
2008 NCAP CONVENTION 

October 26-28, 2008 
 

Sheraton Imperial Hotel & Convention Center 

Research Triangle Park NC 

 

Meeting Theme:  Changing Pharmacy Practice 
 

Sunday, October 26, 2008 

 
6:00 pm Registration & Reception 

 

7:00 pm Concurrent Sessions 

 

• Changing the Face of Community Pharmacy   
ACPE 046-999-08-209-L04-P (2.0 contact hours) 
1. Discuss how to incorporate the new programs (diabetes 

management, medication therapy management, and immunization) 
that the community pharmacists are adopting. 

2. Assess the benefits of the new programs. 
 

Walgreens:  David Catalano and Summer Kloster, PharmD 
Kerr Drug:  Ron DeVizia, PharmD, and Lisa Adams, PharmD 
Carolina Apothecary:  Jessica Vink, PharmD, and Nate Hemberg PharmD 
Moose Pharmacy:  James Bowman, PharmD, and Ashley Branham, PharmD, BS 

 

• Changing the Face of Hospital Pharmacy   
ACPE 046-999-08-210-L04-P (2.0 contact hours) 

1. Review the IV Therapy Process in Hospitals and discuss the 
opportunities for pharmacist involvement.(Fred) 

2. Discuss new roles and activities that could be provided by IV 
admixture service pharmacists to address unmet needs. 

3. Discuss the importance of recognizing IV Admixture Service 
pharmacists for their expertise and experience as care providers.  

4. Identify the opportunities for improving IV therapy in health 
systems. 

5. Identify the role that new distribution technologies will play in 
hospital pharmacy practice. 

 
Refocus on IV Therapy – James C. McAllister, III, MS 
Refocus on Inpatient Distribution – Troy Hilsenroth, RPh, EMT-P 
 
 

 
Monday, October 27, 2008 

 
7:15 am Registration and Continental Breakfast 

 

8:00 am Plenary Session – Welcome and Announcements 

 



8:15 am Controversies in Drug Alerts 

ACPE 046-999-08-211-L01-P (1.0 contact hour) 
1. Identify known controversies in automated drug alert programs. 
2. Provide examples of discrepancies among automated drug alerts. 
3. Discuss the evidence related to the example discrepancies. 
4. Identify specific examples of drug-drug interaction alerts, drug-

disease interaction alerts, and product substitution alerts. 
5. Establish an internal process to determine an appropriate response 

to an automated drug alert. 
6. Implement ways to contact providers about concerns related to a 

specific patient 
7. Process evidence-based information in order to appropriately react 

to drug alerts. 
Stefanie Ferreri, PharmD, CDE, CPP 
 

9:15 am Changing Pharmacy Practice: Project Destiny     

ACPE 046-999-08-212-L04-P (1.0 contact hour) 

1. Discuss the need to change community pharmacy practice. 
2. Share how Project Destiny will help the profession to change its 

practice model. 
Mark Gregory, RPh (Kerr Drug)  &  Edith Rosato, RPh (NACDS) 

 
10:15 am Awards 

 

10:30-11 am Break  

 

11:00 am   Medical Literature Update 

ACPE 046-999-08-213-L04-P (1.0 contact hour) 
Identify recently released key papers in community pharmacy, family 
medicine and pediatrics and their implications on pharmacy practice. 
Sarah K. Ford, PharmD, BCPS; Laurie Hayn, PharmD; 
Tasha Michaels, PharmD; and Christian Dolder 

 
12 noon Awards 
 
12:30 -2 pm Lunch & Exhibits & Networking Tables 
 
2 – 4 pm Concurrent Sessions 

 

• Networking for Students and  Residents   

ACPE 046-999-08-214-L04-P (2.0 contact hours) 
1. Describe the unique career paths that pharmacists have taken to 

contribute to health care. 
2. Identify opportunities to help advance pharmacy practice through 

NCAP practice forums. 
 Career Panel (Panel of 6 pharmacists discuss what they do and why) 

 Jennifer Burch, Terri Wooten, Marcary Marciniak, PharmD, BCPS; 
Kristi Clark, Neil Petry & Tina Hipp, PharmD  

 Networking with incoming and outgoing heads of acute /  chronic /  

community / new practitioner forums   
 John Watson, RPh, MBA, FASCP; Mary Margaret Johnson, PharmD;  

Ralph Raasch, PharmD, Rachel Pendleton , PharmD 

 



