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About

y national and regional health plans,
members, and offering:

tiveclinical focus

ational Committee for Quality Assurance accreditation and Utilization
Review Accreditation Commission certification

Stability reinforced by parent company, Magellan Health Services

Enhanced operational competencies

Strong IT capabilities

* Comprehensive patientsupport tools

*  Financial stability promotinggrowth and investmentin innovative technology

Focus and Results - Maximizing quality diagnostic services and promoting patient
safety through:

* Aclinically-driven process that safeguards appropriate diagnostictreatment
for Sunflower State Health Plan members.

* Convenientaccessto a network of qualified providers
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The NIA Provider Partnership Model N%A ‘ [licevoan
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* Dedicationto Provider Service and Convenience

* Dedicated providerrelations staff

* Authorization call center

* Interactive Voice Response (IVR) tool

* Innovative providersupporttool— RadMD

* Educationandtraining programs

* Ongoing outreach to providers — ongoing provider surveys, individual/
rendering practice retraining, satisfaction surveys, etc.
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NIA Program Description

Prior Authorization / Utilization
Management

Facility Site Selection

Imaging Networks

Provider Quality Assessment

Provider Training and Education

NIA will manage the prior authorization of outpatient advanced imaging modalities
such as MRI/MRA, CT/CTA, CCTA and PET. The program is designed to lead to quick
procedure approval or consultation with our radiology experts, consisting of sub
specialized nurses and board certified radiologists.

Strategies for educating providers and members (when appropriate).
Assisting members with selecting and utilizing cost-effective providers.

Program will leverage NIA’s contracted freestanding facility (FSF) imaging network to
ensure access and quality for Sunflower State members.

The program includes both credentialing and privileging of NIA’s contracted
providers and privileging only for Sunflower State Health Plan in-office providers for
advanced imaging. The program promotes continuous quality improvement,
provides scope of practice limitations and enables consumers to make educated
health care decisions.

Extensive education for ordering providers, rendering providers and hospitals.
Easy-to-use provider tools (RadMD.com)
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The Authorization Process



NIA Prior Authorization Is Required

for: N A \ [laseroan

MEDICAL SPECIALTY SOLUTIONS

Non-emergent outpatient

e CT/CTA Scan
* CCTA

*  MRI/MRA

* PET Scan

* Anycode specifically cited in the Sunflower State Health Plan/NIA Billable CPT®
Code Claims Resolution Matrix.

* ALL other procedures will be adjudicated and paid by Sunflower State Health Plan
per their guidelines.

* Authorizationsare valid for 30 days from date of request.




NIA Prior Authorization is NOT

required: N A \ Lulnserenn
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* When the following studies are performed in an emergency room,
observation or inpatient setting, prior authorization is not required from
NIA.

* CT/CTA Scan
« CCTA

*  MRI/MRA

* PET Scan

* Providers should continue to follow Sunflower State Health Plan
authorization policies for emergency room, observation or inpatient
procedures.
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NIA’s Authorization Process NA ‘ P
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* The ordering physicianis responsible for obtainingprior authorization.

* Therendering provider must ensure that prior authorization has been obtained. It
isrecommended that procedures are not scheduled without prior authorization.

* Procedures performed without proper authorization will not be reimbursed.

* If the radiologistor rendering provider feels that, in addition to the study already
authorized, an additional study is needed, they should contact NIA immediately
with the appropriateclinicalinformation for an expedited review. The number to
callto obtaina prior authorizationis 1-877-644-4623.

* If an emergency clinical situation exists outside of a hospital emergency room,
please contact NIA immediately with the appropriate clinical information for an
expedited review. The number to call to obtain a prior authorizationis 1-877-644-
23.

rior authorization numbersare not needed for CT-guided biopsy, CT-
ion therapy and some MR-guided procedures.
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NIA reviews more than 300,000 advanced
imaging provider requests each month.

Algorithms and guidelines are reviewed
and mutually approved by Sunflower State Health
Planand NIA chief medical officers.

Many NIA algorithms recommend substituting
more costly but more effective imaging technology.
Our goal-the most appropriatetest earlyin an
episode of care for Sunflower members.

