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Method of Payment:  # of registrants________

    Total $___________

q Check Enclosed        q Purchase Order #___________

Payable to: Cross Country Education

Credit Card:   q Visa / MC  q Discover  q AmEx

Credit Card Number                        Exp. Date Security Code

   

Name on Card

Authorized Signature

PLEASE INCLUDE ALL REGISTRATION FORMS WITH PAYMENT

Please select a date and location:       q San Diego - august 21             q irvine - august 22             q Sherman oakS - august 23

    q Long Beach - September 18             q PaSaDena - September 19             q San BernarDino - September 20

Registrant’s Name

Registrant’s Title

Registrant’s Profession  License number

E-Mail Address (for confirmation)

Facility/Company

Address q Home    q Business

City                                                                        State         ZIP

Phone                                               Fax 

ONE REGISTRATION FORM PER REGISTRANT
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caL-oSha 2012 comPLiance & Training For meDicaL & DenTaL

Total Registration Fee:
 Early*        Regular

Single Registrant $299 $319
2 to 4** $289 ea. $309 ea.

5 or more** $279 ea. $299 ea.

*Registrations received 10 days prior to seminar date.
**Price per person when registering at the same time.

I am registering and would like to order an audio set 
for $99 plus S&H $8US/$30CAN:  q  audiotapes   q  CDs
 

CAL-OSHA 2012 Compliance and Training for Medical 

and Dental                 #4267 

Audio/manual package:  $299 plus S&H $8US/$30CAN 
No. of copies ___     q audiotapes     q CDs

TN residents add 9.25% state sales tax on audio products only.
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express.CrossCountryEducation.com
use express number:  210291

PHONE   (800) 397-0180
 (615) 331-4422

FAX          (615) 346-5350

Cross Country 
EduCation

p.o. Box 200
Brentwood, tn 37024
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Meeting CAL-OSHA requirements can be tricky. 
How would you answer these questions?

YES   NO

 r r   Have you performed the required Hazard Assessment?

 r r   Does your written plan cover all the hazards in your workplace?

 r r   Do you comply with exit routes, emergency evacuation plans, and fire prevention plans?

 r r   Does your Hepatitis B Vaccination Protocol include the required titer?

 r r   Are you following the most recent post-exposure guidelines?

 r r   Is your practice evaluating new safety devices every year as required?

 r r   Will your documentation and hazard controls pass a CAL-OSHA Inspection?

If you answered “no” or “I’m not sure” to any of these, 
your facility may be at risk for CAL-OSHA fines and penalties.

Attend the OSHA seminar that has trained over 50,000 medical and dental providers

What you will learn in this 
seminar
u  Outline CAL-OSHA purposes and principles

u  Learn how to prepare for and respond to a CAL-OSHA 
inspection

u  Identify how to conduct a worksite Hazard and Personal 
Protective Equipment Assessment

u  Acquire knowledge about Bloodborne Pathogens and 
understand elements of a written Exposure Control Plan

u  Discuss General Workplace Safety

u  Assess the purpose of the Emergency Action Plan

u  Understand Hazard Communication Standards requirements

u  Discuss Ergonomics, Workplace Violence, and Tuberculosis 
guidelines

u  Gain insight on how to best train your employees per CAL-
OSHA’s requirements

u  Recognize CAL-OSHA documentation requirements

u  Whistleblower Protection

u  Clean-up of fluorescent light bulbs

u  Formaldehyde standards

u  Aerosol Transmittable Diseases

Why this program is unique
u  We provide the most current comprehensive CAL-OSHA Manual 

available for Medical and Dental practices

u  Our instructors have the expertise to answer your CAL-OSHA questions

u  We give you practical information in an easily understood format

u  We teach you how to accomplish CAL-OSHA-required tasks

u  The manual has all the background information needed to train your 
staff, a training outline, and documentation forms

u  We include a drug-free workplace policy

u  The manual you will receive:

 1)  is ready to customize as your office’s CAL-OSHA policy manual

 2)  is a comprehensive and practical resource you will refer to
  time and again

 3)  includes outlines, training logs, and materials (even
  information on specific chemicals) to train everyone in
  your office

 4)  contains everything you need to ensure CAL-OSHA compliance

 5)  provides a comprehensive CAL-OSHA checklist

 6)  contains an incident report form

www.CrossCountryEducation.com

CAL-OSHA 2012
COMPLIANCE & TRAINING FOR MEDICAL & DENTAL



The CAL-OSHA Training and 
Compliance Manual
This is the most complete manual available today, with hundreds of 
pages of information you will refer to time and again. Ready to 
customize for your office! All of these topics covered in full detail:
 * Hazard communication
 *  Emergency procedures
 *  Fire prevention

 *  Fire safety checklist
 *  Fire extinguisher log
 *  Walking/working surfaces
 *  Electrical safety
 *  Bloodborne pathogens
 *  Ergonomics
 *  Workplace violence—NEW GUIDELINES
 *  Respiratory protection
 *  Safe needle evaluation tools

