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Please Fill Out Payment Information on Reverse Side.

10850 W. Park Place, Suite 600 • Milwaukee, WI 53224
877.877.5390 • 888.758.6048 TTY (Deaf, hard of hearing, or speech impaired)

Fax: 414.979.7098 • Email: instructor@crisisprevention.com • crisisprevention.com

TRAINING SUPPLIES ORDER FORM FOR CERTIFIED INSTRUCTORS

PRIORITY CODE:

TRAINING SUPPLIES

*Shipping and Handling Information For the following states, please remit appropriate state sales tax:
AL, AZ, CA, CO, FL, GA, IL, IN, LA, MA, MD, MI, MN, MO, NC,

NJ, 
NM, NY, OH, OK, PA, SD, TN, TX, VA, WA, WI.

Shipping and Handling*

TOTAL AMOUNT DUE

$

$

$

Merchandise Total US (continental) AK/HI/US Territories
$99.99 and under $9.95 $14.95
$100–$999.99 10% 14%
$1,000 and up 8% 12%

Attention: If your organization is tax exempt, please fax a copy of your exemption certificate to 414.979.7098 or mail a copy to
CPI so we have it on file. Thank you!

CPI’s Customer Care Guarantee: If you are not completely satisfied with your purchase, you may return it for a full refund within
45 days of receipt. All returns must be in resalable condition. Shipping and handling charges are not refundable. To initiate a
return, please call our office at 877.877.5390 to obtain a Return Goods Authorization Form which must accompany all returns.

Prices are subject to change.

ITEM CODE PRICE QTY. TOTAL
Nonviolent Crisis Intervention

® Training Resources (See reverse for quantity discount pricing.)

Nonviolent Crisis Intervention® Training Program Participant Workbooks (English) PWKB0001

Nonviolent Crisis Intervention® Training Program Participant Workbooks (French) PWKB0003

Nonviolent Crisis Intervention® Training Program Participant Workbooks (Spanish) PWKB0002

CPI Team Pins PINS0004

Nonviolent Crisis Intervention® Training Program Participant Certificates CERT0005

Nonviolent Crisis Intervention® Workbooks and Certificates PKGS0003

Nonviolent Crisis Intervention® Workbooks and Pins PKGS0002

Nonviolent Crisis Intervention® Workbooks, Pins, and Certificates PKGS0004

Key Point Refresher Workbooks PWKB0042

Key Point Refresher Workbooks (French and Spanish) Please Call

Key Point Refresher Participant Certificates CERT0014

Key Point Refresher Workbooks and Certificates PKGS0571

Key Point Refresher Workbooks and Pins PKGS0572

Key Point Refresher Workbooks, Pins, and Certificates PKGS0573

Advanced Refresher Workbooks (Must have completed the program to order any of the following workbooks.)

Applied Physical TrainingSM Refresher Workbooks PWKB0067

Autism Spectrum Disorders: Applications of Nonviolent Crisis Intervention® Training Refresher Workbooks PWKB0069

Enhancing Verbal Skills: Applications of Life Space Crisis InterventionSM Refresher Workbooks PWKB0044

DVD Training Workbooks (Must own DVD to order any of the following workbooks.)

Advancing Your Verbal Intervention Skills Vol. I – Understanding Goals, Power, and Relationships workbook VDWB0060 $6.00

Advancing Your Verbal Intervention Skills Vol. II – “How To” Strategies for Intervening With Challenging Individuals workbook VDWB0061 $6.00

After the Crisis Vol. I – Establishing Therapeutic Rapport workbook VDWB0009 $6.00

After the Crisis Vol. II – Staff Debriefing Strategies workbook VDWB0010 $6.00

Breaking Up Fights workbook VDWB0017 $6.00

Developing an Effective Crisis Response Team workbook VDWB0011 $6.00

Documentation: Your Best Defense workbook VDWB0015 $6.00

How to Excel at Verbal Intervention workbook VDWB0008 $6.00

Long-Term Care Providers Vol. I – Calming the Agitated Resident workbook VDWB0036 $6.00

Long-Term Care Providers Vol. II – Safely Managing the Combative Resident workbook VDWB0037 $6.00

Louder Than Words workbook VDWB0018 $6.00

Negotiating Your Way Through Conflict workbook VDWB0012 $6.00

The Art of Setting Limits Vol. I – The Principles of Effective Limit Setting workbook VDWB0020 $6.00

The Art of Setting Limits Vol. II – Managing Your Anger–Maintaining Your Professionalism workbook VDWB0021 $6.00

The Art of Setting Limits Vol. III – The Power of Listening workbook VDWB0024 $6.00

Under The Influence and Out of Control workbook VDWB0019 $6.00

NEW The Preventive Techniques II workbook VDWB0069 $6.00

You Can Mediate: How to Help Others Resolve Disputes workbook VDWB0013 $6.00

Your Plan of Action: How to Stay Safe When Intervening Alone workbook VDWB0025 $6.00

Weapons in the Workplace workbook VDWB0016 $6.00

DVD Training Workbooks for Educators (Must own DVD to order any of the following workbooks.)