Clinical consultation is a hallmark of NIA—

we have 96 board-certified physiciansrepresenting
radiology and a host of other specialties available
forphysician-to-physician (peer-to-peer)
discussion.
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Clinical Specialization Teams (Nurses)

Orthopedic Team Oncology Imaging Team
Abdomen/Pelvis Team General Studies Team

£

Cardiac Team

Neurology Team

NIA Clinical Advisor (Physician) Oversees Each Specialty Team

Quality Managed by Clinical Advisor for Nurse and Physician Review teams

v

Physician Review Team

Physician Panel of 96 Board-Certified Physician Specialists with ability to meet any State licensure requirements

>

Automated Timeliness Routing

&
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Clinical Record Validation NA ‘ [diceeonn
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Sometimes NIA will require validation of clinical criteria within the patient’s
medical records before an approval can be made.

We want to ensure that the clinical criteria that support the requested test
are clearly documented in the medical records.

OTHER INFORMATION

o  Required based on algorithm

o  Variable over time

Methods of Submitting Clinical Records
o  Upload through RadMD — Preferred Method
o  Fax to NIA using the OCR Fax Coversheet




NIA OCR Fax Cover Sheet — )
Submission of Clinical Information N%A ‘ Py
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* NIA utilizes OCR technology which allows us to attach the clinical information that
you send to be automatically attached to an existing prior authorization request.

* Forthe automatic attachmentto occur you must use the NIA Fax Cover Sheet as the
first page of your fax.

* You can obtainan NIA Fax Cover Sheet in the following ways.

* If you have submitted your prior authorization request on-line through
RadMD, at the end of your submission of the prior authorization requestyou
are given the optionto print the cover sheet.

* On RadMD click on the link “Request a Fax Cover Sheet”. Thiswill allow
you to print the cover sheet for a specific patient.

* By callingthe NIA Clinical Support Department at 888-642-7649 you can
request a cover sheet be faxed to you.

we have sent you a fax requesting additional clinical information the NIA Fax
eet should accompanythe request.

nd efficient case review.
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MIAGELLAN

Use the "Print" button to print the confirmation and use the "Print Fax Coversheet" to print the fax cover

=

sheet that will be used for submission of additional ¢linical information.

ation. You will receive a status notification by
formation or closure for lack of information.

racking number using our automated phone

Frint Print Fax Coversheet | | Upload Clinical Decument
STATUS
Current Status: Pending
validity Period: [Mot Applicable]
Tracking Number: 0718388
DISCLAIMER N
This r T '
o] Otatus, Validity, and Tracking Number
Clinic shown here.
option
PATIENT
Manue: Exam Mernber Subscriber ID:
Date of Birth: S/16/1974 Gender:
Product: PR Health Plan:
PHYSICIAHN
Mane: Marcus Wwelby ID:
IMAGING PROVIDFR
Name: RADIOLOGY IMAGIMG AS5SDCIATES
Phone: 555-555-121%2 Address:
Fax: 555-555-2121
ID: 123456789
RADMD.COM USER INFORMATION
Mame: providerdemo Company:
Account ID: ORI Job Tite:
Email: provider@radiclogy.com Address:

Provider Supervisor
supervisori@radiclegy.com

Supervisor Mame:
Supervisor Email:

DETAILS
ICD9:
Date of Service:

FE9.9
Mot Scheduled

Auto Accident:
Out of State:

The request has pended
for clinical review

14100 Magellan Plaza
Maryland Heights, MO 63043

Magellan Health Services
Project Mgr, MIA Prod Inn
14100 Magellan Plaza

Maryland Heights, MO 63

Click here to continue.

