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Published by Shelter and the Chartered Institute of Housing.

With over 11,000 copies sold each year, the Guide to 
Housing Benefit and Council Tax Benefit is the essential 
reference book for the complicated areas of housing  
and council tax benefit.
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The 2012–13 Guide has been fully revised and updated to incorporate all the changes over the 

past year, including the April 2012 uprating. It provides answers to some of the most frequent 

problems and issues including:

 n The local housing allowance (LHA) national caps and size limits

 n How LHA rates are set based on the bottom third of rents

 n The extension of the shared accommodation rate to the under 35s

 n All the transitional rules associated with the changes

 n The new higher non-dependant deductions

 n The transfer of incapacity benefit to employment and support allowance (ESA)

 n Developments in commerciality, service charges and ‘exempt accommodation’

 n The changing rules on persons from abroad.

Order today! You can place your order quickly and easily at shelter.org.uk/publications or complete 

the form below. A 10% discount applies to orders of 5 or more copies.

Order form:

I would like to order: Price Qty Total

Guide to Housing Benefit and Council Tax Benefit 2012-13. 

ISBN 978 1 905018 90 1

£30 £

10% OFF! I am ordering 5 copies or more £27 £

Postage (£3 for the first book and £1 for each additional book) £3 1 £3.00

£1 £

Grand total £
 

 I enclose a cheque made payable to Shelter Trading for the value of £_________    

 OR please charge my credit/debit card (Mastercard/Visa/Maestro/Delta) for £_________

Cardholder name: _____________________________________________________  

Card No.                              

Valid from   /      Expiry date   /      Maestro issue no     Security Number   

 OR I will be paying by BACS (contact us for details).
 

Please send my order to:

Name  Position 

Organisation  

Email  

Address  

 Postcode 

Telephone Signature  
 
 
 
 

Return your completed order form to:

Fax: 0344 515 2907  Post: Shelter Publications, Unit 13 City Forum, 250 City Road, London, EC1V 2PU

Contact details:   Tel: 0344 515 1155 Email: publications@shelter.org.uk