Developing an Effective School Crisis Response Team workbook VDWB0006 $6.00

Effective Documentation of School Incidents workbook VDWB0007 $6.00

Fights at School workbook VDWB0001 $6.00

Negotiating Your Way Through Conflict (for Educators) workbook VDWB0004 $6.00

Reading, Writing, and Weapons workbook VDWB0002 $6.00

School Bus Driver Vol. I – Preventing Problem Behavior on Your School Bus workbook VDWB0026 $6.00

School Bus Driver Vol. II – Trouble on Board: Managing Crisis Situations on Your School Bus workbook VDWB0027 $6.00

The Art of Setting Limits for Educators Vol. I – How to Set Limits With Students workbook VDWB0003 $6.00

The Art of Setting Limits for Educators Vol. II – Managing Your Anger–Maintaining Your Professionalism workbook VDWB0022 $6.00

The Art of Setting Limits for Educators Vol. III – The Power of Listening workbook VDWB0023 $6.00

You Can Mediate: How to Help Others Resolve Disputes (for Educators) workbook VDWB0005 $6.00

Volume Discounts QTY.

$8.92
$8.71
$8.15
$7.47
$6.88

1–24

25–99

100–249
250–499

500+



Workbook orders of 24 or less will incur a $5.00 broken box charge. This charge will be waived if your total order exceeds $300.

+ + + +

Instructor Name I.D. # Ship To Attn:

Facility Address (No P.O. Boxes)

City State Zip Country

Phone Contact Person

Bill To Address (if different)

Method of Payment 

❑ Purchase Order Enclosed   PO#_________________  ❑ Check Enclosed   Check#______________________________   
❑ Bill My Organization (I am authorized to purchase)
❑ Credit Card  ❑ Personal   ❑ Corporate

Credit Card #                                                                 Exp. Date (MM/YY)

Signature

TRAINING SUPPLIES ORDER FORM FOR CERTIFIED INSTRUCTORS

See Reverse Side for More Training Supplies and Order Form

Participant
Workbooks Team Pins

Participant
Certificates

1–24...............$12.23 ea.
25–99...............12.04 ea.
100–249...........10.97 ea.
250–499..............9.80 ea.
500+...................8.60 ea.

1–24..................$3.99 ea.
25–99 .................3.85 ea.
100–249.............3.76 ea.
250–499..............3.69 ea.
500+...................3.63 ea.

1–24..................$4.40 ea.
25–99 .................4.24 ea.
100–249.............4.15 ea.
250–499..............4.08 ea.
500+...................4.02 ea.

Workbooks and Certificates

1–24...............$16.14 set
25–99...............15.81 set
100–249 ..........14.68 set 
250–499 ...........13.47 set 
500+.................12.25 set 

Workbooks and Pins

1–24...............$15.76 set 
25–99...............15.42 set 
100–249 ..........14.30 set 
250–499 ...........13.09 set 
500+.................11.87 set 

Workbooks, Certificates, and Pins

1–24...............$19.62 set 
25–99...............19.14 set 
100–249 ...........17.95 set 
250–499...........16.70 set 
500+.................15.45 set 

+ + + +

Key Point Refresher
Workbooks Team Pins

Key Point Refresher
Certificates

1–24....................8.67 ea.
25–99 .................8.48 ea.
100–249..............7.92 ea.
250–499...............7.26 ea.
500+...................6.69 ea.

1–24..................$3.99 ea.
25–99 .................3.85 ea.
100–249.............3.76 ea.
250–499..............3.69 ea.
500+...................3.63 ea.

1–24..................$3.57 ea.
25–99 .................3.45 ea.
100–249.............3.37 ea.
250–499..............3.32 ea.
500+...................3.27 ea.

Workbooks and Certificates

1–24...............$11.90 set
25–99...............11.59 set
100–249...........10.97 set
250–499............10.27 set
500+...................9.67 set

Workbooks and Pins

1–24...............$12.32 set
25–99...............11.98 set
100–249 ..........11.34 set
250–499............10.63 set
500+.................10.02 set

Workbooks, Certificates, and Pins

1–24...............$15.47 set
25–99...............15.02 set
100–249 ..........14.33 set
250–499 ...........13.58 set
500+.................12.92 set

HOW TO ORDER:
Phone: 877.877.5390 (toll-free US) 

888.758.6048 TTY (Deaf, hard of hearing, or speech impaired)

Fax: 414.979.7098
Mail: CPI

10850 W. Park Place, Suite 600 • Milwaukee, WI 53224 USA
Online: crisisprevention.com

STOCK UP and SAVE With Quantity Discount Pricing!
For detailed product information, visit crisisprevention.com.

❑         ❑         ❑         ❑MasterCard
AMERICAN

EXPRESS Card