Mo
n'a
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Physician’s office contacts
NIA for prior
authorization of study

NlA R

e

RADMD.COM

Telephone

System evaluates request
based on physician
entered information

Clinical information
complete — procedure
approved

Clinical information

M not complete —
additional

information needed

Request for
specific clinical
information
needed

Initial Clinical Specialty

M

*~

Team Review

Additional clinical
information
complete —
procedure approved

Additional clinical
not complete or
inconclusive

|

M

Physician Review

Physician Approves Case
Without Peer-to-Peer

Physician Approves Case
With Peer-to-Peer

Ordering Physician
Withdraws Case

Physician Denies
Case




The Authorization Appeals Process

NIA

MEDICAL SPECIALTY SOLUTIONS ‘

mAGELLAN

. HEMTR SERVICES




The Authorization Appeals Process N%A i cevvan
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* |Inthe event of a denial or you are not satisfied with a
medical decision from NIA, you may appeal the decision
through Sunflower State Health Plan.

* You will receive appeal information in the denial letter
that will be sent to you
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* NIA has a Comprehensive Program for Evaluating Imaging Providers
selected to Participate in the Sunflower State Health Plan RBM Program.

* The NIA Privileging Program:

= Encompasses both Credentialing and Privileging into the NIA provider
selection process.

= Applies a quality assessment process to Sunflower State Health Plan
imaging providers.

= Assures that freestanding facilities and interpreting physicians
rendering imaging services meet quality standards.

Uses an on line application process that is easy and convenient for the
imaging providers to complete the quality assessment survey.

ing results are collaboratively reviewed with Sunflower State Health
ower contracted providers.



NIA’s Provider Privileging Program:
Established Guidelines Including Minimum N% A ‘ EIA CELLAN

Competency Levels MEDICAL SPECIALTY SOLUTIONS ISR
« CT/CTA

- CCTA

*  MRI/MRA

°  PET

* Interpreting Physician and Technologist Education and Certifications
* Equipment Specifications

* Facility Management focuses on specific Imaging Policies and Procedures
such as Radiation Safety, ALARA programs, Peer Review and Emergency
Policies and Procedures.

anding Facilities, In Office Providers that perform advanced
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Facility Selection Support Program
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Facility Selection Support Goals N A ‘ [ulacecian
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- The facility selection process is based on patient support and cost
effectiveness.

* Primary consideration is always the clinical aspect of the patient
when making facility recommendations.

* Helps ensure that patients go to quality imaging facilities that are
conveniently located.

* Supports the education of both the provider and patient about cost-
effective facility alternatives.

* Facilitates the delivery of tests at free-standing, outpatient facilities
(when appropriate) to support lower costs.




How Facilities are Selected N%A
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« During prior authorization, the
authorization representative will
help the ordering provider select a
facility based on:

« Facilities meeting NIA’s quality
requirements and patient’s
clinical need

¢ Location

mAGELLAN
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 Convenience services

important to patient Facilities with

. . . requested
« Prior authorization for a more cost convenience
effective facility will be confirmed items

ith the consumer if there is no

. . Facility
ustification \ Selected




Convenience Services that can be
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Transportation and Parking
« Public transportation accessibility
* Free parking
Language Assistance
« Languages spoken by office staff
« Telecommunication equipment for deaf patients
Weekend or Evening Hours
- Extended evening hours

 Weekend hours



The Claims Process
and Claims Appeal Process
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How Claims Should be Submitted:

* Rendering providers/imaging providers should continue to
send their claims directly to Sunflower State Health Plan as
per the current process.

PO Box 4070
Farmington, MO 63640

. Providersare strongly encouraged to use EDI claims
N | submission. PayorID 68069
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The Claims Appeals Process N%A ‘ [nlaserinn

* |Inthe event of a prior authorization or claims payment denial, you may
appeal the decision through Sunflower State Health Plan.

* Follow the instructions on your non-authorization letter or Explanation of
Benefits (EOB) notification.
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Clinical algorithms apply sophisticated criteria to auto-approve
mostrequests and send others for additional review

Telephonicrequeststo NIA’s callcenter 8am to 8pm EST.

Customer Service Rep guided through the scripted process by the clinical system.

Clinical system evaluates information collected and determines the next step.
Functionality greatly reduces human error and allows expedient contact with the provider.

RadMDis an easy-to-use and convenient way for providers to submit authorization requests to NIA. \
Proprietary clinical algorithms respond online, prompting the userto answera few simple questions
aboutthe request.

Immediate approval or notification of the need for furtherreview.

