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Education 

 
 

University Of Phoenix       Online Campus  Bachelor of Science 
   Software Engineering      TBA:    Sept. 2012 
   GPA: 3.93 
 
ITT Technical Institute        Norwood, OH  Associate Applied Science         
   Software Application Programming      Awarded:  June 2010 
   GPA: 3.88        
   Academic Honors 

 
Cincinnati Christian University        Cincinnati, OH  Bachelor of Arts 
   Biblical Studies-Youth Ministry      Awarded:   May, 2004 

        
    

 

Skills Summary 
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Relevant Experience 

 Java II Application Project – Image Editor (ITT-Tech) 
 

 Responsible for research, coding and testing 
 Application able to open and edit images 
 Editing capabilities include: 

 Rotating, Flipping, and reversing 

 Making Black/White, adjusting RGB factors 

 Convolutions such as blur, sharpen, and embossing 
 Social Networking Construct 

 

 Designed the basic construct of a social networking site 
 Designed in Netbeans using the Struts framework with JSP  

 
 Other Projects 

 

 Designed application to zip files using C# 
 Designed Microsoft Access application to track OEW problems 

Hardware Skills Developing Experience Software Skills Interpersonal Skills 
 PC’s (Windows-based)  Java  Windows 98/XP/Vista/7  Leadership 

 Hard Disk Drives  JavaScript  Linux Fedora 8/12  Visionary 

 NIC’s/Routers  JSP/Struts  Knoppix  Dependable 

 CD/DVD drives  C++/C#  Microsoft Office  Attention to Detail 

 Printers/Faxes/Copiers  VB.NET  Visio   Organized 
  XML/HTML  Netbeans  Team Player 

  SQL  Visual Studio 

 Dreamweaver 

 



 

Professional Experience 

 

   

Steelcraft – Ingersoll-Rand            June 2004 – Present 
  

Reception/Front Desk 
 Primary Duties include: 

 Answering and directing phone calls 

 Greeting Visitors 

 Metering/Sorting Mail 

 Mailing Acknowledgments/Invoices/Statements 

 Assisting with ordering supplies 

 System Testing when Time allows  

 Updating Employee Phone List and Calendar 

 Generating Invoices and Reports 
 

Order Management 
 Primary Duties included: 

 Enter Customer Orders 

  Provide customer support 

 Collaborate with Engineers to configure product 
 

 

  Frisch’s Big Boy        November 1998 – August 2004 
 

 Dining Room Leader/Server 
 Primary Duties included: 

 Scheduling  for 12-16 other employees 

 Training new employees 

 Overseeing the work of the other servers and Handling customer complaints 