• Becoming a Pharmacy Leader 

ACPE 046-999-08-215-L04-P (2.0 contact hours) 
1. Identify skills necessary to become an effective pharmacy leader. 
2. Describe training opportunities for future pharmacy leaders. 
Jennifer Askew, BS, PharmD, CPP; Toyin Tofade,MS, PharmD, BCPS; 
Abbie Crisp Williamson, PharmD, BCPS; and Angie Pegram, PharmD, CDE 

 

• Drug Therapy for Alzheimer’s and Pain Management 

   ACPE 046-999-08-216-L01-P (2.0 contact hours) 
1.  Describe the current treatment options for Alzheimer's disease and 
     evidence for their use 
2.  Evaluate future directions in pharmacotherapy for Alzheimer's 
     disease. 
3.  Discuss the current protocols for treating the different types of pain 

and review its efficacy with the available agents. 
  Lisa F. Brennan, PharmD., BCPS, and Ann Dooley 

 

• Assuring Pharmacy’s Future: Vision 2015 Task Force 

 ACPE 046-999-08-217-L04-P (2.0 contact hours) 
1. Discuss pharmacy’s role and how it needs to change. 
2. Describe the incorporation of immunization into pharmacy 

practice as a model of change for pharmacy. 
3. Describe how pharmacy technicians need to be incorporated into 

the practice model. 
 Why Should Pharmacy Practice Change – Fred Eckel, MS 
 Immunization: A Pharmacy Practice Success Story – 

 Michael Manolakis, PharmD, PhD 
 Technician Workforce Changes – Michael Nnadi, PharmD, MHS, RPh 
 Audience Response / Reaction 

 
4-5:30 pm Exhibits & Residency Showcase 

  Wine & Cheese Reception 
 
5:00 – 7 pm School Receptions 
  Campbell – Crown Room 

  UNC – Crystal Coast Room 

  Wingate – Bull Durham Room 
 
5:30 - 7  pm New Practitioner Social/Reception 

  Room:  Empire DE 
 
Tuesday, October 28, 2008 

7:30 am  Registration & Continental Breakfast 

8:30 am Concurrent Sessions I  
   

• Pharmacy Law Update for Pharmacy Technicians  

    ACPE 046-999-08-218-L03-T (1.5 contact hours) 
 Define the current laws impacting pharmacy practice and pharmacy 
technicians. 
Felicia Scott-Strickland PharmD 

 
• Continuous Professional Development 

ACPE 046-999-08-219-L04-P (1.5 contact hours) 



Define continuous professional development and discuss how it can be used  
to assure competency in pharmacy practice. 
Leigh Foushee, PharmD, CDM, RPh 

 

• What’s Hot in Acute Care - Focus on NPSG3E-Anticoagulation 

ACPE 046-999-08-220-L04-P (1.5 contact hours) 
Catherine Lewis, PharmD, CACP, BCPS 
Melissa Landers 
tba 

 

• What’s Hot in Community Pharmacy   
ACPE 046-999-08-221-L04-P 
Adherence:  Stephen Kearney PharmD 
Drug Disposal:  Ryan Swanson, PharmD 

 

10-10:30 am Break 

 

10:30 am Concurrent Sessions II   
 

•  Update for New Practitioners 

 ACPE 046-999-08-222-L04-P (1.5 contact hours) 
1. Describe the potential for practice liability in pharmacy and how it can 

be managed 
2. Discuss current rules impacting pharmacy. 
3. Discuss how to incorporate a culture of safety into pharmacy practice. 
 
10:30-11:00    Malpractice Insurance – Tom Murray, PharmD, Esq, 

JD, PharmD; Ron Stoll, RPh 
11:00-11:30     NC Law – Karen Matthew, BC, BS, MA 
11:30-12:00     Medical Safety – Crystal Holmes, PharmD, BS 

 

• Update on New Drugs 

ACPE 046-999-08-224-L04-P (1.5 contact hours)  
Stephen F. Eckel, PharmD, MHS, CPS  
 

• Pharmacy Calculations for Technicians 

ACPE 046-999-08-225-L04-T (1.5 contact hours) 
Discuss the important pharmacologic principles pharmacy technicians 
need to learn. 
Tonya Welch 
 

12-1:30 pm Lunch & Exhibits 

 

1:30-1:45 pm Announcements & Awards 

 

