
ABOUT MICHAEL CARROLL Ph.D.

MICHAEL CARROLL PH.D. is a Fellow of the British Association for 

Counselling and Psychotherapy, a Chartered Counselling Psychologist and 

a BACP Senior Registered Supervisor. A counsellor, supervisor, trainer and 

consultant to organisations in public and private sectors, he specialises 

in employee well-being. He has lectured and trained nationally and 

internationally, and is an excellent presenter with a great sense of humour. 

Michael is Visiting Industrial Professor in the Graduate School of Education, 

University of Bristol and the winner of the 2001 British Psychological 

Society Award for Distinguished Contributions to Professional Psychology.

Publications include:

Training Counselling Supervisors: Strategies, Methods, Techniques, 1999.

Counselling Supervision in Context, 1999.

The Handbook of Counselling in Organisations, 1997.

Counselling Supervision: Theory, Skills and Practice, 1996.

Workplace Counselling, 1996.

Integrative Approaches to Supervision, 2001.

On Being a Supervisee: Creating Learning Partnerships, Michael 

Carroll and Maria C. Gilbert, PsychOz Publications, 2006.

Michael has provided supervision training for Prison Service Treatment 

Managers for the past six years, for the National Probation Service for 

the past two years and a number of Psychology Departments within the 

NHS. He runs an Advanced Diploma in Supervision for counsellors and 

psychotherapists.

For recent articles on Supervision and more information visit  

www.supervisioncentre.com
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BACK BY POPULAR DEMAND!   Michael Carroll returns to Australia in 2010
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BECOMING AN EFFECTIVE SUPERVISOR I

PERTH  Perth Concert Hall – Thurs 4th & Fri 5th March 2010

SYDNEY  Vibe Hotel, North Sydney – Mon 8th & Tues 9th March 2010

MELBOURNE  Oaks on Market – Mon 15th & Tues 16th March 2010

BECOMING AN EFFECTIVE SUPERVISOR II
 

SYDNEY  Vibe Hotel, North Sydney – Thurs 11th & Fri 12th March 2010

MELBOURNE  Oaks on Market – Thurs 18th & Fri 19th March 2010

ETHICAL MATURITY IN THE HELPING 

PROFESSIONS: making difficult decisions at work

MELBOURNE  Oaks on Market – Mon 22nd & Tues 23rd March 2010

9.00 am to 5.00 pm

 

ETHICAL MATURITY IN THE HELPING PROFESSIONS: 
making difficult decisions at work 

coaching and supervision sessions, live practice in ethical decision-making, 

discussion case examples and plenary session.

DAY ONE MORNING

• Thinkingethically(buildingethicalsensitivityandwatchfulness).
• Evil,good,bad,moral,immoral,legal,illegal:thesameordifferent?
• Lookingatourassumptionsaroundethicalbehaviour. 

DAY ONE AFTERNOON

• Principlesofethicalbehaviour.
• Ethicaltheories.
• Ethicalprinciples.
• Workingwithexamples. 

DAY TWO MORNING

• Thebrainandethicaldecision-making.
• Levelsofethicalreasoning.
• Movingfromanethicsofdutytoanethicsoftrust.
• Trustasthefoundationofdecision-makinginworkingwithothers.
• Buildingrelationshipsoftrust. 

DAY TWO AFTERNOON

• Four-stagemodelofbuildingtrustanddealingwithdifficultiesin
helping relationships.

• Four-stagemodelofethicalreasoning—reachingconclusionson
whattodoindifficultsituations.

• Levelsofreflectionandethicalreasoning.

This two-day module on Ethical Maturity will lead participants through the 

stages and steps of moving from an ethics of duty to an ethics of trust. It 

willlookatethicalfoundations(theories)andethicalprinciples,aswellas
reviewing ethical vignettes and processes by which individuals and groups 

makedifficult(moral)decisionsinworkingwithothers.Itwillalsofocuson
howevil(badactionsthatcausehurtandpaintoothers)enterstheworld,
and how the distinction between intention and action is often the basis for 

why good people do bad deeds. The two days will offer a four-stage model 

of building trust in relationships and a four-stage model of ethical decision-

making. The module will be of help to managers and leaders as well as 

those working in the helping professions.

Learning objectives
• Todefinewhatismeantbyethics,morality,legal,goodandbadactions,

and distinguish between them.

• Toreviewwhatismeantbyevil,andlookathowevilandidealismare
connected.

• Tolookatfoundationaltheoriesofethicsandevaluatethemcritically.