NIA’s Clinical Guidelines - essentialinformation on clinical criteria — easily available for download or

future reference. /
n
Magellan’s state-of-the-art IVR application allows providers to check on the status of an authorization
24x7x365.
J

Faxed documentimages, bothinbound and outbound, are integrated into the clinical system where they
are linked to authorization records.

NIA does not acceptfaxesforinitial authorization request.
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Self Service Tools and Usage N%A ‘ Llagerinn
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* Interactive Voice Response (IVR)
* Usetracking number to check status of cases

* Web site: www.RadMD.com

* Use tracking number to review an exam request

Sign In | New User




NIA Web Site — Ordering Providers N A ‘ Ldagecan
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RadMD is a user-friendly, near-real-time Internet tool offered by NIA.

* RadMDis available 24/7, except every other Saturday evening from 5
pm— 8 pm EST, when maintenance is being performed

* RadMD provides instant access to much of the prior authorization
information that our Call Center staff provides, but in an easily accessible
Internet format.

* We encourage all ordering providers to submit all requests online at
RadMD.

* With RadMD, the majority of cases will be authorized online with ease;
however, we will resolve pended cases through our Clinical Review
department.

* We strongly recommend that ordering providers print an OCR Fax
Coversheet from RadMD if their authorization request is not approved
line or during the initial phone call to NIA. By prefacing clinical faxes to

ith an OCR fax coversheet, the ordering provider can ensure a timely
se review.

-hour information on member authorizations,
am category, valid billing codes
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NIA Web Site - Imaging Facilities N%A ‘ [idacerean
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* User-friendly, near-real-time Internet tool offered by NIA
* Logon toRadMD.com

Home | (Ahesifioare.com | Hels . Search >
N ’A Sign In Authorizations Join The Network  Account info Claims Resources About Us

Web site offers access to: il

* Member prior authorization
* Dateinitiated

@ Exa m req u ested Welcome to RadMD.com

Powered by NIA (National Imaging Associates), RadMD offers providers and contracted health plans a wealth of powerful
resources and i i

, including online ions, claims, clinical guidelines, and more. For additional informatian on
. . . NI&, visit www NIAhealthcare com.
* Valid billing codes (CPT)
News & Alerts More Online Tools Useful References
[+] News from NI& ® view Clinical Guidelines * How to Join the Network
[=| Health Plan Alerts | = Imaging Privileging Application * Imaging Provider Handbook
= ® Imaging Provider Assessment * Radiation Safety Information

Helpful resources including Clinical Guidelines for Radiology Procedures
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To get started, visit www.RadMD.com IR A\ ‘ Py
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* Click the “New User” button on the right side of the home page.
* Fill out the application and click the “Submit” button.

* You must include your e-mail address in order for our webmaster to
respond to you with your NIA-approved user name and password.

* Everyone in your organizationis required to have his or her own separate
user name and password due to HIPAA regulations.

* Onsubsequent visits to the site, click the “Login” button to proceed.

u use RadMD for another health plan with NIA, you may use the same
d password for Sunflower State Health Plan.
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RadMD Demo
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NIA Provider Relations
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|A Provider Relations Manager
Leta Genasci

Phone: (314) 387-5518

Email:
ligenasci@magellanhealth.com

Provides educational tools to ordering and rendering providers on imaging
processes and procedures.

Liaison between Sunflower State Health Plan Provider Relations and NIA.

mAGEI.I.AN
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Questions and Answers
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* This presentation may include material non-public information about
Magellan Health Services, Inc. (“Magellan” or the “Company”). By receipt
of this presentation each recipient acknowledges that it is aware that the
United States securities laws prohibit any person or entity in possession of
material non-public information about a company or its affiliates from
purchasing or selling securities of such company or from the
communication of such information to any other person under
circumstancein which it is reasonably foreseeable that such person may
purchase or sell such securities with the benefit of such information.

* Theinformation presented in this presentation is confidential and expected
to be used for the sole purpose of reviewing Magellan’s services. By receipt
his presentation, each recipient agrees that the information contained

ill be kept confidential. The attached material shall not be

duced, distributed to or disclosed to others at any time
nt of the Company.