1:45 pm Medication Safety Across the Continuum 

ACPE 046-999-08-226-L05-P (2.0 contact hours) 
Matthew Grissinger RPh, FISMP, FASCP 

 

3:45 pm Evaluation & Adjournment 

 



 
 

Faculty: 

Adams, Lisa, PharmD, Community Pharmacy Resident, Kerr Drug, Zebulon NC. 
Askew, Jennifer, BS, PharmD, CPP, Manager, Outpatient Pharmacy Services, New 
Hanover Health Network, Wilmington. 
Bowman, James, PharmD, Moose Drug, Concord NC. 
Branham, Ashley, PharmD, BS, Community Pharmacy Resident, Moose Drug, 
Concord NC. 
Brennan, Lisa F., PharmD, BCPS, Clinical Pharmacy Specialist, Internal Medicine, 
Forsyth Medical Center, Winston Salem NC. 
Burch, Jennifer 

Catalano, David 

Clark, Kristi 

DeVizia, Ronald, Pharm.D., CDE, Director of Chronic Care Services, KDI Health 
Solutions, LLC; Diabetes Program Coordinator, Kerr Drug, Inc., Zebulon NC; Adjunct 
Assistant Professor, UNC Eshelman School of Pharmacy. 

Eckel, Fred, MS, FASHP, Executive Director, North Carolina Association of 
Pharmacists, Chapel Hill NC. 
Stephen F. Eckel, PharmD, MHS, CPS, Assistant Director of Pharmacy, UNC 
Hospitals, Chapel Hill NC. 
Ferreri, Stefani P., PharmD, CDE, CPP, Clinical Assistant Professor, UNC Eshelman 
School of Pharmacy, Chapel Hill NC. 
Ford, Sarah K., PharmD, BCPS, Clinical Specialist in Family Medicine, UNC 
Hospitals; Clinical Assistant Professor, UNC Department of Family Medicine, Chapel 
Hill NC. 
Foushee, Leigh, PharmD, CDM, RPh, Assistant Direct or Pharmacotherapy, Wake 
AHEC: Adjunct Assistant Professor, UNC Eshelman School of Pharmacy. 
Gregory, Mark J., RPh, Vice President of Pharmacy and Gov Relations, Kerr Drug, 
Raleigh NC 

Grissinger, Matthew, RPh, FISMP, FASCP, Director, Error Reporting Programs, 
Institute for Safe Medication Practices, Horsham PA. 
Hayn, Laurie, PharmD, Pediatric Resident, UNC Hospitals, Chapel Hill NC. 
Hemberg, Nate, RPh, Community Apothecary, Reidsville NC. 
Hilsenroth, Troy L., RPh, EMT-P, Operations Manager, Pharmacy Services, CMC-
NorthEast, Concord NC. 
Hipp, Tina G., PharmD, Pharmacy Clinical Specialist – Internal Medicine and 
Ambulatory Care, Northeast Medical Center, Concord NC 

Holmes, Crystal Ann Dancy, PharmD, BS, Pharmacy Clinical Coordinator, Medication 
Safety, \WFU Baptist Medical Center, Winston Salem NC. 
Johnson, Mary Margaret, PharmD, Campbell University School of Pharmacy, Buies 
Creek NC. 

 Kloster, Summer, PharmD, RPh, District MTM Coordinator & Staff Pharmacist, 
Walgreens, Raleigh NC. 

Landers, Melissa,  
Lewis, Catherine, PharmD, CACP, BCPS, Internal Medicine Clinical Speciali           ty, 
WakeMed Health and Hospitals, Raleigh NC. 

Manolakis, Michael, PharmD, PhD, Assistant Dean of Planning & Associate Professor, 
Wingate University School of Pharmacy, Wingate NC. 
Marciniak, Macary Weck , PharmD, BCPS, Clinical Associate Professor, UNC 
Eshelman School of Pharmacy, Chapel Hill NC. 



Mathew, Karen S , BC, BS, MA, Director of Investigations, North Carolina Board of 
Pharmacy, Chapel Hill NC. 
McAllister, James III, MS, BS, Healthsystems Pharmacy Consultant, CardeaRx. 
Michaels, Tasha, PharmD   

Murray, Thomas O., PharmD, Esq, JD, PharmD, Executive Director, Pharmacy 
Compounding Accreditation Board (PCAB), Chapel Hill NC. 
Nnadi, Michael, PharmD, MHS, RPh, Corporate Director of Pharmacy, Novant Health, 
Winston Salem NC. 

