COURSE DESCRIPTION

This class examines the prevalence of violence against
registered nurses, patients and other healthcare
employees, what laws and regulations currently exist to
prevent violence in healthcare settings, and what your
facility should be doing to prevent violent episodes. It
further examines the scope of the workplace violence
problems, how to recognize impending violence, through
behavioral assessment techniques and how registered
nurses can be proactive in their practice settings in
promoting workplace security, preventing violence and
dealing with violent incidents, and their aftermath
effectively.

COURSE OBJECTIVES

Upon completion of this program, participants will be
able to:

1. Concisely outline the California health and safety
code requirements for each hospital to have a safety
and security plan in place to prevent and protect
against violence.

2. Understand the “assault cycle” and how to safely
intervene in the assault cycle to prevent a violent
escalation.

3. Understand the factors that contribute to incidents
of violence and how to mitigate those factors.

4. Initiate steps or actions to lessen the potential of
violence in their workplace both at the facility level
and in the public policy arena.

5. ldentify behaviors that undermine a culture of safety.
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COLLECTIVE PATIENT
ADVOCACY SERIES:
WORKPLACE VIOLENCE PREVENTION

LAS VEGAS, NEVADA
Friday, July 15, 2011

FOR DIRECT- CARE AND STAFF RNS
Provider Approved by the California Board of Registered Nursing.
Provider #000754 for 6 contact hours (CEHs)

NATIONAL NURSES .P ”atlonal
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DATE, TIME, & LOCATION

Friday, July 15, 2011
9:00am — 4:00pm (6 contact hours (CEHs))

Courtyard Las Vegas Summerlin
1901 North Rainbow Boulevard
Las Vegas NV 89108
702-646-4400

FACULTY

Hedy Dumpel, RN, JD
National Director of Nursing Practice
and Patient Advocacy

b

k>

3=

REGISTRATION & FEE INFORMATION

Register early as space may be limited and pre-registration
is required. Please register no later than one week before
the class. Phone registrations are not available. Regis-
trants should arrive 15 minutes prior to class and sign-in.

CE Course: FREE to NNOC/NNU members
Class fee for Non-Members: $50.00

GENERAL INFORMATION

NNOC/NNU reserves the right to substitute qualified
faculty for those listed. Continental breakfast and lunch
will be served. Absolutely no recording or videotaping of
courses allowed. Attendees must remain for the full day
to receive CE credit. CEHs will be mailed to your home
address after the class. Parking provided.
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REGISTRATION FORM

Please register me for the class indicated below.
A completed form is necessary to insure registration. Please print legibly.

Name:
Street:
City: Zip:
Day Phone/Voicemail: ( )
Email:

Name of Employer/Facility:

Job Classification:
Social Security #: XXX = XX - ___
RN License #:

For processing CE certificate only.

(4 July 15, 2011 | Las Vegas, Nevada

MAIL, FAX, OR REGISTER ONLINE:

NNOC/NNU

Attn: Nursing Practice/CE

4270 S Decatur Boulevard, Suite B-2
Las Vegas NV 89103

Fax: 702-407-1112
www.hationalnursesunited.org/ce

Registrations can also be given to your Nurse Represen-
tative or NNOC staff.

for more information, call 702-407-1119



