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Coast l ine Com m un i t y  Col lege is conduct ing  a su r v ey  of  g r aduat es o f  t he co l lege' s Par alegal  St ud ies Pr og r am .  The dat a 

r equest ed  is used  as par t  of  t he col lege' s in t er nal  Pr ogr am  Rev iew  and t o sat isf y  t he Am er ican  Bar  Associat ion  Appr ov al  

o f  t he Par alegal  St ud ies Pr ogr am  and  t he r equ i r ed  per iod ic r epor t ing  t o  t he ABA St and ing  Com m it t ee on  Par alegals.  

The in for m at ion  y ou  p r ov ide on  t h is su r v ey  is con f iden t ia l .  Responses w i l l  be r epor t ed  in  an  aggr egat ed  for m at .  No 

iden t i f icat ion  of  ind iv iduals or  em ploy er s w i l l  be r eleased.  

Please provide us w ith updated contact  inform at ion to assist  us in rem aining 

in touch w ith you. 

 
I nt roduct ion

Nam e

St reet

Cit y

St at e

Zip

Ho m e Ph o n e

Wor k  Ph on e

Em ai l
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Please indicate your level of sat isfact ion w ith each of the follow ing Coast line 

College Services. Skip any item  if you don't  know  or have never used the 

service. 

I ndicate your level of sat isfact ion w ith the follow ing character ist ics as 

related to Coast line Paralegal Studies inst ructors.  

 
Sat isfact ion w ith College Services

  Very  Sat isf ied Sat isf ied Dissat isf ied Ver y  Dissat isf ied

Adm ission s an d  Recor ds nmlkj nmlkj nmlkj nmlkj

St udent  Serv ices nmlkj nmlkj nmlkj nmlkj

Coast l in e ' s Cost a Mesa Cen t er  Of f i ce nmlkj nmlkj nmlkj nmlkj

Secur it y nmlkj nmlkj nmlkj nmlkj

Book st or e nmlkj nmlkj nmlkj nmlkj

On e- St op  Cen t er nmlkj nmlkj nmlkj nmlkj

Vir t ual Library nmlkj nmlkj nmlkj nmlkj

Cou n sel in g nmlkj nmlkj nmlkj nmlkj

Job r efer r als ( in  class) nmlkj nmlkj nmlkj nmlkj

  Very  Sat isf ied Sat isf ied Dissat isf ied Ver y  Dissat isf ied

Know ledgeab le nmlkj nmlkj nmlkj nmlkj

Wel l  o r gan ized nmlkj nmlkj nmlkj nmlkj

Use fai r  and consist en t  g r ad ing cr i t er ia nmlkj nmlkj nmlkj nmlkj

Encour age class par t icipat ion nmlkj nmlkj nmlkj nmlkj

Respon siv e t o  st u den t s nmlkj nmlkj nmlkj nmlkj

Use f a i r  assign m en t s an d  t est s nmlkj nmlkj nmlkj nmlkj

Use app r op r ia t e assign m en t s an d  

t ex t s/ m at er ia ls
nmlkj nmlkj nmlkj nmlkj

Pr oper ly  u t i l ize t ex t s/ m at er ials nmlkj nmlkj nmlkj nmlkj

I nst ruct or  avai labi l i t y nmlkj nmlkj nmlkj nmlkj

I f  y ou  ind icat ed t hat  y ou  w er e Dissat isf ied  or  Ver y  Dissat isf ied ,  p lease descr ibe y our  concer ns.  

55

66

I f  y ou  ind icat ed t hat  y ou  w er e Dissat isf ied  or  Ver y  Dissat isf ied  w i t h  any  i t em ,  p lease descr ibe y our  concer ns.  

55

66
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Please indicate your level of sat isfact ion w ith each course in the Coast line 

Paralegal Studies curr iculum . I f  you did not  take a specific course at  

Coast line, please skip that  item . 

 
Sat isfact ion w ith Coast line Paralegal Studies Curr iculum

  Very  Sat isf ied Sat isf ied Dissat isf ied Ver y  Dissat isf ied

I n t r oduct ion  t o Par alegal  St ud ies nmlkj nmlkj nmlkj nmlkj

Legal  Pr ocedu r e 1 nmlkj nmlkj nmlkj nmlkj

Legal  Pr ocedu r e 2 nmlkj nmlkj nmlkj nmlkj

Civ i l  Li t igat ion nmlkj nmlkj nmlkj nmlkj

Legal  Analy sis and  Br ief ing nmlkj nmlkj nmlkj nmlkj

Legal  Resear ch nmlkj nmlkj nmlkj nmlkj

Legal Cl in ic/ Et h ics nmlkj nmlkj nmlkj nmlkj

Fam ily  Law nmlkj nmlkj nmlkj nmlkj

Pr obat e/ Est at e Plann ing/ Elder  Law nmlkj nmlkj nmlkj nmlkj

Civ i l  Li t igat ion  2 nmlkj nmlkj nmlkj nmlkj

Cor por at e/ Business Or gan izat ions nmlkj nmlkj nmlkj nmlkj

Cont r act s and Tor t s nmlkj nmlkj nmlkj nmlkj

Civ i l  Tr ial  and Ev idence nmlkj nmlkj nmlkj nmlkj

Com pu t er  App l icat ions nmlkj nmlkj nmlkj nmlkj

Law  Of f ice Managem en t nmlkj nmlkj nmlkj nmlkj

I f  y ou  ind icat ed t hat  y ou  w er e Dissat isf ied  or  Ver y  Dissat isf ied  w i t h  any  cour se,  p lease descr ibe y our  concer ns.  