• To review the process of ethical decision-making, and apply the process to 

ethical decision-making in the helping professions and in supervision.

• Topresentandapplyatheoryofethicsbasedontrust.
• Tooutlineandevaluateafourstagemodelofethicaldecision-making.
• Toconnectmoderninsightsintothebrain(neuroscience)withmaking

decisions ethically.

• Toworkwithethicalvignettesandrealcaseexamplesofethical
dilemmas, and practice making ethical decisions.

• Toreviewbrieflyethicalpracticeandethicalresponseswithgroup,team
and organisational settings.

Teaching and Learning Strategies

Thetwodayswilluseavarietyofteaching/learningstrategies:background
reading, short input, small group discussions, plenary sessions, one to one 

CERTIFICATE in SUPERVISION from the CENTRE FOR SUPERVISION (UK)

Awarded to participants who complete BES I, BES II and Ethical Maturity in the Helping Professions.

Attendance at previous Michael Carroll trainings run by PsychOz Publications in 2007 and 2008 contribute 
to the Certificate. Full attendance at all three events is required to receive the Certificate. 

For details see www.psychotherapy.com.au



P
R

O
F
E

S
S

IO
N

A
L
 D

E
V

E
L
O

P
M

E
N

T
 P

O
IN

T
S

C
e
rt

ifi
c
a
te

s 
o

f 
A

tt
e
n

d
a
n

c
e
 d

e
ta

il 
14

 h
o

u
rs

 
o

f 
tr

a
in

in
g

, 
tr

a
in

e
r 

q
u

a
lifi

c
a
ti
o

n
s 

a
n

d
 c

o
u

rs
e
 c

o
n
te

n
t.

 

C
e

rt
ifi

c
a

te
s
 M

U
S

T
 b

e
 c

o
ll
e

c
te

d
 i
n

 p
e

rs
o

n
 a

t
th

e
 t

ra
in

in
g

 a
n

d
 w

il
l 
b

e
 a

v
a

il
a

b
le

 f
o

r 
c

o
ll
e

c
ti

o
n

 
m

id
-a

rf
te

rn
o

o
n

 o
n

 t
h

e
 s

e
c

o
n

d
 d

a
y.

TE
R

M
S
 A

N
D

 C
O

N
D

IT
IO

N
S

C
O

N
FI

R
M

A
TI

O
N

 O
F 

R
E
G

IS
TR

A
TI

O
N

R
e
g

is
tr

a
ti
o

n
s 

a
re

 n
o

t 
c
o

n
fi
rm

e
d

 u
n

ti
l p

a
y
m

e
n

t 
is

 r
e
c
e
iv

e
d

. 

O
N

E
-D

A
Y

 R
E
G

IS
TR

A
TI

O
N

S
O

n
e

-d
a
y 

re
g

is
tr

a
ti
o

n
s 

m
a
y 

b
e
 m

a
d

e
 a

va
ila

b
le

 i
n
 t

h
e
 t

w
o

 w
e
e
k
s 

p
ri

o
r 

to
 t

h
e
 e

ve
n

t 
a
t 

$
2

6
5

.0
0

. 
It

 i
s 

N
O

T
 p

o
s
s
ib

le
 f

o
r 

tw
o

 p
e
o

p
le

 

to
 s

h
a
re

 a
 r

e
g

is
tr

a
ti
o

n
 a

t 
th

e
 t

w
o

-d
a
y 

ra
te

.

C
A

N
C
E
LL

A
TI

O
N

 P
O

LI
C
Y

 A
N

D
 D

IS
C
LA

IM
E
R

R
e
fu

n
d

s 
le

s
s 

a
 $

5
0
.0

0
 a

d
m

in
is

tr
a
ti
o

n
 f

e
e
 a

re
 g

iv
e
n
 f

o
r 

c
a
n

c
e
lla

ti
o

n
s 

re
c
e
iv

e
d

 i
n
 w

ri
ti
n

g
 v

ia
 e

m
a
il,

 m
a
il 

o
r 

fa
x
 t

o
 P

sy
c
h

o
z 

b
y 

5
.0

0
 p

m
 T

h
u

rs
d

a
y
 1

8
th

 F
e

b
ru

a
ry

 2
0
1
0
. 
R

e
fu

n
d

s 
a
re

 n
o

t 
p

o
s
s
ib

le
 a

ft
e
r 

th
e
 c

a
n

c
e
lla

ti
o

n
 d

a
te

, 
re

g
a
rd

le
s
s 

o
f 

p
e
rs

o
n

a
l 

c
ir

c
u

m
s
ta

n
c
e
s
. 
C

a
n

c
e
lla

ti
o

n
 p

o
lic

y 
is

 fi
n

a
l a

n
d

 n
o

t 
n

e
g

o
ti
a
b

le
. 