Pegram, Angie, PharmD, CDE, Director of Pharmacy Services, Stanly Regional 
Medical Center, Albemarle NC. 

Pendleton , Rachel, PharmD, Burn Center Pharmacist, WFU Baptist Medical Center, 
Winston Salem NC. 

Petry; Neil, PharmD 

Raasch, Ralph H., PharmD, Executive Vice Chair for Professional Education, Division 
of Pharmacy Practice and Experiential Education, The University of North Carolina 
Eshelman School of Pharmacy, Chapel Hill NC. 

Rosato, Edith A., RPh, Senior Vice President-Pharmacy Affairs, NACHS Foundation, 
Alexandria Va. 

Scott-Strickland, Felicia 

Stoll, Ron, RPh, Pharmacists Mutual Insurance. 

Swanson, Ryan , PharmD, Relief Pharmcist, Kerr Drug; Executive Resident in 
Association Management, NCAP, Chapel Hill NC. 

Tofade, Toyin,  M.S., PharmD, BCPS, Director of Pharmacotherapy, Wake AHEC; 
Clinical Assistant Professor, UNC Eshelman School of Pharmacy. 
Vink, Jessica, PharmD, Community Pharmacy Resident, Carolina Apothecary, 
Reidsville NC. 
Watson, John W., RPh, MBA, FASCP, Pharmacy Manager, McNeill’s Long Term Care 
Pharmacy. 
Welch, Tonya 
Williamson, Abbie Crisp, PharmD, BCPS, Clinical Coordinator, Perioperative Services,  
Department of Pharmacy, Duke University Medical Center, Durham NC. 
Wooten, Terri 
 
 

Target Audience - Pharmacists and pharmacy technicians from all practice sites will 
benefit from participation. 
 
Goal: This program will provide pharmacists and technicians in all practice settings with 
an update on issues they face in providing the best care to their patients, including the 
management, technology, pharmacotherapy, and political concerns affecting their 
practices.  Specific learning objectives for each topic will be distributed in the meeting 
program booklet. 
 

Registration - The registration fee includes program registration, educational materials, 
instruction, and refreshments.  Preregistration is strongly advised due to limited seating.  
If space permits, late registrations will be processed.  No telephone reservations will be 
accepted.    
 
Student and resident members of NCAP – Scholarships are available from the NCAP 

Endowment Fund for one-day registrations on Sunday night, Monday, or Tuesday.  The 
gratis one-day registrations may be processed online. 
 



Refund Policy - Refunds less $50.00 will be given when cancellation is received by 
10/17/08.  Thereafter, no refunds will be made.  If substitutions are necessary, email 
sherrie_moore@unc.edu or call 919.966.1128 prior to 10/17/08 to ensure correct 
registration materials. 
 
CE Credit - This three-day program will provide a total of 12 contact hours of 
continuing pharmacy education credit.  To receive CE credit, attendance MUST be 
acknowledged at the registration desk upon arrival at the program.  The CE Attendance 
Verification Form MUST be completed and returned to the UNC School of Pharmacy no 
later than 11/7/08 to receive CE credit for this program.  Statements of CE credit will be 
mailed after 11/7/08. 

 

The Schools of Pharmacy of The University of North Carolina at Chapel Hill, 
Campbell University, and Wingate University are accredited by the 
Accreditation Council for Pharmacy Education as providers of continuing 
pharmacy education. 

 

Overnight Lodging - This seminar will be held at the Sheraton Imperial Hotel and 
Convention Center, 4700 Emperor Blvd., Research Triangle Park  NC.  Free parking is 
available.  Blocks of rooms at a discount rate ($109.00) have been reserved.  The hotel 
deadline for this rate is 10/3/08. After 10/3/08, room rates will be increased.   Phone 
1.800.325.3535 – Reservations.  Ask for the NCAP block.  The local telephone number is 
919.941.5050.  Online hotel reservations –  
ht tp:/ / w w w .starw oodm eet ing.com / StarGroupsW eb/ res?id= 0 8 0 8 2 7 4 7 3 1 &k

ey= 5 0 5 CE 

 

 
Directions - Take I-40 to Durham.  Take Exit 282 (Page Road).  The hotel is located at 
4700 Emperor Blvd. 
 