In addition, you’ll receive these valuable resources

OSHA 
COmpliAnCe & 

TrAining mAnuAl 
FOr mediCAl & denTAl 

Your Complete OSHA Compliance 

handbook including:

a Information Manual 

a Training Documents 

a Materials Safety Kit

Furnished by Cross Country Education 
and The American Association of Physician Office Laboratories

CAL-OSHA 2012 Complian

Complete Compliance Coverage 
of These Topics and More!
u  CAL-OSHA Inspection Preparation

u  Hazard Communication Standard

u  Bloodborne Pathogen Standard

u  Access to employee exposure and medical records

u  CAL-OSHA’s General Safety Guidelines

u  Ergonomics Guidelines

u  CAL-OSHA Training Requirements

u  Fire and Electrical Safety

u  Record Keeping

u  Workplace Violence Prevention

u  Hepatitis B Vaccination Protocol

u  State-specific summaries

u  State Distracted Driver Regulations

u  Value-Added Materials:

 -  CAL-OSHA’s Bloodborne Pathogen Compliance Directive 

 -  Bloodborne Pathogen Standard Interpretations

 -  Comprehensive CAL-OSHA Checklist

Who Should Attend
Managers and key personnel in medical and dental offices, clinics, 

ambulatory surgery centers, and home health agencies including:

u  Nurses

u  Hygienists

u  Business and Office Managers

u  Safety and Risk Managers

u  Administrators

u  Medical Assistants

u  All Lab Personnel

u  Medical Technologists

u  Physicians

u  Physician Assistants

u  Nurse Practitioners

u  Other Professionals

Safe Needle Standards

Dates & Locations
SAN DIEGO - August 21, 2012  
Four Points Sheraton 
8110 Aero Dr, San Diego, CA 92123  858-277-8888

IRVINE - August 22, 2012  
Hilton 
18800 McCarthur Blvd, Irvine, CA 92612  949-833-9999 

SHERMAN OAKS - August 23, 2012   
Courtyard by Marriott Valley Center 
15433 Ventura Blvd, Sherman Oaks, CA 91403  818-981-5400

LONG BEACH - September 18, 2012  
The Queen Mary 
1126 Queens Hwy, Long Beach, CA 90802  877-342-0738

PASADENA - September 19, 2012    
Sheraton Pasadena 
303 E Cordova St, Pasadena, CA 91101  626-449-4000

SAN BERNARDINO - September 20, 2012  
Hilton San Bernardino 
285 E Hospitality Ln, San Bernardino, CA 92408  909-889-0133

Course Hours
Registration begins at 7:30 a.m. The seminar begins at 8:00 a.m. and 
concludes at 3:30 p.m. Coffee/hot tea provided in a.m. One-hour break for 
lunch on your own. For late arrivals or early departures, please see amended 
certificate information under Continuing Education Credit.

Audio Products
Audio products include a comprehensive CD recording (audiotape available 
on request) and companion course manual. If you are registered to attend 
this seminar, you may order a set of tapes/CDs at a reduced fee. Pricing can be 
found on the registration form, along with shipping and handling. All pricing 
given in US currency; please call for international rates. You can order online 
at our website, by faxing or mailing the registration form on this brochure, 
or by calling 800-397-0180 or 615-331-4422. All material is under copyright; 
any duplication is unauthorized without written consent from Cross Country 
Education. Products in stock will typically ship within 5-7 business days. Call 
for availability.

Training Documents
You’ll receive invaluable forms to help you with compliance 
including:
* CAL-OSHA Employee Training Outline and Quiz
* Training Attendance Sheet Record
* Reference material for CAL-OSHA training

* CAL-OSHA training reminder poster

CAL-OSHA Materials Safety Kit
Ready-to-use resources for your facility including:
9  Biohazard identification labels
9  Newest Federal CAL-OSHA poster, in English and Spanish
9  Chemical labels
9  Safety reminder signs
9 Additional posters on workplace violence, fire safety,
 employee safety, and a CAL-OSHA training reminder
 
         



Your Workshop Leaders
ANN BACHMAN, CLC (AMT), MT (ASCP), is a CLIA/OSHA Specialist with 
DoctorsManagement and is Executive Director for the American Association 
of Physician Offices and Laboratories (AAPOL). She has extensive experience 
in clinical testing, laboratory management and supervision, patient and 
employee education, marketing, customer service, and leadership. Ms. 
Bachman has taught college-level continuing education courses and is 
licensed as a Medical Technologist Supervisor by the State of Tennessee and 
as a Medical Technologist by the American Society of Clinical Pathologists. 
She is the former president of East Tennessee Society of Clinical Laboratory 
Science.