P
sy

c
h
O

z 
P

u
b

lic
a
ti
o

n
s 

re
g

re
ts

 t
h
e
 d

if
fi
c
u
lt
 p

e
rs

o
n
a
l c

ir
c
u
m

st
a
n
c
e
s 

th
a
t 
p

re
ve

n
t 
p

e
o

p
le

 a
tt

e
n
d

in
g
 in

c
lu

d
in

g
 m

e
d

ic
a
l c

o
n
d

it
io

n
s 

a
n
d

 
e
m

e
rg

e
n
c
ie

s,
 s

e
ve

re
 w

e
a
th

e
r 

o
r 

tr
a
n
sp

o
rt

 d
if
fi
c
u
lt
ie

s,
 h

o
w

e
ve

r 
th

e
 

lo
g

is
ti
c
s 

o
f 
e
ve

n
t 
m

a
n
a
g

e
m

e
n
t 
p

re
ve

n
ts

 P
sy

c
h
O

z 
P

u
b

lic
a
ti
o

n
s 

fr
o

m
 

a
ss

u
m

in
g
 r

e
sp

o
n
si

b
ili

ty
 f
o

r 
th

e
se

 c
o

n
ti
n
g

e
n
c
ie

s.

TR
A

N
S
FE

R
 O

F 
R

E
G

IS
TR

A
TI

O
N

S
 T

O
 A

N
O

TH
E
R
 P

E
R

S
O

N
R

e
g

is
tr

a
ti
o

n
s 

a
re

 t
ra

n
s
fe

ra
b

le
 I

N
 F

U
L

L
 t

o
 a

n
o

th
e
r 

p
e
rs

o
n
 o

n
 

n
o

ti
fi
c
a
ti
o

n
 t

o
 P

sy
c
h

O
z 

P
u

b
lic

a
ti
o

n
s
. 
W

h
e
re

 a
 d

e
le

g
a
te

 o
n

ly
 

c
a
n
 a

tt
e
n

d
 f

o
r 

p
a
rt

 o
f 

a
 t

ra
in

in
g

, 
tr

a
n

s
fe

r 
o

f 
th

e
 r

e
m

a
in

d
e
r 

o
f 

th
e
 r

e
g

is
tr

a
ti
o

n
 t

o
 a

n
o

th
e
r 

p
e
rs

o
n
 i
s 

N
O

T
 p

o
s
s
ib

le
.

FU
R
TH

E
R
 E

N
Q

U
IR

IE
S

P
sy

ch
O

z 
P
u
b
lic

at
io

n
s

P
O

 B
o
x
 1

2
4

 K
e
w

 V
IC

 3
10

1
P

: 
 0

3
 9

8
5
5

 2
2
2
0
 

F
: 

0
3

 9
8

5
5

 2
2
2
5
 

E
: 

 e
ve

n
ts

@
p

sy
c
h
o

th
e
ra

p
y.

c
o

m
.a

u
 

W
: 

w
w

w
.p

sy
c
h
o

th
e
ra

p
y.

c
o

m
.a

u

 

BECOMING AN EFFECTIVE SUPERVISOR II (formerly titled ‘Advanced Supervision’)

• Tofocusonreflectionasamediumoflearning,andlookatlevelsand
stagesofreflectivedialogue.

• Toconsidertheorganisationalcontextsinwhichsupervisiontakesplace,
and review how to work with and understand the organisational impact of 

supervision.

DAY ONE MORNING

• Onemoretime–whatissupervision?
• Holistic models of supervision.

• TheExperientialLearningCycle:stages.
• SkillsandblocksatthefourstagesoftheExperientialLearningCycle.

DAY ONE AFTERNOON

• Doingwork:lookingafterthepersonbehindtheprofessional.
• Stayingresilientatwork.
• Energyforwork.
• Thinkingethicallyandprofessionally. 

DAY TWO MORNING

• Whatisreflection?
• Howtohelpsuperviseesbecomereflectivepractitioners.
• Becomingafacilitatorofreflectivepractice.
• Whatislearning?
• Howtosupportthelearningofsupervisees. 

DAY TWO AFTERNOON

• Applyinglearningfromwork.
• Solvingproblemsinsupervision.
• Modelofcompetingcommitments.
• Organisationalaspectsofsupervision.
• Gatheringitalltogether.

