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I NTRODUCTI ON  
 

Welcome to c360 Relat ionship Charts for Microsoft  Dynam ics CRM – an 

easy to use, intuit ive tool that  is designed to t ransform  the way you 

manage and leverage your relat ionships using Microsoft  Dynam ics 

CRM. 

Relat ionship Charts allows you to build and manage detailed and 

custom izable charts associated with any ent ity in Microsoft  CRM. I t  

works the way Microsoft  CRM does, using the same controls and 

interface, and can be accessed from within any ent ity ( including 

custom ent it ies) . 

The purpose of this t raining guide is to give you easy to follow 

inst ruct ions on how to create and manage relat ionship charts for any 

of the above. 
 

Further  Assistance  

You can find more help with Relat ionship Charts by select ing Help 

then Help on This Page within the standard Microsoft  CRM Help 

but ton, below:  

 

 

 

Further end user t raining is available from your CRM solut ions 

provider. 
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W HAT ARE RELATI ONSHI P CHARTS? 
 

Each type of chart  has its own value in helping you visualize, manage 

and leverage our relat ionships with customers, partners and suppliers, 

as recorded in Microsoft  Dynam ics CRM. 

I t  is possible to have many different  charts against  an individual CRM 

ent ity. So, for example, you could create separate Organizat ion Charts 

for the market ing department , finance department  or different  

geographic regions of an Account . 

Below you can find some examples of how Relat ionship Charts can be 

used for different  ent it ies. Remember however that  they can also be 

built  for custom ent it ies, and be configured to your client ’s industry to 

be vert ical specific. 
 

Account   Charts 

 

Account  Charts allow you to create a diagram of the hierarchy of the 

organizat ion, and then capture valuable informat ion about  the 

Contacts and the relat ionships between them. These Contacts are 

displayed in Relat ionship Charts as a box, called an Actor. 
 

 

 

I nformat ion relevant  to an Actor is displayed as either text  or icons 

within the box. These are called At t r ibutes. The At t r ibutes are already 

defined by your organizat ion, enabling you to choose from a var iety of 

different  labels that  give your chart  real meaning. For example, these 

m ight  descr ibe their:  
• Job t it le 

• Funct ion within a Project  

• Role within a buying process 

• Current  at t itude to your organizat ion 

You can update Contact ’s At t r ibutes, as you find out  more informat ion 

about  the individual over t ime. Using your mouse, r ight  click the Actor 

Page 4 of 25 
 



 

 

box and select  from  the drop down list . Please be aware that  if the 

at t r ibute is set  from  a Relat ionship Chart , then it  will only apply on the 

actor for the specific chart  in use. However, if the at t r ibute is t ied to 

the CRM database, then it  will appear on mult iple charts. 

You can also double click the Actor box to open the Microsoft  CRM 

form , and then further update the relevant  ent ity. Any relevant 

changes you make will be automat ically updated in the relat ionship 

chart  you are working on. This applies to all charts. 

I n Relat ionship Charts you can display any (or all)  of the Contacts 

within an Account  on a chart . You can also display Contacts that  are 

not  employees of the Account , and show how they relate to people 

within the Account . Addit ionally, other Accounts can be displayed on 

the chart , as an Actor, along with their  relat ionships too. The Contacts 

don’t  necessarily need to have been pre-created within Microsoft  CRM;  

you can create new ones direct ly within Relat ionship Charts. You can 

also update or edit  any Actor without  having to leave Relat ionship 

Charts. 

I n this way, Relat ionship Charts enables you to see all people and 
companies that  have relat ionships with a part icular Account  and, then, 
plan how you want  to manage your customer, partner or supplier. 

 

Figure 1  Account  Chart  w ith an external legal services 

com pany  
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Another way to use Relat ionship Charts for an Account  ent it y is to view 

the business potent ial from  that  account  over a given period of t ime. I t  

is possible to display all open Opportunit ies relat ing to the account, 

any accounts who are the known compet itors for those opportunit ies;  

and the internal users who have a relat ionship with a key individual in 

the organisat ion. See below as an example. 