CAROL FOWLER, RN, currently owns and operates BCF Compliance 
and Training Consultants, an in-house OSHA training firm in Cookeville, 
Tennessee. Ms. Fowler has over 37 years of experience in the health care 
industry. She has served as a nurse in several hospital and school programs, 
as well as a director of nursing in various home health care settings. 
Presently, Ms. Fowler provides seminar training as an OSHA speaker for 
Cross Country Education, LLC, through DoctorsManagement and the 
American Association of Physician Offices and Laboratories (AAPOL).

*One or both speakers will be presenting at each seminar date.

Confirmations & Cancellations
Confirmations of registration are sent via email within three days of 
receipt in our office. Add customerservice@crosscountryeducation.com to 
your email address book to ensure delivery. If you have not received a 
confirmation, you may call our office at 800-397-0180 or 615-331-4422 
to verify registration. Cancellations received at least five working days 
before the event are refundable less a $20 administrative charge per 
registrant. There is no refund for cancellations received later; however, a 
credit will be issued toward a future event or product order. Please note 
that if you register and do not attend, you are still liable for full payment. 
Substitutions may be made at any time. The expense of continuing 
education, when taken to maintain and improve professional skills, may be 
tax deductible. Please contact your accountant for complete details.

Disclaimer: Any opinions, findings, recommendations or conclusions 
expressed by the author(s) or speaker(s) do not necessarily reflect the views 
of Cross Country Education. Cross Country Education reserves the right to 
substitute a qualified instructor due to unforeseen circumstances.

Registrants will not receive a certificate until payment has been received 
and course has been successfully completed. If payment is not received 
ten (10) days prior to the seminar, the certificate may not be present at 
the seminar. If your payment is returned marked NSF it will be represented 
electronically and a processing fee will be charged as allowed by law.

Our Guarantee
Cross Country Education is a national leader in high-quality educational 
products and services for the health care industry. We have trained over one 
million health care providers, managers, professionals, and key personnel 
through our seminars, conferences, and study programs. Our programs are 
guaranteed to improve the effectiveness and efficiency of participants. If 
you attend one of our live seminars or webinars, or purchase an audio, video, 
or online product, and do not receive the professional or business benefits 
described in our literature, or have some other professional complaint, 
please let us know in writing within seven days and we will issue a credit 
voucher that you or anyone in your facility may use toward another live 
seminar, webinar, audio, video, or online product. All returned audio and 
video products and materials must be received in original condition before 
a voucher or replacement is issued. You may contact us at Cross Country 
Education, P.O. Box 200, Brentwood, TN, 37024.

CAL-OSHA 2012 liance & Training for Medical & Dental 

www.CrossCountryEducation.com

Continuing Education Credit
Nurses:
Cross Country Education, LLC is accredited as a provider 
of continuing nursing education by the American Nurses 
Credentialing Center’s Commission on Accreditation. 
This course is offered for 6 contact hours.

Cross Country Education is an approved provider with the Iowa 
Board Of Nursing, approved provider #328. This course is offered for 7.2 
contact hours. Cross Country Education is approved by the California Board of 
Registered Nursing, Provider #CEP 13345, for 7.2 contact hours. Cross Country 
Education is an approved provider by the Florida Board of Nursing, provider 
#50-466. This course is offered for 6.0 contact hours.  

Nurse Practitioners: Cross Country Education is accredited by 
the American Academy of Nurse Practitioners as an approved 
provider of nurse practitioner continuing education.  Provider 
number: 060313.  This program was planned in accordance with 
AANP CE Standards and Policies and AANP Commercial Support Standards. 
This course is offered for 6.0 contact hours.

Medical Assistants: This program has been granted prior approval by 
the American Association of Medical Assistants (AAMA) for 6 Continuing 
Education Units. Granting Approval in no way constitutes endorsement by 
the AAMA of the program content or the program’s sponsor.

Office Managers:  CAL-OSHA 2012 Compliance and Training 
for Medical and Dental meets the criteria of the Professional 
Association of Health Care Office Management and is approved 
for 6 CEUs.

Medical Technologists: This educational offering qualifies for 6 continuing 
education hours as required by many national, state and local licensing 
boards and professional organizations. Save your course outline and 
certificate of completion, and contact your own board or organization for 
specific filing requirements.  

Other professions: This educational offering qualifies for 6 continuing 
education hours as required by many national, state and local licensing 
boards and professional organizations. Save your course outline and 
certificate of completion, and contact your own board or organization for 
specific filing requirements.  

All professionals: In order to process continuing education, please bring the 
appropriate license/certification number to the seminar.

Amended certificates: Please note that the credit hours listed above are 
offered by Cross Country Education and/or boards/associations for a full 
day’s attendance. In the event of late arrival and/or early departure, amended 
certificates indicating the actual number of credit hours earned will be 
provided upon calling Cross Country Education.

ADA:  If you require ADA accommodations, please contact Cross Country 
Education at least two weeks before the seminar date or prior to purchasing 
any online or distance learning products so that arrangements can be made.

Register online at 

express.CrossCountryEducation.com

Use Express Registration Number: 210291