55

66
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Are you a m em ber of any of the follow ing? Mark all that  apply. 

Have you at tained cert ificat ion from  the Nat ional Associat ion of Legal 

Assistants ( NALA)  or the Nat ional Federat ion of Paralegal Associat ions 

( NFPA) ? 

 
Mem berships and Cert if icat ions

Nat ional  Associat ion  of  Legal  Assist an t s ( NALA)
 

gfedc

Nat ional  Feder at ion  of  Par alegal  Associat ions ( NFPA)
 

gfedc

Or ange Coun t y  Par alegal  Associat ion  ( OCPA)
 

gfedc

Cal i f or n ia Al l iance of  Par alegal  Associat ions ( CAPA)
 

gfedc

Ot her  ( p lease speci f y )  

Yes
 

nmlkj

No
 

nmlkj
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W hat  is your current  em ploym ent  status? 

Current  Em ployer 

Are you present ly em ployed as a paralegal or  legal assistant? 

 
Em ploym ent  Status

Co m p an y

St r eet  Addr ess

Cit y

St at e

Zip

Ph on e

Your  Job  Ti t le

Not  w or k ing  ou t side t he hom e
 

nmlkj

Wor k in g  as a v o lu n t eer  ( n on - paid  posi t ion )
 

nmlkj

Wor k ing  20  hou r s or  less per  w eek
 

nmlkj

Wor k ing  bet w een  21 - 30  hou r s per  w eek
 

nmlkj

Wor k ing  fu l l  t im e
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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W hich best  describes your current  em ploym ent  status? 

Are you pursuing a law  degree? 

 
I f  Not  Current ly Em ployed as a Paralegal

I  am  look in g  f or  a  par a legal  posi t ion .
 

nmlkj

I  am  not  look ing  f or  a par a legal  posi t ion  at  t h is t im e.
 

nmlkj

I  am  not  a par alegal ,  bu t  I  use m y  par alegal  educat ion  in  m y  cu r r en t  j ob .
 

nmlkj

I  lef t  a par alegal  j ob  t o con t inue m y  educat ion  t ow ar ds a bachelor ' s degr ee.
 

nmlkj

I  lef t  a par alegal  j ob  t o change m y  car eer  pat h .
 

nmlkj

I  lef t  a par alegal  j ob  because I  w as d issat isf ied  w i t h  com pensat ion  or  som e ot her  aspect .
 

nmlkj

Ot her  ( p lease speci f y )  

No,  I  am  not  pu r su ing  a law  degr ee.
 

nmlkj

I  am  at t end ing  law  school .
 

nmlkj

I  am  p lann ing  t o at t end  law  school .
 

nmlkj
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W ould you like career planning assistance from  Coast line's Paralegal 

Studies Program ? 

I f you are not  looking for  a  paralegal job, please com m ent . 

 

 
Career Planning

55

66

Yes
 

nmlkj

No,  not  at  t h is t im e
 

nmlkj

I f  you  said  " yes, "  w hat  is t he best  w ay  t o con t act  you? 

55

66
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W hat  resources did you use to find your current  em ploym ent  posit ion? 

How  long did it  take you to find a paralegal or  legal assistant  posit ion after  

you started your job search? 

 
Job Search

Job  an n ou n cem en t  in  class
 

gfedc

Em ploy m en t  agency
 

gfedc

Coast l i n e Co l leg e On e- St op  Cen t er
 

gfedc

Newspaper
 

gfedc

Local  par alegal  associat ion
 

gfedc

Sen d in g  r esu m es
 

gfedc

Net w ork ing w it h  ot her  paralegal st udent s
 

gfedc

ALA Or ange Coun t y  Chap t er
 

gfedc

Per sonal  con t act
 

gfedc

Ot her  ( p lease speci f y )  

Less t h an  2  w eek s
 

nmlkj

2  t o 4  w eek s
 

nmlkj

1  t o  2  m on t h s
 

nmlkj

3  t o  4  m on t h s
 

nmlkj

5  t o  6  m on t h s
 

nmlkj

7  t o  8  m on t h s
 

nmlkj

9  t o  1 0  m on t h s
 

nmlkj

1 1  t o  1 2  m on t h s
 

nmlkj

Mor e t han  a y ear
 

nmlkj
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Please indicate the qualificat ions used by your em ployer for  your current  

posit ion. 