 

 

Figure 2 Account Chart showing open opportunities & competition 

Yet  another use for Account  Charts is to build a graphical view of the 

hierarchy of a large Enterpr ise with sub-divisions, as illustrated below:  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3  Account Chart showing sub-divisions of a large Enterprise 
account 
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Opportunity  Charts 

 

Opportunity Charts are created and updated in the same way as 

Account  Charts, although the At t r ibutes set  by your organizat ion may 

be different . Opportunity Charts help you visualize and manage 

relat ionships in the context  of an individual sales opportunity. You can 

have as many Opportunity Charts associated with an individual sales 

opportunity as you require. For example, you may want to show the 

polit ical landscape in one, and who your compet itors have 

relat ionships with in another. Again, the At t r ibutes can be set  at  an 

individual Contact  level, showing each individual’s influence on an 

opportunity. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4 Opportunity Chart with a Ghost Actor 

The chart  displays whether relat ionships are external or internal to 

the Account . A key feature of Relat ionship Charts is the ability to also 

display ‘Ghost ’ Actors on a chart . These are people or companies who 

you know have a role to play within the opportunity, but  for whom you 

have not  yet  gathered sufficient  informat ion to create a record within 

the CRM system itself. 
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Contact   Charts 

 

The Contact  Chart  gives you a clear view of ‘who knows whom’, and an 

easy way of ident ifying a network of relat ionships. 

 

 

Figure 5   Contact Chart showing non-hierarchical relationships 

As with all Relat ionship Charts, you can display both Accounts and 

Contacts (and Ghost  Accounts and Contacts)  on the chart , as well as 

any other ent ity such as a project  or opportunity that  may be related 

to an individual contact . 

I n this way, you can show the non-hierarchical relat ionships between 

people and companies. For example, show where they have common 

interests such as sport , professional or advisory relat ionships, or 

perhaps where a Contact  has Non-Execut ive roles in other companies. 

Again, the At t r ibutes are defined by your organizat ion, and these may 

be different  to those on other charts. 
 

You can create Contact  Charts for any individual within Microsoft  CRM, 

and to open the Microsoft  CRM form  from within Relat ionship Charts, 

you simply double click on an Actor. 
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Project  Charts 

 

Using the example of a custom ent ity, a chart  can be created for a 

project  – to show the Account  for which the Project  is being delivered, 

the internal resources assigned to the project , and an opportunity that  

has been ident ified as a result . 
 

 

 

Figure 6 Project chart showing implementation resources & associated 
opportunity 
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HOW  DO I  ACCESS RELATI ONSHI P CHARTS? 
 

Relat ionship Charts can be accessed from any ent ity in CRM. 

For example, within the Account ent ity, select  Relat ionship Charts:  
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Within the Contact  ent ity, double click to open the relevant  Contact  

record and select  Relat ionship Charts:  
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Or, within the Opportunity ent ity, select  Relat ionship Charts:  
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CREATI NG A RELATI ONSHI P CHART 
 

Relat ionship Charts can be created from within any ent ity, as follows:  

To create a new Chart , click the Add New  Relat ionship Chart  but ton 

 

 

 

 

Fill in the Nam e field. I f you have adm inist rat ion r ights you can assign 

the chart  to another user by changing the name of the owner. Click 

Save to save the changes. 

 



 

 

 

 

Double click on the highlighted chart  to open it . 
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The Relat ionship Chart  screen opens:  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Relat ionship Charts screen has its own tool bar to help you create 

and update your charts. The white area is called the canvas, which will 

display the chart  itself. You can also add Notes to each chart , as with 

all Microsoft  CRM screens. The table below explains the funct ion of 

each but ton on the toolbar. 
 

