
 

 

 

 

 
 
 

 

WHAT’S NEW? 

Enclosed is an Internship/Residency Forbearance Request for your student loans.   
 

 
 
WHAT’S NEXT? 
 

To apply for this forbearance, complete the application and include the required documentation as 
explained on the application.   
 

 

WHAT ELSE? 
 

• Forbearance applications are typically processed within 15 business days of our receipt.  You will 
receive a letter indicating whether your request has been approved or denied.  
 

• It is important to continue to make payments until your forbearance request has been approved.  
If your loan(s) is or becomes delinquent, collection activities will occur until the forbearance has 
been applied to your loan(s).   

 

• If you are enrolled in our automatic payment program, upon entering forbearance you will be 
removed from that program. You will need to re-enroll for Autopay when repayment resumes at 
the close of the forbearance period.   

 

• At the close of the forbearance period you will receive a letter describing the remaining 
repayment schedule for your loan(s).   

 
If you have questions we are available at the number above Monday through Thursday 6 a.m. to 7 p.m. 
and Friday 6 a.m. to 5 p.m., Mountain Time. We can also be reached by e-mail at 
customerservice@mycornerstoneloan.org. 
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P O Box 145122 
Salt Lake City, UT 

84114-5122 

800-663-1662 

mycornerstoneloan.org 
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«Address1» 
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«Country» 
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«AccountNumber» 
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