
ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND FINANCIAL DISCLOSURES

None.

ITEM 9A. CONTROLS AND PROCEDURES

Changes in Internal Control Over Financial Reporting

As previously disclosed in Item 9A of the 2012 Form 10-K (the “preceding Form 10-K”), management had then
concluded that there was a material weakness in internal controls over financial reporting related to the financial
statement close process and oversight in the Rigid Industrial Packaging & Services business unit in Brazil. In response,
management has changed and added personnel in the Brazil business unit and in its corporate accounting function and
has strengthened internal controls to provide more rigorous reconciliation and analytical review procedures.
Management has concluded that, as of October 31, 2013, the above identified material weakness has been fully
remediated.

As previously disclosed in the preceding Form 10-K, management had then concluded that there was a material weakness
in internal controls over financial reporting related to accounting for non-routine or complex transactions. Remedial
actions have been and are being implemented to address these controls, including improving processes and
communications around non-routine or complex transactions, supplementing the technical competence of our
accounting staff with additional internal and, as needed, contract resources and improving, from a holistic standpoint,
the documentation of the review of the accounting, presentation and disclosure of such transactions. Once all remedial
actions have been implemented and in operation for a sufficient period of time, these actions will be fully tested to
determine whether they are operating effectively. Therefore, management concluded that, as of October 31, 2013, there
was a material weakness over financial reporting related to accounting for non-routine or complex transactions.

As previously disclosed in our Quarterly Report on Form 10-Q for the fiscal quarter ended July 31, 2013, management
had then concluded there was a material weakness in internal controls over financial reporting related to accounting for
withholding taxes on subsidiary financing transactions. These errors were not material to any individual prior period, but
the correction of these errors would have been material to the current period consolidated statements of operations,
consolidated balance sheets and consolidated statements of cash flows. Actions were implemented to remediate the above
identified material weakness, including the improvement of the technical competency of the staff through continuing
education and revised accounting policies, improvement of the processes for accruing withholding tax expense, alignment
of withholding tax accrual with the related interest income accrual, simplification of the Company’s subsidiary loan
portfolio through enhanced design and maintenance, enhancements to the periodic tax reporting packages, and
strengthening of the underlying process and analysis (Treasury, Accounting and Tax) that supports subsidiary financing
decisions and procedures. These actions are in the process of being tested; however, as of October 31, 2013, the controls
and processes documented and implemented have not been in place long enough to provide sufficient assurances to
support the conclusion that the above identified material weakness has been fully remediated. Once in operation for a
sufficient period of time, these actions will be fully tested to determine whether they are operating effectively. Therefore,
management concluded that, as of October 31, 2013, there was a material weakness over financial reporting related to
accounting for withholding taxes on subsidiary financing transactions.

Notwithstanding the identified material weaknesses, management believes the consolidated financial statements included
in this Form 10-K fairly represent in all material respects our financial condition, results of operations and cash flows at
and for the periods presented in accordance with U.S. GAAP.

Except as noted in the preceding paragraphs, there has been no change in our internal control over financial reporting
that occurred during the most recent quarter that has materially affected, or is reasonably likely to materially affect, our
internal control over financial reporting.

Disclosure Controls and Procedures

With the participation of our principal executive officer and principal accounting officer, our management has evaluated
the effectiveness of our disclosure controls and procedures (as defined in Rule 13a-15(e) under the Securities Exchange
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Act of 1934, as amended (the “Exchange Act”)), as of the end of the period covered by this report. Based upon that
evaluation, our principal executive officer and principal financial officer have concluded that, as of the end of the period
covered by this report:

• Information required to be disclosed by us in the reports that we file or submit under the Exchange Act is
recorded, processed, summarized and reported within the time periods specified in the rules and forms of the
Securities and Exchange Commission;

• Information required to be disclosed by us in the reports that we file or submit under the Exchange Act is
accumulated and communicated to our management, including our principal executive officer and principal
financial officer, as appropriate to allow timely decisions regarding required disclosure; and

• Management has concluded that, because of a material weakness over financial reporting related to accounting
for non-routine or complex transactions and a material weakness in internal controls over financial reporting
related accounting for withholding taxes on subsidiary financing transactions, our disclosure controls and
procedures were not effective.

Management’s Annual Report on Internal Control over Financial Reporting

Management’s annual report on internal control over financial reporting required by Item 308(a) of Regulation S-K
follows. The report of the independent registered public accounting firm required by Item 308(b) of Regulation S-K is
found under the caption “Report of Independent Registered Public Accounting Firm” below.

The following report is provided by our management on our internal control over financial reporting (as defined in Rule
13a-15(f) of the Exchange Act):

1. Our management is responsible for establishing and maintaining adequate internal control over our financial
reporting as such term is defined in Exchange Act Rule 13a-15(f).

2. Our management has used the Committee of Sponsoring Organizations of the Treadway Commission
(“COSO”) framework to evaluate the effectiveness of our internal control over financial reporting.
Management believes that the COSO framework is a suitable framework for its evaluation of our internal
control over financial reporting because it is free from bias, permits reasonably qualitative and quantitative
measurements of our internal controls, is sufficiently complete so that those relevant factors that would alter a
conclusion about the effectiveness of our internal controls are not omitted and is relevant to an evaluation of
internal control over financial reporting.

3. As previously disclosed in Item 9A of the 2012 Form 10-K, management had concluded that there was a
material weakness in internal controls over financial reporting related to accounting for non-routine or
complex transactions.

4. As previously disclosed in our Quarterly Report on Form 10-Q for the fiscal quarter ended July 31, 2013,
management had concluded that there was a material weakness in internal controls over financial reporting
related to accounting for withholding taxes on subsidiary financing transactions.

5. Management has assessed the effectiveness of our internal control over financial reporting as of October 31,
2013, and has concluded that, because of a material weakness in internal controls over financial reporting
related to accounting for non-routine or complex transactions and a material weakness in internal controls
over financial reporting related to accounting for withholding taxes on subsidiary financing transactions, our
disclosure controls and procedures were not effective.

Our internal control over financial reporting as of October 31, 2013, has been audited by Ernst & Young LLP, an
independent registered public accounting firm, as stated in their report, which follows below.
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