This programme is designed for those who have already completed the 

two-day training, Becoming an Effective Supervisor.Wewilltakethe
Experiential Model of learning as the basis and central model of supervision 

andlookindepthatthevariouscomponentsofthislearningcycle:

Doing the work: 

How do we, as supervisors, support workers as they engage  

intheirwork?
Howdowehelpsuperviseesbuildresilienceandenergyfortheirwork?
How can they work with the organisational dimensions of the helping 

professions?

Reflecting on their work

Whatisreflection?
Howcansupervisorsfacilitatereflection?
Howtohelpsuperviseeslearntoreflect?
Reviewingthevariouslevelsofreflectionandhelpingsupervisees
learningtoreflectinwideningcircles.

Learning

This section will look at how supervisees can be helped to continue to 

learn at different levels.

Wewillreviewthefourlevelsoflearning(zerolearning,efficiency
learning,effectivenesslearningandtransformationallearning).
These four levels will be applied to supervisory contexts.

Applying learning to work

Weoftenmakedecisionswithoutimplementingthem.Wegetblockedin
applying our learning to life and work. This section will look at those blocks 

and some of the skills needed to apply learning effectively over time. 

Learning objectives
• TointroduceKenWilbur’sworkasaholisticoverviewofsupervision.
• TopresenttheExperientialLearningCycleasamodeloflearningin

supervision.

• ToreviewthefourstagesoftheExperientialLearningCycleasstagesonthe
supervision journey.

• To help supervisees move effectively through the stages of doing, 

reflecting,learningandapplyingtheirlearning. 

 

BECOMING AN EFFECTIVE SUPERVISOR I

DAY ONE MORNING

• Whatissupervision?
• Differenttypesofsupervision.
• Definitionsanddescriptions.
• Effectiveandineffectivesupervision.
• Developingyourownphilosophyofsupervision.

DAY ONE AFTERNOON

• TheSeven-EyedSupervisor(HawkinsandShohet).
• Preparingforsupervision.
• Livesupervision.
• Supportingsupervisees’learningfromsupervision.
• Facilitatinglearning(fromsurvivortocompetencymode).

DAY TWO MORNING

• Thefivestagesofsupervision.
• Contractinginsupervision.
• Writingyourowncontract.
• Thepsychologicalcontract.
• Feedbackinsupervision.
• Givingnegativeevaluationpositively.
• Evaluationinsupervision.

DAY TWO AFTERNOON

• Usingtheoryofcorequalities(Ofman,2002).
• Learningtheoryandsupervision.
• Helpingsuperviseesusesupervisioneffectively.
• Matchingsupervisorandsupervisee.
• Gatheringitalltogether.

Supervision is an opportunity to learn from doing to ‘become students of 

ourownexperience’anduseworkitselfasateacher.Supervisioninthis
trainingisseenas‘reflectiveanddevelopmental’,notjustawayofbeing
accountableandmonitored.Reflectivepracticewillbeseenasthefocus
ofsupervisionwheresupervisorsbecomefacilitatorsofreflection.

This training will assist those who are supervisors or soon to become 

supervisors,todefinesupervisionandhelpthemsetup,maintainand
use a supervisory agreement effectively with one or more supervisees. 

Whileconcentratingonindividualsupervision,itwillprovideinsights
into group and team supervision and will be helpful for supervisors 

fromanumberofprofessionalbackgrounds:psychology,socialwork,
psychotherapy, counselling, health and community agencies.

Thetwodayswilluseavarietyoflearninginterventions:inputfromthe
trainer,exercises,demonstrations,livesupervision(withMichaelas
supervisor)andtheopportunitytopracticeskills.Handoutswillprovidea
summary of material covered in the two days. 

Learning Objectives:

• Reviewwhatismeantbysupervisionandarriveataworkable
understanding of what it means in practice.

• Outlinethesevenfocuspointsofsupervision(HawkinsandShohet,
2001)bothasatoolforsupervisorsandameansofpreparationby
supervisees.

• Help participants to understand their role as facilitators of learning 

andtheskillsinvolvedinimplementingthatwithsupervisees(using
theexperientiallearningcycle).

• Presentthefivestagesthroughwhichsupervisionmovesandhelp
participants write a supervisory contract. 

• Considerhowbesttouseevaluationasaformalmethodwithin
supervision and feedback as a learning strategy.

• Helpsupervisorshelpsuperviseesprepareforsupervisionandmake
the best use of the time. 

• Practicetheskillsofbeinganeffectivesupervisor.
• Consideranumberofpracticalcasesanddecidehowbesttoactin

the circumstances presented.