 

Button  Tit le  
Drop Dow n 

List  
Act ion  

 
Undo 

 Reverses the last  

performed act ion 
 

 

 
 

 

 

Redo 

 I f undo is used, will 

re- instate the last  

performed act ion 

 
Add  Add an Actor 

 

 
Contact  Add a new Contact  
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Account Add a new Account 

 

 Contact  Ghost Add Contact  Ghost 

 

 Account  Ghost Add Account  Ghost 

 
Auto build   

 

 

 

  

Org Chart  

Builds organisat ion 

st ructure for the 

current  account 
 

 

 
 

 

  

Sub Accounts 

Builds a t ree of 

accounts with a 

hierarchical relat ion 

 
Re-Align 

 Re-aligns all Actors in 

the chart  

 
Snap to Grid 

 Aligns Actors to fit  a 

uniform  gr id 

 

 Auto Snap to 

Grid 

Switch on automat ic 

Snap to Grid 

 

Zoom 

in/ Zoom out 

 Zoom in/ Zoom out  

the chart  
 

 

 

 

 

 

 

Reset 

 Reverts the 

Relat ionship Chart  

back to its or iginal 

state 

 

 

 

 

Export  

 Allows you to export  

your Relat ionship 

Chart  as a Picture 

 
Legend 

 List  of I cons and their  

meanings 

 
Refresh  Refresh the chart  
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BUI LDI NG A RELATI ONSHI P CHART 
 

The easiest  way to create a new chart  is to use the Org Chart  but ton. 

Having created a new chart  using the Org Chart  but ton, this sect ion 

shows you how to manually add Actors and their  relat ionships, as well 

as set  At t r ibutes. 
 

 

Adding  Relat ionships 

 

You can create hierarchical relat ionships (signified by red lines)  

dragging two Actors together vert ically. These represent the ‘reports 

to’ relat ionships. 

 

You can also add other types of relat ionships between Actors (signified 

by blue lines) , which have been defined in the Relat ionship Charts 

set t ings of Microsoft  CRM. 

 

You can relate two Actors together by simply dragging them together:  
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Once you have all your relat ionships set  in place, you can start  set t ing 

At t r ibutes both for the Actors on your chart , and for the relat ionships 

between them. 
 

Sett ing Att r ibutes 

 

Set t ing At t r ibutes is simple in Relat ionship Charts. To set  the At t r ibute 

for any Actor displayed on the chart , simply r ight -click to display the 

sub-menu. 

 

 

From the Set  At t r ibutes opt ion of the sub-menu, you can set  any 

At t r ibute of your Actor in one click. Changing the At t r ibutes value will 

cause the icons and/ or text  of the Actor to change in appearance. 

As well as set t ing At t r ibutes for Actors on your Relat ionship Chart , you 

can set  At t r ibutes for the relat ionships between them. 

First  you must  create the relat ionship between them, which you did in 

the last  sect ion. When the relat ionship is created, any default  

At t r ibutes that  are set  in the Relat ionship Charts set t ings area of 

Microsoft  CRM will appear. 

To set  these At t r ibutes, or to add new At tr ibutes to the relat ionship, 

r ight -click on the relat ionship. 
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From the sub-menu, you can set  the value of relat ionships by choosing 

the Set  Relat ions sub-opt ion. 

Once you’ve changed this relat ionship at t r ibute, you can add new 

At t r ibutes by clicking Add Relat ions in the sub-menu. You can also 

delete any set  At t r ibutes by clicking the Delete Relat ions opt ion in 

the sub-menu. 
 

 

 

Once all At t r ibutes in the relat ionship have been deleted, the line that  

links the two Actors is removed. 

 

Any changes that  you have made to a relat ionship chart  will not  be 

saved unt il you use the Microsoft  CRM ‘Save’, ‘Save and Close’ or 

‘Save and New’ but tons. 
 

 

 

Adding Ext ra Actors 

 

Once you have worked on your init ial Relat ionship Chart , you may 

wish to add extra Actors. You can do this using the ‘Add’ menu in the 

Relat ionship Charts toolbar. 

 

The ‘Add’ menu in the Relat ionship Charts toolbar allows you to add 

‘Ghost ’ Actors. They look and feel the same as regular Relat ionship 

Charts Actors, however they do not  relate to records that  current ly 

exist  within Microsoft  CRM. 