 
Americans with Disabilities Act - If you need any of the auxiliary aids or services 
identified in the Americans with Disabilities Act in order to attend this program, email 
sherrie_moore@unc.edu or call 919.966.1128 by 10/20/08. 
 
 

PROGRAM COORDINATORS 

Cheryl M. Ezman, PharmD 
Department of  Pharmacy 
Forsyth Hospital 
Winston-Salem, NC 
cmezman@novanthealth.org 

Stephen M. Caiola, MS, Associate Professor 
Director, Postgraduate/Continuing Education  
UNC Eshelman School of Pharmacy 
Chapel Hill NC 
email: steve_caiola@unc.edu 
 

 



QUESTIONS? 

About CE . . . 

    Sherrie Moore, UNC Eshelman School of   
     Pharmacy 
    Continuing Education Program 
    919.966.1128 
    email:sherrie_moore@unc.edu 
    webpage: www.pharmacy.unc.edu 

About the Exhibitor & Residency Showcase 

Programs / NCAP 

    Sandie Holley / Linda Goswick 
    NCAP   
    919.967.2237   
    email: events@ncpharmacists.org 
    webpage: http://www.ncpharmacists.org  

 

NCAP Convention Registration   

October 26 – 28, 2008 
Name               ID# (last 4 digits of SSN) ___________ 
Please Indicate:   __  Pharmacist  ____ Technician   ___ Resident   ___ Pharmacy Student 
Business/Practice Site & City (for nametag)          
Mailing Address              
City, State, Zip        County of Residence       
Daytime phone          Email          

***Discount for early registration – see details below*** 
Check Eac

Session 

Attending 
 

NCAP Member

     Rates 

Non-member 

   Rates 

       List 

   Amount 

  
Sunday,  10/26/08    

 Evening Sessions: Pharmacists $  30.00 $ 45.00    $ 
 Students*/residents/technicians $  15.00 $  30.00    $ 

 Monday, 10/27/08    
 Pharmacists $125.00 $200.00    $ 
 Students*/residents*/technicians $  50.00 $  60.00    $ 
 Exhibits & Residency  Showcase only $  25.00 $  25.00    $ 

 Tuesday, 10/28/08    
 Pharmacists $125.00 $200.00    $ 

 Students*/residents*/technicians $  50.00 $  60.00    $ 
 ** Online registration IS available for the scholarship registration 

process. 

           See the brochure for further information. 

Subtotal    $_________

+ 
$_________ 

Register/postmark after 10/13/08 & add $50  to “Subtotal” amount 

Total Registration Fee Paid 
  

$________ 

CONCURRENT SESSION CHOICES:  Indicate the ONE session you wish to attend each day: 
 

SUNDAY:     7-9:00 pm. 

  1.  Changing the Face of Community Pharmacy  
   2.  Changing the Face of Hospital Pharmacy 

     
MONDAY: 2:00 – 4:00 pm    

  1. Networking for Students and Residents       
  2.  New Practitioners Forum: Becoming a Pharmacy Leader  
  3.  Update from Acute/Community/Chronic Care Forums  
  4.  Assuring Pharmacy’s Future: Vision 2015 Task Force    



  
 
 
   TUESDAY:    8:30 – 10:00 am 

   1.  Pharmacy Technicians – Pharmacy Law Update  
   2.  Continuous Professional Development 

  3.  What’s Hot in Acute Care 
  4.  What’s Hot in Community & Chronic Care 

 
Tuesday:    10:30 – 12 noon  

  1   Update for New Practitioners 
  2.  Update on Pharmacy Management Issues 
  3.   OTC Meds Overview 
  4.   Pharmacy Calculations for Technicians 

 
      

Payment Method:   

_____ Register online at www.pharmacy.unc.edu/continuing/onlinereg 
 

_____ Check enclosed (make checks payable to UNC Eshelman School of Pharmacy  
(CE Program) 
Please return completed registration form and payment to:  CE Program, UNC School of  
Pharmacy, CB# 7360 Beard Hall, Chapel Hill NC  27599-7360 

_____ Credit Card – fax completed registration form with credit card information to Pharmacy 
CE Office at 919.843.6769 (secure fax machine) or mail registration to address listed 
above. 

Payment by VISA or MasterCard ONLY:  # ______ - _______ - ________ - _______ 
Expiration Date:   ____________________________________ 
Print Name as it appears on card: ____________________________________ 
Signature:    ____________________________________ 

 
 

 


