
h
e
 s

y
s
te

m
.



CONDITION OF SALE
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1. INTERPRETATION
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2. APPLICATION OF CONDITIONS
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4. SUPPLIER'S OBLIGATIONS
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6. CHARGES, PAYMENT AND RETURN OF PRODCUTS AND MATERIALS
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