The ability to add Ghost  Accounts and Contacts is useful if you need to 

add a part icular Actor to the Relat ionship Chart  that  you would not  

otherwise include as a record in your Microsoft  CRM system. These are 

useful as placeholders on a chart  as you find out  more informat ion 

before creat ing them as records in CRM. 
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You can add Ghost  Actors from the Add menu. I n the example below, 

we are adding a Contact  Ghost called David Edmonson. Fill in the 

At t itude Field and the Touch Field to set  At t r ibutes in the Contact  

Ghost . 
 

 

 

You will be able to work with a Ghost  actor in an almost  ident ical 

manner to the way you work with regular actors. 
 

 

 

You can link a ghost  Actor to a regular Microsoft  CRM Contact  or 

Account  by r ight -clicking on the Actor and select ing Set  [ Ent ity 

Nam e] ;  the new Actor will maintain all relat ionship chart  At t r ibutes 

that  were set  on the ghost  Actor. 
 

 

 

 

Adding  Notes 

 

c360 Relat ionship Charts allows you to at tach freeform  Notes against  

Relat ionship Charts Actors. 

Notes are stored against  the Relat ionship Charts ent ity, so you can 

search using Advanced Find or any report ing tools for Notes stored in 

Relat ionship Charts. 

When an Actor has Notes at tached to it , the icon in the top- r ight  hand 

corner will change from  to  . 

To view any available Notes on an Actor, left  click on this icon, and a 

pane will appear next  to the Actor:  
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To open a note for edit ing, double click on the note t it le;  a new 

window will appear with the note informat ion in it . The note t it le and 

body will be prefixed with the Actor type and Name (e.g. [ Contact  Alan 

Murdoch] ) ;  this is to allow Relat ionship Charts to recognize which 

Actor a note is stored against . 

To add a new note, click the Add new  note link at  the top of the 

pane;  this will open a new window to allow you to enter your note. You 

can at tach a file to this note by using the controls at  the bot tom of the 

window. 

I f you left  click on a Note t it le in the Notes pane, you will be presented 

with a sub-menu with a number of different  opt ions:  

 

 

 

Clicking on the Open opt ion will open the note for edit ing, clicking 

Delete will delete the note from the Actor on the chart  as well as the 

note at tached to the Relat ionship Chart  itself. 

Clicking Refresh List  will display any notes added to the Contact ’s 

Relat ionship Charts field from within CRM. 
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Set  I m age  

 

You can also set  I mage associated with an Actor within the Chart . To 

do this, r ight  click on the Actor and select  Set I mage in the context  

menu. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Upload and select  the picture 
 

 

 

Click Save and you will see:  
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BRI NG RELATED  
 

 

The Bring Related funct ionality helps you add actors to the chart  when 

relat ionships between actors are stored in CRM. For example, if you 

want  to add contacts that  work with the selected company, r ight  click 

on the actor (company) , select  Br ing Related in the context  menu, 

then choose the type of actors that  you want  to be brought  to the 

chart  ( in our example Account) ,  then select  their  relat ionship type ( in 

our example Hierarchical) . 
 

 

 

Relat ionship Charts automat ically brings the contacts that  have 

hierarchical relat ionships with that  company. Br ing Related works 

through all relat ionship types, stored in CRM. 
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ATTRI BUTE GROUPS 
 

Att r ibute groups separate informat ion displayed for the actor on the 

chart  by type. Only Silver light  based charts allow At t r ibute Groups. 

You can select  the required group to be displayed on the Chart :  click 

on the At t r ibute Groups icon in the bot tom r ight  footer area and then 

click on group tab – the group order will change. 
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EXPORTI NG RELATI ONSHI P CHARTS 
 

Once you’ve got  your chart  looking the way you want  it ,  you can 

export  it  and pr int  it  to share with other colleagues. I n Relat ionship 

Charts, this is simple. To export  charts as a picture click Export  on the 

toolbar and save your Chart . 
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