 
Em ployer- Required Qualificat ions

  Requ i r ed Desi r ab le Not  Requ ir ed

ABA- Appr ov ed Par alegal  Cer t i f icat e nmlkj nmlkj nmlkj

Par alegal  Cer t i f icat e nmlkj nmlkj nmlkj

Bachelor ' s Degr ee nmlkj nmlkj nmlkj

Bachelor ' s Degr ee and ABA Cer t i f icat e nmlkj nmlkj nmlkj

CLA or  PACE Cer t i f icat ion nmlkj nmlkj nmlkj

Com pu t er  sk i l l s nmlkj nmlkj nmlkj

Wr it ing  sk i l ls nmlkj nmlkj nmlkj

Resear ch  sk i l l s nmlkj nmlkj nmlkj

One t o t w o y ear s w or k  ex per ience nmlkj nmlkj nmlkj

Thr ee or  m or e y ear s w or k  ex per ience nmlkj nmlkj nmlkj
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W hich of the follow ing job dut ies do you perform ? 

W hich of the follow ing com puter applicat ions or tools do you use on your 

job? 

 
Job Dut ies

  Fr equent ly Occasional ly I n f r equen t ly Not  at  al l

Resear ch nmlkj nmlkj nmlkj nmlkj

Docum en t  p r epar at ion nmlkj nmlkj nmlkj nmlkj

I nv est igat ion nmlkj nmlkj nmlkj nmlkj

I n t erv iew ing nmlkj nmlkj nmlkj nmlkj

Tr ial  par t icipat ion nmlkj nmlkj nmlkj nmlkj

Adm in ist r at iv e du t ies nmlkj nmlkj nmlkj nmlkj

  Fr equent ly Occasional ly I n f r equen t ly Not  at  al l

MS Wor d nmlkj nmlkj nmlkj nmlkj

Wor dPer fect nmlkj nmlkj nmlkj nmlkj

Ex cel / sp r eadsheet nmlkj nmlkj nmlkj nmlkj

Access/ dat abase nmlkj nmlkj nmlkj nmlkj

West law / Lex is nmlkj nmlkj nmlkj nmlkj

Tim e and b i l l ing  sof t w ar e nmlkj nmlkj nmlkj nmlkj

Calen dar in g nmlkj nmlkj nmlkj nmlkj

I n t er net  r esear ch  t ools nmlkj nmlkj nmlkj nmlkj

CD- ROM r esou r ces nmlkj nmlkj nmlkj nmlkj

Li t igat ion  suppor t  t ools nmlkj nmlkj nmlkj nmlkj

Docum ent  con t r ol nmlkj nmlkj nmlkj nmlkj

Ot her  ( p lease speci f y )  

Ot her  ( p lease speci f y )  
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Does your em ployer provide any of the follow ing? Skip an item  if you don't  

know  or it  is not  applicable to you. 

Are you generally sat isfied w ith your job? 

I ndicate one or tw o aspects of your job w ith w hich you are especially 

sat isfied. 

I ndicate one or tw o aspects of your job that  you w ish you could change. 

 
Em ployer Support

  Yes No

Ret r eat  ( annual  or  ot her w ise) nmlkj nmlkj

Car eer  pat h / j ob  adv ancem en t nmlkj nmlkj

Par alegal  m anager  or  super v isor nmlkj nmlkj

Con t inu ing  educat ion  in - h ou se nmlkj nmlkj

Pr iv at e of f ices for  par alegals nmlkj nmlkj

Shar ed  of f ices for  par alegals nmlkj nmlkj

Secr et ar ial  suppor nmlkj nmlkj

Secret ar ial  pool  or  w ord processing suppor t nmlkj nmlkj

Paid  m em ber sh ip  in  p r o f ession al  associat ion s nmlkj nmlkj

Paid  con t inu ing  educat ion nmlkj nmlkj

1 .

2 .

1 .

2 .

Yes
 

nmlkj

No
 

nmlkj
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W hat benefits does your em ployer offer? Mark all that  apply. 

 
Benefits

Medical  insu r ance
 

gfedc

Dependen t  m ed ical  in su r ance
 

gfedc

Dent al  insu r ance
 

gfedc

Vision  car e
 

gfedc

Sick  leav e/ per sonal  leav e
 

gfedc

Li fe insu r ance
 

gfedc

Pension / p r of i t  shar ing
 

gfedc

Paid  v acat ion  ( one w eek )
 

gfedc

Paid  v acat ion  ( t w o or  m or e w eek s)
 

gfedc

Par k in g
 

gfedc

Ot her  ( p lease speci f y )  
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W hat  do you believe is the m ost  im portant  t rend facing the paralegal 

profession? 

 

W hat  w as your m ost  posit ive experience during your at tendance in 

Coast line's Paralegal Studies Program ? 

 

Do you have any com m ents or recom m endat ions for  im proving Coast line's 

Paralegal Studies Program ? 

 

Thank  y ou  for  y ou r  assist ance.  Please cl ick  t he " Done"  bu t t on  t o  subm i t  y ou r  r esponses.  

 

Quest ions abou t  t h is su r v ey ? Please con t act :  

Pat  Ar l ingt on  

I nst r uct or / Coor d inat or ,  I nst r uct ional  Resear ch  

Coast l in e Com m u n i t y  Co l lege 

par l ing t on@coast l ine.edu  

 
Com m ents

55
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55

66

55
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